Unity 5 43 IFF AL 832 5k BB S\ BB 5 T

Im
=

i
_H'.

Epl
%

& |38
g
B

HCUCEEITENEESER

SRS HEAR

BRE1. "Sorry this number does not answer. SHE
—:I:/\$ﬁ.

BRAR TS =R

FEEE2. FE Oy B E AR | SR K B

R 0L 553

B O 7R /W LSTREE 0 AT

BRAR

16 #E 5 AT

BEE3. T E R

I:H:u‘l'iulb
—:I:/\$ﬁ.

BRI =

F'%E4 EEik: Ip=
16 #E 5 AT

BRAR

BEES. B UB R 1 &

JEY: iakii

fRR TG R

B2E6. "l unable to dial that number ( FREERITZIRIE ) | HE

16 #E 5 AT

BRR T =R

EI&I

msr

AN ER BRI ER TE B SRR AR AV SR DA R AT BRBR T R RE . HAPEYER 7 R W AL & S e L e 4
ENEBIRIBHI T %

DB R4



&R
SREBCBBUTEHE -

- Cisco Unity Connection(CUC)
- BRESBEAEEES(CUCM)
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. Cisco Unity Connection 8. Xk = 5 & i 4
. Cisco Unified Communications Manager 8. X5} E & ki A<
ANHHNEARBBEEEREREANNEEMEL, XFEA UE’JFJ?’E%E‘%%E%% ( AR
) AHRER B, MRLNBEREEZER  FRAREECEFRITMESTRERKNEZE,

REBER

ECUCH , Al BB =B FEN G ERREEREICUCM:

1. #£Caller Input T &t i& F 1L #% #E Transfer to Alternate Contact Number , SA{E fCUCEE R,
ERNg  ZREENHFETERE, FALEBER K FRAREZERUTEE  AFEEET
A LERYEBCUC AdminEHER D MR, EAEREMANER, ER , EEEERK
FLRER , FRETUEBTUIER S #EE, EFAEBBRTUESREERS IR  SRER
Bk, EEEBEBCUCEEEERFEXR MR , TE@&P "TRER, AR,

2. MR EBRFEEME LiEAF 7 Allow Transfers to Numbers Not Associated to Users or Call
HandlersZ&EN A , FEIRITEESRIE. CUCIE EDefault System TransferrationZk o 57 b5 =
T8,

3. RERMEZEREA ConversationiZIH, AMERFINESFEATARLERN  REERAERE: LY
RERTREERAENEINGRE. CUCEE ARXAME REXRAFTE. EAERRKRE
W EHFER I EZEACUC, EFWER AHMEAFIDFMPINE |, Cisco Unity
ConnectionZ 12 R A EEZFIMNIRIT, CUCEEHFRERBHNERBERRAFETH
1TE%,

HCUCHEIHFHNESER

- MERCUCMAICUCZ B E & 2 BRIl 12 1 E (SCCP) — X B4R IS S22/
(CSS)A4BEERHAER(RP)ZI AR EF M (PSTN)SREHN 2 5,

. MNRCUCMAICUCZ BB E R BRI E(SIP)- SIPH#EMN EFH K ACSSHEANRPY ZIFE
APSTN#wmE

- MRFINEBCTI RP/EBRERETEN — EFBHR/SIPHEXAEEFBE , XACTI
RP/E#ER PICSSHEARP D EI/E APSTNIRE,
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RERHNEFARRE N BRBFUMER R BETR ST, —LERBERETRNERL R,

R 1. TSorry this number does not answer jE2

BHRFEER a8, R EERE, .

A& 4

| Rout eLi st Control ::idle_CcSetupReq - RouteList(PSTNRL), nunber Setup=1

nunber Menber =0 vnEnabl ed=0

| Rout ePl anSer ver: : get RouteLi st () - ERROR: a Routelist

( RERHKKKHK - XKKK - KKK - XKXX - XKXXKXKXKXXKK) contains no Routes

| Rout eLi stCdrc::null 0_CcSetupReq - Terminating a call after the RoutelistCdrc cannot find any
nore devi ce.

| RouteListCdrc::termnateCall - No nore Routes in RoutelistName = PSTNRL. Rejecting the call

| RouteListCdrc::termnateCall - Sending CcRejlInd, with the cause code (17), to RoutelistControl
because all devices are busy/stopped.

| RouteListCdrc::term nateCall - precedenceBl ocked == 0, cause = 27|

| RouteListCdrc::termnateCall - Sending CcRejlnd, with cause code (27), to Cc because it has not

sent CcRegisterPartyB to Cc. |
| Rout eLi st Cdr c: : sendDSt opl nd|
| Rout eLi st Cdrc: : rout eLi st Exhaust ed_shut t i ng_down_DSt opConf |

BRRITR
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PSTN>H323 GW>CUCM>Unity Connection™-Ml 2 IBF2 3 ( 1E{I ROl & o A — #5458 5 fm A Bl A% 5
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- BB — AL ER R IEHEBIZICUCMAYH323 RIR R B o CUCHEUR 3% WY L 3f 7§ 5% W A 88 452 Bl CUCM,
CUCM{EIR#§ 56 — fEIWF AL E AR B R A8 | 36 [@) PSTN 3% 2 5 WAl o

- BEZEFUEREHI23ERE ., K%, EFUREER , CUCMEBER TS E1AH245T8E. &
AEEBGER |, I B2 B

BRITR

FERRER T , Wait for Far End H.245 Terminal Capability Set(TCS)Z&EU 5 L E AE P ARRE, Fik
, CUCM7PEEiXHH.245 TCSZ R & Ta & iHH.245 TCS, MBFREH HEREN S , CUCMMAER
BIhRER L,

AT ORI E

- BUH# A Wait for Far End H.245 Terminal Capability Set(TCS)ZRER /7 12
=

- FEHBRE LT , LAEREE RN ThRE R,
WAUTHRTARERELFIENEE,

conf t
voi ce service voip
h323
h225 start-h245 on-connect
exit

B AT

/1 Gateway signaling events on CCM sdi traces

#HH#HH#H#### For the second Call Leg - CUCM to PSTN - outbound ########H##H#H
/1 CUCM receives Invalid nunber format message fromthe Gateway

03: 35: 41. 256 H. 225 0x8002 PROGRESS RX

PROGRESS pd = 8 callref = 0x8002

Cause i = 0x809C - Invalid number format or Special Intercept

Facility i =

Progress Ind i = 0x8088 - In-band info or appropriate now avail abl e

03: 35: 46. 398 H. 225 0x8002 RELEASE COW RX

RELEASE_COWP pd = 8 cal lref = 0x8002

Cause i = 0x80A9 - Temporary failure

#g#s#t##### For the first Call Leg - PSTN to CUCM - | nbound ######H#H#H#H#HHH
/1 CUCM sends Resources unavail abl e

03: 35:55. 473 H. 225 0x84F7 RELEASE COW TX -->

RELEASE_COWP pd = 8 cal lref = 0x84F7

Cause i = O0x80AF - Resources unavailable, unspecified

03: 35: 55. 559 H. 225 0x04F7 RELEASE COWP RX

RELEASE_COWP pd = 8 cal lref = 0x04F7

Cause i = O0x80AF - Resources unavailable, unspecified

EitoRE , MEBEEFHSNTFIERTIPSTNG , BHEBACEREE , REEHERERKLE
o R, F—EMMZTEREHFE "Resources unavailable , unspecified cause HERIELR,

Cause code 41 (tenp failure) for the 2nd call |eg
Cause code 47 (resource unavail able) 1st call |eg



B3 ICHFR

I 53

Internal Extension/PSTN > CUCM > Unity Connection Call Handler(Any Caller Input - Transfer to
Alternate Contact Number)> 1 2B 5% 15

FUFEIRECES, B2, WS EFERG , EFUEEER , SiEHER "Dead Air -

A5 4T

// From CCM traces,

| Rout eLi st Cdrc: : | ockOnt oDevi ce| 2, 100, 57, 1. 1348407192. 168. XXX. XX"*

| Rout eLi st Cdr c: : st opRer outi ng| 2, 100, 57, 1. 1348407192. 168. xxX. XxX"*

| Rout eLi st Cdrc: : call_proceeding SdlProcessNE - Cc is not reachable.

| 2,100, 57, 1. 1348407192. 168. XxxXX. XX"*

| Rout eLi st Cdrc: :term nateSel f| 2, 100, 57, 1. 1348407192. 168. xxX. XxxX"*

| Rout eLi st Cdrc: : shutting_down_Sdl ProcessNE - ERROR

Sdl ProcessNE i s from unknown process| 2,100, 57, 1. 13484071192. 168. XXX. XX"*

BRRTR

EEMANRERE  F2REEREEERID CSCtx96613 , I+ B Al ke 3 B RI#EFRID CSCtx96613 &

B4 Bk &

AEETRE LT REF T WAL I RREREFER | RS TARRE R,
B RS AT

/1 From CCM Logs

/1 Finds two route groups in the list and two devi ces/ gat eways

| Rout eLi st - RouteG oup count="'2""

| Rout eLi st Cdrc - RouteG oup count = 2

| Rout eLi st Cdrc - Device count = 2

/1l Tries to route the call through gateway 1 but CUCM considers it down
| Rout eLi st Cdrc: : nul | 0_CcSetupReq: Execute a route action.

| Rout eLi st Cdr c: : whi chAction -- DOMWN (Current Goup) =1

| Rout eLi st Cdrc: : rout eAction --

current device name=aaaaaaaa-XXXX-XXXX-XXXKX-XXAXXKKXAXXKXXK , down

| Rout eLi st Cdr c: : execut eRout eAction: SKI P_TO NEXT_MEMBER

/1l Tries to route the call through gateway 2 but CUCM considers it down
| Rout eLi st Cdrc: : nul | 0_CcSetupReq: Execute a route action.

| Rout eLi st Cdr c: : whi chAction -- DOMWN (Current Goup) =1

| Rout eLi st Cdrc: : rout eAction --

current device name=bbbbbbb-xxXxx-XXXX-XXKK-KXXXKXXKXXKK, down

| Rout eLi st Cdr c: : execut eRout eAction: SKI P_TO NEXT_MEMBER

/1 No nore Routes in RouteListNane XXXX- PSTN-RL causing the reject



| RouteLi stCdrc::term nateCall -

No more Routes in RouteListName = XXXX-PSTN-RL. Rejecting the call

| RouteLi stCdrc::term nateCall - Sending CcRejlnd, with the cause code
(41), to RoutelistControl because all devices are busy/stopped.

/1 RoutelistExhausted alert is al so generated.

| GenAl arm Al ar mMNane = Rout eLi st Exhaust ed, subFac = CALLMANAGERKeyParam = ,
severity = 4, A armvsg RoutelLi st Name : XXXX- PSTN-RL, Reason=41,

Rout eG oups( XXXX- PSTN- noCal | | D- RG: XXXX- PSTN- RG

Appl D : Cisco Call Manager

ClusterI D : StandAl oneC uster

Nodel D : xxxx-cucm pub

/1 Reorder tone sent to the VM port

| StationD: (0126489) Start Tone tone=37(ReorderTone), direction=0.

/1 Reorder tone received by Unity

M uSki nny, 12, Recei ve [ Header prefix: |ength=20 versi on=18]

StationStart ToneMessage (20 bytes) tone=37=Dt Reorder Tone |i nel nstance=1
cal | Ref er ence=xxxXXxXxxXx|

BRI =
BT BRI

I 3% R B
/)

. B ECall Manager iR 7%

BES.CRABERSEHER

PREGRIST &0 | WA EERRIER 7 BREFRFFR(MoH).
BT

/1 From CCM Logs

CCM Digit Analysis: wait_DaReq: Matching Legacy Nuneric, digits=9IXXXXXXXXXX|
CCM Digit analysis: wait_DaReq - cepn=[ XXXXXXXX-XXXX- XXXX= XXXX- XXXXXXXXXXX]
BlockFlag=[1] |

| Rout eBl ockFl ag=Bl ockThi sPattern

| RouteBlockCause=0

CCM St ati onD: (0000012) StopTone. |

BRRTTR

RPEREAMIEFHERNBTA "HER, AP |, SUHEFUMEEEIPSTN, ERILEE , FFEUH
I‘Eltlﬂ:ﬁ‘n.” ﬁ%ﬂ%ﬁﬁ%&ﬁ‘ﬁﬂ@ﬁ*ﬂﬂﬁgﬁm = BHIRENCSS/SIPF RN ERHBCSSHHE
B BER B,

6. "l unable to dial that number ( REEBITEMRE ) 1 A
B



EEENUE | BRZBE/BM "I unable to dial the number, o
B it A7

/1 From CCM Logs

CCM Digit Analysis: wait_DaReq: Mtching Legacy Numeric, digitsS=91XXXXXXXXXX|
CCM Digit analysis: wait_DaReq - cepn=[ XXXXXXXX-XXXX-XXXX- XXXX- XXXXXXXXXXX]
BlockFlag=[1] |

| Rout eBl ockFl ag=Bl ockThi sPattern

| RouteBlockCause=21

CCM StationD: (0000013) StopTone. |

CCM StationD: (0000013) StartTone tone=37(ReorderTone), direction=0.|

BRRTR

RPEXE AP - HEHRNRIER/ Call Rejecteds WM | BAERPSTNEIAREW, & T RILEE
, FEEUHPE L R X SRR BB MRPH 2 EIFE (L A S Z BB CSS/SIPH R BRI HCSSHFE LE
MWRPH S EIE LR,



	Unity連線呼叫轉接失敗到外部號碼
	目錄
	簡介
	必要條件
	需求
	採用元件

	來電轉駁
	從CUC轉至工作的整合要求

	 
	疑難排解
	問題1. 「Sorry this number does not answer」消息
	日誌分析

	解決方案
	問題2.呼叫已連線，然後斷開
	呼叫流
	核心問題/呼叫流程分析

	解決方案
	追蹤分析

	問題3.忙音快
	呼叫流
	日誌分析

	解決方案
	問題4.重新排序色調
	追蹤分析

	解決方案
	問題5.已播放通話等待音樂
	追蹤分析

	解決方案
	問題6. 「I unable to dial that number（我無法撥打該號碼）」消息
	追蹤分析

	解決方案


