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eg.
Sep 22 2014 14:34:59.878 -0700: %CCBU pool - 21-t hr ead- 1- 6- QUEUE_STATI STI CS_REQUEST: 9% count =751] :
Starting new round of querying active queue statistics

FHRAT—W751EFER (100 ERRE ) 2B , FANXEKIBegTRIEBNERFE. ICBAR++, W
REECE/NT51 QuerySkllIGroupStatlstlcsConf/ﬁ =

€g

Sep 22 2014 14:34:59.888 -0700: %CBU_CTI MessageEvent Execut or - 0- 6-

DECODED_MESSACE_FROM CTI _SERVER:

% cti_message=CTl QuerySki |l | GroupStatisticsConf[peripheral | D=5000, skill G oupNunber=28353,

rout er Cal | sQNow=0, | ongest Rout er Cal | QNow=0, agent sNot Ready=0, agent sReady=0, agentsTal ki ngl n=0,
agent sTal ki ngQut =0, agent sTal ki ngQt her =0, agent sWr kNot Ready=0, agent sWr kReady=0] CTI MessageBean
[i nvokel D=112223, nsgl D=115,
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timeTracker={"id":"QuerySkill GoupStatisticsConf","CTl_MSG NOTI Fl ED': 1411536082977, " CTl _MS5G_RECE
| VED': 1411536082976}, msgName=QuerySkil | GroupStati sticsConf,
depl oynent Type=CCE] ] [cti _response_ti me=1]: Decoded Message to Finesse from backend cti server

flan | wMRFinesseE AL EREEIE T 329/%QuerySkillGroupStatisticsConfH & |, M AFERER , BF
[ B BB 42215 B, | B, WRB10DEHKI00RLAWER |, AIBEGEATEID EBREE
50001% 8 2 RERE.

BEINERFERERNWHER  BEFREEUARAS

Sep 22 2014 14:37:29.883 -0700: %CCBU pool - 21-t hr ead- 1- 3- QUEUE STATI STI CS POLLI NG ERROR:

% ERROR_DESCRI PTI ON= maxi mum pool and queue capacity reached so di scarding
execution][error_nessage=Thread pool saturated, discarding execution ]: Error during queue
statistics polling

CTISVREEEHER [ 'R

. Finesse#§getQueryQueueStatisticsReq()i# R EiX ZICTISVR — IRt
invokeld=112223,queueld=28353:

Sep 23 2014 22:21:22.875 -0700: 9%CCBU pool -19-thread-4-7-CTIWiter.get QueryQueueStatisticsReq():
{Thrd=pool - 19-t hread- 4} parans : invokel d=112223, queuel d=28353

- CTISVREWRIFEK :

mat ch | nvokel D: Ox1b65f with invoked=112223 in the Finesse request

and Skill GroupNunber: 28353 with queueld in the Finesse request

22:21:22: 921 cglA-ctisvr SESSION 9: MsgType: QUERY_SKI LL_GROUP_STATI STI CS_REQ (| nvokel D: Ox1b65f
Peri pheral | D: 5000
22:21:22: 921 cglA-ctisvr SESSI ON 9: Ski | | GroupNumber: 28353 Skil |l Groupl D: N A )

.- CTISVREE :

22:21:22: 999 cglA-ctisvr SESSION 9: MsgType: QUERY_SKI LL_GROUP_STATI STI CS_CONF (| nvokel D: Ox1b65f
Peri pheral | D: 5000

22:21:22: 999 cglA-ctisvr SESSI ON 9: Ski | | G oupNumber: 28353 Ski |l | G- oupl D: 9431

Agent sLoggedOn: 0 Agent sAvai | : 0 Agent sNot Ready: 0

22:21:22: 999 cglA-ctisvr SESSI ON 9: Agent sReady: 0 Agent sTal ki ngl n: 0 Agent sTal ki ngQut : 0
Agent sTal ki ngQt her: 0

22:21:22: 999 cglA-ctisvr SESSI ON 9: Agent sWr kNot Ready: 0 Agent sWor kReady: O

Agent sBusyQt her: 0 Agent sReserved: 0 AgentsHol d: 0

22:21:22: 999 cglA-ctisvr SESSI ON 9: Agent sl CMAvai | abl e: 0 Agent sAppl i cati onAvail abl e: 0
Agent sTal ki ngAut oCut: 0

22:21:22: 999 cglA-ctisvr SESSI ON 9: Agent sTal ki ngPrevi ew. 0 Agent sTal ki ngReservati on: 0

Rout er Cal | sQNow: 0
. FinesselWEICTISVREE , 3 /25X QuerySkillGroupStatisticsConfi £ :

Sep 23 2014 22:21:22.977 -0700: 9%CCBU_CTI MessageEvent Execut or - 0- 6-

DECODED_MESSAGE_FROM CTI _SERVER:

% cti _message=CTl QuerySki |l | GroupStatisticsConf[peripheral | D=5000, skill G oupNunber=28353,

rout er Cal | sQNow=0, | ongest Rout er Cal | QNow=0, agent sNot Ready=0, agent sReady=0, agentsTal ki ngl n=0,
agent sTal ki ngQut =0, agent sTal ki ngQt her =0, agent sWr kNot Ready=0, agent sWr kReady=0] CTI MessageBean
[i nvokel D=112223, nsgl D=115,

timeTracker={"id":"QuerySkill GroupStatisticsConf","CTlI_MSG NOTI FI ED': 1411536082977, " CTI _MSG_RECE
| VED': 1411536082976}, nsgName=QuerySkil | GroupStati sti csConf,



depl oynent Type=CCE] ] [cti _response_ti me=1]: Decoded Message to Finesse from backend cti server
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et : BRI EFRIFER (¥ ).
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