$EBRCisco UCCER Y H 1357 Al H
H 8%

B

DB RH

BRA T

BEREH

K IF B 32457 Al S BEBR
R

msr

AT #BCisco Unified Contact Center Enterprise(UCCE)F BRI B 2521 R Al(ATR).
BB
ER

BRESREMBELT EE -

. Cisco UCCE
. BREFESAOMB(CVP)

BRA T
AX RN ERRRIBA T REBANERIRA -

- UCCE 12.0
- CVP 12.0

ANHNEARBBEBEERETREANKEMEL. XHEAZNAMBERELRERER (HR
) BVHERERRED . MRIEHVEEREFT | BRARCHEAETAESTRERNTE,

HRER

FUCCEH , BRHREMETIETREE  YRIANKEHFUNER. B2 , WRATRTEER
REES  PURHESIREYE  BA/AERETREH,

RIE B 5 RIS B HE R

ZERERERAR .



ERE AW
BREERREZEANEERE,

ERMPHRAABNRFNARRE. BEPRA—K , KEBEAREHER. TURERA
,ERUBREELERAUMNKRBEH —E , ERELRUSRBEE.

HESRRA

RARAREUER. ERMEMMNZNARERE, CallRouterE AREBEFRBRA (MRFE )
WMRAEFHERRA , AlCalRouterEMERBTERERXERE R, MRRA "EEBFERA, XACEK
BEREBR , AlCalRoutergfE AR E B BREEAFY, MREKREEAFNEEEFRATFER
R, R AL A9 B B A% K B

SET A % B MR
EERAIGHAA  BEERBCEHRE, EETARAHES LN EREEDRWAR
EBHHRIAI,

RELEBEFRRAINEBFRABEHNFARRE THENT

. B&#Unified ICM/Unified CCE 7.1(3) , /AEREFBAEALERFEKA , Y HRHEER
BB Al

BB . R E#1E T Device Target Preferredi§ B , AT B ENRE B ZEERE , MARER
mgE,

- BINBEE B E#H BRules Compare to Existing Device Targett# =, &)X CallRouterE A% M Al
BHENRE , CalRouterffEREERFERERE , URRABREER, NERMESRER—HK
, RS HEEERE, NEMEERT -3, YW HCallRouterfé #{E A % B B Ef B 4+ KA
%, AFEAEEBEEBKAMWN, I, ECalRouter AFFFERERBHEE ., BERER
R H B R - ATRAERI[r] for agent [aaaa] at ext [nnnn]ZE £ ZE#E[bbb] , £ EEZEEEE
[ccec](ID [dddd]), MRMEZEES—2 , MCallRouterfE A FHEE B ER BRERER |, A
CallRouterf§ F AR AU RENER. EEBEERT , 7ECallRouter HFEP =4 B 852 IR HEE
5
- BEREEESAABZENSEREEENER, BRERSFESEAREEERHEABERNSR
Al, MRELEEEZEEREE  FUISXEENLRATR , YEMEZHARLEER, &
B A% FF AL 2% FR B B 0 M4  BR 3% CallRouter B P ESE R B HUE B R AR, ¥ (B2RS B
3).
- BECELZEEENEEXHAEEERANBER  SREBEEXRES "8ERAL
CallRouterREFAREEERAREREKHER, TEEFELEEERHIMEEES.
- MEREEEEREBHER,
LA R 2Peripheral Gateway(PG)Explorerfy & & & 8 :



@

PG Explorer

Select filter data

Optional Filter Condition Value (Case Sensitive)
|None hd |
[save Cancel filter changes

Logical Controller

Logical controller 1D:* 5000

Physical controller ID* 5000

LI Hide legend

= NIPG
- (2] Peripheral

Click on ar item to edit or view itz contents.
Iz the Add buttons to create new items.

Name: *[cuCMPG
Cliert type: *|cucm
Corfiguration parameters: |

Description: |

Physical controller description: |

Primary CTl address: |X.X.X.X:42'D2?
Secondary CT| address: |}(,){,X,X:43ﬂ2?

Reporting Interval

Use ACD Time

Time Source {change requires simultaneous
shutdown of both PG sides)
Use Central Cortroller Time (Recommended)
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MRPG
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Skill Group Mask I Routing client | Default route I Peripheral Monitor

Peripheral |

Advanced |

Agent Distrbution

Answered short calls

P ]

Available holdoff delay: * l:l

threshold:

Network VRU: [NonE v]
Agent auto-configuration: Intemal IPTA Only:

Agent targeting mode: ¥ | Rule Prefemed v |
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14:43:59: 071 ra-rtr Trace:
devi ce target |abel found.
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14:43:59: 071 ra-rtr Trace:
(I'D: 5014), on peripheral:
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cucm (1 D: 5000),

0 0) Attenpted to send call

to agent:
who has no device target.

Device Target Prefemed
Rule Prefermed

Fules compare to existing Device Tangst

0 0) ATR rule not found for agent 5014 at ext 1112. No

cucm ci sco_agent 1
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