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5. FHAR CTI AL LNFILERZRSTEN CTI wmAK DN AMBEIN DX ( ERRHIF S
Site1CUE ) » KSR FATR

Phone Configuration AR R

Back to Find/List Phones

Directory Mumhbers Phone: cue_sitel_pll {cue_sitel_p0il)
wrms Line 1 - ZEO0T in Registration: Reqistered with Cisco callManager 14.80.227.127
™ SitelCUE IPF Address: 172.18.106.107

#TNE | ine 5 — nedd new DN | Status: Ready

™s
Copy IIpclate | DEIEI!E| Reset Phone |

Phone Configuration {Model = GTI Port)
Device Information

Device Name™ Ir. ie_sitel_plll

Description Il.'.u:l_*::ih:l'l_pl:l'l

Cevice Pool* |:-iem|:|195i1e1 ﬂ (View details)
calling Search Space |Al_Access_Phanes |

aak Calling Search Space I{ Mone » ﬂ

Madia Resource Group List Ii Mane * ﬂ

Jeer Hold Audio Source |¢F-IU"|E> j

Metwork Hold audio Source Iff'-lﬂne ¥ j

Location Iﬁemmeﬂlim j
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1. M Cisco CallManager Administration 7T F1%$F Device > CTI Route Point.
2. & Add a New CTI Route Point.
. WRIRE , FlE , CUE_Voicemail, CUE_AA1 = CUE_GMS,
EEERERMANE, BECTImOMBNAREEXLIE,
EEFUERZRFBRETIESE CTIHOKN DN HD X
NBINEBHAKNIN—N DN, ELBEE LFEANRBERNERTIHERZZE, XEFEE
, AR ERLEH Cisco CaIIManager4 0 BHRRZAH | 40 SR R R L 48 3 22 B B2 A B4k R L
B, MWI FLEEEIE, S HCisco Bug ID CSCef80217(XEEMEF). XRETHE
Cisco Unity Express5Cisco CallManager 4.05 /5 F 2L IMEB, Hi%E RS AR Gt
B, BRATBEN 2 XEUA |, HETEHF R L EN, X : o XA T B EihE Lt Cisco
Umty Express R BN FUHERZE P, X M ENMEHLILXEE—DN, fiin

o o bW

H = = Add a New CTI Boyte Point
CTI Route Point Configuration S
Dependency Becaords
Birectory Mumbers Device: CUE_Sitel WM (CUE_Sitel_WM)
ams Line 1 - 26000 fne Registration: Registered with Cisco CallManager 14.80.227.127
M partibion) IP address: 14.80.227.127
i;:: Line 2 - &dd DN Status: ::l:-':d'f

CTI Route Point Configuration
Device Information

Device Mame® ICL'E_EiLl:'_”‘.-fr-.-"

Description |CUE_EitE' e

Device Poal®  |RemotaSite] =l (view details)
Il

Gai. SEancy | Al_sccass_Phones |
Space

Lacation IRErn:l-:'SilE] L{

* indicates a required item.
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Credential Policy Default

Usar Manageament v‘ Bulk Administration -

Credential Policy

Application Liser
End Usar

Role

User Group

User/Phone Add

Application User CAPF Profile
End User CAPF Profile

SIP Realm

2. 2 Add New BABIEHTAIF
3. #EEMF ID,

Application User Configuration

Bsmre xname cupg..r q}mmew

4. Click Save.
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vnt-cue-test-aa

4 vy

6. Click Save.
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Standard CTI Enabled, %5 Standard CTI Enabled A3 E1EHE, # 7 Add Selected.



- Permissions Information

Groups | Standard CTI Enabled

Add to User Group I
Remove from User Group |

View Details

Roles | standard CTI Enabled

View Details
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site1cue ) TELHIE o

3. ERIEENS , AANEBE Cisco Unity Express HEEWAF ID MORAE, XAMRIEE
¥4 % % 2| Cisco CallManager. BIfEREMA PIN , thIZ—/NAF,

4. #%4% Enable CTI Application Use 3% Insert A1,
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User Configuration i

Back to User List

Last Hame™* |F{emure5ne1
Usar ID sitalcua
Liser Passwond* Change... i

PIN *

Telephone Humber
Manager User 1D
Department

Usar Locale
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Enable authentication Proxy
Rights
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Change,
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Hot Defined
nones

CUE_Sitel sk, CUE_SItel_GMS,
cue_sitel_p01, cue_sitel_p02,
cue_sitel_p03, cue_sitel_pO4,
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none
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EEH4E S SHBRERANEFMAEER CTI B¥H LAY DN REE/,

Cisco CallManager EE215m) FHRB TIMIEREESHEREXH. B2 , BEERFER
=SS EBHEERIMNEZMEREEXH , FELERSISETBHERT , BE 2EFEMATE
VR B, RBEE SN AR R/ EIE DN, XEETUKE CFB, CFNA EZ IRy
¥ %" (CFwdAll) B Voicemail i%#.

& : BT Cisco Unity ExpressffFJTAPISCisco CallManager# {70 , Rt X EB EMWIFF /<
58,

BREAF (7iE)

Cisco Unity Express AJ BL§ A #E Cisco CallManager R &IZ2# B FFAF 2 #l. Cisco Unity
Express R EF R X LA PRS2 EZHRRAEITIEE, thESBIAVVID XMLEAXL)S A |, R6t
Cisco Unity Express#]#{t 0%z 1T 85 EI Cisco Unity ExpressEEBWebRHiz T ZES AH
P, %JNE % 1E Cisco CallManager | EiX A A,

HMIE Cisco CallManager L AEE Rk P MO SHITHRIEFES AAF, 5[ Cisco
CallManager Administration T 3 %£$% User > Add a New User LS AP, Mit4 , ATelZAF
, HATERINA P BN 8Bi1ES Device Association BEEEx Bk,

S2BrS A Cisco Unity Express AIE#I#R{L @S2 1TAT# 1T 7E 21217 Cisco Unity Express Y3
ST, LEEEENRENEF &% %3 Cisco Unity Express W , F#i%# Configure >
Users, AFE#£ T Import. £ Find BB BASHER TN TEAF ID. B LAES RN
FRBAZNAFID, WAl AEAMITRMASNAF ID, HEHEXEE Find B, Cisco Unity
Express % %3 Cisco CallManager ¥R ZAFEM oM. ELERMBEFENARE , BT
BE :

- BMNAFHEBRESS
- AP #E Cisco Unity Express R4 L2 BT E B EZHRFE
MR EBEERZRENEENR

AREEF Import.

AR ARRiEETEASID, BRAFR , AAFEABRARIS TR,

BT (k)

Cisco Unity Express ZHBI R G.711 U-law XK F MR, EFE Cisco Unity Express AIM #Y
FHRIRE WAN BIRERF |, G711 FREMTT R ( 8K 80 kbps , FNESE ) AlsEd &, Fit

, THE WAN LfEA G.729 , HEARBSHRPNEBINENZEXNZMRERK G711 KXW F
ST LA F Cisco Unity Express AlM,



UTREETRATEBNSEEEFZTMEER (NM-HDV) B9 10S B H2RRF

voi ce-card 1
dsp services dspfarm

sccp local FastEthernet0/0

sccp

sccp ccm 14.80.227. 127 priority 1
sccp i p precedence 3

sccp ntp sessions 4
|

dspfarm transcoder maxi num sessions 4

dspfarm
|

EIBER L MTPxxxxxxxxxxxx &= 7 1%l Cisco CallManager ., xxxx EME Cisco
CallManager f93Z O MAC #isit, EZ|® , 7 Cisco I0S # & Hi show interface FastEthernet
0/0 S A& R FastEthernet 0/0,

EE QoS ( Wik )

LA —MBRFIZ , & Cisco Unity Express AIM &1 JTAPI ( CTI RIEZ P X 45 [QBE] ) B+
FEOR , AN XLEHTFE DI ITIRIE (TOS =0), EFEFIEB , i5EKE T Cisco Unity Express
AIMEYB% R 88 £ G R H| 5 R(ACL)RAFIEREHBEH MK LR,

3k B Cisco CallManagerfdJTAPIE © B EH#rIE N =2 RS K18 = (DSCP){EAF31(TOS 0x68).

JTAPI ESHUER TCP w0 2748, X F&A Cisco Unity Express ¥ , #B4F 20 kbps THF
Eti&ﬁ/)lbo

3k B Cisco Unity Express AIMZ%IP E8iE B PiT B SE B MU(RTP) F 3705 &35 IE #4512 I DSCP{E
OXEFo

ZFT_\1§|JEMT_\E¢ a.b.c.d Cisco Unity Express AIM IP

access-list 101 permit tcp host a.b.c.d any eq 2748
!
class-map match-all cti-qgbe
mat ch access-group 101

|
policy-map cti-qgbe

cl ass cti-qgbe

set dscp af31l

bandwi dt h 20

!
interface Serial0/1

servi ce-policy output cti-qgbe

BEl®E Cisco SRST ( Wi )

Cisco SRST A F R iZ 2k =% £ Z Cisco CallManager B WAN % £ BT iR M Z 2B F T
Z R RS ﬁﬂiﬁ)ﬂ*ﬂﬁﬁ‘fbﬁ—nﬁ% Cisco Unity Express FI RS , MFAZERITEMRE. &
Al LATE Clsco IOS BEEFFERAUTEAREE :



di al - peer voice 1 voip

description Local NM CUE (CVE) Voi cemnai
destination-pattern 28000

sessi on protocol sipv2

session target ipv4:172.18.106. 107
dtnf-relay sip-notify

codec g711ul aw

no vad

!
di al - peer voice 2 voip

description Local NM CUE (CMVE) Auto Attendant
destination-pattern 28100

sessi on protocol sipv2

session target ipv4:172.18.106. 107
dtnf-relay sip-notify

codec g711ul aw

no vad

!
di al - peer voice 3 voip

description Local NMCUE (CVE) G eeting Management System
destination-pattern 28111

sessi on protocol sipv2

session target ipv4:172.18.106. 107
dtnf-relay sip-notify

codec g711ul aw

no vad

!

!
cal | - manager - f al | back

i p source-address 172.18.106.105 port 2000
max- ephones 52

max-dn 208

voi cemai | 28000

call-forward busy 28000

call -forward noan 28000 tineout 12
1

.E/I\E',ﬁﬂlﬁﬂ’ﬂ B#r#E3 (28000, 28100 M 2111 ) R T2 B LKA KK =1 DN, FANVEHRF
25|/ CTlI w0,

FERAMBILBSE | SFE3IZE Cisco Unity Express, &80 HAMIE B & = REMCLIFHTRRILE

ccn subsystem sip
gat eway address "172.18.106. 105"
end subsystem

ccn trigger sip phonenunber 28000
application "voicemil"

enabl ed

| ocal e "en_US"

maxsessi ons 4

end trigger

ccn trigger sip phonenunber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"

maxsessi ons 4

end trigger

ccn trigger sip phonenunber 28111



application "pronptngnt"
enabl ed

| ocal e "en_US"
maxsessions 1

end trigger

kit 2 Cisco SRST BEHEF. BIFESHBSHRLMSEE S DN HEE,
1217 Cisco Unity Express #l##1t[ES

VBt SERAERSHERERS , HATUS AR MO EME, SFEELUTUKREE Cisco
CallManager AR TR :

- 1£ Cisco CallManager FEER CTI iw A MEH R
- BRIEH JTAPI AP MSZAF XERNEE
. AT Cisco CallManager Web iF RN A &MOS
- Cisco CallManager IP b1t SR S8 M MERI E fth Cisco CallManager

XX : 7£Cisco CallManager E &SR EEHRI(MLA)B , Web & FE& T =Cisco
CallManagerg3E Atk ., EAMEAAREEEAKS, ( @“administrator” ) M OT,

AR VBtESAREILRFRITAPIMIWeb A F ik & Z15 1EH, *ﬂﬂﬁ‘ﬂﬁﬂ—rL%#’*ﬁJ«Mﬁﬁt
EHRFRAMW Cisco CallManager £ 5, BRIEXLELIER , BUDBILESHF LT REE

BXUBICASHFMRER , BSRAE—RBERS.

Rﬁﬁﬁ?zﬁﬂﬁlﬂj REENREIARGEEITAHRCESE —IR. WRFEX Cisco Unity Express
J&‘fT GUI -ljj-lﬁ.l «Z‘F'EEIJO

7l Cisco Unity Express Bt &

5 Cisco CallManager £ Cisco Unity Express HI T2 RHIE B AR :

AEE U2 EBEEHFIBUEENREP, FEE , BEITAPIHIRGER ZKUBERS
(SMDS)#EDO M (SIP)At RS , XEMERERHERNNA , HEAECN2E THRNBIESE,
CCN FXR% SIP Mtk 3§ Cisco SRST B5Hz2R , ™ CCN TR % JTAPI #8[ Cisco
CallManager. MWI S8 2EINSE , REEMA RKESH, FEOAERE , #FEE MWI FE Cisco
SRST & T Tk,

VNT- Al M CUE1#show run
Generating configuration:

clock tinezone Americal/ New York
host nane VNT- Al M CUEL

i p domai n-name ci sco. com

ntp server 172.18.106. 15
groupname Administrators create

usernane adm nistrator create
usernane nmarschne create
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usernane jdoe create
user nane marschne phonenunber "2104"
user nane j doe phonenumnber "2103"

groupname Admi ni strators menber adm ni strator
groupname Admi ni strators menber marschne
groupname Administrators privil ege superuser
groupname Administrators privil ege ManagePronpts

backup server url "ftp://127.0.0.1/ftp" credential s hidden
"EW TygcMhYnj azXhE/ VNXHCkpl VWA4K|j escbDala4f | 4AW.SPFvv1r Wnf GATYHf nPSd8ZZNgd +

Y9J3x| k2B35j WAAAAA="

ccn application autoattendant
description "autoattendant”
enabl ed

maxsessions 4

script "aa.aef"

paraneter "MaxRetry" "3"
paraneter "operExtn" "0"

par amet er "wel comePronpt" " AAWel cone. wav"

end application

ccn application ci scomd application
description "ci scomi application”

enabl ed

maxsessions 4

script "setmwi.aef"

paraneter "str MAN_OFF_DN' "8001"
paraneter "strMA_ON_DN' "8000"
parameter "Call Control G oupl D' "0"
end application

ccn application pronptmgnt
description "pronptngnt"

enabl ed

maxsessions 1
script "pronptngnt. aef"
end application

ccn application voicemail
description "voi cemail"

enabl ed

maxsessi ons 4
script "voi cebrowser. aef"

parameter "logoutUri" "http://|ocal host/voicemail/vxm scripts/ nmbxLogout. j
parameter "uri" "http://local host/voicemail/vxm scripts/login.vxm"

end application

ccn engi ne
end engi ne

ccn subsystem jtapi
ctiport 28001 28002 28003 28004

ccm manager

ccm manager credentials hidden "+DuGhl Bvgsghj 6p6aBUoRQUAEOVzCD5YHSAd8ZZNgd +
Y9J3x| k2B35j Onf GATYHf nPSd8ZZNgd+Y9J3x| k2B35j WAAAAA="

address 14.80.227.127 14.80.227.128

end subsystem

ccn subsystem sip
gat eway address "172.18.106. 105"
end subsystem

ccn trigger jtapi phonenunber 28000

sp



application "voicemil"
enabl ed

| ocal e "en_US"
maxsessions 4

end trigger

ccn trigger jtapi phonenumber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger jtapi phonenumber 28111
application "pronptngnt"

enabl ed

| ocal e "en_US"

maxsessions 1

end trigger

ccn trigger sip phonenunber 28000
application "voicemil"

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger sip phonenunber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger sip phonenunber 28111
application "pronptngnt"

enabl ed

| ocal e "en_US"

maxsessions 1

end trigger

voi cemai|l default expiration time 30
voi cemai |l default |anguage en_US

voi cemai | default mail boxsize 420

voi cemai|l recording tinme 900

voi cemai |l default nessagesize 60

voi cemai | operator tel ephone 0

voi cemai|l capacity time 480

voi cemai | mai | box owner "jdoe" size 420
description "jdoe mail box"
end nmai | box

voi cenmai | nail box owner "marschne" size 420
description "marschne mail box"

end nai | box

KriF
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BR CLI 2#88 (NEATEMEF ) XHFEL show B H. EEEX show RHHEN D , &
LA 2% CLI 24728,

FNABNEHSEERN DN 2 HMW, M Cisco CallManager Administration T %42 Device >
Phone , H&E®RIKOLKIE CTI IMAREBS3F M, Status 5. E Riw O FMEIEY Cisco CallManager
IP #z3it, IP Address %/ & R Cisco Unity Express IP #biit, IR FERE R Not found , MR RIHO
e R SEM

M Cisco Unity Express 3R # , & i show ccn status ccm-manager &%

br2011- cue>show ccn status ccm-manager
JTAPI Subsystemis currently registered with Call Mnager: 14.86.11.11
JTAPI Version: 3.0(2.3) Release
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