IPCC Express fi £ &5 £ & WL 7] &

B3

B

WARRATSEECRSHNFALREK ?

0 1R R R T R B e 7 B4R 2 I A 2 Fr B B R 2
AR 4 TE P A NSRS B T SE AR 7 2

a0 {e] HE BR 77 50 4R 5 o Bt X 45 IR Y (R 2
HXESR

fasr

ARSI T 5ERRE I NAER R(CRS)HR ( 3RRESRA ) FH A ERRMEXHER[E
Ao

AXXRATNESER , 5% Cisco BRERAE,
B : AR ASE'BCRSTFHALME ?

& : Cisco CRSERG [ F HIEEFERBECRSIEZ BN N EHRRBIEERSESE L. EEECRSHE
RRBUBE , BIITUTIRE -

-REIRERBEENEF RN AEEFEEZENREARE.
- AAEREREAF,
- HBREE R DELRABSEERD EEHE.
- MR AEREBBEE RSSEATEEAELREREE , WELPCRSIRSSF[HIEEN T L IRK K
FEERS 2 IR,
- MNBEXGSATERE, MREAEHRBEXT , HEFAFIERNBERIEF , MERIX
L BHE S
BUTEFRE'CRSER" , THEEECRSHERERHBIEEF. ERNAFEBCRSHWAEIRE , iF
SERUTHER -

1. MCRA Administration3Z # F1#%# Tools > Historical Reporting.


/c/zh_cn/support/docs/dial-access/asynchronous-connections/17016-techtip-conventions.html

Customer Response Application] riugins b I,

For Cisco [P Telephoswy Solutions

Copyright @ 1998=2003 Cisco Systems, Inc.
all rights reserved.

REFERDEREHE N , HETRBITEERSSFEE XE,
2. B &AM User Configuration.

Applic —Rd[=] gk g4

bsystams Tools =Heln
: Y

Customer Response Applications Administration e

For Cisco IP Telephomy Solutions

Historical Reporting Configuration

Database Server Database Server Configuration
Configuration

Lser Configuraton e Historical Report DB Server® |1D.EE.EQE.’IH

Purge Scheduls Max DB Connections for

: ) Report Client Sessions [5
Purge Motification

Furge Now ®indicates required item
It is required to stop the angine before configuring the histosical DB Sarver.

pdate I Cancel |

Historical Report DB Sarver
{10.89.228.114) Status

. BEFAEHRERE SMELNAFPRE. RS E RUser ConfigurationX i3, , #5IH&K%
75/ Cisco CallManagerf F,

4. EREAHBEEAELBRENAF . ERABRKNP NAFZEDMABRZGWAF,R), A
ENTHRSIRPERFELYWAE,, X : MRCisco CallManager LEE T75MNA LA, |, W
AUEABRERARETHNAF . NTRIRFPIERRAF,

Synchronize Data

Available



=S ten Applic Sti0ns WCIpts : ._I-.-r,-r.-n'.r Tools Help

Customer Response Applications Administration LisED SraTeus
For Cisco IP Telephowy Solutions

Historical Reporting Configuration

Database Server user Configuration

Configuration

User Configuration User Search Cntena

Purge Schedule | Search | +-—

Purge Configuration

Select user from drop-down list
Purge How

Synchronize Data

5. B Nexto REFETRAFXENAFEE,
6. E“EE%E’J?&":’E”EJ%EEF EEENAFEENRGE , RREdH>,

4 4=]y Apphcation Serpts Subsystams Tools Help

Customer Response Applications Administration Cis Sritas
Far Cisco [P Telephomy Soluations |

Historical Reporting Configuration

Dstabase Server User configuration for user: mjane

Configuration

User Configuration

Purge Schedule Installed Reporting Package: Selected Reporting Package:
Purge Configuration IC0 Enhanced de— L
R Remoyv

Purge Mow
Synchronize Data l

-]

'1'.’

Add

Lipdate | Cancel |

7. EMBRAFHRES , BEFIEREIRFPEREMBRNIRES , RAEET<
8. B EH,

B : SR RTT AT R B4R & B AR Y A ?

A BT 5% % FHistorical Reporting Sl T2 F H BRI THIRHE R -



*+ 5051
- ID

ERBECRSKRSFHENSQALENRIEER , FHITUTIR

1. ¥ F|FF 48> > Microsoft SQL Server > Enterprise Manager.
2. ¥ %F|Microsoft SQL Servers > SQL Server&.,
3. AR F<Server Name>\CRSSQL , AR/EiLEME.

Trees I

rI:_I Console Rook
EI-- Microsaft SOL Servers

El--ﬁ S0L Server Group
H} CRS40:ADAVCRSSOL (indows MT)

4. B H“Security” 1 £,
5. R 1 “Authentication” Fi&#Z“Windows Only”s &N |, EEEFHFT N X Windows & 18 %



SQL Server Properties (Configure) - ERE-#I]: El
Server Settings I D atabaze Settings | Feplication
General I bl ernory I Proceszzor Secuty I Connections

— Secunty

S0L Server provides authenhication bazed on wWindows
accounts and a named SAEL Server login 1D and password.

Authentication:

™ SAL Server and Windows

% wWindows only

Audit level:
{* Maone ™ Failure
i Success i Al

— Startup zervice account
E, Start and run SGL Server in the following account:

" Sustern account

* Thiz account CRSAdministrator
F'EIEE'.-'-.'IIITII' HENNENRNRENS
k. I Cancel Help

iE”s
BTR, ITUTIRURECRSAEHRER"AFAHNR

1. 7£SQL Enterprise Manager® , ¥ FIMicrosoft SQL Servers > SQL Server Group >
<Server_Name>\CRSSQL > Security > Logins,



Tree I

rI:_I Zonsaole Roat
=B Microsoft SOL Servers

Elﬁ SOL Server Group
-y CRE40XADAICRSSQL (Windows NT)

-] Databases

l:l Data Transformation Services
l:l Managemenk

{:l Replication

+-{§f| Replication Monitor

EH:l Securiky

@ Logins

% Server Roles
-- -1 Linked Servers
E Remaote Servers

l:l Support Services
[+]-|_] Meta Data Services

2. EEM BT , A% ECiscoHistRprtUsr , REEF BE"
3. BEEM LI |, BREIAKIEERdb_cra.




Mame | Tvpe | Server ACcess | Default Database | Cefault Language

BLIILTIN'I,.ﬁ.dministrat-:urs windows G, Permit masker English
ﬂ CRS40xADEY CiscoHistRpreUsr Windows User  Permit db_cra English
ﬂ CRS40xADA Ciscowhblsr Windows User  Permit db_cra English
{ SQL Server Login Properties - CRS40XADA" Cis x| English
E " 3 English
E Lieneral | Server Fh::lesl Dratabaze Access bt English
@ 2 English
@ % M arme:; CRS40=ADANCizcoHistR prtl s 2 English
E Er English
E Authentication Jet English
E % Wwindows Suthentication FoY English
E a English

Domair CRS4M<ADA, |
Security access;
% [Grant access

i Deny access

£ SO Sepver Authentization

Fagsword: I

Defaults
Specify the default language and databaze for this login.

: D atabaze: Iu:ll:u_n::ra j
Language: IEninsh j
aF. Cancel | Help

4. BEBUEERRIETF |, BARIEARd_crafi iz E H /2 iFpublicRldb_owner,



SQL Server Login Properties - CRS40XADAYC |

Generall Server Foles [atabase Access

Specify which databazes can be acceszed by this login.

F'ermii Databaze |Lszer .
1 FCRasSwr
[] ﬁ rral izt

CizcoHigtR prtllzr

Dratabaze roles for 'db_cra®

Femmit in D atabase Role -
€ public

€ db_owner

1 %3 db_accessadmin
L] ﬁ db_zecurityadmin
(1€ db ddadmin hd

Fraperties |

k. I Cancel | Help

MRAFTEBRZRIAERENARER , HEREIRE R “An error occurred while attempting to
communication whew server ( 218 5WebfR S5 EER HE )" o, RELUTWE

- RERERNAFEE L —WHRING ERE.

- MREPCHIWebRiE2: EEE T AERSER , MEERMHER . ZRALINEE , HHCRSRS =R

I B,

- REREMLZEIRFARSKEIEPCERS SR ZENER. EAEEEERAWindowsPr XiH

HACRSHERSEBRLIZFIA,
- ¥ FCisco Unified Contact Center 4. xiR R EJMRA , iEH#IAEIESystem > System

Parameters TEE T EH M A LR EXFFITIE. @ FTRIHAERHRSFFAENHE , AR
ZEANEH/NTREE , FEMNZE, HREFFAENRERS 7TXALRENEEHE, =

SRR B 45IR“All available license are in use by other client machines” B 2 & ZE4E51%5116o

XX Y NAPEFEALERER , ENKE TSRS RN ERE,

i\ : MEARSER P RINRERA EHE ?
% : 8 LLZ A fECisco CallManager LB BRI A UAEA B2 EHCRAT R E .
EHRTEE , FSHEECisco CRAGEREHEEN NHEHRERBEAS"—T,



http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_administration_guide_chapter09186a008018f7d2.html?referring_site=bodynav#1092534
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_administration_guide_chapter09186a008018f7d2.html?referring_site=bodynav#wp1096920

| : a{A AR R R R X SRR AV R 2
& BERZEIE |, BEENTimeZonelnformationsIARFZBREN FHEHEE,
HXER

- BRE R R A EE R 3.1
- BARZTFHHH - Cisco Systems



http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_administration_guide_chapter09186a008018f7d2.html
http://www.cisco.com/cisco/web/support/index.html

	IPCC Express 历史报告的常见问题
	目录
	简介
	问：如何授权用户查看CRS中的历史报表？
	问：如何解决无法登录历史报告应用程序的问题？
	问：如何为特定用户添加或配置历史报告？
	问：如何解决“历史报告”中时区错误的问题？

	相关信息


