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- Cisco Unified IM and Presence Serviceability > Trace > Configuration > Select IM&P Server
FH# ¥ HGo > Select Database and Admin Services , A/ #37Go > Select Cisco AXL Web
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- Cisco Unified IM and Presence Serviceability > Trace > Configuration > Select IM&P Server
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2019- 07-14 06:00: 07, 842 DEBUG [ Peer: node nanme in Cluster A] axl.AXLdientLogger - runSoapReq:
The axl request is :

BEBTHE—RERRLSREBSETHENE=SHEER , X2SHESEN !

019-07-14 06:02: 36,176 DEBUG [ AXL Runner for parent thread |ID: 4741 (Peer: node nanme in C uster
Al axl.AXLd ientLogger - AXLCO ientBase - sendSOAPRequest received : "node name in Custer A"
recei ved AXL request at "2019-07-14 01:02: 36"
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2019-07-14 01:02: 36,110 I NFO [ http-bi 0-443-exec-742] servletRouters. AXLFilter - AXL REQUEST :
"node name in Cluster A" sent response at "2019-07-14 01:02: 36"

2019-07-14 01:02: 36, 131 DEBUG [ htt p-bi 0- 443- exec-742] servletRouters. AXLFilter - Final response
String :
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& Hshow network eth0p 5 5l B fFIM&P T S ELi& v FARIDNS RS 88 -

adm n: show network ethO Ethernet 0 DHCP : disabled Status : up IP Address : 10.0.10.10 IP Mask :
255. 255. 255. 000 Link Detected: yes Mdde : Auto disabled, Full, 10000 Miits/s Duplicate IP : no
DNS Primary : 10.0.10.31 Secondary : 10.0.10. 32

Rig , Zid @S utils network ping <Primary DNS server's IP Address>an % % EDNSIRE 85017
pingiR{E :

adm n:utils network ping 10.0.10.31 PING 10.0.10.31 (10.0.10.31) 56(84) bytes of data. From
10. 0.10. 10 icnp_seq=2 Destination Host Unreachable From 10.0. 10. 10 i cnp_seq=3 Destinati on Host
Unr eachabl e From 10. 0. 10. 10 i cnp_seq=4 Destinati on Host Unreachabl e
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DNS unreachableZ% :

Command Line Interface is starting up, please wait ... Wl cone to the Platform Comand Li ne
Interface VMvare Installation: 128 vCPU: Intel (R) Xeon(R) CPU E5-2699A v4 @2.40GHz Di sk 1:

80GB, Partitions aligned 4096 Miytes RAM WARNI NG DNS unreachabl e
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adm n:utils diagnose test Log file: platform | og/diag4.log Starting diagnostic test(s)

test - disk_space : Passed (avail able: 6938 MB, used: 11852 MB) skip
- disk_files : This nodule nust be run directly and off hours test - service_nanager : Passed
test - tonctat : Passed test - tontat_deadl ocks : Passed test - tontat_keystore : Passed test -
tonctat _connectors : Passed test - tontat_threads : Passed test - tontat_nenory : Passed test -
tonctat _sessions : Passed skip - tontat_heapdunp : This nodul e nust be run directly and off hours
test - validate_network : Reverse DNS | ookup failed test - raid : Passed
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adm n: show network cluster 10.3.74.13 | MPPUB. edgrodrilab.com | MPPUB Subscri ber cups DBPub
authenticated 10.3.74.14 | MPSUB. edgrodri | ab. com | MPSUB Subscri ber cups DBSub aut henti cated using
TCP since Fri Oct 15 10:22:20 2021 10.3.74.12 CUCMSUB. edgr odri |l ab. com CUCMSUB Subscri ber

cal | manager DBSub aut henticated using TCP since Thu Cct 28 11:24:16 2021 10.3.74.11

CUCMPUB. edgr odri | ab. com CUCMPUB Publ i sher cal | manager DBPub aut henticated using TCP since Thu
Cct 28 11:27:36 2021
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admn:utils network host | MPPUB Local Resol ution: | MPPUB. edgrodrilab.comresolves locally to

10. 0. 10. 10 External Resol ution: | MPPUB. edgrodril ab.com has address 10.0.10.10 adnmin:utils

net work host 10.0.10. 10 Local Resolution: 10.0.10.10 resolves locally to | MPPUB. edgrodril ab. com
External Resol ution: 10.10.0.10.in-addr.arpa domai n nanme poi nter inppub.edgrodrilab.com
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admn:utils network host | MPSUB Local Resol ution: | MPSUB. edgrodrilab.comresolves locally to
10. 0.10. 10 External Resolution: | MPSUB. edgrodril ab.com has address 10.0.10.10 admin:utils
network host 10.0.10.10 Local Resolution: 10.0.10.10 resolves locally to | MPSUB. edgrodril ab. com
Ext ernal Resolution: No external servers found
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