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Host IP Address: 10,122 138.102

‘ Ok H Cancel H Certificates |

10. #£Add the Certificate to Trust Store ( FFERRMBEEFM ) EOP , £ #F (Accept).

| i .
Add the Certificate to Trust Store &

| The Certificate from the server is not trusted.

This could be because the certificate is self-signed or
the certificate is coming from a malicious server.
before proceeding to add it.

"
Please view the Certificate to confirm its authenticity
| Accept | Reject this Certificate ?

‘ Accept H Reject H view |

b o

11. #£Authentication Required ( FEHHRIE ) EOF , MASERCUCM
Administration ( CUCME 2 ) W EERI#YUser Name ( A% ) MPassword ( %8 ) .
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A username and password are being reguested by https:M10.122.138.102:8443
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Alarm + Trace * Topole * Snmp »  CalHome =  Help +

Trace Configuration

B Save g Set Default

administrator About Logout

EEECHINGTER SOl Configuration -

 Status:
(D Ready

—Select Server, Service Group and Service
Server™®
Service Group™ M Services

Service™ Cisco CallManager (Active)

[C] Apply to All Nodes

10.122.138.102—-CUCM Voice/Video ~

Trace On

—Trace Filter Settings

-

Debug Trace Level Detailed

Enable H245 Message Trace
Enable DT-24+/DE-30+ Trace
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Enable SIP Stack Trace

Enable Annunciator Trace

[C] Enable Softkey Trace

[C] Enable Route or Hunt List Trace

Enable All Phone Device Trace

Enable MTP Trace
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[C] Enable SpeedDial Trace
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Enable IVR Trace

Enable CDR Trace
Enable Analog Trunk Trace

~ Trace Output Settings

(@) Traces for this service are written into the SDL trace files.
reached via Related Links above.

File settings are found in the SOL Configuration page

[ Save ” Set Default

@" - indicates required item.
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—Select Server, Service Group and Service
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Service Group™ M Services -
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Trace On

—Trace Filter Settings

Debug Trace Level Detailed -
Enable All Trace

—Trace Output Settings

@Traces for this service are written into the SDL trace files. File settings are found in the SDL Configuration page
reached via Related Links above.

[ Save ” Set Default

@“ - indicates required item.
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[} Remote Browse
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SRR & D Query Wizard
g, CPY and Memory | [} scneaule Coltectior
, Process | [} Local Browse
Disk Usage 7| © ] Real Time Trace
B _ | [ collect Crash Dum
£ crtcal senices | [ collectinstall Logs
Performance 1 [ AuditLogs
Performance
: | Performance Log Viewer
Tools ,
Alert Central
Trace & Log Central
o Job stans .
@ SysLog Viewer
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[ Select UCM Senvices/Applications |

[[1 Select all Senvices on all Servers

Name | All Servers [ geesto11pub
Cisco A¥L Web Sernvice
Cisco Bulk Provisioning Service
Cizco CAR Weab Senvice
Cisco COR Agent
Cisco COR Repository Manager
Cisco COR files on CH semver
Cisco COR files on Publisher Processed
Cisco CTiIManager
Cisco CTL Provider
|| [Cisco CallManager |
Cisco CallManager SNMP Service
Cisco Certificate Autharity Proxy Function
Cisco Change Credential Application
Cisco DHCP Monitor Service
Cisco Dialed Number Analyzer
Cisco Dialed Number Analyzer Server
Cizco Directory Number Alias Lookup
Cisco Directory Mumber Alias Sync
Cisco Extended Fundclions
Cisco Extended Funclions Report
Cisco Extension Mobility
Ci=sco Extension Mobility Application
Cisco IP Manager Assistant
Cisco IP Voice Media Streaming App
Cisco Intercluster Lookup Service
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| Select System Senvices/Applications |

(L] Select all Senvices on all Servers

Name Al Senvers 1] goesto11pub D |
ST T ET L O U TR ONIET TS TR O | 1 | |

Cisco Stored Frocedure Trace ] | [
Cisco Syslog Agent [ [
Cisco Tomeat [
Cisco Tomcat Security Logs L]
Cisco Tomcat Stats Senvet [

Clsco Trace Collection Service

Cisco Unified 08 Admin Web Senvice
Cisco Unified 0F Platform AP

Cisco Unified Reporing Web Senice
Cisco WebDialerRedirector Web Senice
Cron Logs

Event Viewer-Application Leg

Event Viewer-Systam Log

FIPS Logs

Host Resources Agent

IPT Platform CLI Created Reports
IFT Flatform CLI Logs

IPT Platform Cernt Monitor Logs

IPT Platiorm Cerihdgr Logs

IPT Platform Cluster Manager Logs
IPT Platform GUI Logs

IPT Platlorm IPSecMgmi Logs

IPT Platform RemoteSupport Logs
Ingtall File Signing

Install and Upgrade Logs
Kemeldump Logs

3
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= Back Hext > Finish Cancel
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System g Trace & Log Central
* =3 Trace & Log Central =
D Remaote Browse e Cgllection Summary*ee

System Summary
§ System Summary

[ Collect Files| HosthName: goesto11pub
D Query Wizard Mo.of files Collected: 2
= CPU and Memory ‘| [} schedule Collectior
L3 Process 7| - [ Local Browse _
= o © 1 Real Time Trace Completed downloading for node goesto11pub
isk Usage
7| - [ collect Crash Dum
ﬁ Critical Services Z| - [ conectinstall Logs
Performance | [ Audit Logs resssrasesCollgction SUMMAan ===
Performance HostName: goesto11sub
Performance Log Viewer 2 No.olflles Collecled: 2
Tools
Alert Central Completed downloading for node goesto11subi
Trace & Log Central g
@ Job Status : o
@ SysLog Viewer ‘ RS WARNING(S) $#assg

Files for Event Viewer-System Log on server goesto11pub are not available for the selected time
Files for Event Viewer-Application Log on server goesto11pub are not available for the selected time
Files for Event Viewer-System Log on server geesto11sub1 are not available for the selected time
Files for Event Viewer-Application Log on server goesto11sub1 are not available for the selectedtime

@VLT

@ AuditLog Viewer

T L LT e e L T Ty

5 . T T Cancel ]

- Collect Files_13:06:31
|completed downloading for node goesto1sub1 [

[ sob statws |
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TraceCollectionResult* xmISXHFRBBMNEMNRS BRI THH X, FTEZRBEXRFNREMBEE
X,

[
Organize - Include in library = Share with = Bum hew folder

- - )
< Favortes Mame Date modified Type

Bl Desktop E |, goestellpub 1 77223016 1:06 PB4 File folder

8 Downloads |0 goestollsubl 2 1227006 1:06 PM File folder
=l Recent Places =] TraceCollectionFesult_2006-07-22_13-06-.. 7/22/2016 1:06 P XML Decument
=] TraceCollectionResult_2006-07-22_13-06-... 7/2272016 1:06 PM XML Document

+4 Libraries
4| Documents
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T FF 8N TraceCollectionResult3X 4 , MERFI Y — NS X4 E Sk B B =2 & R 5 2R ERUR 88
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[ TraceCollectionResult 20° x W %

€ C Y /TAC/07222016_106_PM_callrec_fail/TraceCollectionResult_2016-07-22_13-06-37_goestollsubl.xmly? ]

This XML file does not appear to have any style information associated with 1t. The document tree 15 shown below.

¥ <QueryResult>
¥ <Mode name="18.122.138.1@3">
<TokenID>1469287191886</TokenID>
v<servicelist»
<ServiceName name="Event Viewer-System Log"»</ServiceName:
<ServiceName name="Event Viewer-Application Log"»</ServiceName>
v ¢ServiceName name="Cisco CallManager">
¥ <FileType name="sdl">
<FileName name="/var/log/active/cm/trace/ccm/sdl/SDL@B2_108_8ee185.txt.gzo" modifiedDate="Fri Jul 22 13:06:29 EDT 2@1s"
size="45%462"/>
</FileType>
</serviceMName:
¥ ¢ServiceName name="Ciscc CTIManager"»
v <FileType name="sdl">
<FileName name="/var/log/active/cm/trace/cti/sdl/SDL@@2_ 208 _8e0@92.txt.gzo" modifiedDate="Fri Jul 22 13:©6:38 EDT 281s"
5ize="919493"/>
</FileType>
</ServiceName:
</Servicelist»
</Node>
</QueryResult>

MREFHBECUCMP B HARRA |, NI AR A R [E 2 &b 7E F Cisco CallManagerR #r 2 — A SDL*BR ER
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THREEEN , fFEETHFN THEXHE R, WEFRNEBEFE B EMBERSUH AR
TraceCollectionResult*.xml 34, TACEREBXKETHXHEZRWAMENE , MANNER—FIX
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https://mycase.cloudapps.cisco.com/case

Language:  English

Log into an EXisting Account

User Name

yourccoid|

Password

Forgot your user ID and/or password?

SR EEMRIRI M4 EEBETE,

Create A New Account

There are various levels of access depending on
your relationship with Cisco. Review the benefits of
registration and find the level that is most
appropriate for you.

Register Now
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Case File Uploader

Case File Uploader

Arttaching your files to a Cisco Support Case Is easy.

Enter your Cisco TAC Case Number
Case # |

Add your files

Add file descriptions

3. AR S ERES

4. 7 .zip Xt

5.7 TAC TREIFHAMIXH4 A, XREBENRBEFZENFI2,
6. BdUpload. RAIXH LA TEFEREERS, FFLETK.



ks Support Case Uploader X

] C' & https://cway.cisco.com/csc/?requestiD=

il ~ocs Eila 1 inlaada
cisco  Case le Uploader

Upload Status (1 of 1)

T.1MB/ 1.1 MB

Upload Details

Name 07222016_106_PM_callrec_fail.zip
Description 1:06 PM test call - failed recording
Category log_values

Status COMPLETED

Type application/x-zip-compressed

Size 1.1 MB

Elapsed 24s

iles In Progress

1 Files Complete

File Name
Progress
Elapsed (2.4s)

» 07222016_106_PM_callrec_fail.zip (1.1 MB [ 1.1 MB) {100%)
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