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Q Save

—Status

@ Add failed. The Insert privilege is required for this operation.
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File "/usr/local/cnlbin/DbRepl RTstate. py", line 578, in ?
fin = open(tfile, 'r')

ICError: [Errno 2] No such file or directory:

"/var/log/activel/cnmtrace/ dbl/sdi/get Nodes'
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@ Connection to the Server cannot be established (Unknown Error)

- Select Server - TR
Server™ 10. .7 B |G_c:|

|  Check All Services

BRRTT &
BB R/ NCUCMTT R, LATHR AT 44 14 FBUE /2 F IR S
BRAR

1. %i Autils dbreplication runtimestate@s 5 A ZECUCMB £ 2 B FHEEME B/ @&,

2. {# A utils service restart Cisco Tomcatés 5 E# Bz Tomcat ik %

3. RET R L REBFHEEMTomcatiE 5 (tomcat- trust)FﬁUHTIEEEo

4. ii#Clsco OS Administration > Security > Certificate Management > tomcat.pem 31 &
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set webapp session timeout
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Commranded CQut of Service
Ci sco Tontat [ NOTRUNNI NG
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Logon Status

@ Log on failed - Invalid User ID or Password
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— Status
@ Status: Local Agent is not responding. This may be due to Master or Local Agent being down.

— Schedule List

Mo Schedules configured.

1. R EIPsecit P HBEIANE XM, MRESIH , FEHERKIPsecit B, BXRUMAEHRERILERLH
£ 8 , FZFCallManagerilf 333 2 F M BR o
2. EFF51Cisco DRF MasterfIDRF Local iR

HXRfER

. Cisco CallManagerZEE2 R %R T
BN G—EEEERESX6XT X8 T ERRIEETNERA,T
- BARTEFISLHY - Cisco Systems



//www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmsys/CUCM_BK_SE5FCFB6_00_cucm-system-guide-100/CUCM_BK_SE5FCFB6_00_cucm-system-guide-100_chapter_0100.html
/content/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/117299-problemsolution-product-00.html#anc8
/content/en/us/support/docs/voice-unified-communications/unified-communications-manager-version-60/108035-ccm6x-login-apup.html
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	排除CUCM Web(GUI)问题
	目录
	简介
	先决条件
	要求
	使用的组件

	流程图
	问题 1：数据库通信错误
	问题 2：无法建立与服务器的连接（无法访问远程节点）
	问题 3：无法建立与服务器的连接（未知错误）
	问题 4：无法建立与服务器的连接（证书例外）
	问题 5：GUI访问速度非常慢
	问题 6：无法在最终用户登录页中复制/粘贴密码
	问题 7：无法使用Firefox和Chrome访问ELM
	问题 8：网页自动注销
	问题 9：无法访问CUCM的管理员/用户网页
	问题 10：本地代理未响应，主代理或本地代理可能已关闭
	相关信息


