VDIkRJabber Softphone# FEHEER — & M 7] &2

=

EibA)
SERFEA
=R
fE A A

T L [B) B fR R TT S

‘%I.u

5

CTI4EiR

CTIBat

CTIHBR

B2 FHCTIL
CTIi& & KBk
EEZERCTHRE
SIPiEiR

SIP i E

&g

RN B FRE WK Jabber Softphone for VDR B A K G0faT4Y 1F X L& @] &,
FoRFM
=R

CiscoZ & 7 f#Cisco Unified Communications Manager(CUCM)#1Jabber Softphone for
VDI(JVDI),

fiE R 4A ¢
AR S BE T HIH R ARA -

- BRE—BEEESR14.0.1 SU2
« BRlJabber 14.1.3

« JVDILIE14.1.3

« JVDIEFi%14.1.3

ANHEHPHEEHRETREXRRENEFHNRBZEEN, AXEFEANARRZRAERAR
(BN ) BE. MRENMELTEIRS , FHRETHRAERSHIBERRE,

w RN BERTT =R



CTIRIR

MRIVDIB B EHER B TCTIERERMEIER , REVDIAYJabberZE HR R £ /R E LB E
SIPAB&E# , BECTIE R”N RiEHE,

() &

Extend diagnostic

Cisco Jabber

o WDI client version:  14.1.3.57560 (64Bit)
Version 14.1.3 (307304)
JVDI agent version: 14.1.3.57560
Softphone with VDI Deta Virtual Channel status:  Connected
Statu o 1 -
SIP status: Connected
Address cucmp SIP) (1PV4]
- ap Softphone CTl status:  Not Connected
Reas. Connection & ation in the Ph
Services ta t Contact yo
administ
D CSFIKING

CTIEEHE

LRk BHIVDIZEFHWSIPEREIERE B XECTIHER |, Jabber CSFIRZR2E R AMCUCM
Administration > Device > Phone M i ATV i1& % -

Find Phone where | Device Name ~ | contains v | exfiking Find || Clear Filter || 5 | =

Davica Mama(Lina) = Description Davion Pecd Dewicn Frotecol Statui Lt Reginter: wd Last Active Urified CH P Addross
+ CSEIKING Usamame's CSF Phone DF 51P Registered New cucmpub.
e

ECTIHEHA B EMAYCSF
CTIFBRT

BERIIFREBRECTIEN , FWREH HAVRERN B E,

« CUCM CTIManagerR &=
« REELEHEMIZE(VDI)E JabberR B R &

CUCM CTIManager SDL Trace& RCTIManager®=is E# 48 E FILDAP H F M & B AHE B R 58

33538217.033 |07:32:28.921 |Applnfo |authenticationDB::login ( 5 FALDAPH 1T & {3 11iF )
33538217.038 |07:32:28.921 |AppInfo |LDAPR IR ..... ETEERE.....

33538217.042 |07:32:28.921 |Applnfo | /3 FISSL & 13 1 (0)-(Idap://Idap.domain.local:389)
33538217.046 |07:32:28.924 |Appinfo [LDAPFLDAP_OPT_NETWORK_TIMEOUTIEIIi% & 1 5%

CUCM CTIManager SDL TraceZ&k RCTIManagerE RiE BT IR , H FESBIERNEEHETR
E# &% FJabber,

33538233.000 |07:32:38.644 |SdISig |CtiLoginCheckTimeout | § 133 iF |CTIHandler(1,200,12,212)
|SdITimerService(1,200,3,1) |1,200,21,215.32** |[R:H-H:0,N:0,L:0,V:0,Z:0,D:0]
mSequenceNumber=2

33538233.003 |07:32:38.647 |Applnfo [[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenCompletedEvent(seq#=2)provider id=16777428 CM Version=14.0.1 error
code=2362179701 description=Directory login failed - timeout enablelpv6=0



NoOfDaysPwdToExp=4294967295

33538233.004 |07:32:38.651 |Applnfo |CtiProviderOpenFailure - CTIR AT F £ FF IR IR T

; AR B3 XMHCTIconnectionld:212[RE X8, :-1932787595 IPAddress: XxX.XXX.XXX
IPveibit : N FAFEFID:Cisco CTlanagerf#££ID:StandAloneCluster Node ID:cucmpub.domain.local

Jabber B & & RJabber \CTIManager £IPROVIDER_OPEN_COMPLETED_EVENT , #BEHT
W 2 Bt 4R IR T X I CTIE #£.

2023-01-24 07:32:38,598 DEBUG [0x000026€0] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage ,
nPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-24 07:32:38,598% &[0x000026€0] [rc\deskphoneprovider\DPProvider.cpp(598)] [csf.ecc]
[CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen%k i : RER :

0x8ccc0075 , B RBFR ALK — @Y

2023-01-24 07:32:38,598%8 1x[0x000026€0] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : E#ZFHFFIEZ LI |

CTIER R 5

1. WIFIEEFEANCUCM LDAPEHARIERO, HEARITKAEXNE/ERKD
(3268\3269) A LUR 4 & 13 AEE RV EEIR .

2. RIFLDAPEMRIIRFSHEREEHENTEREHA(FQDN), MRE , FHEABEICUCMAH
/9 DNS ] ## 47 7T & AR 5 88 FQDN,

EE BEEHSMARIIW O , #BEEEZEH S 3HCisco CTIManager.

CTI®BR

ERIUCTINRRBRCTIHENRR , FWRES HHRERMAF.

« CUCM CTIManageriR &5
« RBVDIfJabber[a B3R &

CUCM CTIManager SDL Traces show CTIManager verifying the user settings. £ 1% &% i Hi[8]
, CTIManager % i%ProviderOpenCompletedEventi@ &lJabber B F5& B {TCTIHR HI 49 IEHEIR .

33401907.000 |07:49:58.670 |SdISig |CtiUserSettingsRes |IEFE5iE |CTIHandler(1,200,12,150)
|CTIDbAccess(1,200,8,1) |1,200,21,153.3A*A* |[R:N-H:0,N:0,L:0,V:0,Z:0,D:0] SuperProvider =& 2%
FCallParkRetrievalAllowed =2 22 FiModifyCallingNumber =22 CTI Enabled =22
CallMonitor=E2 2 fCallRecord=EZ H A FID = jking result=0
33401907.005 |07:49:58.670 |Applnfo |[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenCompletedEvent(seq#=2)provider id=16777366 CM Version=14.0.1 error
code=2362179679 description=Directory login failed - User not present in Standard CTI Users
group. enablelpv6=0 NoOfDaysPwdToExp=4294967295
33401907.006 |07:49:58.673 |ApplInfo |CtiProviderOpenFailure - CTIN AREF LT TRt REF

; AR B3 XM CTlconnectionld: 150 R E X8, :-1932787617 IPAJAress:xxx.XXx.Xxx
IPveititit : B2 FFID:Cisco CTlanager&# £ID:StandAloneCluster Node ID:cucmpub.domain.local



Jabber B % &K BiJabber ACTIManagerif 2/PROVIDER_OPEN_COMPLETED_EVENT , {EHFX
PR E ¥ M 2K M

2023-01-23 07:49:58,561 DEBUG [0x000026a8] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDProvider::DispatchTheMessage] - [id=0] CDProvider::DispatchTheMessage ,
nPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-23 07:49:58,561 WARN [0x000026a8] [rc\deskphoneprovider\DPProvider.cpp(598)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen%k M : JRR :
0x8ccc005f , BRBFAM — W ECTIAFARREFEEAF

2023-01-23 07:49:35,561481%[0x000026a8] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : E#F Ui FFiEE LW |

CTIXBRfR R T R

1. TUBS R ECTIE ABBFMEICUCMERL AP EE(CUCMERE> A EE>KREAA/F)*K
SRR b R

Roles |Standard CCM End Users

Standard CCMUSER Administration
Standard CTI Enabled

FECTIEFACUCMR AR AR
B2 FCTILEIEH

ERIFCTILBZEHERESFRE , WIRESHAREN AR,

« CUCM CTIManageriR &z
« RBVDIfJabber[a B3R &

CUCM CTIManager SDL Trace show CTI Manager I3k B JabberfyLineOpenRequest,
CTIManagerZ AT IR ITIT |, HmJabber RIAL BT K MEH.

33407677.002 |08:35:28.159 |Applnfo [[CTI-APP] [CTlandler::processincomingMessage] CTI
LineOpenRequest(seq#=5 AutoAccept=0 Partition=Internal_PT)

33407688.000 |08:35:28.162 |SdISig-I |CtiLineOpenLineRes |ready |CTIDeviceLineMgr(1,200,9,1)
|CTIRegistrer(3,100,26,1) |1,200,21,167.6"xxx.XXX.XXX.XXX"CSFJKING |[R:N-
H:0,N:0,L:0,V:0,Z:0,D:0] AsyncResponse=624 Name=CSFJKING LH=1|145 Result=0x8ccc00d3
Auto Accept Status=0

33407688.001 |08:35:28.162 |Applnfo [[CTI-APP]
[Line(145)::0penLineResponse](Signal=CtiLineOpenLineRes State=lineState_opening
LineNumber=1151026, LineHandle: CtiID=1:LinelD=145, LineRequestTimeout=5)

33407688.002 |08:35:28.162 |ApplInfo |CtiLineOpenFailure — To3E3T FF & BECTHEEID: 1R B B 5
: CSFJKINGE £45 : 11510267 X : Internal_PT UNKNOWN_PARAMTYPE : &R : -




1932787501 R FID:Cisco CTlanagerS & ID : 337 £ T = ID:cucmpub.domain.local

33407688.008 |08:35:28.162 |AppError |LineOpensk M, EEMIERTT. Device=CSFJKING Local
LH=1|145

33407689.003 |08:35:28.176 |Applnfo [[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
LineClosedEvent(LH=1|144 reason=8)

Jabber.log:E ;RJabber \CTIE R E51Z UL T LINE_CLOSED_EVENT , & BRIEEN LRSS, —
BigERRFIN , Jabberafig & MR MEXASHAXBICTIEES , CTIEENL L,

2023-01-23 08:35:28,471 DEBUG [0x00001e6c] [c\deskphoneprovider\DPProvider.cpp(1405)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0]24#&WK : ,
pdunames[nPduNum]=LINE_CLOSED_EVENT

2023-01-23 08:35:28,471 DEBUG [0x00001e6c] [cc\src\deskphoneprovider\DPLine.cpp(711)]
[csf.ecc] [CDPLine::HandleEvent_LineClosed] - CDPLine::HandleEvent_LineClosed
2023-01-23 08:35:28,471 DEBUG [0x00001e6c] [c\src\deskphoneprovider\DPLine.cpp(1078)]
[csf.ecc] [CDPLine::OutOfService] - CDPLine::OutOfService , bClose=1

2023-01-23 08:35:28,486 DEBUG [0x00002818] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Successful.,
pdunames[msg.msglD]=DEVICE_CLOSE_REQUEST , msg.sequenceNumber=6
2023-01-23 08:35:28,486 DEBUG [0x00002818] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Successful.,
pdunames[msg.msglD]=PROVIDER_CLOSE_REQUEST , msg.sequenceNumber=7
2023-01-23 08:35:28,486 %K ix[0x00001e6¢] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : EH#F i EHE K |

ITRABRA =R

I FCSF4£ % fil & (CUCM Administration > Device > Phone) £ 2% /& A T Allow Control of Device
from CTH& &,



— Directory Number Information

Directory Number* |1151003

Route Partition [Internal_PT v
Description ||_|5er name

Alerting Name | user name

ASCII Alerting Name |user name

External Call Control Profile | < None > w

Allow Control of Device from CTI

Associated Devices CSFIKING
BOTIKING
TCTIKING

BiESBCTIIER

EE MR LB AT “Allow Control of Device from CTI” , B3 E/RCTI$E IR , FEERZ
B tN# 1% BRAFMRFIRE,

CTIig & KBk

ERIUCTIRFXKEBREDHFRE , BIREFHAVREN A,

« CUCM CTIManageriR &z
« REBVDIfJabber[a] B3R &

CUCM CTIManager SDL Trace reveal CTI Manager# ZIPROVIDER_OPEN_REQUESTH &% —
NI 1T A P 54 RIEA R MR F R

33301558.002 |13:27:34.924 |Applnfo |CTlanager::CtiManager::providerOpenRequest() : & W Z|
PROVIDER_OPEN_REQUEST — ##%Id=2 TcpHandle=[1:200:21:139]
PeerlPAddr=xxx.xxx.xxx.xxx PeerPort=50155f 7 &= CtiHandler=[1:200:12:136]

33301560.004 |13:27:34.925 |Applnfo [[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenResponse(seg#=2)provider id=16777352 FIPSMode = 0

33301565.090 |13:27:35.271 |Appinfo |Authenticationimpl: : FFID# & A IIERKTH : jking

E Tk, CTI ManageraE#X CUCMRA AFEFINIKREZ , BF2KREEMRE. AR
, ProviderOpenCompleteEvent¥f & i% £l TotalControllableDevicesi% i& 7 08y Jabber,

33301572.000 |13:27:35.271 |SdISig |CtiDeviceListWithDPFetchRes [ready
|CTIDeviceRegManager(1,200,10,1) |CTIDbAccess(1,200,8,1) |1,200,21,139.32** |[R:N-
H:0,N:0,L:0,V:0,Z:0,D:0] EnumHandle=89 NumDevices=04.1t=0 mbMore=0

33301572.001 |13:27:35.271 |AppError |ready_CtiDeviceListWithDPFetchRes EnumHandle=89



numDevices=0 TotalDevices=0% % =04 R=0

33301577.004 |13:27:35.272 |Applnfo [[CTI-INFO]
[CTlandler::GenerateQBEProviderOpenSuccess] totalControllableDevices = 0

33301577.007 |13:27:35.272 |Applnfo [[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenCompletedEvent(seq#=2)provider id=16777352 dscpForCTI2Apps =96 Enablelpv6
=0 autoCallPickupEnabled =0 LoginUserID = NoOfDaysPwdToExp =4294967295
TotalControllableDevices =0 Clusterld =StandClusterClusterClusterCluster

Jabber.log:E ;RJabber ACTIE & 25 2 I ElProviderOpenCompleteEvent, get devicesif Rt
, handleOpenFailed H #l £51%8.

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage ,
NPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [c\deskphoneprovider\DPProvider.cpp(1423)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] PDUTYPE_ProviderEventd}
PDUTYPE_Heartbeat , nPduNum=126,
pdunames[nPduNum]=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [rc\deskphoneprovider\DPProvider.cpp(577)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - [id=0]
CDPProvider::HandleEvent_ProviderOpenCompleted

2023-01-22 13:26:32,868 DEBUG [0x00002404] [per\DeskPhoneConnectionContext.cpp(1068)]
[csf:ecc::DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run] - [id=1]
DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run()

2023-01-22 13:26:32,868 DEBUG [0x00002404] [per\DeskPhoneConnectionContext.cpp(1071)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::GetDevices TimeoutWorkltem::run] - [id=1]18 &
At

2023-01-22 13:26:32,868481%[0x00002404] [pper\DeskPhoneConnectionContext.cpp(509)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::handleOpenFailed] - [id=1]AZ : 2B FIRE

: 3error:8

ARG , Jabber&x I 5CUCMBICTIESE , A BIERSIREN BT REIIRE MM EE,

2023-01-22 13:26:32,868 DEBUG [0x00002040] [c\deskphoneprovider\DPProvider.cpp(1070)]
[csf.ecc] [CDPProvider::SendRequest] - [id=1] CDPProvider::SendRequest ,
msg.sequenceNumber=4, pObject=1758DB6C , pdunames[g.msgID]

provider CLOSE_REQUEST

2023-01-22 13:26:32,868 INFO [0x00002040] [\deskphoneprovider\CtiConnection.cpp(60)]
[csf.ecc] [CtiConnection::stop] - CtiConnection::stop

2023-01-22 13:26:32,868451%[0x00001e10] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : E#F Ui FFEEZ LK |

2023-01-22 13:26:32,868 DEBUG [0x000024fc] [ntrol\TelephonyCallControllmpl.cpp(1022)]
[icf.tel.callcontrol] [CSFUnified::TelephonyCallControllmpl::onServiceStartResult:
[eDeskPhone] , HEZHFEMRT : [eDeviceRegSelectedDeviceNotE 3% F]

2023-01-22 13:26:32,868 INFO [0x00002434] [ices\impl\TelephonyServicelmpl.cpp(3998)]



[icf.tel.service]
[CSFUnified::TelephonyServicelmpl::OnTelephonyServiceConnectionStatusChanged] — Bi% RS
] R IEZIRASM[Connecting] E X 71 [Disconnected)]

2023-01-22 13:26:32,868 DEBUG [0x00002434] [\impI\TelephonyServerHealthimpl.cpp(477)]
[icf.tel.health] [CSFUnified::TelephonyServerHealthimpl::commitlfNotAlreadyCommitted] — i R 12
REERFBRF|ETRR , A ERZINRPE AKX KRESRE

CTRRBERERBER T R

1. i—"i’CUCM KAPZREEPARFEIVDI CSFIRER , 2 HIX LR, FCSFRZRME
leﬁl«)\EIEJttlﬂ 5 (CUCM Administration > User Management > End User),

- Device Information

Controlled Devices CSFIKING

EEACTHREZH|

RIECTHRZEHRABEZEM. WEHHAVRERN B X,

« CUCM CTIManageriR &5
« RBVDIfJabber[a B3R &

Jabber B & & RJabberm CUCM CTIE 25 43X T DEVICE_OPEN_REQUEST,

2023-01-23 08:14:26,674 DEBUG [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Successful.,
pdunames[msg.msglD]=DEVICE_OPEN_REQUEST , msg.sequenceNumber=4

CUCM CTlanager SDL Trace & RCTI ManagerE W E& T FiER , HEH
CtiDeviceOpenFailure3t Jabber i H 18 57,

33404809.002 |08:14:27.899 |Applnfo [[CTI-APP] [CTlandler::processincomingMessage] CTI
DeviceOpenRequest(seg#=4 device name=CSFJKING softkeys ApplD=1234)

33404811.009 |08:14:27.899 |AppError |DeviceThirdParty::isDeviceOpenValid
deviceName=CSFJKING Sending CtiDeviceOpenDeviceRes(Seq#=4 error=0x8ccc00d2)
33404812.003 |08:14:27.899 |Applnfo |[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
FailureResponse(seg#=4 result=2362179794 description=)

33404812.004 |08:14:27.900 |ApplInfo |CtiDeviceOpenFailure — & & T 7 %k M A CTIIEREID: 1541%
Z AW : CSFJKING UNKNOWN_PARAMTYPE:ReasonCode:-1932787502 R A ID:Cisco
CTlanagerf & ID:StandaloneCluster Node ID:cucmpub.domain.locali #21D:jking-
XXX.XXX.XXX.511263# F21D:29347# 2 A # : CtiHandler

Jabber.log & RJabberli EI5k BCTIEBEEM L MR , H ECTIREDHFF,



2023-01-23 08:14:27,674451%[0x00002578] [c\deskphoneprovider\DPProvider.cpp(1287)] [csf.ecc]
[CDPProvider::DispatchTheMessage] - FailureResponse , 45
=0x8ccc00d2,(CTIERR_DEVICE_RESTRICED)

2023-01-23 08:14:27,674 DEBUG [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1333)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] Received ,
pdunames[nPduNum]=FAILURE_RESPONSE, seqNum=4

2023-01-23 08:14:27,686%81%[0x00002578] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : E#F Ui FFiEZ LK |

CThREZRFIZAMRS R

1. WIFCSFi% % Bt & (CUCM Administration > Device > Phone) £ 27 /8 A T Allow Control of
Device from CTH& &,

Ignore Presentation Indicators (internal calls only)
¥ Allow Control of Device from CTI
¥ Logged Into Hunt Group

Remote Device

Require off-premise location

CSFiR&CTIRIFIZA
SIP4E1%

HIVDIFKBFERMEHTSIPEEAKE , 5k BVDIHJabberE FHRASFE REMNBE N
connected , {BSIPFICTHRZSE R I Not Connected,

) x | © X
Extend diagnostic

Cisco Jabber

I DI client version: 14.1.3.57560 (64Bit)
Version 14.1.3 (307304)

IVDI agent version:  14.1.3.57560
Softphone with VDI Deta Virtual Channel status: Connected
Stat - -

SIP status: Not Connected
Address = cucmp P) (1P
5 gp Softphone CTl status:  Not Connected
rotoco P

JVDI SIP&ix

U MIVDIE FimHISIPERE L MET , Jabber CSFigR& &5 R A MCUCM Administration > Device >
Phone website BUH X -



Find Phone where | Device Name + | contains v | csfiking Find || Clear Filter || 9p || =
Select item or enter search text v

Device Nama{Line) = Description Device Pool Device Protacol Status Last Registered Last Active Unified CM IPvi Address
+ CSEIKING Username's CSF Phone DP SIP Unregistersd Jul 19, 2023 1:32:02 PM cucmpub
i

SIPE#ZFHE

£AJVDIE , FIESIPREDRBEE PRIt & ENIVDIE ik, EHREE , BWES HAVR
B B &

« CUCM CallManageriR &5
- R BVDI#Jabbera] Bk &

JVDIF Fimvxc B & E R A TSIP 506015 T EMIHBICUCMARS 88 ERRSS2RIRE N IET RS 25

o

2020-01-23 08:58:44,623 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] -
[SIP][TRANS][1] PRIMARY_CCM: IPv4 Addr: cucmsub.domain.local:5060 IPv6 Addr: :5060
transport4

2020-01-23 08:58:44,623 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] -
[SIP][TRANS][2] SECONDARY_CCM: IPv4 Addr: cucmpub.domain.local:5060 IPv6 Addr: :5060
2020-01-23 08:58:44,633451%[0x00000000000036a0] [re\sipstack\sip_common_transport.c(1075)]
[csf.sip-call-control] [sip_transport_get_ti_addr] - [SIP][TRANS]* & I £ i £CUCMRISES)
1:PRIMARY_CCM

HR R ERER R A5060 LW RS RET , VDIFRFIRREERFERRN. RAEERLE.

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(910)] [csf.sip-call-control]
[sip_tcp_set_reason_for_active_connfailed] - SIPCC-SIP_TCP_MSG:
sip_tcp_set_reason_for_active_connfailed : Bl 5E30 RS ESHERE(). unRegReason:12
Errno:0, Cause:1. Reason:[SOCKET_REMOTE_CLOSURE /
CC_UNREG_REASON_CM_RESET_TCP]

2020-01-23 08:58:44,65615 £[0x00000000000036a0] [tiveapp\sipcc\core\ccapp\cc_alarm.c(816)]
[csf.sip-call-control] [setUnregReason] - SIPCC-PLAT_API: setUnregReason : ffunreg reasonix
BEH=12

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[sipstack\sip_transport_connection.c(282)] [csf.sip-call-control]
[sip_transport_connection_on_socket_error] - [SIP][CONN][] socket(3912)451i% : -1

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(634)] [csf.sip-call-control] [sip_tcp_destroy_connection] -
SIPCC-SIP_SOCK: sip_tcp_destroy_connection: purge entry , socket is 3912, connid is 0
2020-01-23 08:58:44,656 INFO [0x00000000000036a0] [\core\sipstack\ccsip_platform_tcp.c(384)]
[csf.sip-call-control] [sip_tcp_purge_entry] - SIPCC-SIP_TCP_MSG: sip_tcp_purge_entry: Socket
fd: 3912 closed for conid 0 with address: Xxx.xXX.Xxx.xxx , remote port: 5060



2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[e\sipstack\sip_transport_session.c(1055)] [csf.sip-call-control] [sip_transport_session_disconnect]
- [SIP][SESS][0]tH &% 2,

2020-01-23 08:58:44,656 INFO [0x00000000000036a0]
[re\sipstack\sip_common_transport.c(1666)] [csf.sip-call-control]
[sip_transport_on_session_create_failed] - [SIP][TRANS][1]4% % €128 14 !

ARG, JVDIFFImRFSIPERRENKY , FHHSIPEBEREHNEHKR.

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\sip_common_regmgr.c(3713)] [csf.sip-call-control]
[sip_regmgr_on_transport_cucm_connecting_failed] - SIPCC-SIP_REG:
sip_regmgr_on_transport_cucm_connecting_failed: [1 cucm] connecting failed!

2020-01-23 08:58:44,656 INFO [0x00000000000036a0]
[\core\sipstack\sip_common_regmgr.c(2242)] [csf.sip-call-control] [sip_regmgr_cc_create_failed] -
SIPCC-SIP_CC_CONN: sip_regmgr_cc_create_failed: cucm 1 lost

2020-01-23 08:58:44,657 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(306)] [csf.sip-call-control] [sip_transport_destroy_cc_conn] -
[SIP][TRANS|[1]f§& & <1E : jabber <-..-> cucm-1(PRIMARY_CCM)

SIPEEFHENELBRGTR

1. RUFER R 2R EAVPN ERJIVDI |, 3& 26 R Citrix i (8 M < 25 VMware 1 [7] ) < E# FVDI,
« MRVPNEEFEAF , BRIUFMEEINLZSRZ LREATIVDIFEZERO, BEZH
ATFVDIKJabberfi B iFHBMELEKIERM) NiwOERIBS .
« WREAE I R Citrixih B M xHVMwareiFRIF > | N ERIJVDIEREAMRA, &
MRAX JVDI# 3 71 6 F JVDIF JabberiR 4812.6,
2. MRIVDIZFFIRERNIEME LB A | FRIE :
« EEEFRVLANACUCM VLANZ B 1TE A,
- BIFJVDINFIEXEZERARB TR, BSH (A TVDIMJabberfHBiEHBME R
™) WiwOERID
- NEZRFPIHMCUCME IR QIR
- BWIFTCP Syn2 A FHAIEEICUCM
- BIFEREFHRIRSERSEEEETCPAE,



XFHEE
BRRAA IR SHSBEEL ANV RIERTRES, FELRUAFPEETS
AHEEBEITISHINE.,

IR MEERIFANSEE, HEREUARTENIFARRIKYE.
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