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Policy:

Policy in use: Merged from multiple sources.
Reporting ACK required: yes (CISCO default)
Unenforced/Non-Export Perpetual Attributes:

First report requirement (days): 365 (CISCO default)
Reporting frequency (days): 0 (CISCO default)
Report on change (days): 90 (CISCO default)
Unenforced/Non-Export Subscription Attributes:
First report requirement (days): 90 (CISCO default)
Reporting frequency (days): 90 (CISCO default)
Report on change (days): 90 (CISCO default)
Enforced (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 0 (CISCO default)
Report on change (days): 0 (CISCO default)

Export (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 0 (CISCO default)
Report on change (days): 0 (CISCO default)

% AR HEERMBUREERE. BlrnvranBERLRTFR | TOEBBRKE : filesystem, EWAIEERET EER , REH
RENENERINE
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»  Ingtall Policy -AR$E A9 % A %12 Defaultsl Custom Policy.
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“EERE RN ELIKS-FN T EWCSSMIRMN T RFAH, FERBAILBECLIZE,

Switch#license smart trust idtoken < > all/local

N nE . FEEAEA AR TFHAREBRG, NTHITEE | THEARMEA,

Switch#license smart trust idtoken < > all/local.

On Successful installation of policy, the same can be verified through 'show license status CLI.
Switch#show license status

Utility:
Status: DISABLED

Smart Licensing Using Policy:
Status: ENABLED

Data Privacy:

Sending Hostname: yes

Callhome hostname privacy: DISABLED

Smart Licensing hostname privacy: DISABLED
Version privacy: DISABLED

Transport:
Type: Calhome

Policy:

Policy in use: Installed On Nov 07 22:50:04 2020 UTC
Policy name: SLP Policy

Reporting ACK required: yes (Customer Policy)
Unenforced/Non-Export Perpetual Attributes:

First report requirement (days): 60 (Customer Policy)
Reporting frequency (days): 60 (Customer Policy)
Report on change (days): 60 (Customer Policy)
Unenforced/Non-Export Subscription Attributes:
First report requirement (days): 30 (Customer Policy)
Reporting frequency (days): 30 (Customer Policy)
Report on change (days): 30 (Customer Policy)
Enforced (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 90 (Customer Palicy)
Report on change (days): 90 (Customer Policy)
Export (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO defaullt)



Reporting frequency (days): 90 (Customer Policy)
Report on change (days): 90 (Customer Policy)

Miscellaneous:
Custom |d: <empty>

Usage Reporting:

Last ACK received: Nov 03 12:57:01 2020 UTC
Next ACK deadline: Dec 03 12:57:01 2020 UTC
Reporting push interval: 30 days

Next ACK push check: <none>

Next report push: Nov 07 22:50:35 2020 UTC
Last report push: Nov 03 12:55:57 2020 UTC
Last report file write: <none>

Trust Code Installed:

Active: PID:C9500-24Y 4C,SN:CAT2344L4GH
INSTALLED on Nov 07 22:50:04 2020 UTC

Standby: PID:C9500-24Y 4C,SN:CAT2344L4GJ
INSTALLED on Nov 07 22:50:04 2020 UTC

BYREEERBE , PIATREEECSSMREEAER, XEFRGS BT TIERS -
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o HEBIMFHRMBBER

c FHMRFTIERD

A BAfE A LA CLI it & [81 CSSM 3R &5 B i AT AEE -

Switch#license smart sync all

show license statusA B8 I 3R &5 5B 20 [ &5 &8 BRI BIWACK, TIRACKELERTE, TXRIBREHENRE —RIREHEM N AIX,

Usage Reporting:



Last ACK received: Nov 03 12:57:01 2020 UTC
Next ACK deadline: Dec 03 12:57:01 2020 UTC
Reporting push interval: 30 days

Next ACK push check: <none>

Next report push: Nov 07 22:50:35 2020 UTC
Last report push: Nov 03 12:55:57 2020 UTC
Last report file write: <none>

Direct Connect - & RE4E #i

EEEEEREERGRER BN , MREASMART Transport , XEZiEE FHSHERE.

Configure the desired Transport mode using below CLI.
Switch(config)#license smart transport smart

Running config on Smart Transport Mode:
!
license smart url smart https://smartreceiver.cisco.com/licservice/license

license smart transport smart
!

B #iE - Cal-Homefk 5

EEEEERERTHREXAIT  MREACKER  XERRE LNSERE.

Configure the desired Transport mode using below CLI.
Switch(config)#license smart transport callhome

Running config on Smart Transport Mode:
|

service call-home

|

call-home

contact-email-addr shmandal @cisco.com

no http secure server-identity-check

profile"CiscoTAC-1"

active

reporting smart-licensing-data

destination address http https://tools.cisco.com/its/service/oddce/servicess DDCEService

destination transport-method http
!
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Cisco Product CSLU CSSM —

CSLUZFMELE

CSLUTI EfEWindows 101t E#l L Z&RKME1T. CCOFRARBTHMER ZHR M. ZEITEF , WM Hep’ FH TE “Quick Start
Guide/User Manual” , #A /5 S ZIHelp > Download Help Manual

CSLUZREERBEIEZF A

BUMRNERIAFREZNARE  MANETEN L TENRBERAFZREZNARRF. NIRPCLEZFECSLUNRIIRE , &
FRACHHEH, BR K fRRQIIZARKRMT



IR CSLU Setup - X
Choose Installation Options
1 Who should this application be installed for? .

Please select whether you wish to make this software available to all users or just yourself

(O Anyone who uses this computer (all users)

(® Only for me (Emy——)

There is already a per-user

installation. (C: \Users s AppData\Local \Programs\CSLU)
Will reinstall/upgrade.

< Back Next > Cancel

ExEME  ERANARFE LA THEFRETEREN, XFEAEHCECKIE, BEER , HCSLUNMCSSMZ BEMLEFE.
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. Cisco Smart License Utility

CSLU  Product Instances  Edit  Help

Product Instances

Add Single Product

D Name

Refresh Product Instance List

Last Contact Alerts

BERENE , FRRBES TEN BERIUES TN TAXE EWERSATMVARARE. BREFEE.

Preferences

Preferences

Cisoo Connectivity
@ cizco 1 Avaiabie
10

930

800

https:fiswapi cisco com/senvices/aplismant-accounts-and-licensingiva,

NEPS:CIoUdSSe CICD COMmYES

CELU Conneactivity

8182

8180

BU Proguction Test

Starmest

O validate Device

CoWsersinagramaciAppDataiRoaming\CSLU

Product Instance Initiated only -

CSLU L #Schedulari& 31 -3 CSLU L By Schedulariz B+ , (JABRBUA THA :

«  Poll CSSM for available data - & JRCSSM AR B HEAY 4l TR, )R 3R ERASHA) F0 TR IRENAT A

o BREERKBIE-MCSLUBHE 708 Ml BRP A BB BRMBIE. i FanfA,
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duler

Ralfresh Job Information

System Jobs

Operational Jobs

Namg

fEAHEERRACSLU

RIANERT , CSLUEPUSHER Ti21T. ZEPUSHERT , PIEHECSLUAEERABERRE. MEE L |, &
L3MKiGE, BEFEPISCSLUBE , S4B EI1Z1TCSLUAWindowsit E LAY P11t

Switch(config)#license smart url cslu http://<IP_of CSL U>:8182/cdu/v1/pi

The same can be verified through 'show license status' CLI

Switch#tshow license status

Load for five secs: 0%/0%; one minute: 0%; five minutes; 0%

No time source, 20:59:25.156 EDT Sat Nov 7 2020

Utility:

Status. DISABLED

Smart Licensing Using Policy:

Status: ENABLED

Data Privacy:

Sending Hostname: yes

Callhome hostname privacy: DISABLED

PR AT S CSLUB 1T


http://%3CIP_of_CSLU%3E:8182/cslu/v1/pi

Smart Licensing hostname privacy: DISABLED

Version privacy: DISABLED

Transport:

Type: cslu

Cdlu address: http://<IP_of CSL U>:8182/cslu/v1/pi
Proxy:

Not Configured

Policy:

Policy in use: Merged from multiple sources.
Reporting ACK required: yes (CISCO default)
Unenforced/Non-Export Perpetual Attributes:

First report requirement (days): 365 (CISCO default)
Reporting frequency (days): 0 (CISCO default)
Report on change (days): 90 (CISCO default)
Unenforced/Non-Export Subscription Attributes:
First report requirement (days): 90 (CISCO default)
Reporting frequency (days): 90 (CISCO default)
Report on change (days): 90 (CISCO default)
Enforced (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 0 (CISCO default)
Report on change (days): 0 (CISCO default)

Export (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 0 (CISCO default)

Report on change (days): 0 (CISCO default)


http://10.106.30.112:8182/cslu/v1/pi

Miscellaneous:

Custom |d: <empty>

Usage Reporting:

Last ACK received: <none>

Next ACK deadline: Feb 05 15:32:51 2021 EDT
Reporting push interval: 30 days

Next ACK push check: <none>

Next report push: Nov 07 15:34:51 2020 EDT
Last report push: <none>

Last report file write: <none>

Trust Code Installed: <none>
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PIEICSLUKEIRE G , CSLUMECSSMABIEPIRE . BREHRRATSHAREBSRSLEF,

Product Instances

Add Single Product Refresh Product Instance List

a Aler
O l l CAT 15K 08 20 0637 & COMPLETE Usage report from produtt inslance
O D GH 03-Kov-2020 @ COMPLETE Usage report acknowledgemant 1o procuct instance
5 -
Inventary
Product Instances
Add Single Produwct Refresh Product Instance List
(m] Mame ast { Aler
O DL_F L ZAT21 K 08-New-2020 0537 & COMPLETE Usaga repert uploaded o CSSM
D IDI_F

@ COMPLETE Usage report acknowiedgement 1o product instance
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CSLU, CSLURN R HEFNERELZEP,
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% AR EHARSG EMICSLUF |, AR A AUDIEEIRE. RECSSMF FHREHREZMMEZHFIEUDI,

CSLUBAZI R

RNTEXEFFEAZLPEER T BHBE , XFBEHERICSLU, XEKREBIFALEIEECSLUMIPHLE/URL, Hit , REREDNSH
EZEPM—NPRB, XEEAERNNHCSLU ( BIAE ) NIRRT B ZTCSLUH L IERE,

HAFREBRUATILR

o TEDNSEREE:HAIZES B, CSLUMYIPHEHE AR ST R Freslu-loca o

o BRIRZPEES MRS 27 FDNSE & K 7] 15 [H4

X#, TEEAFINEE , MEPIEZEITIHRCSLUAER A ERUMIRE .
EARERCSLU

PULLERX RCSLUBIMIRZIRERUMIRE T E, 4t , BB IFMAEELFMEBICSLU , CSLUS EHEETE SR MNIER LB
B, A FEER A CSLUMPULL, CSLU# M EICSSMAIXRUMIRE , MCSSMIREIFACKHE XIEEIPI, PULLER ZEF=fTE
7 3X- RESTAPI, NETCONFHIRESTCONF,

fEFARESTAPIHY RIS =,

EFPULLERAEBIIRESTAPI |, iREZMCSLUFFEMBEEM T :

Configson PI:

Ensure the network reachability from Pl to CSLU is available and working.

!

ip http server

ip http authentication local
ip http secure-server



!

aaa new-model

aaa authentication login default local
aaa authorization exec default local

username admin privilege 15 password O lab
!

I T rrpn———

CSLU -iRBS B

CSLUMMEREICSSMF REB B RS-
SBR1EFE U E %R A Single Product.

BoH  AARERIP,

B=S  EEReAPHEREES E.

0955 : #%$Fproduct instance Login Credentialso
FRSL  wARBPiv 157 R RE A P A P EIE.

BAYL  REEE,

CSLU  Product Insthnces  Ednt Help

Add Product

Hast identifier

—

10.105.41.245

Conenes Mehod
CELU Initiated - REST AP1

[ s IEE

R F BT NameT B HY ME—IPHb b7 Ao




BEIRIE R H S M EActions for Selected > Collect Usage,

BRYBEERBER BN FREEMIPMHUD , BNERNER, BRFRRREFRES.

Product Instances

Add Single Product Actions: for Selected Refresh Product Instance List
] Remove 4
1 41.245 Collect Usage
Autnorization Code Request g
Product Instances
Add Single Product Actions for Selected Refresh Product instance List
ov-2020 gt ETE Usa

MR MCSSMIRBIACKEEFIRZMATA , ACKNAEEP, BN |, FET —MIHEUEREAIEACK,
£ ARESTCONFHIPULLAE R

EFPULLEREIRESTCONFI{E , REFTENEBURCSLUNSRNT :

Configson PI:

|
restconf
!
ip http secure-server
ip http authentication local
ip http client source-interface GigabitEthernet 0/0
|

username admin privilege 15 password O lab
!



N nE EERERFAMESBE. GTNEHLESHBL.

CSLU -RESE

CSLUMMBEFKEICSSMF BEBH AL . CSLURBSRUMIREREMIR & HIRESTAPIME,
ST EE S T E Li%#FAdd Single Product.

=L WAREIP,

$B=2% : RBRESTCONFERERE A %,

% : #%FEproduct instance Login Credentials,

FhE  mARAPv 157 RRRE AP AF KL,

BAS  REEE.

SR 7 WEFTIR IR E AR

Add Product

Host Identifier
Product Instance Login Credentials

Hast =

General
Connect Method
CSLU Initiated - RESTCONF ~ ~

fE FINETCONFAIPUL L&

EfPULLIEREEEYNETCONF , NEZERNEBURCSLUNS RN T -

Configson PI:



!

ip ssh version
!

netconf-yang
netconf ssh

netconf-yang feature candidate-datastore
!

username admin privilege 15 password O lab

|

To ensure yang process is running, execute the command:
Switch#show platform software yang-management process
confd : Running

nesd : Running

syncfd : Running

ncsshd : Running

dmiauthd : Running

nginx : Running

ndbmand : Running

pubd : Running
gnmib : Not Running

N E . EERERTAMESBE. GTNEALESHBL.

CSLU -iRBES B

CSLUMMEFEICSSMF BE BRIt , CSLUREBSRUMIR S INERMIREHIRESTAPIMERE.
STR1EGFR"TUHE LiE#EAdd Single Product.
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=% EENETCONFERERES .

M : E$Fproduct instance Login Credential s

ERS : WABRAPv 1515 R R A AP EIE.
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Add Product

Hos! Identifier
Product Instance Login Credentials
Host "

General
Connect Method
CSLU Initiated - NETCONF hd

£ o

%4 FE W TARERS., NETCONF, RESTCONFFIRESTAPI , # AT LA#tBIRNRE SR,

BERTHE £ | BEMenutz £ S8 3 Product Instance > Upload Product Instance List , Z1 B AT Ro

- wideW JIIJgIL LIVCIIZCE Ui.llll.]

CSLU Product Instances Edit Help

Download All Product Instance List Ctrl+5S
Upload Product Instance List Ctrl+U
Send All To Cisco Ctrl+Enter
- Download All For Cisco Ctrl+Shift=S
Upload From Cisco Ctrl+Shift=U

f

REASTHF—AMFHBEHEEND, ERXETUMNETE, ECSVERXHF | EERZFIRWEZIEFAER , RELER
CSLUBLARIMZ/ME



Upload Product Instances

Drag & Drop a File

or Browse from your computer.

We have a predefined .CSV template to help you! Download

N i W FAARBECSLU PULLER | RIEP L f A B BN O, T SUE OLIRE,

Switch(config)#license smart transport off

fER T ER A CSLU

CSLURE SCSSMMFFEEMNER TiE1T. XEATAAYCLUERZI MW T AHE, EMTEEERXT , N\CSLUFF T
FIERENIRE |, FHFE EERCSSM, ARE , ACKEEMCSSM T & H E4£BICSLU, CSLUMSKLEMPIIREVHEXER B |, 09
ACKSHE X EIPI,

S IR1:7ECSLU Preferencel £ , < FAET Cisco Connectivity, XA ERIFT T,

B=F  RERE.



C5LU  Product Inptances  Edit Help

Preferences

Cisco Connectivity CSLU Connectivity

I Cisco Is Not Avaiable
f182

£180
BU Production Test

Starheet
O valiaate Device

Cllsersnagramac\sppDataiReaming' CSLU

Froduct Instance Initiated only -

Resst

B=% : EMenufzr , B HProduct Instances > Download All for Cisco, X &5 34 T &itar.gz2ICSLU,

CSLU Product Instances Edit Help

Download All Product Instance List Ctrl+S
Upload Product Instance List Ctrl+U
Send All To Cisco Ctrl+Enter -
Download All For Cisco Ctrl+Shift=S
Upload From Cisco Ctrl+Shift+U

$EML X LEEBICSSM, FECSSMERENKF TRE , S$1Z Report > Usage Data Files > Upload usage data, TES#HHBE DA , £
tar.gz3X .



Cisco Software Ceniral > Smart Software Licensing @l BU Production Test

Smart SOﬁware LlcenSIng Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
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Devices can be configured to report the features that they are using,
This usage then determines which licenses are needed, in order to be compliant.
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Upload Usage Data

Please select the Usage File you wish to upload.

* Usage Data File:

UD_SA _BU_Production_Test_20Nov12_01_01_02_466.tar.gz

Upload Data Cancel
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Reports

Report Usage Data Files Reporting Policy

Devices can be configured to report the features that they are using.

This usage then determines which licenses are needed, in order to be compliant.

Upload Usage Data... Search by File Name, Virtual Account Q,

@ Usage Data File Reported Virual Account Reporting Status Devicesll Acknowledgement
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CSLU Product Instances Edit Help

Download All Product Instance List Ctrl+S

Upload Product Instance List Ctrl+U
Send All To Cisco Ctrl+Enter

Download All For Cisco Ctrl+Shift=S
Upload From Cisco Ctrl+Shift+U
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Product Instances

Add Single Product Actions for & d Refresh Product Instance List
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Switch(config)#license smart transport off
Same can be verified through, 'show license status
Switch#show license status

Utility:
Status: DISABLED

Smart Licensing Using Policy:
Status: ENABLED

Data Privacy:

Sending Hostname: yes

Callhome hostname privacy: DISABLED

Smart Licensing hostname privacy: DISABLED
Version privacy: DISABLED

Transport:
Type: Transport Off

Policy:

Policy in use: Merged from multiple sources.
Reporting ACK required: yes (CISCO default)
Unenforced/Non-Export Perpetual Attributes:

First report requirement (days): 365 (CISCO default)
Reporting frequency (days): 0 (CISCO default)
Report on change (days): 90 (CISCO default)
Unenforced/Non-Export Subscription Attributes:
First report requirement (days): 90 (CISCO default)
Reporting frequency (days): 90 (CISCO default)
Report on change (days): 90 (CISCO default)
Enforced (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 0 (CISCO default)
Report on change (days): 0 (CISCO default)

Export (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 0 (CISCO default)
Report on change (days): 0 (CISCO default)

Miscellaneous:
Custom |d: <empty>

Usage Reporting:

Last ACK received: Nov 11 15:41:10 2020 EDT
Next ACK deadline: Dec 11 15:41:10 2020 EDT
Reporting push interval: 30 days

Next ACK push check: <none>

Next report push: Dec 07 21:42:30 2020 EDT
Last report push: Nov 07 21:42:30 2020 EDT
Last report file write: <none>

Trust Code Installed: <none>
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To download the usage data from Pl -
Switch#license smart save usage unreported file bootflash:<file-name>

Above option 'unreported' is recommended to use. This downloads only the files that are yet to be reported
and discard old usage reports, that were Acknowledged.

However, there are other options available for the amount of data that needs to be reported.
For downloading all the available report use option al,
# of daya can be specified

Switch#license smart save usage ?

all Save all reports

days Save reports from last n days

rum-ld Save an individual RUM report
unreported Save all previously un reported reports

E , BAFFIIRE EEEICSSM,
HRENEABEMNPS HEIEE,
TECSSM & Btk = TUHE , $#1 E Report > Usage Data Files > Upload usage data, E#HE A& |, &2 A H R R & H 2 dhupload.

LEXHE , BUFIERESRERKNIEBVA,

Upload Usage Data

Please select the Usage File you wish to upload.

* Usage Data File: usage_report_5-nov

Upload Data Cancel



Select Virtual Accounts X

Some of the usage data files do not include the name of the virtual account that the data refers to, or the
virtual account is unrecognized.

Please select an account:

© Select one account for all files: Starfleet v

Select a virtual account per file;

—BRREESAEEEF EWIAERRE | B TR REMEEP L,

To import the ACK to P,
Switch#license smart import bootflash:<file-name>
Import Data Successful

Switch#

Nov 11 20:23:06.783: %SMART_LIC-6-POLICY_INSTALL_SUCCESS: A new licensing policy was successfully installed
Switch#

Policy Installed syslog is displayed on console if successful.

Also, the same can be verified using CLI, 'show license al'. Thefield 'Last ACK received' tellsthe

last TimeStamp when ACK message was received.

Switch#show license all
Load for five secs: 0%/0%; one minute: 1%; five minutes; 0%
No time source, 16:23:22.294 EDT Wed Nov 11 2020

Smart Licensing Status

Smart Licensing is ENABLED

Export Authorization Key:
Features Authorized:
<none>

Utility:
Status: DISABLED

Smart Licensing Using Policy:
Status: ENABLED



Data Privacy:

Sending Hostname: yes

Callhome hostname privacy: DISABLED

Smart Licensing hostname privacy: DISABLED
Version privacy: DISABLED

Transport:
Type: Transport Off

Miscellaneous:
Custom Id: <empty>

Policy:

Policy in use: Installed On Nov 11 16:23:06 2020 EDT
Policy name: SLP Policy

Reporting ACK required: yes (Customer Policy)
Unenforced/Non-Export Perpetual Attributes:

First report requirement (days): 60 (Customer Policy)
Reporting frequency (days): 60 (Customer Policy)
Report on change (days): 60 (Customer Policy)
Unenforced/Non-Export Subscription Attributes:
First report requirement (days): 30 (Customer Policy)
Reporting frequency (days): 30 (Customer Policy)
Report on change (days): 30 (Customer Policy)
Enforced (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 90 (Customer Poalicy)
Report on change (days): 90 (Customer Policy)
Export (Perpetual/Subscription) License Attributes:
First report requirement (days): 0 (CISCO default)
Reporting frequency (days): 90 (Customer Palicy)
Report on change (days): 90 (Customer Policy)

Usage Reporting:

Last ACK received: Nov 11 16:23:06 2020 EDT
Next ACK deadline: Dec 11 16:23:06 2020 EDT
Reporting push interval: 30 days

Next ACK push check: <none>

Next report push: Dec 07 21:42:30 2020 EDT
Last report push: Nov 07 21:42:30 2020 EDT
Last report file write: <none>

Trust Code Installed: <none>

License Usage

network-advantage (C9500 Network Advantage):
Description: network-advantage

Count: 1

Version: 1.0

Status: IN USE

Export status: NOT RESTRICTED

Feature Name: network-advantage

Feature Description: network-advantage
Enforcement type: NOT ENFORCED

License type: Perpetual

dna-advantage (C9500 32QC DNA Advantage):



Description: C9500-32QC DNA Advantage

Count: 1

Version: 1.0

Status: IN USE

Export status: NOT RESTRICTED

Feature Name: dna-advantage

Feature Description: C9500-32QC DNA Advantage
Enforcement type: NOT ENFORCED

License type: Subscription

Product Information

UDI: PID:C9500-32QC,SN:CAT2148L 15K

Agent Version

Smart Agent for Licensing: 5.0.6_rel/47

License Authorizations

Overadll status:
Active: PID:C9500-32QC,SN:CAT2148L 15K
Status: NOT INSTALLED

Purchased Licenses:
No Purchase Information Available
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show license dl

show license tech support
show license eventlog

show license history message
show license tech events
show licenserumid al

For debugging Trust Installation/Sync -

Switch#show license tech support | s Trust

Trust Establishment:

Attempts: Total=0, Success=0, Fail=0 Ongoing Failure: Overall=0 Communication=0
Last Response: <none>

Failure Reason: <none>

Last Success Time: <none>

Last Failure Time: <none>

Trust Acknowledgement:

Attempts: Total=0, Success=0, Fail=0 Ongoing Failure: Overall=0 Communication=0
Last Response: <none>

Failure Reason: <none>

Last Success Time: <none>

Last Failure Time: <none>

Trust Sync:



Attempts: Total=0, Success=0, Fail=0 Ongoing Failure: Overall=0 Communication=0
Last Response: <none>

Failure Reason: <none>

Last Success Time: <none>

Last Failure Time: <none>

Trusted Store Interface: True

Local Device: No Trust Data

Overall Trust: No ID

For debugging Usage reporting timers/intervals -

Switch#show license tech support | in Utility

Utility:

Start Utility Measurements: Nov 11 16:46:09 2020 EDT (7 minutes, 34 seconds remaining)

Send Utility RUM reports: Dec 07 21:42:30 2020 EDT (26 days, 5 hours, 3 minutes, 55 seconds remaining)
Process Utility RUM reports: Nov 12 15:32:51 2020 EDT (22 hours, 54 minutes, 16 seconds remaining)
For Collecting all btrace logs for debugging -

Step 1. Switch#request platform software trace rotate all

Step 2. Switch#show logging processiosrp internal start last boot to-file bootflash:<file-name>

If there are any failues on PULL mode, ensure server SL_HTTPisAcive

HTTP server application session modules:

Session module Name Handle Status Secure-status Description

SL_HTTP 2 Active  Actiwve HTTP REST IOS-XE Smart License Server
HOME_PAGE 4 Active  Active I0S Homepage Serwver
JPENRESTY_PKI 3 Active Active I0S OpenResty PKI Serwver
35I7FEDE21B27B0-web 8 Active  Actiwve wsma infra

HTTP_IFS 1 Active  Active HTTP based I0S File Serwver
EANNER_PAGE 5 Active  Actiwve HTTP Banner Page Serwver
wEB_EXEC 6 Active  Active HTTP based I0S EXEC Serwer
3SIFFBEDED27ALAE-11C 7 Active  Active Ticense agent app
3SI7FEDFOBDACAD-web 9 Active  Actiwve wsma infra

NG_WEBUI 10 Active  Active Web GUI

Debug CSLU

R T CSLU LM E R |, AN Z % T CSLURPC LItk B FIREL A E X o

C:\Users\<user-name>\AppData\Roaming\CSL U\var\logs
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https://www.cisco.com/c/en/us/support/docs/switches/catalyst-9300-series-switches/216520-migrate-catalyst-license-to-smart-licens.html
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https://www.cisco.com/c/en/us/support/docs/switches/catalyst-9300-series-switches/216520-migrate-catalyst-license-to-smart-licens.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9200/software/release/17-3/release_notes/ol-17-3-9200.html
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https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9500/software/release/17-3/release_notes/ol-17-3-9500.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9300/software/release/17-3/release_notes/ol-17-3-9300.html
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https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9200/software/release/17-3/configuration_guide/sys_mgmt/b_173_sys_mgmt_9200_cg/sl_using_policy.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9300/software/release/17-3/configuration_guide/sys_mgmt/b_173_sys_mgmt_9300_cg/sl_using_policy.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9400/software/release/17-3/configuration_guide/sys_mgmt/b_173_sys_mgmt_9400_cg/sl_using_policy.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9500/software/release/17-3/configuration_guide/sys_mgmt/b_173_sys_mgmt_9500_cg/sl_using_policy.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9600/software/release/17-3/configuration_guide/sys_mgmt/b_173_sys_mgmt_9600_cg/sl_using_policy.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9200/software/release/17-3/command_reference/b_173_9200_cr/system_management_commands.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9300/software/release/17-3/command_reference/b_173_9300_cr/system_management_commands.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9400/software/release/17-3/command_reference/b_173_9400_cr/system_management_commands.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9500/software/release/17-3/command_reference/b_173_9500_cr.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9600/software/release/17-3/command_reference/b_173_9600_cr/system_management_commands.html
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/c/en/us/support/index.html
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