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5 Supervisor #3551

System Returned to ROM by Power-on (SP by Abort)

BE AR (Hlin 0x2 ) B SP Bl B 1FE5H Catalyst 6500/6000 £ UK B2 & & FHTE 5 B3t
A ROMmon ZHiER, RELUFERT

bR 3R A e 2R B SR AL AR 1R SR e AL BE R R ) & R TS 5 A ROMmon iR =,
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XX RPEEFHFIHRN 0x2102,

6500_| OS#tshow version

Cisco Internetwork QOperating System Software

10S (tm c6sup2_rp Software (c6sup2_rp-PS-M, Version 12.1(13)E14, EARLY DEPLOYMENT
RELEASE SOFTWARE (fc1)

Techni cal Support: http://ww.cisco. conltechsupport

Copyright (c) 1986-2004 by Ci sco Systens, Inc.

Conpi | ed Tue 30- Mar-04 01:56 by pwade

I mage text-base: 0x40008C00, data-base: 0x417A6000

ROM System Bootstrap, Version 12.1(4r)E, RELEASE SOFTWARE (fc1l)
BOOTLDR: c6sup2_rp Software (c6sup2_rp-PS-M, Version 12.1(13)E14, EARLY DEPLOYMENT
RELEASE SOFTWARE (fc1)

6500 I CS uptine is 31 mnutes

Time since 6500_I1C0S switched to active is 31 minutes

System returned to ROM by power-on (SP by abort at PC 0x601061A8)
Systemimage file is "slot0:c6supl2-ps-ne. 121-13. E14"

cisco Catal yst 6000 (R7000) processor with 227328K/ 34816K bytes of nenory.
Processor board | D SAD053701CF

R7000 CPU at 300Mhz, Inplenentation 39, Rev 2.1, 256KB L2, 1024KB L3 Cache
Last reset from power-on

X. 25 software, Version 3.0.0.

Bri dgi ng software.

1 Virtual Ethernet/|EEE 802.3 interface(s)

192 Fast Et hernet/| EEE 802.3 interface(s)

18 G gabit Ethernet/I|EEE 802.3 interface(s)

381K bytes of non-volatile configuration nenory.

16384K bytes of Flash internal SIMM (Sector size 512K).
Configuration register is 0x2102

BRIRRENREREFTFRAENNHRE, BERATIR

1. 52 REEERXT , X Hconfig-register 0x2102&+ , HHRPHMSPHE B FXE RN
0x2102,

6500_| CS#config terminal

Enter configuration conmands, one per line. End with CNTL/Z.
6500 _I| OS(confi g) #config-register 0x2102

6500_I| OS(confi g) #end

2. & i show bootvar % , AEBETXEFHME BT EFTERE,

6500_| OS#show bootvar
BOOT vari abl e = slot0: c6supl2-ps-ne.121-13. E14,1



CONFI G_FI LE variable =
BOOTLDR vari able =
Configuration register is 0x2102

3. X 1 remote command switch show bootvar @S ABIA SP LN B FERELEER,

6500_I| CS#remote command switch show bootvar

6500_I| CS- sp#

BOOT vari abl e = sl ot0: c6supl2-ps-ne.121-13. E14,1

CONFI G_FI LE variable =

BOOTLDR vari abl e =

Configuration register is 0x2 (will be 0x2102 at next reload)

4. EFMBGA , LUEFR SP RKEFFRRELEN.

6500_| CS#reload

EE : WrET A% H copy running-config startup-config e M RFEE. B2 K BATEE
EFSHEETRBIRZTEHEN —F2 , HEHELTHRITHISR,

System Receives a Software Forced Crash

AT Supervisor 5% 720 LN OTMELER , KRYELEF UL RP NERH AR A RERRE
=,

*** Systemreceived a Software forced crash ***
signal = 0x17, code= 0x24, context= 0x4269f6f4
PC = 0x401370d8, Cause = 0x3020, Status Reg = 0x34008002

hiTOsiRER , BERATEHXNOSIRERRSG ETFZLPS IE Supervisor & 4 #HBE

1. 3 RPREBEF AR ONRFENE , ERRLIRER LA Break &,

F£1=4T Cisco IOS® Ky Catalyst 6500 £ , SP FE%Bz1. A , ©ERFNERS RP, &
RP REEHNE , BaIFHFS. YERNHEER , RP EREGEFHAKOMNEFN. (&
BEANTHER , BRERETIGFEES ) :

00: 00: 03: % R- 6- CONSOLE: Changi ng consol e ownership to route processor
BR: BXRHAS  FZHOTREHEA IR Ebreak B FHAE
2. FE108 A |, fEromon 1> R T Aconfreg 0x2142@ % , MEMNNEE S M A MREE.



//www.cisco.com/en/US/docs/switches/lan/catalyst6500/ios/12.2ZY/command/reference/R1.html#wp1024952
//www.cisco.com/en/US/products/hw/routers/ps133/products_tech_note09186a0080174a34.shtml

. EMB AR , HEAEREHR IS,
4. = RHE B8 X F & config-register 0x2102H S RRAE, IR IZFZTECisco Bug ID
CSCec36997({XBRIFME )+,

System Returns to ROM by Unknown Reload Cause

Cisco Catalyst 6000/6500 Xl T 8 & K AR E Z /b EF /S35, show version e B HE R
—SHRMEE , EoTFu

System returned to ROM by unknown rel oad cause - suspect
boot _dat a[ BOOT_COUNT] 0x0, BOOT_COUNT 0, BOOTDATA 19 (SP by power-on)

B[R] B 12 F £ Cisco Bug ID CSCef80423({XPRIEME ). FFRIBHAREITZ bug FMEM HH
Cisco 10S R f4hr s LA R I [B] &2

%PM_SCP-1-LCP_FW_ERR

B RTFEEERNEFERNIFEREE IR, REEHEERRIUMNZEIRTIRE . WHER
EESHI crashinfo X, HIRHESEAUEARTERNHEHARE. IREREERILA—X, U
CREMNEE. RETBHIREXMEE, CPO_ECC AIRREFFHEREMNER, REXFER
WX ECC EHRRS AL,

UTRXAHFTEREER

- IR ARREIR

BRRKESESEHYE (SEL) i HIX LR, M CPU S| ALEERN , EMN2SRREXR
EHE ((MRERREETAMENXE ) FREHMRSE (FlH , WRBRERESINEF
[MEMD] # , 1l CyBus complex HE# /531 ) . EFHIARTERRERVERLT , TLERE
MR R AEATE 1o

- KA RRBER
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SR RERREARIYENRENHIAXLERR, XHERT  FEEFRERIERI N
MEHGE  HPERERERAFESHARERER, EE—Mbit HAZRFERKHF R

, IFEREGFERRE R, EREIMEASINESERNER, —HKE , MREENRE
Mt EAERENRFRERASRATEREER , T REANEHFERBE R, HiRHE
BEEBRRLTI

Mar 9 12:12:24.427 GMI: 9%°M SCP- SP-1-LCP_FW ERR Mbdul e 6 is experiencing the
following error: Pinnacle #0 PB parity error. Tx path. Status=0x0042

MRER , FRETERBE RN HIVRREEFBEREE RS H 10510014, Hit , Cisco 58
AEVEEFHAREHATERBBREBEREMATIM4. XEFFARKR IS M &R0,

%SYSTEM_CONTROLLER-3-FATAL

HERARSGEFHRFECRNEER. EFEFRE. RBRAUIMER , FERERENNE
= MSFC .

YBYSTEM CONTROLLER- 3- FATAL: An unrecoverabl e error has been detected.
The systemis being reset.

9sof t war e-forced rel oad

REKLRER Supervisor &

HNBEREXRRDBIRXHAN , 21T Cisco I0S 4 12.1(19)E1 Mx# Cisco Catalyst RIRHAIRESR
{ Supervisor R & EHFE, 1@ Bid FKIECisco Bug ID CSCeb51698({X FRIEMHI ) (X R IE
MEF). FRRIARBTZLEREFMA Cisco 10S MR,

R/ EHERES

WRFEIRYNERNEFEE , B A show version T RIERRY ERZTRE , B ERE
EBZEHHE, &1 showlog W UEREMSISH LR , MAFIAR, EFLGTEENT
BREBLERTEMARE,

sup2a> (enabl e) show version
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WS- C6506 Sof tware, Version NnpSW 6. 3(10)

!--- Output is suppressed. Uptinme is 7 days, 4 hours, 27 minutes

sup2a> (enabl e) show log

Net wor k Managenent Processor (ACTIVE NWP) Log:
Reset count: 1
Re-boot History: Jan 06 2003 10:35:56 0

Boot r om Checksum Fai | ures: 0 UART Fai |l ures: 0
Fl ash Checksum Fai |l ures: 0 Fl ash Program Fai |l ures: 0
Power Supply 1 Failures: 0 Power Supply 2 Failures: 0
Swapped to CLKA: 0 Swapped to CLKB: 0
Swapped to Processor 1: 0 Swapped to Processor 2: 0
DRAM Fai | ures: 0

Excepti ons: 0

Loaded NWP version: 6. 3(10)

Sof t war e versi on: sl ot 0: cat 6000- sup2. 6- 3-10. bi n

Rel oad sane NWP version count: 1
Last software reset by user: 1/6/2003,10:35:35
EOBC Excepti ons/ Hang: 0

Heap Menory Log:
Corrupted Bl ock = none

bt show log F R H A E REARERE. JBRVLXEFHSISHEIEIRN san 06 2003, EF5S

BtBl & Last software reset

It show log s R ERE L XEFHEISHIERTRE.

esc-cat 5500- b (enabl e) show log

Net wor kK Managenent Processor (STANDBY NWP) Log:

Reset count: 38

Re-boot History: Oct 14 2001 05:48:53 O, Jul 30 2001 06:51:38 0
Jul 28 2001 20:31:40 0, May 16 2001 21:15:39 O

May 02 2001 01:02:53 0, Apr 26 2001 21:42:24 0

Apr 07 2001 05:23:42 0, Mar 25 2001 02:48:03 0

Jan 05 2001 00:21:39 0, Jan 04 2001 4:54:52 0

Boot r om Checksum Fai |l ures: 0 UART Failures: O

Fl ash Checksum Failures: 0 Flash Program Failures: O
Power Supply 1 Failures: 4 Power Supply 2 Failures: 0
Swapped to CLKA: 0 Swapped to CLKB: O

Swapped to Processor 1: 3 Swapped to Processor 2: 0
DRAM Fai lures: 0

Exceptions: 1



Loaded NMP version: 5.5(7)
Rel oad same NWP version count: 3

Last software reset by user: 7/28/2001,20:30:38
Last Exception occurred on Oct 14 2001 05:47:29 ...
Sof tware version = 5.5(7)

Error Msg:

PID = 86 tel net87

EPC. 80269C44

!-—- Output 1is suppressed.

MERGHE RUERERE |, BAH dir bootflash: &5+ , £/~ MSFC ( BEHAEES
[RP] ) bootflash &% , # % dir slavebootflash:fi ¥ , REREB A E T HHER, D PHH@
H & ’RE7E RP bootflash Fi25 T crashinfo. H{RFTZEF R crashinfo 33 & il K #EE,

cat 6knati ve#dir bootflash:
Directory of bootflash:/

1 -rw 1693168  Jul 24 2002 15:48:22 c6nmsfc2-boot-ne. 121-8a. EX
2 -rw 183086  Aug 29 2002 11:23:40 crashinfo_20020829-112340
3 -rw 20174748 Jan 30 2003 11:59:18 c6sup22-jsv-ne.121-8b. E9
4 -rw 7146 Feb 03 2003 06:50:39 test.cfg

5 -rw 31288 Feb 03 2003 07:36:36 01_config.txt

6 -rw 30963 Feb 03 2003 07:36:44 02_config.txt

31981568 bytes total (9860396 bytes free)

dir sup-bootflash: &< &~ Supervisor 5|2 bootflash 8%, tAILLAH dir slavesup-bootflash: i
SR RE R/ Supervisor 5|2 bootflash &%, LtHiHE R Supervisor 5|2 bootflash &% 12
XM crashinfoo

cat 6knati vell#dir sup-bootflash:
Directory of sup-bootflash:/

1 -rw 14849280 May 23 2001 12:35:09 c6supl2-jsv-ne.121-5c. E10
2 -rw 20176  Aug 02 2001 18:42:05 crashinfo_20010802-234205

!l --- OQutput is suppressed.

MEGTHERPAEEREENEFSISEETHMGGR , 5 Cisco RARZEKRR, 2
show tech-support @ H show logging # /Y% i LA K crashinfo SC4FRYH .

Bi# DFC WEBREZER
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MRBZDHARNEFAFOFCONEREAFEFMENBERLTETEE , MUK EDFCFH
bootflash , AEFEH R B HER. MREM/THEFSE XY , MAUKEHENRERR, &H dir
dfcttmodule#-bootflash:is T AR IE R BB HEFE E XM URBEAXHHETE, MRDFCEES
crashinfols [E| B L& |, 5 & HHmore dfc# modulett-bootflash:filename @+ . =& , X Hcopy dfc#
module #-bootflash:filename titpin© , AEBITFTPR X4 & MBI TFTPIRS &5

cat 6knati ve#dir dfc#6-bootflash:

Directory of dfc#6-bootflash:/

-#- ED ----type---- -- crc--- -seek-- nlen -length- ----- date/time------ name

1 .. crashinfo 2B745A9A  C24D0 25 271437 Jan 27 2003 20: 39:43 crashinfo_
20030127- 203943

£ T A A/ crashinfo X# 25 , Y£E show logging & show tech B H M , 35 Cisco &
R B RIUIR B — BRI FEBY,

MEERIZE B 51 AR R

MERRPRINBHIZZ S| SHT |, ATREASE Supervisor R~ EHE, HFREIFARE Cisco
10S X  12.2(18r)SX05 MR E & R A

CONST_DIAG-2-HM_SUP_CRSH

HRHEE :

YCONST_DI AG 2- HM SUP_CRSH:  Supervi sor crashed due to unrecoverable errors,

Reason: Fail ed TestSPRPInbandPing

YCONST_DI AG 2- HM SUP_CRSH: St andby supervi sor crashed due to unrecoverable errors,
Reason: Fail ed TestSPRPInbandPing

FREMMBERTE :

. 1R TCAM % B AEE[A#HIF , SPRPInbandPing i &4 kM, ZNiX#ER Cisco BREL
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i (Gold) KV —&f 71217 , MREL 10 REABEI 1N , W Supervisor 5| AIAER £ HE

EMRIEE | EHRCisco IOSE M4 F 4 B AR Z Cisco Bug ID CSCsc33990({X BRE A &= F~) £ M

ﬂmizko

CHMRERBLEBRATETRORER , HERHEEE T TEMNIZH , N Supervisor AT 8EFE 5|

SEEPRERE,

BITRREEMTESIN TREN RSB TR, EABRSEE  FEARPZ—
RTIENER,

EARL Driver:lyra_purge_search:process_push_event_list5 I

FER#EEF , Cisco Catalyst 6500/6000 RN ATREE N EHE 3N, HEAE AR RE

J’)\TW‘@“E’J%\JLIﬁr@\ :

SEZNHY Supervisor &R

%8YS-SP-2-MALLOCFAIL: Menory all ocation of 320000 bytes

failed from 0x40BCF26C, alignnent 8

Pool : Processor Free: 75448 Cause: Not enough free menory

Alternate Pool: None Free: 0 Cause: No Alternate pool

-Process= "CEF process", ipl= 0, pid= 240

- Traceback= 40280AB4 40288058 40BCF274 40BE5660 40BE5730 4029A764 4029A750

%.2-sSP-4-NOMEM: Malloc failed: L2-APlI Purge/ Search failed. size req. 512
SP. EARL Driver:lyra_purge_search:process_push event_list failed

%SCHED-SP-2-SEMNOTLOCKED: L2 bad entry (7fff/0) purge proc
attenpted to unl ock an unl ocked senmaphore
- Traceback= 402C202C 4058775C 4058511C 40587CB8

% F# Supervisor iR

%SYS-SP-STDBY-2-MALLOCFAIL: Menory allocation of 2920 bytes

failed from0x40174088, alignnent 8

Pool : Processor Free: 9544 Cause: Menory fragnmentation

Alternate Pool: None Free: 0 Cause: No Alternate pool

-Process= "DiagCard2/-1", ipl= 0, pid= 154

- Traceback= 4016F7CC 40172984 40174090 4063601C 40636584 4062D194 4062ABD8 4062A9EC

, E4KH

T
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4017E0BO 4017E09C
%0.2-SP-STDBY-4-NOMEM: Mal | oc failed: L2-APlI Purge/ Search failed. size req. 512

%SCHED-SP-STDBY-2-SEMNOTLOCKED: L2 bad entry (7fff/0) purge proc
attenpted to unl ock an unl ocked semaphore
- Traceback= 4018A300 403F0400 403EDD7C 403F0A48

SP- STDBY: EARL Driver:lyra_ purge_search:process_push_event_list failed

%8YS-SP-STDBY-2-MALLOCFAIL: Menory allocation of 1400 bytes
failed from 0x409928B4, alignnent 8

Pool : Processor Free: 7544 Cause: Menory fragmentation
Alternate Pool: None Free: 0 Cause: No Alternate pool
-Process= "CEF LC Stats", ipl= 0, pid= 138

- Traceback= 4016F7CC 40172984 409928BC 409C5EEC 4098A5EC

M Cisco 10S 3 # 12.2(17d)SXB hxi2 , Supervisor 5% 2 A EE 256MB Y DRAM, IR
Supervisor R DRAM 7 128MB , M E R EE , HBFAEARE 256MB HEZ, HXiF
MIER , {535 Supervisor 5% 720, Supervisor 5|2 32 F Supervisor 5% 2 £ Cisco 10S
12.2SX MR R ATIHRAE R

ROMmon A EFHY SNMP & ifj i B 3 ¥l i b

Cisco Catalyst 6000/6500 R¥rHlAJRER BN FEMENA M ERZ 3,

01: 22: 25: Y%SNWP- 3- AUTHFAI L: Aut hentication failure for SNMP req from host 10.1.2.2
01: 23: 25: Y%SNWP- 3- AUTHFAI L: Authentication failure for SNMP req from host 10.1.2.2
01: 23:40: ROVMON i mage upgrade in progress

01: 23:40: Erasing flash

Unexpect ed exception, CPU signal 5, PC = 0x402F3DC4

L IE#EH# 1T ROMMon A REY , MRREWE SNMP B , AIRERERRIER B3,

PATUATERE |, BUB R RALEEHIT ROMMon AT R EHEE

1. BAXMHLTH SNMP RE,

no snnp-server

2. ZHAMNREER LA RE @ kiR & & HEY SNMP &if],
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3. {X1E%& A # Supervisor £ 1T ROMMon A% . EAHLKESNR Supervisor , iFH 1T 58 & H1#R
, SRIENAIT ROMMon F 4

redundancy force-sw tchover

$TF Bootflash:Crashinfolt 48 ( R FBIXH4 )

LtHEE R show stacks R —E4 ( bE SRR show tech-support 555 H 8 —F 2
) o TEAHERLUTFUTAR

R R O R O O I

*xxxxx% | nformation of Last System Crash ***x**xxxx

R R I R O O I I O

Usi ng bootflash:crashi nfo.

%Error opening bootflash:crashinfo (File not found)

R I S O O S O

*x*xxxx | nformati on of Last System Crash - SP ***x**

R R R O O I R O

The last crashinfo failed to be witten.

Pl ease verify the exception crashinfo configuration
the filesytem devices, and the free space on the
fil esystem devi ces.

Usi ng crashi nf o_FAI LED.

%rror opening crashinfo_FAILED (File not found)

EAMBERT2ERXMHER

. bootflash:1&8 % & B BB 2|8 Al 724 crashinfo X . EiF bootflash: E&HE BB HIZE 8
, B A& 1 dir bootflash: &5 5 dir all 8% . #{R bootflash F17/8 — L2 Z2 (H Z8 8] i crashinfo £/
( MBERBHERKREAEMEREZERE ) o

- RENKREBEHE, MREEEMUTRNBEZEEFH B T , iH K H show version iy
o EHts , S LL System returned to ROM by FF3kB1T. MRILITZEHXAA power-
on, MIZBRIKRREWE, 5IRETFTLEH , BEUURARBSRETHENEMEANT

- unknown rel oad cause - suspect, processor memory parity error at PC #1 SP by abort at
PC.,



5 MSFC #BUR <

System Receives a Bus Error Exception

MSFC At A E LB RFEMAERE , BEEHRUIEHRFER KR, XEHREETES
AT
- EEEE L

*** Systemreceived a Bus Error exception ***
si gnal = Oxa, code= 0x10, context= 0x60ef 02f0
PC = 0x601d22f8, Cause = 0x2420, Status Reg = 0x34008002

. ¥£ show version ip M H S :

!-—- Output is suppressed. System was restarted by bus error at PC 0x0, address 0x0 at
15:31:54 EST Wed Mar 29 2000 !--- Output is suppressed.

MRETRNEURAFTE AN TR A |, M2 bug, MR ZMEuERTICCEA , MFER
HERERRITERLERNFNEFERE.

BRXERBPELBRVENFACE , FSHERELERBE, AXEARESR , HZHCisco
Bug ID CSCdx92013({X FREME ).

System Receives a Cache Parity Exception

MSFC ®A ECC AR IR, At , MSFC ERNEIFARKBRMNRERE, UTRERE
X MBI AT ATAEE BIAY — £ 4% -

- EEHAEEED

*** Systemreceived a Cache Parity Exception ***
si gnal = 0x14, code= 0xa405c428, context= 0x60ddlee0
PC = 0x6025b2a8, Cause = 0x6420, Status Reg = 0x34008002

. 7£ show version s M HFES :
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!-—- Output is suppressed. Systemreturned to ROM by processor nenory parity error at PC
0x6020F4D0, address 0x0 at 18:18:31 UTC Wed Aug 22 2001 !--- Output is suppressed.

£ bootflash i H| A L£id KM crashinfo XHEHEFEE :

Error: primary data cache, fields: data, SysAD

virtual addr 0x4B288202, physical addr(21:3) 0x288200, vAddr(14:12) 0x0000
virtual address corresponds to pci mem cache word O

Addr ess: 0x4B288200 not in L1 Cache

Addr ess: 0x4B288202 Can not be | oaded into L1 Cache

MRFBIRZIXHI , MATER MSFC, MRHFBRAHIM—IX , WHARELH 7T 2EH4BH, EX
MERT , K MSFC. BXHBRBEIZNFMES  BEEABENEE BRI EE
(PMPE),

Htt5ERBREBAXNER

MSFC2 BB ECC AR gL, BER , E—YNENE , SANFREFTERE , BLEEEL
fI%5i%. LA 27 crashinfo Iﬁ:ﬂlﬂﬁ'é% 'JE’J?aa?ﬁﬁ&%% RO LEIRER

- MISTRAL_TM_DATA_PAR_ERR_REG_MASK_ HI:42
. Error condition detected:TM_NPP_PARITY_ERROR
- Error condition detected:SYSAD_PARITY_ERROR

. Error condition detected:SYSDRAM_PARITY

MBFXEHFIRFERIEFRT —IX , WEAE E'.ééf?i?#@?éo BIEMSFC2, MRBREME
, IFEHRMSFC2, ﬁ?&ﬁﬁ*ﬁ‘égﬁ%amﬂﬁﬁéﬁﬁn B, AL ERAEFEREEIR(PMPE).

%MISTRAL-3-ERROR

WERMSFC2a% | ?FH,U\H’Jbootflashlx%qﬂﬁcrashlnfo}tﬁ: & & Himore
bootflash:crashinfo_filenametr . Mt £~ crashinfo B'CFFEF H{E B, MR crashinfo HER
B A EZ D P EEZ msTRAL- 3-ERROR MSFC2 & 4 # & J5 7 Crashinfo }'Cﬁ:':F'ﬁ Mistral-3-Error 38
BEUAFRRBI TEMNENRRE,
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