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(sam:dme:ComputePhysicalTurnup:Execute)"

SELAZE RH#EIR%ZE , TR :
CIMC | & &R POWER_ON_FAIL #0xde |t #FE D BUEM S |BURK S

CIMC | A E#HPOWER_ON_FAIL #0xde [T kMU S M S

B HERR

MUCSM CLIATE | E#ZE T F#cime , H A powerin TIAE ] BIRRZS

. SSH FI-IP-ADDR,
. connect cimc X

- B

Failure Scenario # 1
OP: [ status ]
Power-State:
VDD-Power-Good:

on ]
inactive ]

[

[
Power-On-Fail: [ active ]
Power-Ctrl-Lock: [ unlocked ]
Power-System-Status: [ Good 1]
Front-Panel Power Button: [ Enabled ]
Front-Panel Reset Button: [ Enabled ]
OP-CCODE: [ Success ]
Failure Scenario #2
OP: [ status ]
Power-State: [ off 1

VDD-Power-Good: [ inactive ]
Power-On-Fail: [ inactive ]
Power-Ctrl-Lock: [ permanent lock ] <<<--—-—------—--———-

Power-System-Status: [ Bad ] <<K<LK==———mmmmm
Front-Panel Power Button: [ Disabled ]
Front-Panel Reset Button: [ Disabled ]

OP-CCODE: [ Success ]

TEZBRNE L

[ help 1# power
OP:[ status ]

Power-State: [ on ]
VDD-Power-Good: [ active ]
Power-On-Fail: [ inactive ]
Power-Ctrl-Lock: [ unlocked ]
Power-System-Status: [ Good ]
Front-Panel Power Button: [ Enabled ]



Front-Panel Reset Button: [ Enabled ]

OP-CCODE: [ Success ]
[ power 1#

KiF & E#

POWER_ON_FAIL
BEA | TER

R RiBR{E#

& — > |H#
| >>>FIT4E

POWER_ON_FAIL
BEA | TER

& — > |H#
| >>>>T 4k

#1Tsensorsii

| 0x0200 |FEA

| 0x0100 | FEA

|FEH

|FEH

|FER

|FER

|FER

|FER

R “Reading” ( =E ) ZH Status” (IRZ ) FIF FRELEBRBNNA" ( FE&E , AT
I=r S

N B Y g2 o

BE R B#

obf L#

5:2019 Jan 9 06:42:34 GMT:3.1(20b):kernel:-:<5>[se_pilot2_wakeup_interrupt]:2563:USB HS: VDD Power = ON

5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 @6:42:34 GMT:3.1(2@0b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET;

5:2019 Jan 9 ©06:42:34 GMT:3.1(20b):IPMI:1686: P;lotBSrvPower.c:481: - Power State Un: LPC RESET @s IN RESET

Sel.log#

CIMC |F & & RPOWER_ON_FAIL #0xde LN X MET S WS

tmp/techsupport_pidXXXX/CIMCX_TechSupport-nvram.tar.gzA Y power-on-fail.hist)

power-on-fail.hist. log

|~

|~

AREBRNBERRBRBNE, FRHSHERESH I ERRSHITER,

£t IEE A+

powerOnLPCOff[1]
powe rOnLPCOff [2]
powerOnLPCOff[3]
powerOnLPCOff [4]
powerOnLPCOff[5]
powerOnLPCOTf[6]
powe rOnLPCOff[7]
powerOnLPCOff [8]
powerOnLPCOff [9]
powerOnLPCOff [a]
poweronLPCOTf [b]
powerOnLPCOff [c]
powerOnLPCOff [d]

e im A AANEEE 2T

<FAILURE>Tue Jan 8 20:19:48 2019 >>>>>>>>>>>> failed state
Sensor Name | Reading | Unit | Status | LNR | LC | LNC | UNC | uc | UNR |
| | I | | | [ | | I
P3V_BAT_SCALED | 2.973 | Volts | OK | na | 2.811 | 2.4063 | na | 4.685 | na |
P5V_STBY | na | Volts | na | 4.242 | 4.483 | na | na | 5.519 | 5.760 |
P3V3_STBY | na | Volts | na | 2.797 | 2.955 | na | na | 3.634 | 3.808 |
P1V1_SSB_STBY | na | Volts | na | 8.931 | 2.989 | na | na | 1.212 | 1.271 |
P1V8_STBY | na | Volts | na | 1.523 | 1.61@8 | na | na | 1.988 | 2.076 |
P1V@_STBY | na | Volts | na | 8.844 | 0.892 | na | na | 1.186 | 1.154 |
P1V5_STBY | na | Volts | na | 1.271 | 1.348 | na | na | 1.659 | 1.727 |
POV75_STBY | na | Volts | na | 8.631 | 8.669 | na | na | @.834 | 0.863 |
P12V | na | Volts | na | 10.797 | 11.269 | na | na | 12.685 | 13.157 |
P5V | na | Volts | na | 4.493 | 4.680 | na | na | 5.288 | 5.499 |
P3V3 | na | Volts | na | 2.964 | 3.889 | na | na | 3.494 | 3.619 |
P1V5_S5SB | na | Volts | na | 1.349 | 1.404 | na | na | 1.583 | 1.646 |
P1V1_SSB | na | Volts | na | @.983 | 1.030 | na | na | 1.162 | 1.209 |
P1V8_SAS | na | Volts | na | 1.615 | 1.685 | na | na | 1.9087 | 1.977 |
P1V5_SAS | na | Volts | na | 1.349 | 1.404 | na | na | 1.583 | 1.646 |
P1V@_SAS | na | Volts | na | 8.796 | 0.842 | na | na | 1.162 | 1.217 |
P1V@A_SAS | na | Volts | na | 8.796 | 0.842 | na | na | 1.162 | 1.217 |
P3V3_SAS | na | Volts | na | 2.964 | 3.089 | na | na | 3.494 | 3.619 |
P12V_SAS | na | Volts | na | 18.797 | 11.269 | na | na | 12.685 | 13.157 |
POV75_SAS | na | Volts | na | 8.679 | 0.702 | na | na | 8.796 | @0.827 |
P1V@5_VTT_P1 | na | Volts | na | 8.913 | 8.952 | na | na | 1.e76 | 1.123 |
P1V@5_VTT_P2 | na | Volts | na | ©.897 | 8.936 | na | na | 1.e61 | 1.108 |
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X FRIERBWER , TREAMTUT SRUIRE R,

S WIETDHRFSMIRA R KM , 15877 “state-MC Error(-20)”,

£ fnZEquipment > Chassis X > Server Y > FSM

hasals 1 | Borvers | Senver 1
| Fsm Seaus Fail |
it
rend FSM Name Discover
d &
sy 1%
Erd Podmt Protacnl Ermr
de Ieceaion Emoe Code | 1002
o Descrgteon  Unable to changs senvar power state -MC Erod-20): Mansgement controller cannot of Tailed in proce ssing regiuest

S22 ETZEBMNIRFISHERD A,
<<<IMP:TEERFBE Ik 2B , 1EIC F"EN R FBHEETHFEINE. FELETL>>>09)5H/ ER

EE

£ fin ZEquipment > Chassis X > Server Y > General > Server Maintenance > Decommission >
Ok,



Maintenance Server 1/1

Youw are attempting to perform senver maintenance,
Please select a maintenance task:

Remove
| Re-acknowled
) Decommission i
) f}iagnnstic Interrupt
"1 Reset to Factory Default

| oK

HI3. FI-ABHE B Bxy
f5ltn | #Chassis2-Server 13 2| &1,
FI-A#E B W2/1

BT LR e T/ EF30-40%

[FI-A# reset slot 1/1

FI-A# | Example of Chassis 1 Server 1

B4% ENMERCEFERNI A,



£ fin ZEquipment > Uccemined > Servers > Look for the server we decummented(Find correct

bith Serial number with Serial number)> Check Recommission Tick($t X IE¥ 89 ) # 775 iiF )>
Save Changes.

Main Topology View Falric Interconnect Servers Thema Firrmware Management Policies Fawlis Dizgnostic

e = T Advanced Filter 4 Export e Print ':t‘
WA e Recommission - D Vendor PiID Madel arial

Chas:

FEX

Rack-
w Ser

Blade Sorver UCSB-B420-M3 . NIA

Cisco Systems Inc UCS8-BA420-M2

cisco ucs Bazo M3 JNEEGN

Step-2: //-STC’D:I,-,'\
Check the tick-box to Find the Blade with Serial
recommigsion the Blade

Number that was
decommissioned

Il Delata

Step-3: Save Changes - Reset Values

B5F : BATRE (MRAEH ),
SIMERE>HFEX >ESRY,

MRERIEHRZRNTD N BRBEERZTRHED , FRUEEFISHE G EZHEDHN
ARS525o



Resolve Slot Issue ? X

Present Server Provisioned Server
SletlD  : 1 Slot ID
Presence : Mismatch Presence :
Vendor : Cisco Systems Inc Vendor
PID : UCSB-B420-M3 PID
Serial s Serial
Server Server
Situation

This slot contains a server that is provisioned for a different slot.
Clic here Jo accept the server in this slot.

D

Re-acknowledge Slot X

,[| Are you sure you want to re-acknowledge this slot?
S5 This operation will trigger a discovery of the server in this slot.

Yes No

713 &3 ETT IR

ERME/MAITR. ERSBRFSMET+ A K5 iBH3 B

SWMRSRIESAERIER , FSMBRXRM , BERIRAZHUMELSXERRZE A
WRPARBRSHLEANEENTACHERR (WRXZREHFRE ) .

NOTE: If you have B200 M4 blade and notice failure scenario #2 , please refer following bug and
Contact TAC



CSCuv90289
B200 M4 fails to power on due to POWER_SYS_FLT

HXRER
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https://tools.cisco.com/bugsearch/bug/CSCuv90289
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-manager/200779-Procedure-to-Discover-Chassis-using-Cisc.html
https://www.cisco.com/c/zh_cn/td/docs/unified_computing/ucs/ucs-manager/GUI-User-Guides/Server-Mgmt/3-1/b_Cisco_UCS_Manager_Server_Mgmt_Guide_3_1/b_Cisco_UCS_Manager_Server_Mgmt_Guide_3_1_chapter_01001.html
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