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'2 General/unknown error
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Create FireAMP Connection

Cloud Name: MNone

MNone

Register | |

RE
L FireSIGHTE B F /0T AT £ B api.amp.sourcefire.comi , &4 Ib[A#,

EWIUEFRIA , FHEFireSIGHTEEH /LA CLI LM 4Tnslookup, K EFireSIGHTEE A0 EHDNSIR
BERAERELE :

admin@Sourcefire3D:~$ sudo nslookup api.amp.sourcefire.com

YDNST EBEMFireSIGHTEEH LM ENAR |, FERUATEE :

admin@Sourcefire3D:~$ sudo nslookup api.amp.sourcefire.com

Server: 192.168.45.2
Address: 192.168.45.2#53

** gerver can't find api.amp.sourcefire.com

WS DNSTEFireSIGHTERE AL L IEWHAN |, NmBaT -

admin@Sourcefire3D:~$ sudo nslookup api.amp.sourcefire.com
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Server: 192.168.45.1
Address: 192.168.45.1#53

Non-authoritative answer:
api.amp.sourcefire.com
Name: KHKXX « XXXX . XKXX
Address: XX.XX.XX.XX

BRI =R

. MIRFireSIGHTEBR A OTEBFTENSE , FERIEEEH O LHDNSRERSIER,
.- R FireSIGHTERE R/ ORER BT N A |, BFTEBES PS5 K55 [Rlapi.amp.sourcefire.com , &
KREBFXEANMIZE,

EEZEVNEIREF , MRFireSIGHTEER OTEBMTENSE , Whttpsd_error_logH 2B R T
RHEER:

Error attempting curl for FireAMP: System

flgn , LU B &5 S RBh 1 H /0 R 8E 5E FRapi.amp.sourcefire.comf curl i 5

admin@Sourcefire3D:~$ tail -f /var/log/httpd/httpsd_error_log

[Thu Jul 18 12:38:13.433765 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AH01215:
getCloudbData start... at /usr/local/sf/lib/perl/5.10.1/SF/Permission.pm line 1778., referer:
https://192.168.45.45/ddd/

[Thu Jul 18 12:38:14.338174 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AH01215:
/usr/local/bin/curl -s --connect-timeout 10 -m 20 -L --max-redirs 5 --max-filesize 104857600 --
sslv3 --capath /etc/sf/keys/fireamp/thawte_roots/ -H Accept:
application/vnd.sourcefire.fireamp.dc+json; version=1 https://api.amp.sourcefire.com/clouds at
/usr/local/sf/lib/perl/5.10.1/SF/System.pm line 7491., referer: https://192.168.45.45/ddd/

[Thu Jul 18 12:38:24.352374 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AH01215:
Error attempting curl for FireAMP: System (/usr/local/bin/curl -s --connect-timeout 10 -m 20 -L
--max-redirs 5 --max-filesize 104857600 --sslv3 --capath /etc/sf/keys/fireamp/thawte_roots/ -H
Accept: application/vnd.sourcefire.fireamp.dc+json; version=1
https://api.amp.sourcefire.com/clouds) Failed at /usr/local/sf/lib/perl/5.10.1/SF/System.pm line
7499 ., referer: https://192.168.45.45/ddd/

[Thu Jul 18 12:38:24.352432 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AH01215:
No cloud data returned at /usr/local/sf/lib/perl/5.10.1/SF/FireAMP.pm line 145., referer:
https://192.168.45.45/ddd/

[Thu Jul 18 12:38:24.352478 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AH01215:
getCloudData completed... at /usr/local/sf/lib/perl/5.10.1/SF/Permission.pm line 1780., referer:
https://192.168.45.45/ddd/

EEENEIREF , MRLUTEEfEnttpsderrorlogh iz XA AR HIEEIR , N RAFireSIGHTEEF
DBE FRMTEAA

getCloudData completed

Bl , AT EREEROTK T curlds S api.amp.sourcefire.com:

admin@Sourcefire3D:~$ tail -f /var/log/httpd/httpsd_error_ log

[Thu Jul 18 12:42:54.949461 2013] [cgi:error] [pid 12007] [client 192.168.45.50:59253] AH01215:
getCloudData start... at /usr/local/sf/lib/perl/5.10.1/SF/Permission.pm line 1778., referer:



https://192.168.45.45/ddd/

[Thu Jul 18 12:42:55.856432 2013] [cgi:error] [pid 12007] [client 192.168.45.50:59253] AHO01215:
/usr/local/bin/curl -s --connect-timeout 10 -m 20 -L --max-redirs 5 --max-filesize 104857600 --
sslv3 --capath /etc/sf/keys/fireamp/thawte_roots/ -H Accept:
application/vnd.sourcefire.fireamp.dc+json; version=1 https://api.amp.sourcefire.com/clouds at
/usr/local/sf/lib/perl/5.10.1/SF/System.pm line 7491., referer: https://192.168.45.45/ddd/

[Thu Jul 18 12:42:55.931106 2013] [cgi:error] [pid 12007] [client 192.168.45.50:59253] AHO01215:
getCloudData completed... at /usr/local/sf/lib/perl/5.10.1/SF/Permission.pm line 1780., referer:
https://192.168.45.45/ddd/
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