HEBRZ £ Webix % P HY & BEVF Al UL
B =%

BNBE AT
ERRAEERETE
2 A Y ATEABSE A &
%2 Webig % PRLE &4 AT
FEeafE A Al
CLIMIGUIE R ER
EEHEMME

5 2= >

GUIALE & 86T AliE

36 UF £ BY
MGUISHF £ 45 TP ES
MCLI% iF & BEVE ATUEIRZS
B ALIE ] P PRI IR R IR
MCLIEHVLAN

HEIEF

BEL A BUE HERR
Susssespfull connection

Reaistration failed
BEXRBR

P 7
LA

KRBT X
BIE Rt e
HEHE R
g ZEVLAN
BRI RIERS T A
T EBIFZEH
Smart_agent@E1E 2 RIS
B RERESAmE KK
B ¥F 7] 7= B o R0 R
RRIAEHHISSLIESH
DEEBETAM

A SHAR A

%



B

RXHENBEREMERF (SWA)FEE & REVF AlIEH XN HA TR EIBRNV S R,

TORFAMF
=R

Cisco BB THUTER :

- BEEVFAER TERE,
« REMEFRE(SWA)EE,

Cisco B1IUI& :
- BERERYBIEUZLMKZIZZ(SWA),

« NSWAHEEIR,
« THRIEREVF AL,

ERREHF

AT R TR E R A A AR o

AXHEPNEEHRETREXRENEFNREZEFEEN, AXEFEANAAERZHNERAR
(BN ) BE. MREHNELTEIRES , BHRRETHEAARTHEELE,

BRI ERET A
BRVF ARG T A -

o NV BEEBENATEF miF ik

s FA—MEENAMERITAE , S CBENENBRELZLIZRR(ESA)/ZLEEIRE
(SMA)/SWA 2 [El #7752

o FFANUERE VAN A FESA/SMA/SWA

- BWESFANEEISMERNER

- BEHBSESA/SMA/SWAFFEEIA , FIERSHITAHIZI 0K

EEAERTFRDEMSWA | REBENFIEE LR E E8etk/.
- NS E—NERIKS
- BRKPFHNEERTUGEZA R RREN FRELIKS

« B AT A TR\EENFRBREXFE IR @mTFTERN T,
- HRIERERERHEEIR(CSSM)AEE T AEM TH T,

BREHNRRERE  SREEERFTAXNIM, ErEMEeA



- BIEFERENKFSREREIA K RINEF
o EEeE i Al R Cisco T
. BEGTHEER

. BB ENAE
 BERHEEEENTE

- BRERERHEESE(CSSM
PAK I {44 BX B ¢ % £ B9 F AT UE 2R -BR

BRRGEERIE
BNEEREEERDER BN ST TN — MK,

CSSM Satellite 5CSSMELS A , ATEE miF il , B4 1EE AN BERNF iRy IE <At a3
HERIRE

HFZ22RE , MREFEFEHTHECisco.comENEREHHEEEXETERFE |, B LR
EAMEZRERERGEERIE,

EXRERIHEERIEMNFMAGEE , BiHRItbeERE . ERNEENHEER-B8,
BEEeEF iR E X
PYFa[UESE A -

- SV ANE(CL)RER TREANMELIVFAHENELS G E.
« BEEVFAME(SL)

FAHERBURE | RE RS EVF AIERRES.

« ESA/SWA/SMA T &8V FJIE T HE ~RFREIE A &,
« {Zi& : GUI > System Administration > Licenses,
« {Zi& : CLI > license_smart > SUMMARY,

BENRIRSSHI , AERUTEZ—

o WA -
. SLIRSSBIEHM (B4 ) ESASMALEA | RES MM
- DHEZETYHCLMNIRE LB ASLRS
o THMEEEH QORI EAEFTIEES T | B ETEZHMII30K T R H
. SRR EIEMSE B Y EIThREE A B ik
s FHFEER (RRBRH ) AIEUATHAPER TS :
- 30KIERTThEE i A — B RE EE A
- REFENEFTIEENE , BB 3130 KRR
« TEM (BH) 22N BEEXBSELET


https://www.cisco.com/c/en/us/support/docs/smb/cloud-and-systems-management/network-automation-and-management/smb5489-how-to-request-a-smart-account.html
https://www.cisco.com/c/en_my/products/software/smart-accounts/software-licensing.html
https://www.cisco.com/c/en_my/products/software/smart-accounts/software-licensing.html
https://www.cisco.com/c/en_my/products/software/smart-accounts/software-licensing.html
https://www.cisco.com/c/en/us/td/docs/wireless/technology/mesh/8-2/b_Smart_Licensing_Deployment_Guide.html
https://www.cisco.com/c/en/us/buy/licensing.html
https://software.cisco.com/software/csws/ws/platform/home?locale=en_US
https://software.cisco.com/#module/SmartLicensing
https://software.cisco.com/#module/SmartLicensing
https://www.cisco.com/c/en/us/support/docs/security/web-security-appliance/200567-How-to-generate-license-key-file-from-PA.html
https://www.cisco.com/c/en/us/support/docs/security/web-security-appliance/200567-How-to-generate-license-key-file-from-PA.html
https://www.cisco.com/c/en/us/support/docs/security/web-security-appliance/200567-How-to-generate-license-key-file-from-PA.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/smart-software-manager-satellite/series.html
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F =% . & AtelnetHIREnter,
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8445 8 Asmartreceiver.cisco.com 3 REnteri,

EHRE : EportEhy , & A443H #Kenter,

AR NRZEHEESERHEESRTIE  BEIRAPINMEZRFZSHRENE—HRREE
1188 (URL) SR B B M L (IP) s 41k

AT R BCEhEER RAI

> telnet

Please select which interface you want to telnet from.
1. Auto
2. Management (10.48.48.184/24: management.swal.cisco.com)



3. P1 (192.168.13.184/24: pl.swal.cisco.com)
4. P2 (192.168.133.184/24: p2.swal.cisco.com)
[1]> 4

Enter the remote hostname or IP address.
[I> smartreceiver.cisco.com

Enter the remote port.
[23]> 443

Trying 10.112.59.81...
Connected to smartreceiver.cisco.com.
Escape character is 'A]'.

LT RE R M B R

SWA_CLI> telnet

Please select which interface you want to telnet from.

1. Auto

2. Management (10.48.48.184/24: management.swal.cisco.com)
3. P1 (192.168.13.184/24: pl.swal.cisco.com)

4. P2 (192.168.133.184/24: p2.swal.cisco.com)

[1]> 2

Enter the remote hostname or IP address.
[1> smartreceiver.cisco.com

Enter the remote port.
[23]> 443

Trying 10.112.59.81...

telnet: connect to address 10.112.59.81: Operation timed out
Trying 2a04:e4c7:fffe::f...

bind: Invalid argument
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System Administration

Policy Trace
Alerts

Log Subscriptions
Return Addresses
SSL Configuration

Users
Network Access

System Time
Time Zone
Time Settings

Configuration
Configuration Summary


https://smartreceiver.cisco.com
https://software.cisco.com/software/smart-licensing/inventory
https://software.cisco.com/software/smart-licensing/inventory
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Susssespfull connection

LT ERING R#smart_license B ER R -

Mon Sep 4 20:39:32 2023 Info: The product is registered successfully with Smart Software Manager.

Registration failed

Smart Software Licensing Status

Registration Mode: |7 | Smart license (Change type)
Action: (?
Evaluation Period: |7 | In Use
Evaluation Period Remaining: .? | 89 days 23 hours 15 minutes
( Registration Status (?' | Unregistered - Registration Failed )
License Authorization Status: (?' | Evaluation Mode
Last Registration Renewal Attempt Status: |7, | FAILED on 04 Sep 2023 19:56
Last Authorization Renewal Attempt Status: (? | No Communication Attempted
Product Instance Name: |7/  wsal25tol5.amojarra.calo
Transport Settings: (?/ | Direct (https://smartreceiver.cisco.comy/licservice/license) (Edit)
Test Interface: (7
Device Led Conversion Status: (?/ | Not Started
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Mon Sep 4 19:57:09 2023 Warning: The registration of the product with Smart Software Manager failed. Th
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04 Sep 2023 20:19:29 +0200 The registration of the product with Smart Software Manager failed. The r
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04 Sep 2023 20:26:55 +0200 The registration of the product with Smart Software Manager failed. The r

LT E¥XECLIfsmarticese BEN BETRAI :

Mon Sep 4 20:26:55 2023 Warning: The registration of the product with Smart Software Manager failed. Th
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04 Sep 2023 22:23:43 +0200 Failed to renew authorization of the product with Smart Software Manager due
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Mon Sep 4 22:22:58 2023 Warning: Failed to renew authorization of the product with Smart Software Manag
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04 Sep 2023 22:39:10 +0200 Failed to renew authorization of the product with Smart Software Manager due
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Mon Sep 4 22:39:10 2023 Warning: Failed to renew authorization of the product with Smart Software Manag
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Tue Apr 22 09:46:27 2023 Warning: Failed to renew authorization of the product with Smart Software Mana
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https://tools.cisco.com/bugsearch/bug/CSCvx04164
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SWA_CLI> diagnostic

Choose the operation you want to perform:
- NET - Network Diagnostic Utility.

- PROXY - Proxy Debugging Utility.

- REPORTING - Reporting Utilities.

- SERVICES - Service Utilities.

[1> SERVICES

Choose one of the following services:

- AMP - Secure Endpoint

- AVC - AVC

- ADC - ADC

- DCA - DCA

- WBRS - WBRS

- EXTFEED - ExtFeed

- L4T™M - L4TM

- ANTIVIRUS - Anti-Virus xiServices

- AUTHENTICATION - Authentication Services
- MANAGEMENT - Appliance Management Services
- REPORTING - Reporting Associated services
- MISCSERVICES - Miscellaneous Service

- OCSP - 0OScCpP

- UPDATER - UPDATER

- SICAP - SICAP

- SNMP - SNMP

- SNTP - SNTP

- VMSERVICE - VM Services

- WEBUI - Web GUI

- SMART_LICENSE - Smart Licensing Agent

- WCCP - wCCP

[I> SMART_LICENSE

Choose the operation you want to perform:
- RESTART - Restart the service

- STATUS - View status of the service

[1> RESTART

smart_agent is restarting.

[Forth test] E B 8T L EERR 1P PERFTEHETEMER.
Smart_agentSiHEEZEARS

XEERAERRE (EARNBA T EF AL ) ARFIRE14.1514.0/5EESAHSMA L EF

o



EE  Ex1955x3951% % £ B B4R iR,

BATR BiR & 4 ARV BR 44 7R 51

08 Apr 2023 10:19:36 -0500 Initialization of smart agent service failed. Reason : Port 65501 is not ava

fEsmart_license BER |, B[ UEE :

Mon Apr 8 09:02:36 2021 Warning: Smart License: Failed to change the hostname to esa.local for the prod

HiREBRTESANE M ERIFEID CSCvz74874F05&E A FSMARY ERHRIAID CSCvx68947 5| {2 Ay
o f&%%ﬁf%uﬂiﬁﬁmﬁtﬂﬁﬁ


https://tools.cisco.com/bugsearch/bug/CSCvz74874
https://tools.cisco.com/bugsearch/bug/CSCvx68947
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BT RBERHE

Thu Jun 23 16:16:07 2022 Critical: Initialization of smart agent service failed. Reason : Port 65501 is
any attempts to swap ports using the defined command will fail.
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Thu Nov 15 13:50:20 2022 Warning: Failed to renew authorization of the product with Smart Software Mana
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MEMIER WIS IR BT EIRENVER |, 5 #@Field Notice : FN - 72502 AZRERiF H{E B

21 Aug 2023 14:03:04 +0200 Unable to connect to the Cisco Aggregator Server.
Details: No valid SSL certificate was sent
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https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72502.html?emailclick=CNSemail
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J’)\TE H /..,\/T\{ﬂ .
:41:09 2023 Warning: Secure Web Appliance HTTPs Decryption Ticense has been moved to Out of

20:4
20:41:10 2023 Warning: The Secure Web Appliance HTTPs Decryption is in Out of Compliance (00C

Mon Sep 4
Mon Sep 4

BRRAEL TENIHRE
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Fri Aug 18 15:51:11 2023 Critical: Web Security Appliance Cisco Web Usage Controls feature will stop wo
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https://www.cisco.com/c/en/us/products/collateral/security/web-security-appliance/guide-c07-742373.html#_Toc10022553
https://www.ciscolive.com/c/dam/r/ciscolive/emea/docs/2018/pdf/BRKSEC-3303.pdf
https://www.cisco.com/c/en/us/td/docs/security/wsa/wsa-14-5/user-guide/wsa-userguide-14-5/b_WSA_UserGuide_11_7_chapter_01.html
https://www.cisco.com/c/en/us/td/docs/security/wsa/wsa-14-5/user-guide/wsa-userguide-14-5/b_WSA_UserGuide_11_7_chapter_01.html
https://www.cisco.com/c/en/us/td/docs/security/wsa/wsa-14-5/user-guide/wsa-userguide-14-5/b_WSA_UserGuide_11_7_chapter_01.html
https://www.cisco.com/c/en/us/td/docs/security/wsa/wsa-14-5/user-guide/wsa-userguide-14-5/b_WSA_UserGuide_11_7_chapter_01.html
https://www.cisco.com/c/en/us/td/docs/security/wsa/wsa-14-5/user-guide/wsa-userguide-14-5/b_WSA_UserGuide_11_7_chapter_01.html
https://www.cisco.com/c/en/us/td/docs/security/wsa/wsa-14-5/user-guide/wsa-userguide-14-5/b_WSA_UserGuide_11_7_chapter_01.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/smart-software-manager-satellite/series.html
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