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1. S EApplications X # F # Cisco Secure EndpointB 5 , 3 # E|Support Tool BZHEF :

Cisco Secure Endpoint

acknowledgemen Secure Endpoint Secure Endpoint Support Tool Uninstall Secure
t.ixt Connector Service Endpoin...ctor.pkg

2. XiSupport Tool BZI T , REFRTEMATEERE

" Support Tool wants to make changes. Type
your password to allow this.

Name: admin

Password: | seseee ool

. Cancel | | OK |

3. WAR , X TERRME RELIEF



Support Tool

AR XBIENABRFERAET  BE-LRREFEETR ( KLY20-30204 ) o
4 HXEFEITENABRFTRN , 2ER— I NHFFEREERE L
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(ONONY] 9 AMP_Support_2019_05_30.14_23_09
5 = RIENEREE Q
| Faverites Name Date Modified Size Kind
I @ AirDrop ampdaemaon-sample.txt Today at 2:23 PM 109 KE  Plain Te
@ Recents ampscansvc-sample.txt Today at 2:23 PM 13 KE Flain Te
clamav_list.txt Today at 2:23 PM 2 KB Plain Te
7™ Applications cloud-ec.cert.txt Today at 2:23 PM 12KB  Plain Te
L:J Desktop cloud-ec.curl-raw.txt Today at 2:23 PM 711 bytes Plain Te
cpuinfo.txt Today at 2:23 PM 41 bytes Flain Te
@ e F crashpad.tar Today at 2:23 PM 10 KB tar arch
0 Downloads disk.txt Today at 2:23 PM 796 bytes  Plain Te
dns.txt Today at 2:23 FM 2 KB Flain Te
S file_list.txt Today at 2:23 PM 5KB  Plain Te
Y iCloud Drive | global.xml Today at 2:23 PM 13KB XML
. hostname.txt Today at 2:23 PM 16 bytes Plain Te
Locations ) . _ S
ifeonfig.txt Today at 2:23 FM 3 KB Flain Te
Remote Disc F installer.tar Today at 2:23 PM 7.BMB tar arch
@ MNetwork L InstallHistory.plist Today at 2:23 PM 41 KB Property
kext.log Today at 2:23 PM 382 KB Log File
Tags kext.txt Today at 2:23 PM 2 Plain Te
@ Red keychain-trust-settings.txt Today at 2:23 PM Flain Te
. b locallogtar Todav at 2:23 PM tar arch

5. AT DWMBeE , EF XA RES BRI ARZFER,
fEFAmMacOSK KB Z/HITR

XBITERHEFUTUTERS

/Library/Application Support/Cisco/AMP for Endpoints Connector/

ERFXFIENARRF , FRANUTHT
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root@mac# cd /Library/Application\ Support/Cisco/AMP\ for\ Endpoints\ Connector root@mac#
. /SupportTool
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3. RIMATUENNER  AEFRTERBREONEKR K AFREt BEX 2% nRH A £
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Policies @ View All Changes
TechZone Q
All Praducts Windows Android Mac Linux Network i0s gigileniiol i S
B @& TechZone MAC Policy o Lo
Mades and Engines Exclusions Proxy Groups
Quarantine = Apple macOS Default
Audit
On

Qutbreak Control
Custom Detections - Simple Custom Detections - Advanced Application Control Netwaork

© View Changes 2019-05-30 14:49:32 UTC 10004 X Download XM 4] Duplicate ¥ Edit = Delete

A EBRARTEFRKED , 2L WE HERBH BN, B, BAILUER Debug
TechZone MAC Policy.
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& Mac
Name | Debug TechZone MAC Policy

Description

Modes and Engines

Send User Name in Events

Send Filename and Path Info

Exclusions
1 exclusion set Heartbeat Interval | 15 minutes =
P
roxy Connector Log Level | Debug OO i
Tray Log Level | Debug s O
Outbreak Control
Product Updates Automated Crash Dump Uploads
Advanced Settings Command Line Capture
Administrative Features [_] Command Line Logging
Client User Interface
File and Process Scan
Cache
ClamAY
Network
Scheduled Scans
6. BE R7F REUREER,
A
7. $#ZE Management > Groups S SIB4A FERBE LA,
8. MIAHMBIR. Bl , EALUE R Debug TechZone Mac Groupo
{ New Group
Name Debug Mac Group Computers
Description | This group will be used to debug AMP for Assign computers from the Computers page after you
Endpoints Connector running en Mak have saved the new group

Parent Group

Ak

Windows Policy = win_desktop_policy
Android Policy = Default FireAMP Android (Default) T

Mac Policy = Debug TechZone MAC Policy

Ak

Linux Policy ~ Audit Policy for FireAMP Linux (Default) :
Network Policy = Default Network [Default) T

i0S Policy  Audit (Default) :

Cancel Save

9. EthMacK i Bt MacK #E &N R 0 22 1Y #7 2R & & ) Debug TechZone Mac Policy 72~
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10. $#1ZE Management > Computers ¥ 5 R IRFEHITEN. EFCHEE BIHB4E....
1. NEBREA THXEE, R B3 SFmEItENBHEFHA+. BHMacERNZEB IR

R, BULUEARE REREE FHRLAEER , HBRNAHMEE
Last Scan: 2019-05-29, 12:01 PM
Status: Connected

Policy: Debug TechZone MAC Policy

Scan >

Settings
Update Virus Definitions
Sync Policy
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DHARNAAERE. UTREAEMNUBEHMN SR

1. BREEBREEARE RiR.
2. {ii XF.
3. R R 2R IRBIRH A ¥ 5.

BE 2 De

Events Policy Scan About

Secure Endpoint Connector
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ﬂ SECURE ENDPOINT CONMNECTOR
Logging Level Updated

Loegging set to 'info' level
Until next heartbeat

WIE TROBE BB M.
FRWAMK

ﬁﬁgﬁt*ﬁ‘ﬁ'ﬂ’] SHIBIEE , ATFRLRREESFRENEERN, EEAFREN , HEX
PREZ

1. BREL2LIREH A,
2. SMEBIEE>4.

3. HEIERIREX T M F 4 Debug TechZone Mac Groups
4. B Edit.

5 ERBEALANUENEOS , EIRFRIABHITEN. EBE , ©FFEHA
Computerspage. BIXMFIRFIEREHITEN , RELHBIB4A.......

6. NEREATHREREREF—H, BHEBIINFMEITENEHE LA,

7. BB R Secure EndpointB#R. MIEE FiEIESync Policy.

8 WIFTRHINERBTREE E—PEBRIANE, EFRE LEPRIN, KRN ENCRE N RBKE
, R EE RN Debug TechZone Mac GroupZ BV & /5

Last Scan: 2019-05-29, 12:01 PM
Status: Connected
Policy: Desktop Mac Protect

Scan >
Pause Scan
Cancel Scan

Settings
Update Virus Definitions
Sync Policy
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