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1. WIEEEZSR 2 A HINHFESF/= M FE9:

S /opt/cisco/amp/bin/ampcli status [logger] Set minimum reported log level to notice Trying
to connect... Connected. Status: Connected Mode: Degraded Scan: Ready for scan Last Scan:
none Policy: unsupported kernel example (#7607) Command-line: Enabled Faults: 2 Critical
Fault IDs: 8, 9 ID 8 - Critical: Realtime filesystem monitor failed to start. ID 9 -
Critical: Realtime network monitor failed to start.

2. REHFEITHAKEREN T2.6M4.14208 ( £2.6F14.14) , MR ERESEMATRENA
B AR SR R AN ER A PR
LT TERYANE TR :

$ uname -r 4.14.97-90.72.amzn2.x86_64

EA AT 855 5l i B #ER 3T 2/ AT A 4R 1F AR AR A

S 1ls /opt/cisco/amp/bin/modules/ 4.14.186-146.268.amzn2.x86_64 4.14.198-
152.320.amzn2.x86_64 4.14.209-160.335.amzn2.x86_64 4.14.219-161.340.amzn2.x86_64 4.14.225-
169.362.amzn2.x86_64 4.14.192-147.314.amzn2.x86_64 4.14.200-155.322.amzn2.x86_64 4.14.209-
160.339.amzn2.x86_64 4.14.219-164.354.amzn2.x86_64 4.14.231-173.360.amzn2.x86_64 4.14.193-
149.317.amzn2.x86_64 4.14.203-156.332.amzn2.x86_64 4.14.214-160.339.amzn2.x86_64 4.14.225-
168.357.amzn2.x86_64 4.14.231-173.361.amzn2.x86_64
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1. REFMFBH RSB

$ yum install gcc

scc EEAETRHELNAKN RS L , FRAUATHSRERMFENARE :

$ yum install kernel-devel-$ (uname -r)

EEAVEKN RS L  FANATHSZEMENAKE

S yum install kernel-uek-devel-$ (uname -r)
RIFEHNRS , kernel-devel-$ (uname —r)Eﬁ?,kernel-uek-devel-$(uname -r)%&ﬁﬁi—"’l"ﬁﬁlfmﬁ
Y AR IR T 4 FE Y o

2. 21T E B RINBR A compile_kmods.shiii A< :

$ sudo /opt/cisco/amp/bin/compile_kmods.sh
compile_kmods.shl A FZH N HRIETHHARRAREEZ RN EHEIERNZER, BE
MW&*E:E{:{%E /opt/cisco/amp/extras/modules E’\JXXHZ%WTEO T:T:?ﬂﬁé%?ﬁﬂtf , Hillzlﬂlﬁﬁi;bi
MBohERERSR  UERRENRZERATUMBIRE L,

3. FIARESHOE BER :

$ /opt/cisco/amp/bin/ampcli status [logger] Set minimum reported log level to notice Trying
to connect... Connected. Status: Connected Mode: Normal Scan: Ready for scan Last Scan:
2021-06-14 05:53 PM Policy: unsupported kernel example (#7607) Command-line: Enabled
Faults: None
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compile_kmods.shA[#{T X HE L £ L LINUXIEZESRRAE1.16.0RESHRARAA , HEFRER
FRENOSKITHRF . ERELIHLINUEESRIRA1.18.0REFRAF , compile_kmods.sh A 1T
XHEE| T, IRIFUEKM B E LR,

MR AS2.6E14. 14 A TREEZN BE X RIFARER | TAKRAE3 1081414 F AT XH
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I
NOTE:compile_kmods.sh A #1173 #2401 £ A IR PRIZ1T o

. ~h/-helpETIE RA] AT TR K -

S /opt/cisco/amp/bin/compile_kmods.sh --help Usage: compile_kmods [OPTIONS] OPTIONS: -f, --
force force overwriting compiled kmod -h, --help show help
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WMRBFESH/HOME 2 HE RBHTUT SRS — S FERB

- RS BHEvar/log/messages A TARKLIAY BET 1 LT BERAITEN L HBNETHIRZAR
ARERARRERET X RENMERERE, EXTREFT418HAKRA L |, EHeBPFER
BRGNP,

init: cisco-amp pre-start: AMP kernel modules are not required on this kernel version
'5.4.117-58.216.amzn2.x86_64"'; skipping reinstalling kernel modules

LXTHl%ﬁHEEfﬁéﬁ&E’g W*ﬁ*ﬁikﬁiqq?ﬁW;EUW*ﬁWZF , /opt/cisco/amp/bin/modules , Eé’
BIZ TR AR AERS

init: cisco-amp pre-start: finding compatible kernel modules in /opt/cisco/amp/bin/modules
to install init: cisco-amp pre-start: failed to find kernel versions init: cisco-amp pre-
start: failed to install and load all required kernel modules in /opt/cisco/amp/bin/modules,
continuing without some modules loaded

UTHEERAEBELRFNARERB FHPRTEINZRE ,
/opt/cisco/amp/extra/modules , Eé/ﬁ"jig?fﬂ’g W&WZF%%“ .

init: cisco-amp pre-start: finding compatible kernel modules in /opt/cisco/amp/extra/modules
to install init: cisco-amp pre-start: failed to find kernel versions init: cisco-amp pre-
start: failed to install and load all required kernel modules in
/opt/cisco/amp/extra/modules, continuing without some modules loaded

RERENR T ZELEHLINUGEESEXHREMME B IZERNZIER
S lsmod | grep ampfsm ampfsm 24576 0

$ lsmod | grep ampnetworkflow ampnetworkflow 65536 0

- f¥Secure Endpoint LinuxE e AR BIEHRA (WRTA ) .
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