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The Critical nessage is:
wor k queue paused, 98 nsgs, anti spam

Version: 8.5.6-074
Serial Nunber: XXYYDBE08931- XXYYKNL
Ti mestanp: 28 Apr 2014 11:37:39 -0500

™, ERREEER TERS



The Critical nessage is:

wor kK queue paused, 134 msgs, antivirus
Version: 8.0.1-023
Serial Nunber: 848F69E7XXYY- XXYYJ5J

Ti mestanp: 06 May 2014 13:56: 38 +0200

WA RESE IE Itk THERA ST SRV S 4 2

fECLIZ &L @Y @ S antispamupdate ironport%‘ﬂfﬁﬂ:Qantivirusupdate?ﬂﬁ]?ﬁ%

BEHE , SESARREEME ENEMKRSRF B BERTEENS U

Y~ )

—IRTEBERH, —R%T

IEWIDE , FHERTEM

SZHRANRAURMBHERIVREEIZE , ABEEFTNRARELNRENE R,

antispamupdate ironports& &l =51 :

> anti spanupdate ironport force

Forci ng updates for CASE rul es.

antivirusupdate @ #l =l :

> antivirusupdate force

Sophos Anti -Virus updates:

Requesting forced update of Sophos Anti-Virus.
McAf ee Anti-Virus updates:

Requesting update of virus definitions

Wik

BREEFHETFREEMZMMCLINIZ1TBFRupdater_logsTEESA, i
VRS HBRE , HEAATEEITENERT,

updater_logsF fx £ 3% #B 44 58 5 B B B R~ 4

Mon Aug 18 11:32:55 2014 Info:
Mon Aug 18 11:32:55 2014 Info:
Mon Aug 18 11:32:55 2014 Info: case update conpl eted

Mon Aug 18 11:32:55 2014 Info: case waiting for new updates

updater_logs F #1195 5 & #7 B Y R

case verifying applied files
case updating the client nanifest

Wed Jul
Wed Jul

23 09:41:13 2014 Info:
23 09:41:13 2014 Info:
Wed Jul 23 09:41:13 2014 Info:
Wed Jul 23 09:41:13 2014 Info:

CRERIEEER L LR

sophos verifying applied files
sophos updating the client nmanifest
sophos update conpl et ed

sophos waiting for new updates
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Xt TAERA IRV RFRIPOSTR WM REE —NEZEFESEHUERN |, SFEUEX , “RER T/
, XXER. XBEMETHERIIFERLEERE, XEBREES —FEEMEREER , 78
H-FREXBER , —BETERIIRELE,

Al -

The Critical message is:
wor k queue resumed, O nsgs

Version: 8.0.1-023
Serial Nunmber: 848F69E7XXYY- XXYYJ5J
Ti mest anp: 06 May 2014 14: 00: 00 +0200

0] LA th F5 BB 6 UF T 4ERA FIRAS E 2 3th SworkqueueR % Fworkqueuei®® 10,  status@i ol
workqueuefF i , MR THERAFIZATIRIER , MAEE , BN, FH EworkqueueiER
10 R REFR TERASIM TTIREN MY |, BESEWER  HEMEER , ¥ ERHLEFEHRIRES
10F4L 2,

Al -

> wor kqueue st atus

Status as of: Mon Aug 18 11:49:59 2014 EDT
Status: Qperati onal

Messages: 5

>wor kqueue rate 10

Type Grl-Cto return to the main pronpt.
Ti me Pending In Qut

11:50: 06 0 5 5

11:50:16 0 0 O
11:50:26 0 0 O

Note:M\CLI , &1 Fworkqueuets ¥ TYERA B A & 12 41 MR EL R IRZ W .

fr4 , MERTEYTHERAINRERN"EA , MiZAIT ?

MRFENE R TR S FR B HAY 157 80 2 R W TSR E M notificaiton , XEER R E
ESAN THEIINESZERM, MCLI, FETIREF RIEX RERT BE RN , HH BHf

HHETERFINBERILE, WRENAEREFENITHERRS , F5Ciscob R H B — L BBk
Ro

RN 9 548 49 i L R 451

> status
Enter "status detail" for nore information.
Status as of: Mon Aug 18 11:44: 45 2014 EDT

Up since: Wed Aug 13 17:06: 09 2014 EDT (4d 18h 38m 36s)
Last counter reset: Never



System status: Online

O dest Message: No Messages

Feature - Sophos Anti-Virus: 334 days

Feature - Bounce Verification: 334 days

Feature - IronPort Anti-Spam 334 days

Feature - IronPort Email Encryption: 334 days
Feature - RSA Email Data Loss Prevention: 334 days
Feature - Incom ng Mail Handling: 335 days

Feature - Qutbreak Filters: 334 days

Counters: Reset Uptine Lifetinme
Recei vi ng

Messages Received 132 17 132

Reci pi ents Received 134 18 134

Rej ecti on

Rej ected Recipients 1,400 182 1, 400
Dr opped Messages 0 0 O

Queue

Soft Bounced Events 51 0 51
Conpl eti on

Conpl et ed Reci pients 156 20 156
Current |Ds

Message | D (M D) 1556
Injection Conn. ID (1CID) 11208
Delivery Conn. ID (DCID) 178

Gauges: Current

Connect i ons

Current | nbound Conn. O
Current CQutbound Conn. O
Queue

Active Recipients O

Messages |n Wrk Queue 0

Ki | obytes Used 0O

Ki | obytes Free 8, 388, 608
Messages | n Quarantine
Policy, Virus and Qutbreak 0
Ki | obytes In Quarantine
Policy, Virus and Qutbreak 0

HXRER

- BN F R T E-BEAAFIEE
. ESA FAQ : #4a] 37 B0 38 #:lSophosBMcAfee i I B E T T4 ?
- BAREZFEHH - Cisco Systems



https://techzone.cisco.com/t5/Content-Security-General/ESA-FAQ-How-do-I-force-a-download-of-Sophos-or-McAfee-Anti-Virus/ta-p/275848
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