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Open New Case v ‘r.

Y e Products & Services Open a New Case for Software Licensing Support x Salect sub-category for License Conversion x
= 0y Webex Search Categories Account Modsfication
| e Boftware Licensing System Modifcation
e Fluidmesh [ CURWE * Smart Account Administration BroadWarks Release Change

~ License Delivery Hardware Modification

~ License Management Product Inventory Modification
» Device Managament View More Sub-Categories
~ [EA Suite Managemant
* w EA True Forward
Y ~ SOWAN PNP
w Softeware Download
1 :
~ BrosdWorks
Mon Commercial
Comemercial
KRR
hame T oespon |
Account Modification Account merges/splits/transfers
License Inquiry General licensing asks and does not require any new
licenses
Device Activation Server
Extend Active Temps Extension of current temps
Hardware Modification MNew server or HW swaps
License Modification / Correction Pack changes
NFM Fingerprint Change Requires fingerprint version 1.1
Product Inventory Modification Reallocation or profile modification
BroadWorks Release Change Specify Lab or Prod (clusters/servers)
System Modification Changing the configuration of your system (i.e.,
adding/removing clusters)
Request New Temporary Licenses Please use for new temps only, if extending your

current temps, please us “Extend Active Temps”
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Production OR Labj
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Cluster Licenses Needed @

AS; MS; N5; P5; XSR

19/40 characters
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Release(s) Requested @

All Clusters on R21.sp1
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ASonR22.0
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Special Configuration / Request Notes (optional)
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Teml version="1.0" encoding="UTF=E"7>
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custoser Id="C12345"

dascriptlons="~
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custoserHase=1[C12345=A967) |Account = PROD AS CLO1 = Thu Jun 09 2022 8 O7V:08"

4 & LR

syste=Namg="FROD 01 aux:nﬂsﬁﬂ

clusterlame="PROD AS CL?L'I

il generatedOnDate="Thy Jum 0% 2022 & 07:08%

grouplserLimit="999999%

10 pemGroupllconag="0"

11 userlicense="150804"

12 !l icenseTypo="HARD®

13 >

44 <hpplicationServer.Seevicelicense aorvico¥Name="AppaServerLiconagFile™ />
15 tlicensedHostIDa>

16 <hoatArrays

17 <atring ?al;cjjhEC:E?G-4331-E&C:-33QP-55?3?31:3134=tc35125:q3
18 <atring valuo="ABCDEFG-4073=-2304-CIdF-9ATFCICZAIDY "b</atring>
19 C/hostArray>

20 </licensedRoatIDa%

21 clicenseddervicesArray>

22 <com.broadacft.apm. managedservice. Servicalicanae

273 level="USER"

24 gquantiey==("®

25 serviceName="Authentication®

26 aarvicefFack="1BASE">
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