Fi Cisco Unified Presence lR %528 (CUP) SRR
SocialMiner & i%XIM WebChathY i& A1

Contents

Introduction
Prerequisites
Requirements
Components Used

db =2 /=
B R1Ez§\

Configure
Verify

Troubleshoot

Introduction

AR IR SocialMinerfn A BE# & IM Notificiations 5 FAXMPP (A1 ¥ & B AR IX FZE ) Bl gesd
BEXEBANMERSR. thiEmEdERIMER X Jabber® FimiY FECUPH Bl B E KA
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Prerequisites

Requirements
Cisco BWEBTHRUTESR :

. Contact Center Express (UCCX)1i1RF1 R 5 & B WebChat#I Cisco SocialMiner5 R
. Cisco UnifiediBE EE 25 (CUCM)HI E R LACisco Unified Presence (CUP)1E7E MIMEY (ENETH &2
) Jabber® F i%

Components Used
AXRAWEBETUTREMBHIRA

. Cisco Unified Contact Center Express (11.05E &)
. Cisco SocialMiner (1.5 E &)
. Cisco Unified Presence Server (11.05E &)
. JabberZ P iR (11.0HE D)
. Cisco UnifiedBE EXE2R(11.0HES)
The information in this document was created from the devices in a specific lab environment.All of

the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.
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%5 —HBE(UC)EE B Presence ServerffiEZEHNIFEE L Jabber, Jabber A AJgEtL 2T
ERRRPORENBILNFNEER , HEFEEWELN , HPREKREAE B RPN, X2
B33 SocialMiner# &% B — /N B E B &N 23T B FY Jabber A o

Note: & RIX T R MCiscoly — M2 M HK RS R |, BEEH B 632 JabberE FinfVEA,
RM , AXFAREARBEEFE T RIDENFELTHEIZERNEFLEE.

Note: 7 LR &R 5l i AV AR AS R EBL B IR A 3t TRV AR IREER EEEPE— N ARERA
BTEEUEREXNRN™m, FEEEMUCH m—irSocialMiner 11.56121CCX7E
201657 AR E A = AT A MY

Configure

REEFSERNETWebChatVELEXRARRH ., REHUCCXEERMWE TWebChat5Cisco
SocialMiner—E A , LEERBRH.

fit & IMJB F1#Y 72 = F Presence Server :

1. 2% H# BBEti& Cisco Unified Presence ServerfE I BHINEER, MEBFIE R , FFER10.xFEE |
Presence Serverf /R INE R E R EBSREETN —NRET R,

-Server Information

Server Type CUCM IM and Presence
Database Replication Publisher

Fully Qualified Domain Name/IP Address* pod1-cups

o
IM and Presence Domain cisco.com
IPv6 Address (for dual IPv4/IPv6)

Description

-IM and Presence Server Information

Presence Redundancy Group DefaultCUPSubcluster
Assigned Users 2 users
Presence Server Status

2. TEPresence ServerfVIEREZR UG , BRIEMEEFENERNRSFRHBHETE , WHEH
TERo



IM and Presence Services

Service Name Status: Activation Status Start Time Up Time

Cisco SIP Proxy Started Activated Fri Feb 26 21:27:38 2016 1 days 22:07:33
Cisco Presence Engine Started Activated Fri Feb 26 21:27:54 2016 1 days 22:07:17
Cisco XCP Text Conference Manager Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34
Cisco XCP Web Connection Manager Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34
Cisco XCP Connection Manager Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34
Cisco XCP SIP Federation Connection Manager Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34
Cisco XCP XMPP Federation Connection Manager Not Running Activated

Cisco XCP File Transfer Manager Not Running Activated

Cisco XCP Message Archiver Not Running Activated

Cisco XCP Directory Service Not Running Activated

Cisco XCP Authentication Service Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34

WEGRETR , FTRIEMSERS BEXCPEHARARS R EEZTH

IM and Presence Services

Service Name Status: Start Time Up Time

Cisco Sync Agent Running Fri Feb 26 20:38:15 2016 1 days 22:57:57
Cisco Login Datastore Running Fri Feb 26 20:37:57 2016 1 days 22:58:15
Cisco Route Datastore Running Fri Feb 26 20:37:59 2016 1 days 22:58:13
Cisco Config Agent Running Fri Feb 26 20:38:29 2016 1 days 22:57:43
Cisco OAM Agent Running Fri Feb 26 20:38:31 2016 1 days 22:57:41
Cisco Client Profile Agent Running Fri Feb 26 20:38:37 2016 1 days 22:57:35
Cisco Intercluster Sync Agent Running Fri Feb 26 20:38:18 2016 1 days 22:57:54
Cisco XCP Config Manager Running Fri Feb 26 20:38:17 2016 1 days 22:57:55
Cisco XCP Router Running Sat Feb 27 09:40:37 2016 1 days 09:55:35
Cisco Server Recovery Manager Running Fri Feb 26 20:38:30 2016 1 days 22:57:42
Cisco IM and Presence Data Monitor Running Fri Feb 26 20:38:16 2016 1 days 22:57:56
Cisco Presence Datastore Running Fri Feb 26 20:38:24 2016 1 days 22:57:48
Cisco SIP Registration Datastore Running Fri Feb 26 20:38:25 2016 1 days 22:57:47
Cisco RCC Device Selection Service Running Fri Feb 26 20:38:34 2016 1 days 22:57:38

3. REAAF RSN IEERMNCUP , MEBRFTE R,

Status

@ 2 records found

User Assignment (1-2o0f2) Rows per Page 50

<)

Find User Assignment where User ID d begins with d Find Clear Filter g =

User ID a First Name Last Name IM Address Directory URI Failed Over Node Presence Redundancy Group

jabberuser Jabber User jabberuser@cisco.com pod1-cups DefaultCUPSubcluster
socialjabber Social Jabber socialjabber@cisco.com pod1-cups DefaultCUPSubcluster

NTFRPIRFBEZ N FE , RNFEFEFUEERNUATRE

Note XERBEEHEREF —INWEERF , 5—MNAF EHit AR,

i P TURIER P R IMAMFER R, MEERETR , FBRAFSMECSFSIRE £XEK.

-Service Settings
Home Cluster
Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

Include meeting information in presence(Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)
Presence Viewer for User
UC Service Profile CUPS ﬂ View Details
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- Permissions Information

Groups | Standard CCM End Users
Standard CTI Allow Control of All Devices Add to Access Control Group
Standard CTI Enabled
Remove from Access Control Group

View Details

Roles | Standard CCM End Users
Standard CCMUSER Administration
Standard CTI Allow Control of All Devices
Standard CTI Enabled
View Details

-Conference Now Information
NRMHUCRSHEMUCHRSMAFEERSIE-AFRERD.

Find and List UC Services
|:|‘]: Add New @ Select Al @ Clear Al @ Delete Selected

—Status

@ 1 records found

UC Service (1-1of1)

Find UC Service where Name ) begins with ) Find | Clear Filter <k =
Name * UC Service Type Product Type Host/IP Address
CUPS IM and Presence Unified CM (IM and Presence) 172.18.85.55

Add New Select All Clear All Delete Selected

—-IM and Presence Profile

N

Primary CUPS [T

Secondary <None> &

Tertiary <None>

4. HEIH /& £ BT jabberusertk o, SEE L EFE t 8 /R E =N P I socialjabber e d —
E—H#NEE, A, SEFEXMGRISAS , ®7SocialMinerd E¥¥ &34 IME A 2 Fr A H At
RAPRARLEAFPHINEN —DNAF,

5. SocialMinerE B2 H & E :

S BR1.7ESocialMinerfit E XMPPRR S 88



» ¥MPP Notifications Server
Enabled [V

Enable Service Lookup [~
AMPP Server Host W cbexconnectcom

XMPP Server Port 5299

UserName  @ume cisco com

Fassword

Cancel Save

FEAMNAFZIXERSocialMinerFI®iE , EVXMPPEREZFABREEENAF, XARERIE
IM/PresencefR 5255 Fi B [E &N AMK P B iF R ERSEIK P,

H B ERIEX BBRIDNS#E T XMPPERSS 88 MSocialMinerft R &2 4 , BB iw O ENM
SocialMiner AT &K,

S B|2.7ESocialMinerfl 2 —MNME A,



Manage Notifications
Edit Notification

*Type | IM
*Name My IM notification
Description My IM notification

*Campaign My Chat Campaign ~
*Tags

==rt if thae ~ortert hes @ ~F thass

! CATlC e SENT e o

Type a tag. then press Add Add

namahesh

* Addresses

Type an address, then press Add Add
I ) S 0. COM

I () Cis C0.Com

I () S C0.COMm

P S C0.COMm

m

Message Hey, check thi=s out - & new Social
Contact: ${5C SCREEN URL} has arrived
for you !!

Save Cancel

1. EFEENFERHNCCXP X EN(RFEEIEENIKES , I 5SocialMinerfy — X34 32 B X
L2FEFERIMT , AHXFEEXRFICCXIIXRES)

2. FEFRiE , BAMBELHWCCXMREREBWREEIRS , RtPIRER R LR ISFEREHF B A
=

3. RMBERAIEIME R REX R RKIE S it B9 51l 5%

4. EHE , BERMETMER, BEAGRALIIRRKRAN —FERNARHNETES
{SC_SCREEN_URL}

3T EAWMKREBEBRHFENRE

1. E AR ERBIRE
2. MRELIHRBRIAK , WEEGMER , it FEIBNIMBEH S L T 5525 NiZIR S S KB4
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sCliD=(

22 December 2015

Hey, click to view Social Contact: hitp:/blr-sm-85 "h“ sco.comiresults.jsp? m

sc|D=C7965004100001 51 000001 ”’C "nL :I ES&campaigniD=My_Lhat f ampa —

gn

Hey, click to view Social Contact: hitp:/bl -95-233 cisco.com/results.jsp?
'-"ﬂ:’-:ﬁi].’.'-’:'f'.l'.’?l“..']‘.:"Z-'.’;-.’fl'!.’."f‘.l'ii':.’?;'f.l‘ul i l S&campaigniD=My_Chat_Campa

T & 81X

Hp e —NZREE

3. #8 , &EETESocialMineri&if — Y1E N 4 il MRS FXMPPIEEIRS |
SBREFRIC,

Senver Status

¢ Datastore & * Hardware ]

* [ndexer s * Mail Motifications

¢ Runtime & « XMPP Motifications ]

¢ Eventing and Chat £3 « Connection to CCE Motifications

Verify
LR AT HEENRIETRE,

Troubleshoot

W REEREEAN THRENEERENESR ,
X £ 1R BI3E M Cisco SocialMiner R i #5 By L iR R

. Cisco SocialMineriz T8 8] fR &%
. Cisco SocialMiner XMPPBR %28
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