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1. WEIB T4 , MEBESSHE|UCCX CLIFH 3 AT set cloudconnect cherrypoint config J3 B Bt
B,
admin:set cloudconnect cherrypoint config
Fetching existing configuration...
Enter the Config details to be saved:
Desktop User (with Read Only Pr:.vzleges)
Desktop User API Key [sskskkk]:
System User (with Read and Write Prlvlleges)
System User API Key [k ]:
Voice PIN Prefix
SIP URI Domain
Web URL Prefix
Deployment ID
Proxy Enabled(true/false) [falsel: ]

2. UCCXIREBHBFEH R EBM S gEiEETIWxM, NMREWRFZZFEDMZYF |, BEE ﬁfiﬂﬁ
y‘%ﬁ HEEEHRFFEMEEINAIEERERSI[IEMEE set cloudconnect cherrypoint config
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3. ERIUFEHUCCXREREB I BIWXM , 5% A utils cloudconnect cherrypoint test-connectivity B84 o
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[admin:utils cloudconnect cherrypoint test—-connectivity
[Cloudcherry Connectivity Test URL [https://api.getcloudcherry.com/api/]:
[Proxy Host:

[Proxy Port:
Connectivity check to https://api.getcloudcherry.com/api/ was successful.
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—— Advanced Configuration

Enable Cisco Webex Experience Management post-call survey
@ VR | Post Call Feedback v

) SMS/Email
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L] Expanded Call Variable
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Name | Type Description “
POD.ID Scalar _ I
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O Edit Variable

Type: String \ 4

Name: custiD

Value: - vl

__| Final | Array

__| Parameter Dimensions: | 0
OK Cancel
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TER,

ARG

O @ Get Digit String - /[Users/manaojsrinivas/Desktop/manosrin_basic_routing_2.aef

R fﬂeneml " Prompt | Input | Filter

Contact:
Interruptible:

Result Digit String:

ECCZE R <Ex,

~~Triggering Contact--

® Yes () No

custiD

A /* Simple Queuing Template */
Start

ﬁ' Accept (--Triggering Contact--)
E@? Play Prompt (--Triggering Contact--, WelcomePrompt)
g = custiD = Get Digit String (--Triggering Contact--)

4. FRARERLFUERTREFHEEE (FRRBBEATNRFFHEH ) WESPOD.ID

. I8 custIDIG 174




97, [ General | Expanded Call Variables |
ECC Variables: Values Names T okens
custiD -- POD.ID -- -~ Scalar -- -- All --

? -E Menu (--Triggering Contact--, Plcumulus_welcome.wav] )
¢ YUk Sales
@) Set Enterprise Call Info (--Triggering Contact--) Variables Used:C5Q,AccountStatus,updated_email,custiD
? 3| Select Resource (--Triggering Contact-- from CSQ)

BIAMBRT , IERBEGHEZEIWMHTEE, MRERFEWYFERMAMREFE , NFE
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O Edit Variable

Type: iSessinn | v

Name: localsession

Value:  Inull e || -

— s -

|_| Final || Array
| Parameter Dimensions: 0— |
OK Cancel |
1. BlEFSEETR, '
2. BIRA N HRER,
lopt_in_false boolean false
lopt_in_true boolean true

o RE SRABHRER  ARFUSREESEEFENTERRSERE, MRAAA
BWART , NeRAtrueEFHQEZR, MRFHFHALDO0 , NFLEFEHNfalse.



"3 | [ General | Prompt | Input | Filter |

Prompt: Plparticipate_in_survey.wav] | - Iz’

Barge In: ® Yes ) No

Continue On Prompt Errors: '® Yes () No

OK Apply Cancel . Help
"3 | [ General " Prompt | Input | Filter |
E Options: i '
- Connections Add... |
needs survey - < 3 A :
Modify...
no survey
b B Delete
7 8 9 C
(] D
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General

Contact:

-=-Triggering Contact--

Attributes:

Names

Variables

Type:

Language:
ASR Supported:

Clear

Active:

Aborting:

Session:

localsession| v

Handled:

ldentifier:

Implementation 1D:

Sequence Number:

Creation Time:

Inbound:

OK

Apply

Cancel

Help

4. RIFFUFTR AR | Fcox_survey_opt in&1E% BiRE N E true"R false”s

i

| General | Context |
Altributes:
MNames Values Add...
“cox_survey_optUin® jopt_in_false
Modify...
Delete
OK l Apply l Cancel i Help




| General | Context '_

g3®

Artributes:

Names Values Add.. |
“ccx_survey _opt in® |opt_in_true

0K | Apply | Cancel | Help

5. RREAMARE , FFUBHECSQNRE,
6. M LA EIUCCXMARE , FMA S A T WxM B A2 81 A2 5K,
FOMAYRERRLROT

,C'; /#* Simple Queuing Template */
Start
¥ Accept (--Triggering Contact--)
E@ Play Prompt (--Triggering Contact--, WelcomePrompt)
¢ =% custlD = Get Digit String (--Triggering Contact--)
o YL Successful
? Menu (--Triggering Contact--, P[participate_in_survey.wav] )
¢ Y% needs survey
b localsession = Get Contact Info (--Triggering Contact--, Session)
@ Set Session Info (localsession)
#72 Goto Menu
¢ I no survey
b localsession = Get Contact Info (--Triggering Contact--, Session)
@ Set Session Info (localsession)
3 Goto Menu
YA Timeout
1 Unsuccessful
(2 Menu:
? ‘E Menu (--Triggering Contact--, Plcumulus_welcome.wav] )

¢ Lf Sales
@ Set Enterprise Call Info (--Triggering Contact--) Variables Used:CSQ,AccountStatus,updated_email,custiD
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Cloud Connect Server Settings

Username” admin
Password® = s .
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innaire = Post Call Feedback ~ | £

= Expor Cisco Contact Center Gad..
s S oA
§
56 PM
. RESPONSE ACTIONS
sE5 G ® 2 O
9/10
ADD INTERNAL NOTE
3/5
2/5
1/5
0 Nates Added
5/5
2/5
5/5
manosrin
1234

5. N\IUEE HIURL,

FILTER(S) APPLIED IN THIS SPACE

Questionnaire Post Call Feedbock

f3rdpartygadget/files/CXService/CiscoCXJourneyGadget.xmi?gadgetHeight=4508&spaceld=5eccc805b18b7b 1480e1013a-wxmxchanneld )
emoadmin o
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<tab
<idHnN</1d>
<icon>history</icon>
<label>Webex Experience Nanagement</label>
<colunns>
<column>
<jadgetss
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Agent Dashboard

@ 19 May 2017 Jun 20 711 responses Guestionnaire = Pact Call Feedback ~ | €3

Metrics: Check Pulse

NP5

5 I

NPS Score

3. BT, EERBFERD T
=2 Agent Dashboard
g 19May'20-17Jun'20 Y 711 responses Questionnaire =P
Metrics
'r Experience Analytics
Check Pulse

Customer Experience Analytics

4 5 20%)

NPS Score
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FILTER(S) APPLIED IN THIS SPACE

Questionnaire = Post Coll Feedback

/3rdpartygadget/files/CXService/CiscoCXAnalyticsGadget.xml?spaceld=5eccc805b18b7b1480e1013b- wxmxchanneldemoadmln&memcl
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&filterTags=cc_AgentId

Efii ECEA/N TR L #ESupervisorRERER | TRAT SR :

BERWMEEB R,

. 1% #E“Supervisori® SR ZE 187,
ERINEERMSEEERKS,
 BEHSHBNRKRPOLNIE,

. M\TTHEE FIURL,
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1. & ZCall Routing > SIP Route Pattern.
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System « Call Routing + Media Rescurces « Advanced Features + Device «

Application -

User Management + Bulk Administration + Help «

SIP Route Pattern Configuration

Q Save x Delete Copy EII:::I Add New

- Pattern Definition

Pattern Usage Domain Routing

1Pv4 Pattern* |EIDudcherrv.sip.twilic}.cum

IPvE Pattern

Description |ClnudCherrv Post Call surveys

Route Partition |-=: Mone = "’l
SIP Trunk/Route List* [ Trunk_to_wxcC_cw v| (Edit)
[ Block Pattern
—Calling Party Transformations
[J use calling Party's External Phone Mask
Calling Party Transformation Mask |
Prefix Digits (Qutgoing Calls) |
Calling Line 1D Presentation® | Default vl
Calling Line Name Presentation ™ | Default v
-Connected Party Transformations
Connected Line ID Presentation ® | Default v|
Connected Line Name Presentation™® | Default v|

| save | | Delete | | Copy | | Add New |

@ *_ indicates required item.
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dial-peer voice Z28@ voip
des ription to Cloud Cherry
.ion protocol sipv?Z
ession target dns:cloudcherry.sip.twilio. com
destination uri 400

voice-class codec 1

volce- clndd sip bind control source-interface GigabitEthernet?
volce-class sip bind media source-interface GigabitEthernet?2
voice-class sip requri-passing

dtmf-relay rtp-nte

no wvad
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