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E"" A% Prompts user to select one of the options or stay on the line for an awvailable agent

1] Leawe Message

2] Callback */
Menu {--Triggering Conkact--, prompk)
—}--‘};:2 LagvalMessage

ml

The recorded message iz in recordedMeszzage wariahle */
recardedMessage =
Recarding (--Triggering Contact--, pRecord¥ourMessage, 300

= ‘1’;2 Succesaful

""" ':G@' A% Plays the confirmation prompt that the messzage is recorded.

; the confirmation message iz in pMessageConfirm wvariable /7
Play Prompt {--Triggering Contact--, pMessageConfirm)

""" '?_"i' A% Terminates the call */
: Terminake {--Trigaering Conkack--

El% A% Prompts user to record the message. The prowmpt is in pRecord¥ourMessage wariable.
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EI---@:? F* Geoript places a call to the mumber in the extensionOutCallMeszage wvariable
The ztep uses the outhoundCallContact wvariable that iz Contact type.
Thizs step has to use a different Call Control Group and Dialog group

than the trigger that is used for this script. */
outboundCallContack =
Place Call (ko extensionOutCallMessage)

IZ—}--I:.?. qurcesaful

42' /% label WaitForhgentMesszage */

i WaltForAgantMeassage:

E"i“: /% When the call iz answered by an agent, it plays a prompt Lo the
agent asking pressing any digit to listen the message the user left.
The prompt is in plistenBecordedMessage wariable.

The key that the agent pressed iz in stranyDigit wariable. */
skramyDigit =
Gt Digik Skring {outboundCallConkact)
E}?:Z Furcessfol
""" {2 /% label PlayRecordedMessage */
FlayRecordedvess age:

""" 5@3‘ A% Playzs the recorded message in recordedMessage wariable tTo the agent. #/
Playy Prompt {outboundCallContact, recordedMessage)

""" (f?:' A% label PlayRecordedMessagebgain 7
FlayRecordedhess agaigain.

= g;’* Prompts agent to select one of the option. The prompt is in

rEepeatRecordedMessage wariable

1) Play again

2] Quit

w
Menu {outboundCallContact, pRepeatRecordedMessage)
B3R PlayAgain
- @2 A% Go to PlayRecordedMessage label */

Goko PlavEecordedMessags
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57 CalFack

""" & /% label EnterCallbackMumber */

{ ErkarCalbackhuraber:

El"": A% Prompts to enter the callback rnumber and press # kevy. The result iz stored
in callbackMumber wariable.
The prompt is in pEnterCallbackMNumber wariahle. %/

calbackMumber =

ek Digit String (--Triggering Conkack--)

I:—}--“{:.l Sucressful

""" @ /% Generates a prowpt from the walue of the callbackMumber wariable.

The result is in pCallBackMumber wariable %/

pCallbackMumber =
Zreate Generaked Prompt telephone. number (callbackMurmber)

""" @ A% label ConfirmCallbackMumber */
ConfirmC alibackhumber:
Efl'"a- A% Prompts user to confirm the entered callbacknumber.
The prompt is combination of three small prompts, which are in the following wariahle
1] p¥ouEntered
21 pCallbackNumber
3) pConfirmation */
Explicit Confirmation (--Triggering Contact--, pYouEntered + pCallbackMumber + pConfirmation)
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EI@'? % Acript places a call to the nmamber in the extensionlutCallCallback wariahle
The step uses the outboundCallContact wariable that iz Contact type.
This step has to use a different Call Control Group and Dialog group than the

trigger that is used for this script. +/
outboundCallContact =
Place Call (ko extensionCutCallCallback)

IZ—}--?_":,E Surcessful

¢ /% label WaitForhgentCallback #/

: WaltFardgantC alback:

E"i"*': % When the call iz answered by an agent, it plays a prompt to the
agent asking pressing any digit to connect the agent Lo the customer.
The prompt is in plistenCallbackMessage wariabhle.

The key that the agent pressed is in strinyDigit wariable. %/
stranyDigit =
et Digit Skring (outboundCallConkact )
IZ—}--?;';'E Surcessful

""" £A s+ label PlayCallbackMessage */
FlavCalbackMessage:

""" E@' A% Plays the callback meszsage from recordedMeszage wariable to the agent */
Flay Prompk {outboundCallContact, recordediMessage)

----- FlavC albackMess agehg ain.

- Promptz agent to select one of the option. The prompt is in

=
t

pRepeatlCallbackMeszage wariable
1) Play again
2) Commect To Customer
=
Menu {outboundCallContact, pRepeatCallbackMessage)
----- @ ConnactTaCuskamar!
EEI""‘[: A% If the length of the callback mmber in callbackNumber

wariable equals to 10, */
If {rallbackhumber . lengthiy == 10} Then

EEI""‘[: A7 If the length of the callback rumber in callbackMumber

wariable equals to 7. %/
If {calbackMumber . lengthl) == 73 Then

E-8¥ /* Redirects the call that agent answered to the mumber
that customer entered in callbackMNumber wariable..

The call agent is on controlled by outboundCallContact wariable, */
Call Redirect (outhoundCallContact to callbackMumber)
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