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<#root>
[Tue Sep 11 15:08:48 UTC] maglev@10.1.1.1 (maglev-master-1) ~ $
sudo

rca

[sudo] password for maglev: Verifying

<type your adm n password>

User 'admin' logged into 'kong-frontend.maglev-system.svc.cluster.local' successfully


/content/en/us/td/docs/cloud-systems-management/network-automation-and-management/dna-center/2-3-2/admin_guide/b_cisco_dna_center_admin_guide_2_3_2/b_cisco_dna_center_admin_guide_2_2_3_chapter_010.html#Cisco_Task_in_List_GUI.dita_54088469-d201-4ba4-8976-f1facaa0a139

Created RCA package: /data/rcal/ magl ev-x.x.X.Xx-rca-2018-09-11_15-32-40_UTC. tar. gz

[Tue Sep 11 15:43:14 UTC] maglev@1l0.1.1.1 (maglev-master-1) ~

TERFTHICisco DNA CenterfR A ( 2.3.4xREEMRA ) /|, BALAITS rcacopyo

$rca--help

Help:
rca - root cause analysis collection utilities

Usage: rca[ COMMAND] [ARGS]...
Commands:
clear - clear RCA files
copy - copy rcafilesto specified location
exec - collect RCA
view - restricted filesystem view
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ENT RBE £ RRCASH

p B HERANREFNNT RESN , BREFRTI K. 2RSS, REENMTTRWRCATEERBEAEMT R LET
MRS BT, fl  MREEETR-1LETHERSA , AEMNTR-2KEBRCA , WF2BEREBRFANEE, Bt , 2

WHETACER AR ERATEEFHF AT RBRCAXHRCA,

HEWAIT REEAEEMRE LEITwmHrcalt , Cisco DNA Center R IR REH AR EIPIL, ERAFL , MABZNPRE

RCARY T S BYBEEE 1] I PHE 4t

EARRGIH | SEFEIPHLUE F10.1.1.029E

<#root>
[Wed May 30 18:24:26 UTC] maglev@10.1.1.2 (maglev-master-10) ~ $

rca

Cluster: 10.1.1.3

[administration] username for 'https://10.1.1.3:443"':

<type your adm n password>

Verifying ssh/sudo access ============

admin [administration] password for 'admin':

User 'admin' logged into '10.1.1.3' successfully
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<#root>
[Wed May 30 18:23:37 UTC] maglev@10.1.1.2 (maglev-master-10) ~ $

rca

[sudo] password for maglev: Verifying
type the admin password
>
User '"admin' logged into '10.1.1.3" successfully <-- it automatically logged into the cluster previousl)

RCA package created on Wed May 30 18:2

MRBEEHEEMT I EZETHS , MAHM KRCisco DNA Center FE BB S , AERALERGERBIHAERE Pt |, EBATI
E N E AT S8 IPHetitrea,

<#root>
[Wed May 30 18:24:10 UTC] maglev@10.1.1.2 (maglev-master-10) ~ $
sudo nmagl ev context delete maglev-1
Removed command 1line context 'maglev-1' [Wed May 30 18:24:18 UTC] maglev@10.1.1.2 (maglev-master-10) ~
nore / home/ magl ev/ . magl evconf

————————————————————————————————————————————————————————————————————— ; Modified by Maglev: Wed, 30 M

Verifying ssh/sudo access ============
10.1.1.2 <-- now it asks for the new cluster |P address
[administration] username for 'https://10.1.1.2:443': admin [administration] password for 'admin': <

type your admin password

> User 'admin' logged into '10.1.1.2"' successfully
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https://winscp.net/eng/download.php
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h Host name: Port number:
Freferences —
mxc-dnac4 cisco.com 2222 —
User name: Password:
madglev Ty
Private key file:
Select color
[ ] Advanced options
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~ Local Mark Files Commands Session Options Remote Help

B D e WP BRI T

maglev@mxc-dnacd.cisco.com | + |
@M ie->- AEAR|E

- || My documents

j My Music

B My Pictures
B My Videos

.H web_sites

[] ps_store
1800s.pcapng

1800s_with_dhcpoptd...

%De‘[auﬂ.rdp
{l desktop.ini

Size Type

Parent directory

File folder
File folder
File folder
File folder

6,148B DS_STORE File
45288  Wireshark capt...
9,620B Wireshark capt...
0B Remote Deskt...
4028 Configuration ...

Changed

8/24/2018 1:1318 ..
6/12/2013 2:23:24 ..
6/12/2013 2:23:24...
6/12/2013 2:23:24...
8/24/2018 1:24:39 ...
8/24/2018 1:13:20 ...
7/30/2018 3:29:54 ...
7/30/2018 6:01:58...
5/20/2017 9:15:58...
8/22/2018 8:56:24 ...

@@ e AEAD | %R

Name B

8.

| data

D maglev-10.1.1.4-rca-2...

I imaglev-10.1.1.4-rca-2...;

281 MiB
335MiB

Changed

8/31/2018 3:38:06 ...
8/31/2018 3:48:46 ...
8/31/2018 3:48:14 ...
9/11/2018 4:43:14 ...

Rights

TWXT-XI-X
TWXT-Xr-X
Wer-=r-=
W-r-=r--

<|

[»

<]

0Bof 20.698Bin 0of 9

335 MiB of 617 MiB in 1 of 3

. 4# F2Rename | F4Edit 23 F5 Copy i3 F6 Move (2 F7 Create Directory »< F8Delete 5 FO Properties W1 F10 Quit

ES  FRCAXHFEHIEIA 1T EH.




. % rca - maglev@mxc-dnac4.cisco.com - WinSCP =1l 1S}

Local Mark Files Commands Session Options Remote Help

& LB PR @S BEH T % @ 0 Default - G-
[ maglev @&mxc-dnac4.cisco.com =

I'| My documents -@EAie-2- @EAEIER| 5% | rca ~-@EAie-a>-GEAEFME|E
C:\Users\Administrator \Documents [datafrca

Name Bxt Size Type Changed At| | Name Bxt Size Changed Rights Owner
t. Parent directory  8/24/2018 1:1318... r . 8/31/2018 3:38:06 ...  rwir-xr-x root

¥ My Music File folder 6/12/2013 2:23:24 ... Eh_ | data 8/31/2018 3:48:46...  rwoor-xr-x root

= My Pictures Copy _013 34814, rwer--r-- root

B My Videos 018 4:43:14...  rwe-r--r-- root

1. web_sites Copy file maglev-10.1.1.4+ca-2018-09-11_15-32-40_UTC tar.gz"to local dinectory:

[).Ds_Store (RE% | WC:\Users\Administrator\Documents\". v] | Bows.. |

[ 1800s.pcapng 45280  Transfer settings

[ 1800s_with_dhcpoptd... 9,620  Defaul transfer settings

hD(—fauit.rdp (

¥4 | desktop. 403

@] desktop.ini [ New and updated file{s) only ] Do not show this dialog bax again

[_] Transfer on background (add to transfer queue) Transfer each file individually
Transfer seftings... [+ | copy || Cancel || Hew

<| m > <] m HE
0Bof 20696 BinDof 9 335 MiBof 617 MiBin 10of 3

# F2Rename | F4Edit &3 FS Copy i3 F6 Move [ F7 Create Directory < F8Delete EF FO Properties 1 F10 Quit
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<#root>
ALECARRA-M-P1Z8:~ alecarra$
scp -P 2222 nmagl ev@mxc-dnac4. ci sco.com/data/rcal/ magl ev-10. 1. 1. 4-rca-2018-09-11_15-32-40_UTC. tar.gz ./

Welcome to the Maglev Appliance maglev@mxc-dnac4.cisco.com's password: <

type your nmagl ev password>

maglev-10.1.1.4-rca-2018-09-11_15-32-40_UTC.tar.gz 100% 335MB 3.3MB/s 01:41 ALECARRA-M-P178:~ alecarra

FFRCAX HH#EIEEIMacE Linuxit E#l



f£Cisco DNA CenteriZ ZHICLIF |, R TEE -

$ scp /datalrca/<RCA file name> <Mac/Linux username>@<Mac/Linux | P address>:<path to save the file>

UTRXBHASNGT R

<#root>

$

scp /datal/rcal/ magl ev-10.1. 1. 4-rca-2018-09-11_15-32-40_UTC. tar. gz al ecarra@0. 24. 133. 238:/ User s/ al ecarr a/
The authenticity of host '10.24.133.238 (10.24.133.238)' can't be established. ECDSA key fingerprint i
yes

Warning: Permanently added '10.24.133.238' (ECDSA) to the Tist of known hosts. Password:

<type your Linux or Mac user password>

maglev-10.1.1.4-rca-2018-09-11_15-32-40_UTC.tar.gz 100% 335MB 3.7MB/s 01:32

FRCAX#H LAEFITAC SR

ER AR ESIN A EE T BEEH K ERFRCAX 4 LEF B EN EFENTACRSER(SR).. REFERERLRS

FRCAHHIERITACSR

BFANERT LU ( FIZIRCA ) E#EMCisco DNA Centerif & EEZEITACSR, EXFNETSG , AFERESRES , ZFBEEH)
SREE—H SR, AFB/BEEBABIMESRITLNERT , HAILIMNSCMARE, EXSHNEFAEE  FSRANEP X4 HES
Ciscol R F#r 0,

SREY#I R

Subject: 688046089: CXD Upload Credentials
Y ou can now upload files to the case using FTP/FTPS/SCP/SFTP/HTTPS protocols and the following details:
Hostname: cxd.cisco.com

Username: 688046089
vaord gx*********** P?

%1 TUBNHTTPS L& X ( HIRETUFME Ak 0443 )

SR IBE R B A MCisco DNA Centeri& % F3@33 i O cxd.cisco.comd43fyiERE, LT EHRATNRH —FP 5%


https://cway.cisco.com/csc/index.html
https://www.cisco.com/c/zh_cn/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken
https://www.cisco.com/c/zh_cn/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken
https://www.cisco.com/c/zh_cn/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken

<ffroot>
$

nc -zv cxd.cisco.com 443

Connection to cxd.cisco.com 443 port [tcp/https] succeeded!
$

N i mENRAM | TR B S TR

B MRNEARY , EEALGTEIHTTPS L& X4 -

<#root>

$curl -T*

<filename with path>
7 -u

<SR nunber >

https://cxd.cisco.com/home/

(MREEFEFMN LENE |, FRMZE-vI FlE0, “curl -vT .75 )

5z -

<tfroot>
$

curl -T "./test.txt" -u 688046089 https://cxd.cisco.com hone/

Enter host password for user '688046089':

<Type your CXD Upl oad password, unique to a Service Request, here>

[Tue Dec 10 13:35:47 UTC] maglev@10.1.1.1(maglev-master-1) ~

BT SR FHELIEFERACURL , Bt EAE Arcacopy ( FlAscp ) kA A Fcexd.cisco.comb R4 34 5o



$ rcacopy --files maglev-10.1.1.233-rca-2024-03-06_14-07-36_UTC.tar.gz 6969X X X X X @cxd.cisco.com:/
FIPS mode initialized

Warning: Permanently added the ECDSA host key for | P address '10.209.135.105' to the list of known hosts.
6969X X X X X6@cxd.cisco.com's password:

maglev-10.1.1.233-rca-2024-03-06_14-07-36_UTC.tar.gz

2 WM BNSCPLAXH (EAwO22)

SR8 R E 28 MCisco DNA Centeri& % 2I3& 33 i O oxd.cisco.com2289iE#, LA T 2MITNRE —F 5% -

<ttroot>

$

nc -zv cxd.cisco.com 22

Connection to cxd.cisco.com 22 port [tcp/ssh] succeeded!
$

% ER  MBNHRM, WFEEER TR L& XX

B MRNERY , EEA LG TETSCP L&A :

<ffroot>
$scp

<l ocal filenane with path>

<SR nunber >

@cxd.cisco.com:

f5ign

<#root>
$

scp ./test.txt 688046089@xd. ci sco.com

The authenticity of host 'cxd.cisco.com (X.X.X.X)' can't be established.
RSA key fingerprint is SHA256:3c8Vi3Ms2AITZTNzkBccR1pvE5ie9oMs64UhOuhRado.
Are you sure you want to continue connecting (yes/no)?

yes



Warning: Permanently added 'cxd.cisco.com,X.X.X.X' (RSA) to the Tlist of known hosts.
688046089@cxd.cisco.com's password:

<Type your CXD Upl oad password, unique to a service request, here>

test.txt

[Tue Dec 10 13:44:27 UTC] maglev@10.1.1.1 (maglev-master-1) ~
$
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