Solucionar problemas de PCCE 12.x SPOG nao
renderizando o gadget ECE
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Introduction

Este documento descreve como corrigir o problema do gadget no Packaged Contact Center
Enterprise (PCCE) Single Pane of Glass (SPOG) e na integragao do Cisco Email and Chat (ECE).

Prerequisites

Requirements
A Cisco recomenda que vocé tenha conhecimento destes topicos:

. PCCE versao 12.x
. ECE versao 12.x

Componentes Utilizados

As informagdes neste documento sao baseadas nestas versdes de software:

. PCCE 12.5(1)
. ECE 12.5(1)

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. Se a rede estiver
ativa, certifique-se de que vocé entenda o impacto potencial de qualquer comando.

Problema: O SPOG nao esta renderizando o gadget ECE

O PCCE SPOG néao esta renderizando o gadget ECE no Portal de administracdo do Contact
Center Enterprise (CCE). Ele mostra um erro "Ocorreu um erro ao carregar a pagina. Entre em
contato com o administrador."
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Email and Chat
Device Name cdpcceece125.cameosolu... -

An error occured while loading the page. Please contact administrator.

Solugao

Defina as configuragées do LDAP (Lightweight Diretory Access Protocol) no console de porta
ECE.

Vocé pode encontrar a configuragdo LDAP no capitulo: Configurando SSO para administradores
de partigao:

Guia do Administrador de Bate-papo e Email da Empresa para o Console de Administracao

Atributo DN: Deve ser userPrincipalName.
Exemplo:

Administration | o @ option [ Mesages (1) Logout

Tree: Administration List: 550 Configuration

(Bl e] [cille] [x] ¢
+ B Administration Name = Description
4 () Partition: default Agent Configuration Single Sign-On Configuration for agents
) Integeation Customer Canfiguration Single Sign-On Configuration for customers
4 [ Security  Parttion Administrator Configuration " single Sign-On Ci for partition
(21 Data Masking
Eacors
1550 and Provisioning
9550 Configuration
[ 550 Providers
9 Licenses
() Attachments
{51 Rich Text Content Policy
> 3 Settings
» [ Storage Management
oo
2 Departments
¢]
550 Configuration
Name Value
® (DAPURL® Idape//adJab.cisco.com:389
® DN atvibute * userPrincipalName
& Base DC=lab,DC=ciseo, DC=com
@ DN for LDAP search CN=Administrator,CN=Users, DC=lab,DC=cisco,DC=com
® Pamwod | e
SSL ensbled on LDAP No
Keystore location *
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