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소개

이 문서에서는 클러스터 간 익스텐션 모빌리티를 위한 다중 로그인 동작 서비스 매개변수 중 하나
의 변경 사항에 대해 설명합니다. 

사전 요구 사항

요구 사항

이 문서에 대한 특정 요건이 없습니다.

사용되는 구성 요소

이 문서의 정보는 다음 소프트웨어 및 하드웨어 버전을 기반으로 합니다.

Cisco Call Manager 버전: 12.5.0.98000-1078 및 12.5.0.99832-3●

Cisco IP Phone 8861
프로토콜:SIP
펌웨어:12-0-1 SR1-1 

●

Cisco IP Phone 8851 
프로토콜:SIP

●



펌웨어: 12-0-1 SR1-1
이 문서의 정보는 특정 랩 환경의 디바이스를 토대로 작성되었습니다.이 문서에 사용된 모든 디바
이스는 초기화된(기본) 컨피그레이션으로 시작되었습니다.네트워크가 작동 중인 경우 모든 명령의
잠재적인 영향을 이해해야 합니다.

구성

익스텐션 모빌리티:사용자가 동일한 클러스터의 다른 Cisco IP Phone에서 Cisco IP Phone 구성(단
축 다이얼, 회선 모양)에 임시로 액세스할 수 있습니다. 

클러스터 간 익스텐션 모빌리티:이 기능을 사용하면 한 Cisco CUCM(Unified Communication
Manager) 클러스터(일반적으로 홈 클러스터라고 함)의 사용자가 다른 CUCM 클러스터(방문 클러
스터라고 함)의 Cisco IP Phone에 로그인할 수 있습니다. 마치 홈 사이트에서 IP Phone을 사용하는
것처럼 말입니다. 

12.5 이전

서비스 매개 변수 클러스터 내 다중 로그인 동작(시스템 > 서비스 매개 변수를 선택한 다음 통화 관
리자 및 확장 모빌리티를 서비스로 선택)이 있습니다. 이 매개 변수는 확장 모빌리티를 위한 여러 로
그인을 제어하는 데 사용됩니다.유효한 값은 다음과 같습니다.

허용●

             사용자는 동시에 여러 전화기에 로그인할 수 있습니다.

허용되지 않음●

             사용자가 전화기 중 하나에 로그인하면 다른 전화기에 로그인할 수 없습니다.

자동 로그아웃●

             사용자가 한 전화기에 로그인한 다음 다른 전화기에 로그인을 시도하면 두 번째 전화기에
서 로그인이 성공하며 첫 번째 전화기에서 로그아웃됩니다.

EMCC의 경우 이러한 행동은 없었습니다.여러 개의 로그인이 항상 허용되었으며, 관리자는 이를 제
어할 수 있는 옵션이 없습니다. 

12.5의 새로운 변화

이제 EMCC에서는 여러 로그인을 제어할 수 있는 유연성을 제공합니다.Multiple Login Behavior(다
중 로그인 동작(System > Service Parameter), Select your call manager and Extension mobility as
the service)라는 새로운 서비스 매개변수가 있어 이를 달성할 수 있습니다.이전과 동일한 값을 갖습
니다.

여러 로그인 허용●

다중 로그인은 허용되지 않음●

자동 로그아웃●

참고:홈 클러스터에 적용되는 서비스 매개변수 컨피그레이션 설정은 클러스터를 적용하며 클
러스터에 방문하지 않습니다.



샘플 시나리오:여러 로그인 동작 매개변수는 홈 클러스터에서 Multiple Logins Not Allowed(다중 로
그인 허용 안 함) 및 방문 클러스터에서 다중 로그인으로 설정됩니다. 

방문 클러스터에 로그인한 다음 방문 클러스터의 다른 전화기에 다시 로그인하려고 하면, 이 경우
해당 매개변수는 홈 클러스터에서 Multiple Logins Not Allowed(여러 로그인 허용 안 됨)로 설정됩니
다.

문제 해결

익스텐션 모빌리티에 대한 로그 분석 

사례 1:여러 로그인 허용으로 설정된 다중 로그인 동작

서비스 매개 변수는 다음과 같습니다.

익스텐션 모빌리티 서비스 로그에서 다음 매개변수를 확인할 수 있습니다.

2019-01-26 10:55:59,109 INFO  [Thread-68           ] ServiceParameters         - -------------

Begin Service Parameters ----------------

2019-01-26 10:55:59,109 INFO  [Thread-68           ] ServiceParameters         - Max Duration

Enabled                                              = false

2019-01-26 10:55:59,109 INFO  [Thread-68           ] ServiceParameters         - Intra-Cluster

Max Login Duration String   = 0

2019-01-26 10:55:59,109 INFO  [Thread-68           ] ServiceParameters         - Inter-cluster

Max Login Duration String  = 10:00

2019-01-26 10:55:59,109 INFO  [Thread-68           ] ServiceParameters         - Multi Login

Policy                                                       = multiOK

2019-01-26 10:55:59,109 INFO  [Thread-68           ] ServiceParameters         - Max Concurrent

Sessions                                         = 15

2019-01-26 10:55:59,109 INFO  [Thread-68           ] ServiceParameters         - Is IP Check



Enabled                                                                       = false

2019-01-26 10:55:59,110 INFO  [Thread-68           ] ServiceParameters         - Trusted IP List

=

2019-01-26 10:55:59,110 INFO  [Thread-68           ] ServiceParameters         - EM Device Cache

Size                                        = 10000

2019-01-26 10:55:59,110 INFO  [Thread-68           ] ServiceParameters         - Allow Proxy

= false

2019-01-26 10:55:59,110 INFO  [Thread-68           ] ServiceParameters         - EMCC Allow

Proxy                                                      = true

2019-01-26 10:55:59,110 INFO  [Thread-68           ] ServiceParameters         - --------------

End Service Parameters ----------------

사례 2:다중 로그인으로 설정된 다중 로그인 동작 허용 안 함

서비스 매개 변수는 다음과 같습니다.

익스텐션 모빌리티 서비스 로그에서 이 매개변수를 매개변수로 볼 수 있습니다.

2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - -------------

Begin Service Parameters ----------------

2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - Max Duration

Enabled                                              = false

2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - Intra-Cluster

Max Login Duration String   = 0

2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - Inter-cluster

Max Login Duration String  = 10:00

2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - Multi Login

Policy                                                       = noLogin

2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - Max Concurrent

Sessions                                         = 15



2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - Is IP Check

Enabled                                                                       = false

2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - Trusted IP List

=

2019-01-24 22:12:15,916 INFO  [Thread-68           ] ServiceParameters         - EM Device Cache

Size                                        = 10000

2019-01-24 22:12:15,917 INFO  [Thread-68           ] ServiceParameters         - Allow Proxy

= false

2019-01-24 22:12:15,917 INFO  [Thread-68           ] ServiceParameters         - EMCC Allow

Proxy                                                      = true

2019-01-24 22:12:15,917 INFO  [Thread-68           ] ServiceParameters         - --------------

End Service Parameters ----------------

오류가 인쇄되는 방법은 다음과 같습니다.

2019-01-26 10:54:45,661 ERROR [http-bio-8443-exec-19] EMServiceServlet          - 110:

LoginService: Dev: test2- Error# 25-com.cisco.emservice.MyException: Policy Violation:

com.cisco.emservice.PolicyValidatorException: Not allowed to log into multiple devices.

2019-01-26 10:54:45,661 INFO  [http-bio-8443-exec-19] EMServiceServlet          - 110:Request

succeeded returning<response>

<failure>

<error code="25">Policy Violation: com.cisco.emservice.PolicyValidatorException: Not allowed to

log into multiple devices.

</error>

</failure>

</response>

전화기에 이러한 오류가 있습니다.



사례 3:자동 로그아웃(Auto Logout)으로 설정된 다중 로그인 동작

서비스 매개 변수는 다음과 같습니다.



익스텐션 모빌리티 서비스 로그에서 이 매개변수를 매개변수로 볼 수 있습니다.

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - -------------

Begin Service Parameters ----------------

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - Max Duration

Enabled                                              = false

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - Intra-Cluster

Max Login Duration String   = 0

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - Inter-cluster

Max Login Duration String  = 10:00

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - Multi Login

Policy                                                       = autoLogout

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - Max Concurrent

Sessions                                         = 15

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - Is IP Check

Enabled                                                                       = false

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - Trusted IP List

=

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - EM Device Cache

Size                                        = 10000

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - Allow Proxy

= false

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - EMCC Allow

Proxy                                                      = true

2019-01-26 10:57:30,641 INFO  [Thread-68           ] ServiceParameters         - --------------

End Service Parameters ----------------

EMCC 로그 분석

사례 1:여러 로그인 허용으로 설정된 다중 로그인 동작

홈 클러스터

EM 서비스 로그에서 다음을 수행합니다.

전화기에서 처음으로 로그인 요청(SEFF8A5C59E1126)

2019-01-26 13:45:36,635 DEBUG [http-bio-8443-exec-1] EmccSaxHandler - EMURI =

http%3A%2F%2F10.106.125.174%3A8080%2Femapp%2FEMAppServlet%3Fdevice%3DSEPF8A5C59E1126%26doLogout%

3Dtrue

2019-01-26 13:45:36,637 DEBUG [http-bio-8443-exec-1] EMServiceServlet - 101: Parse Complete

2019-01-26 13:45:36,637 INFO [http-bio-8443-exec-1] EMServiceServlet - 101: Setting remoteIPAddr

to connection IP=10.106.125.174

2019-01-26 13:45:36,637 INFO [http-bio-8443-exec-1] EMServiceServlet - 101 : 137 : atbabu:

processEmccRequest: Received EMCC Home Cluster Login Request for :rak

2019-01-26 13:45:36,637 INFO [http-bio-8443-exec-1] EMServiceServlet - 101 : 137 :

DeviceSecurityMode: 1 HomeCluster SecurityMode: 0

2019-01-26 13:45:36,637 INFO [http-bio-8443-exec-1] EMServiceServlet - 101: authenticate pin for



rak

2019-01-26 13:45:36,650 INFO [http-bio-8443-exec-1] EMServiceServlet - 101 : 137 : atbabu:

EmccHomeLogin : Performing Home Device Login for :rak

2019-01-26 13:45:36,650 INFO [http-bio-8443-exec-1] EmccData - 101: getRemoteClusterInfo: Pkid

for cluster atbabu is d23ef9ea-8392-dbbf-61db-1d9e1d505243

2019-01-26 13:45:36,650 DEBUG [http-bio-8443-exec-1] EmccData - 101: getRemoteClusterInfo:

Hostname = 10.106.125.174

2019-01-26 13:45:36,650 INFO [http-bio-8443-exec-1] Authenticator -

101:Authenticator.userExists: UserID: rak- Calling cmdb.isLocalUser(osUserID)...

2019-01-26 13:45:36,650 DEBUG [http-bio-8443-exec-1] CMDatabase - Userid being passed to the

query is rak

2019-01-26 13:45:36,651 DEBUG [http-bio-8443-exec-1] CMDatabase - CMDatabase.isLocalUser() :

SELECT islocaluser FROM EndUser WHERE my_lower(userid)= my_lower(?) : parameter ( 'rak' )

2019-01-26 13:45:36,655 DEBUG [http-bio-8443-exec-1] CMDatabase - PKID for the ROW is

2019-01-26 13:45:36,655 DEBUG [http-bio-8443-exec-1] CMDatabase - CMDatabase.isLocalUser() :

isLocaluser : true

2019-01-26 13:45:36,656 DEBUG [http-bio-8443-exec-1] CMDatabase - is Local user value :true

2019-01-26 13:45:36,656 INFO [http-bio-8443-exec-1] Authenticator -

101:Authenticator.userExists: UserID: rak- cmdb.isLocalUser(osUserID) returned

2019-01-26 13:45:36,656 DEBUG [http-bio-8443-exec-1] EMServiceServlet - 101: 137: atbabu:

performHomeDeviceLogin for deviceName: SEPF8A5C59E1126

2019-01-26 13:45:36,656 INFO [http-bio-8443-exec-1] EMServiceServlet - 101:

computeLoginDuration: Device: SEPF8A5C59E1126 EMCC Request: true EM API Request: false Duration

Requested through EM API: -1

2019-01-26 13:45:36,658 INFO [http-bio-8443-exec-1] CMDatabase -

CMDatabase.getEndUserEmMaxLoginTime() : SELECT EmMaxLoginTime FROM EndUser WHERE userid=? :

parameters ( 'rak')

2019-01-26 13:45:36,659 INFO [http-bio-8443-exec-1] EMServiceServlet - Effective Login Duration

:36000 seconds

2019-01-26 13:45:36,659 DEBUG [http-bio-8443-exec-1] DBRequestor - 101 : 137 : atbabu:

performHomeDeviceLogin: Exceuting Stored Procedure:

두 번째 전화기에서 동일한 사용자에 대한 요청

2019-01-26 13:45:56,442 DEBUG [http-bio-8443-exec-8] EmccSaxHandler - EMURI =

http%3A%2F%2F10.106.125.174%3A8080%2Femapp%2FEMAppServlet%3Fdevice%3DSEPB000B4BA01F1%26doLogout%

3Dtrue

2019-01-26 13:45:56,442 DEBUG [http-bio-8443-exec-8] EMServiceServlet - 103: Parse Complete

2019-01-26 13:45:56,445 INFO [http-bio-8443-exec-8] EMServiceServlet - 103: Setting remoteIPAddr

to connection IP=10.106.125.174

2019-01-26 13:45:56,445 INFO [http-bio-8443-exec-8] EMServiceServlet - 103 : 139 : atbabu:

processEmccRequest: Received EMCC Home Cluster Login Request for :rak

2019-01-26 13:45:56,445 INFO [http-bio-8443-exec-8] EMServiceServlet - 103 : 139 :

DeviceSecurityMode: 1 HomeCluster SecurityMode: 0

2019-01-26 13:45:56,445 INFO [http-bio-8443-exec-8] EMServiceServlet - 103: authenticate pin for

rak

2019-01-26 13:45:56,469 INFO [http-bio-8443-exec-8] EMServiceServlet - 103 : 139 : atbabu:

EmccHomeLogin : Performing Home Device Login for :rak

2019-01-26 13:45:56,469 INFO [http-bio-8443-exec-8] EmccData - 103: getRemoteClusterInfo: Pkid

for cluster atbabu is d23ef9ea-8392-dbbf-61db-1d9e1d505243

2019-01-26 13:45:56,470 DEBUG [http-bio-8443-exec-8] EmccData - 103: getRemoteClusterInfo:

Hostname = 10.106.125.174

2019-01-26 13:45:56,470 INFO [http-bio-8443-exec-8] Authenticator -

103:Authenticator.userExists: UserID: rak- Calling cmdb.isLocalUser(osUserID)...

2019-01-26 13:45:56,470 DEBUG [http-bio-8443-exec-8] CMDatabase - Userid being passed to the

query is rak

2019-01-26 13:45:56,470 DEBUG [http-bio-8443-exec-8] CMDatabase - CMDatabase.isLocalUser() :

SELECT islocaluser FROM EndUser WHERE my_lower(userid)= my_lower(?) : parameter ( 'rak' )

2019-01-26 13:45:56,476 DEBUG [http-bio-8443-exec-8] CMDatabase - PKID for the ROW is

2019-01-26 13:45:56,477 DEBUG [http-bio-8443-exec-8] CMDatabase - CMDatabase.isLocalUser() :

isLocaluser : true

2019-01-26 13:45:56,478 DEBUG [http-bio-8443-exec-8] CMDatabase - is Local user value :true

2019-01-26 13:45:56,478 INFO [http-bio-8443-exec-8] Authenticator -



103:Authenticator.userExists: UserID: rak- cmdb.isLocalUser(osUserID) returned

2019-01-26 13:45:56,478 DEBUG [http-bio-8443-exec-8] EMServiceServlet - 103: 139: atbabu:

performHomeDeviceLogin for deviceName: SEPB000B4BA01F1

2019-01-26 13:45:56,478 INFO [http-bio-8443-exec-8] EMServiceServlet - 103:

computeLoginDuration: Device: SEPB000B4BA01F1 EMCC Request: true EM API Request: false Duration

Requested through EM API: -1

2019-01-26 13:45:56,482 INFO [http-bio-8443-exec-8] CMDatabase -

CMDatabase.getEndUserEmMaxLoginTime() : SELECT EmMaxLoginTime FROM EndUser WHERE userid=? :

parameters ( 'rak')

2019-01-26 13:45:56,485 INFO [http-bio-8443-exec-8] EMServiceServlet - Effective Login Duration

:36000 seconds

2019-01-26 13:45:56,485 DEBUG [http-bio-8443-exec-8] DBRequestor - 103 : 139 : atbabu:

performHomeDeviceLogin: Exceuting Stored Procedure:

방문 클러스터

전화기에서 처음으로 로그인 요청(SEFF8A5C59E1126)

2019-01-26 13:45:46,786 DEBUG [mjunnur ] EmccCommunicator - 137: postMsg - Url =

https://10.106.106.200:8443/emservice/EMServiceServlet m_iHttpsTimeout = 120000

2019-01-26 13:45:47,055 DEBUG [mjunnur ] EmccCommunicator - 137: Retrieved actual user from

remote cluster : 'rak'

2019-01-26 13:45:47,056 DEBUG [mjunnur ] EmccCommunicator - 137: performCheckUser: Num of DP is

: 1

2019-01-26 13:45:47,056 DEBUG [mjunnur ] CheckUserThread - 137: PerformCheckUser: Home Cluster

for UserId: rak is :https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 13:45:47,056 DEBUG [http-bio-8443-exec-7] EmccData - 137: cacheUserToCluster for

user: rak

2019-01-26 13:45:47,057 INFO [http-bio-8443-exec-7] EMServiceServlet - 137: EmccLoginRequest:

Home Cluster URL for User:rak is : https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 13:45:47,057 INFO [http-bio-8443-exec-7] EMServiceServlet - 137: EmccLoginRequest:

Device Profile for this user is: Prerna-EM

2019-01-26 13:45:47,057 DEBUG [http-bio-8443-exec-7] EMServiceServlet - 137:getEmccLoginInfo -

SEPF8A5C59E1126

2019-01-26 13:45:47,057 DEBUG [http-bio-8443-exec-7] DBRequestor - 137: getEmccLoginInfo: Query

= execute function getEmccLoginInfo('SEPF8A5C59E1126')

2019-01-26 13:45:47,131 DEBUG [http-bio-8443-exec-7] DBRequestor - 137: <VEMAPP>

두 번째 전화기에서 동일한 사용자에 대한 요청

2019-01-26 13:46:06,784 DEBUG [mjunnur ] EmccCommunicator - 139: postMsg - Url =

https://10.106.106.200:8443/emservice/EMServiceServlet m_iHttpsTimeout = 120000

2019-01-26 13:46:06,901 DEBUG [mjunnur ] EmccCommunicator - 139: Retrieved actual user from

remote cluster : 'rak'

2019-01-26 13:46:06,902 DEBUG [mjunnur ] EmccCommunicator - 139: performCheckUser: Num of DP is

: 1

2019-01-26 13:46:06,902 DEBUG [mjunnur ] CheckUserThread - 139: PerformCheckUser: Home Cluster

for UserId: rak is :https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 13:46:06,902 DEBUG [http-bio-8443-exec-20] EmccData - 139: cacheUserToCluster for

user: rak

2019-01-26 13:46:06,903 INFO [http-bio-8443-exec-20] EMServiceServlet - 139: EmccLoginRequest:

Home Cluster URL for User:rak is : https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 13:46:06,903 INFO [http-bio-8443-exec-20] EMServiceServlet - 139: EmccLoginRequest:

Device Profile for this user is: Prerna-EM

2019-01-26 13:46:06,903 DEBUG [http-bio-8443-exec-20] EMServiceServlet - 139:getEmccLoginInfo -

SEPB000B4BA01F1

2019-01-26 13:46:06,903 DEBUG [http-bio-8443-exec-20] DBRequestor - 139: getEmccLoginInfo: Query

= execute function getEmccLoginInfo('SEPB000B4BA01F1')

2019-01-26 13:46:06,909 DEBUG [http-bio-8443-exec-20] DBRequestor - 139: <VEMAPP>

로그인 성공



2019-01-26 13:46:07,143 INFO [http-bio-8443-exec-20] EMServiceServlet - 139: EmccLoginRequest:

Performing Visiting Device Login for :rak

2019-01-26 13:46:07,144 INFO [http-bio-8443-exec-20] EMServiceServlet -

139:performVisitingDeviceLogin - SEPB000B4BA01F1

2019-01-26 13:46:07,144 DEBUG [http-bio-8443-exec-20] DBRequestor - 139:

performVisitingDeviceLogin: Query:

execute function visitingDeviceLogin('SEPB000B4BA01F1', 'mjunnur',

'http://10.106.125.174:8080/emapp/EMAppServlet?device=SEPB000B4BA01F1&doLogout=true', 'rak',

'10.106.106.200', 'null', '10.106.106.200', 'null')

2019-01-26 13:46:07,166 DEBUG [http-bio-8443-exec-20] DBRequestor - 139: t

2019-01-26 13:46:07,167 DEBUG [http-bio-8443-exec-20] EMServiceServlet - 139: EmccLoginRequest:

Result:

<?xml version="1.0"?>

<response>

<success/>

</response>

사례 2:다중 로그인으로 설정된 다중 로그인 동작 허용 안 함

홈 클러스터

첫 번째 사용자에 대한 요청

2019-01-26 14:34:43,093 INFO [http-bio-8443-exec-16] EMServiceServlet - 109 : 142 : atbabu:

processEmccRequest: Received EMCC Home Cluster Login Request for :rak

2019-01-26 14:34:43,093 INFO [http-bio-8443-exec-16] EMServiceServlet - 109 : 142 :

DeviceSecurityMode: 1 HomeCluster SecurityMode: 0

2019-01-26 14:34:43,093 INFO [http-bio-8443-exec-16] EMServiceServlet - 109: authenticate pin

for rak

2019-01-26 14:34:43,112 INFO [http-bio-8443-exec-16] EMServiceServlet - 109 : 142 : atbabu:

EmccHomeLogin : Performing Home Device Login for :rak

2019-01-26 14:34:43,112 INFO [http-bio-8443-exec-16] EmccData - 109: getRemoteClusterInfo: Pkid

for cluster atbabu is d23ef9ea-8392-dbbf-61db-1d9e1d505243

2019-01-26 14:34:43,112 DEBUG [http-bio-8443-exec-16] EmccData - 109: getRemoteClusterInfo:

Hostname = 10.106.125.174

2019-01-26 14:34:43,112 INFO [http-bio-8443-exec-16] Authenticator -

109:Authenticator.userExists: UserID: rak- Calling cmdb.isLocalUser(osUserID)...

2019-01-26 14:34:43,112 DEBUG [http-bio-8443-exec-16] CMDatabase - Userid being passed to the

query is rak

2019-01-26 14:34:43,113 DEBUG [http-bio-8443-exec-16] CMDatabase - CMDatabase.isLocalUser() :

SELECT islocaluser FROM EndUser WHERE my_lower(userid)= my_lower(?) : parameter ( 'rak' )

2019-01-26 14:34:43,119 DEBUG [http-bio-8443-exec-16] CMDatabase - PKID for the ROW is

2019-01-26 14:34:43,119 DEBUG [http-bio-8443-exec-16] CMDatabase - CMDatabase.isLocalUser() :

isLocaluser : true

2019-01-26 14:34:43,119 DEBUG [http-bio-8443-exec-16] CMDatabase - is Local user value :true

2019-01-26 14:34:43,120 INFO [http-bio-8443-exec-16] Authenticator -

109:Authenticator.userExists: UserID: rak- cmdb.isLocalUser(osUserID) returned

2019-01-26 14:34:43,120 DEBUG [http-bio-8443-exec-16] CMDatabase - Userid being passed to the

query is rak

2019-01-26 14:34:43,122 INFO [http-bio-8443-exec-16] CMDatabase -

CMDatabase:getLoggedInDeviceNames: query=SELECT decode(d.tkclass,249,emcd.devicename,d.name)

name FROM Device d left outer join emccdynamic emcd on d.pkid = emcd.fkdevice INNER JOIN

extensionmobilitydynamic emd ON d.pkid=emd.fkdevice AND emd.fkenduser= ? AND emd.logintime is

NOT NULL AND D.tkDeviceProfile=0 : parameter ( '952a2d32-14e5-fd43-d192-742c4a50d5ab' )

2019-01-26 14:34:43,129 DEBUG [http-bio-8443-exec-16] EMServiceServlet - 109: 142: atbabu:

performHomeDeviceLogin for deviceName: SEPF8A5C59E1126

동일한 사용자가 두 번째로 허용되지 않습니다.



2019-01-26 14:38:05,841 ERROR [http-bio-8443-exec-12] EMServiceServlet - 111: Not allowed to log

into multiple devices.

2019-01-26 14:38:05,841 INFO [http-bio-8443-exec-12] EMServiceServlet - 111: EmccRequest

Processing Time: 38

2019-01-26 14:38:05,842 ERROR [http-bio-8443-exec-12] EMServiceServlet - 111: Error processing

EMCC request :com.cisco.emservice.PolicyValidatorException: Not allowed to log into multiple

devices.

2019-01-26 14:38:05,842 DEBUG [http-bio-8443-exec-12] EMServiceServlet - 111: EMCC: Decrement

Counter

2019-01-26 14:38:05,842 INFO [http-bio-8443-exec-12] Counters - 111: Counters --

>111,31,4,18,0,0,0,15,3,0,33,0,71,3,0

방문 클러스터

2019-01-26 14:34:53,341 DEBUG [mjunnur ] EmccCommunicator - 142: postMsg - Url =

https://10.106.106.200:8443/emservice/EMServiceServlet m_iHttpsTimeout = 120000

2019-01-26 14:34:53,558 DEBUG [mjunnur ] EmccCommunicator - 142: Retrieved actual user from

remote cluster : 'rak'

2019-01-26 14:34:53,558 DEBUG [mjunnur ] EmccCommunicator - 142: performCheckUser: Num of DP is

: 1

2019-01-26 14:34:53,558 DEBUG [mjunnur ] CheckUserThread - 142: PerformCheckUser: Home Cluster

for UserId: rak is :https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 14:34:53,559 DEBUG [http-bio-8443-exec-16] EmccData - 142: cacheUserToCluster for

user: rak

2019-01-26 14:34:53,560 INFO [http-bio-8443-exec-16] EMServiceServlet - 142: EmccLoginRequest:

Home Cluster URL for User:rak is : https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 14:34:53,560 INFO [http-bio-8443-exec-16] EMServiceServlet - 142: EmccLoginRequest:

Device Profile for this user is: Prerna-EM

2019-01-26 14:34:53,560 DEBUG [http-bio-8443-exec-16] EMServiceServlet - 142:getEmccLoginInfo -

SEPF8A5C59E1126

2019-01-26 14:34:53,560 DEBUG [http-bio-8443-exec-16] DBRequestor - 142: getEmccLoginInfo: Query

= execute function getEmccLoginInfo('SEPF8A5C59E1126')

2019-01-26 14:34:53,576 DEBUG [http-bio-8443-exec-16] DBRequestor - 142: <VEMAPP>

로그인했습니다.

2019-01-26 14:34:53,822 DEBUG [http-bio-8443-exec-16] EMServiceServlet - 142: EmccLoginRequest:

Result:

<?xml version="1.0"?>

<response>

<success/>

</response>

두 번째 전화기에서 로그인을 요청합니다.

2019-01-26 14:38:16,081 DEBUG [mjunnur ] EmccCommunicator - 145: postMsg - Url =

https://10.106.106.200:8443/emservice/EMServiceServlet m_iHttpsTimeout = 120000

2019-01-26 14:38:16,287 DEBUG [mjunnur ] EmccCommunicator - 145: Retrieved actual user from

remote cluster : 'rak'

2019-01-26 14:38:16,288 DEBUG [mjunnur ] EmccCommunicator - 145: performCheckUser: Num of DP is

: 1

2019-01-26 14:38:16,288 DEBUG [mjunnur ] CheckUserThread - 145: PerformCheckUser: Home Cluster

for UserId: rak is :https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 14:38:16,290 DEBUG [http-bio-8443-exec-2] EmccData - 145: cacheUserToCluster for

user: rak

2019-01-26 14:38:16,291 INFO [http-bio-8443-exec-2] EMServiceServlet - 145: EmccLoginRequest:

Home Cluster URL for User:rak is : https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 14:38:16,291 INFO [http-bio-8443-exec-2] EMServiceServlet - 145: EmccLoginRequest:



Device Profile for this user is: Prerna-EM

2019-01-26 14:38:16,291 DEBUG [http-bio-8443-exec-2] EMServiceServlet - 145:getEmccLoginInfo -

SEPB000B4BA01F1

2019-01-26 14:38:16,292 DEBUG [http-bio-8443-exec-2] DBRequestor - 145: getEmccLoginInfo: Query

= execute function getEmccLoginInfo('SEPB000B4BA01F1')

2019-01-26 14:38:16,328 DEBUG [http-bio-8443-exec-2] DBRequestor - 145: <VEMAPP>

두 번째 사용자는 로그인할 수 없습니다.

2019-01-26 14:38:16,449 DEBUG [http-bio-8443-exec-2] EmccCommunicator - 145:

parseHomeLoginResponse

2019-01-26 14:38:16,452 ERROR [http-bio-8443-exec-2] EmccCommunicator - 145:

handleEmccErrorResponse - 25: Not allowed to log into multiple devices.

2019-01-26 14:38:16,452 ERROR [http-bio-8443-exec-2] EMServiceServlet - 145: Not allowed to log

into multiple devices.

2019-01-26 14:38:16,452 INFO [http-bio-8443-exec-2] EMServiceServlet - 145: EmccRequest

Processing Time: 438

2019-01-26 14:38:16,453 ERROR [http-bio-8443-exec-2] EMServiceServlet - 145: Error processing

EMCC request :com.cisco.emservice.MyException: Not allowed to log into multiple devices.

2019-01-26 14:38:16,453 DEBUG [http-bio-8443-exec-2] EMServiceServlet - 145: EMCC: Decrement

Counter

2019-01-26 14:38:16,453 INFO [http-bio-8443-exec-2] Counters - 145: Counters --

>145,96,29,10,0,0,0,33,34,0,0,0,32,0,21

사례 3:자동 로그아웃(Auto Logout)으로 설정된 다중 로그인 동작

홈 클러스터

2019-01-26 15:24:47,080 INFO [Thread-6861 ] EmccVisitingLogoutThread - 117EmccLogoutThread:

Logout Request sent to visitng cluster :

https://10.106.125.176:8443/emservice/EMServiceServlet

2019-01-26 15:24:47,080 DEBUG [Thread-6861 ] EmccCommunicator - 117: performDoLogout

2019-01-26 15:24:47,080 DEBUG [Thread-6861 ] EmccCommunicator - 117: formVisitingLogoutXml :

<emcc><visitingLogout><requestNum>117</requestNum><deviceName>SEPF8A5C59E1126</deviceName><clust

erId>mjunnur</clusterId></visitingLogout></emcc>

2019-01-26 15:24:47,080 DEBUG [Thread-6861 ] EmccCommunicator - 117: postMsg - Url =

https://10.106.125.176:8443/emservice/EMServiceServlet m_iHttpsTimeout = 0

2019-01-26 15:24:47,139 DEBUG [http-bio-8443-exec-12] DBRequestor - 117: t

2019-01-26 15:24:47,140 INFO [http-bio-8443-exec-12] LogoutScheduler - 117:

LogoutScheduler.removeLogout(): Dev: SEPF8A5C59E1126- removed logout

2019-01-26 15:24:47,140 INFO [http-bio-8443-exec-12] DBRequestor - 117:

DBRequestor.logoutDevName: Dev: SEPF8A5C59E1126- deviceLogout returned

2019-01-26 15:24:47,141 DEBUG [http-bio-8443-exec-12] EMServiceServlet - 117: 151: atbabu:

performHomeDeviceLogin for deviceName: SEPB000B4BA01F1

2019-01-26 15:24:47,141 INFO [http-bio-8443-exec-12] EMServiceServlet - 117:

computeLoginDuration: Device: SEPB000B4BA01F1 EMCC Request: true EM API Request: false Duration

Requested through EM API: -1

2019-01-26 15:24:47,143 INFO [http-bio-8443-exec-12] CMDatabase -

CMDatabase.getEndUserEmMaxLoginTime() : SELECT EmMaxLoginTime FROM EndUser WHERE userid=? :

parameters ( 'rak')

2019-01-26 15:24:47,152 INFO [http-bio-8443-exec-12] EMServiceServlet - Effective Login Duration

:36000 seconds

EM을 구성하려면 다음 링크를 참조하십시오.

http://www.learncisco.net/courses/cucm-basics/mobility-features/extension-mobility-
configuration.html

http://www.learncisco.net/courses/cucm-basics/mobility-features/extension-mobility-configuration.html
http://www.learncisco.net/courses/cucm-basics/mobility-features/extension-mobility-configuration.html


EMCC의 전체 구성에 대해서는 다음 링크를 참조하십시오.

https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-
manager-callmanager/200599-Enable-UC-servers-for-Extension-Mobility.html

/content/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200599-Enable-UC-servers-for-Extension-Mobility.html
/content/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200599-Enable-UC-servers-for-Extension-Mobility.html
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