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Create Account Profile
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Create Account Profile

Error - Errors have cocurred, Please see below for detalls,

The address must be a hastname or an [P
address, The [P address must be § numbers

Account Detalls

Prafile Mame @ | |ayekange-mar separated by a period. Each number must be a
- value from 0 to 255. (Example: 192.168.1.1) A
Description © | |Exchange on premise profile hastnarme S & String that must mateh the

fallawing rules:

i

» A label is a set of characters, numbers and
dashes,

= The first and last character of a label must
be a letter or a number.,

= The hostname must have at least 2 labels
separated by a perind,

» The last label cannot be all numbers

Profile Type : Ewrhangs On Premise
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Username:  |MARImpersonator

Passwaord :
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mytestexchangeserser.com m—
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Edit Domain Mapping

Enter Domain Mame(s): 2! | rptacsecendary.com

A

Mapped Profile: | | azure_sxeh
mar_chain_1
all-darmains
exchange-mar-2

o9l hE ME

Domains

The following is a list of valid domain formats that can be used to map a
Mailbox Profile:

* The domain can be the special keyword "ALL" to match all
domains in order to create a default domain mapping.

* Domain names such as 'example.com’' - Matches any address with
this domain.

* Partial domain names such as '@.partial.example.com’ - Matches
any address ending with this domain

¢ Multiple domains can be entered by using a comma separated list
of domains.
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Create Chained Profile

Chained Profile

Profile Name |az yre_pxehl_pxeh?
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Connection Parameters

Email Address: | testuser@rprocks.com

Connection Status

Connected to Excha
Connection Successful.
The appliance is able to read the user's mailbox.
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Fri Aug 30 11:57:30 2019 Info: Process ready for Mailbox Remediation

Fri Aug 30 12:29:54 2019 Info: MID: 782107 Attempting to remediate using “azure-rtptac  profile
for recipient testuser@rtprocks.com. Attempt number : 1

Fri Aug 30 12:29:54 2019 Info: MID: 782107 Trying to perform the forward and delete action on
Office 365 or Hybrid exchange for SHA256:

le6£f324 982d4eb71ad967e79261a6435aef928b57bc523dbb3e7deded65941ab recipient's
(testuser@rtprocks.com) mailbox.

Fri Aug 30 12:29:58 2019 Info: MID: 782107 Message forwarded successfully to
admin_mar@rtprocks.com.

Fri Aug 30 12:29:58 2019 Info: MID: 782107 Message deleted successfully from
testuser@rtprocks.com mailbox.

Fri Aug 30 12:29:58 2019 Info: MID: 782107 Remediation succeeded with ‘azure-rtptac’ profile for
recipient testuser@rtprocks.com.

Melez HAAE = = at ol chsl HSE 2[0ojC|oiof4e] of:

Mon Oct 14 15:01:01 2019 Info: MID: 24 Attempting gto remediate using 'azurertptac' profile for
recipient charella@rtptacsecondary.com . Attempt number : 1

Mon Oct 14 15:01:01 2019 Info: MID: 24 Trying to perfrm the delete action on Office 365 or
Hybrid exchange for SHA256: 1e6£324982d4eb71ad967e79261a6435aef928b57bc523dbb3e7dededb65941ab
recipients (charella@rtptacsecondary.com) mailbox

Mon Oct 14 15:01:09 2019 Info: MID: 24 Unable to read message(s) from the recipient's
(charella@rtptacsecondary.com ) mailbox. Error: The mailbox cannot be accessed using this
profile or the required

permissions may be missing

Mon Oct 14 15:01:09 2019 Info: MID: 24 Attempting to remediate using 'exchange-mar-2' profile
for recipient charella@rtptacsecondary.com . Attempt number : 1

Mon Oct 14 15:01:09 2019 Info: MID: 24 Trying to perform the delete action on On Premise
Exchange for SHA256: 1e6£324982d4eb71ad967e79261a6435aef928b57bc523dbb3e7deded65941ab
recipient's (charella@rtptacsecondary.com) mailbox.

Mon Oct 14 15:01:16 2019 Info: MID: 24 Message deleted successfully from
charella@rtptacsecondary.com mailbox.

Mon Oct 14 15:01:16 2019 Info: MID: 24 Remediation succeeded with 'exchange-mar-2' profile for
recipient charella@rtptacsecondary.com. Not trying further profile.
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