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Error occurred
Internal Server Error. Failed to fetch config. Please complete steps mentioned in prerequisites
from online help.
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Lt Cisco Unified Customer Voice Portal

Device vvb12 E
Overview
© Error occurred
* Internal Server Error. Failed to fetch config. Please complete steps mentioned in prerequisites from online help.

Integration

1. 2 Y %|0IAM OAMP 21 E £=Z gLt

<Drive>:\Cisco\CVP\logs\OAMP

2. 21 It @FE =QIghLICt

] [product_name=CVP] [subsystem_exception_info=] [tid=http-

processorb55] [version_number=CVP_12_5_1_0_0_0_325]:

Information associated with the following logged exception [i1id:9007] 238: 10.201.248.252: Mar 28
2020 22:45:43.520 -0700: %CVP_12_5_OAMP-3-EXCEPTION_INFO: %[build_date=Jan 07,

2020 1:20 AM] [build_type=rel] [exception=java.net.UnknownHostException: vvbl2 at
java.net.AbstractPlainSocketImpl.connect (AbstractPlainSocketImpl.java:184) at

java.net.PlainSocketImpl.connect (PlainSocketImpl.java:172)
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aliili,  Cisco ) @ Cortificate Invalid ' ministration
cisco For Cisco L

System  Applications S The security certificate presented by this
website has errors,

This problemn might indicate an attempt to
fool you or intercept any data you send to
the server.

CiEE-G Virtualize We recommend that you close this webpage.

About certificate errors

System version: 12.5.1.1000

View certificates

.QIEM > ALY > MU= SALZ OIS ELICHBase-64 213 X.5098& M= BfLICEH

(93}
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b.cd C:\Cisco\CVP\jre\bing &23%LIC}.
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keytool -import -trustcacerts -keystore c:\Cisco\CVP\conf\security\.keystore -storetype JCEKS -
alias vvb12.samaai.com -file C:\vvb12.cer

#n:"alias"= CHFHRZE$ QIS M| Issued Tolt SYUSHH, R K| 24 7|2 SOt keytool B
2 A™>eLC.
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"security.properties"
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General | Details | Certification Path

@R : Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.

Issuwed to:  wwb12.samaira.com "l . -
Issued by: wwb12.samaira.com

Valid from 4/24/2019 to 4/22/2024

Cisco Unified Customer Voice Portal _

Systemn = Device Management » User Management ~  Bulk Administration + SMMP = Tools » Help =

Edit Virtualized Voice Browser Configuration

lB Save '@' Help

General | Device Pool |

General
1P Address: * SRR RANG.
Hostname: * wvbl2.samaira.com ‘
Description:
Enable secure communication with the Ops console:

10. NOAMP > CVA > Configuration > Select Device name of VB(VB2| C|H}0|A O|& ME)Z 0|5
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