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Document Name *

CVA Config doc 1
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FAQ w
Mime Type *

text/html b
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Enable Automatic Reload @
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Retrieval method
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I Enable sentiment analysis

Choose to use Dialogflow

Yioua SN leverage models created in Agent At o creale & Dialoglow virtual agent

y Enable virtual agent

- O|X|| Agent Assist URLO1| CH3t = 2 E 0| LIEH LICEH

- SY IDE SAELICH SREC0 SA HES Z=RIELICH ol LIS ZHEE 5= F/-80lA

A EEILICH

£l Agere Assin EEEIE—— @ B I -
- R
] taode Crptimize agent efficlency

h |
T
S— =2

1. S3 7|50i =28 Dialogflow Z1I|28{|0[4A40] Q& LICH.

Webex Control 515 T4

X|0o4 3{E 2| Cisco Webex Control Hubo|A{ CACI Z1Z| 20| S A A8HLICE CACI 71T 28|04
2 CACI Connectorg & &35l04 CACI MH|AE ZE&LICH AtAIEH LHE 2 Webex Help CenterOf|
M 7158 ME| Al 74 SME AT AL

1Et7A[. Cloud Connect H|A[XF & 7FUXF7F DRI [0 U=X| B QIEHLICH REM[EH LI 2 Cisco
Unified Contact Center Enterprise2| Install Cloud Connect M £ & Z 51 LA, ’HX/ gl o770]
£ 7lolE,



https://admin.webex.com
https://admin.webex.com
https://admin.webex.com
https://help.webex.com
https://help.webex.com
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html

2. Webex Control Hub0l| 2 2918 L|Ct Contact Center(Z1=4 ME{)Z 0|S 3t Cloud
Connect(ZctE 214)E 2&|gLCt.

L Tl T L e L AT = v &

ket b T

Contact Centre O oS

GONEFT 5k ¥

i) Cortact Canirg

g, ks
B EFT
r . 1

37, Cloud Connect(22HRE 24Z2) ZolM 7|2 E2t2*E 24229 0|F 1 FQDN(Fully Qualified
Domain Name)2 /24&FL|C}.

.|, e, A S_§$_—_ ,_,§,_W§W---

Add Cloud Connect Cluster
Dispday Mamb

Dvigetary Morre of the £ prevTibes Choud
Comniect Chimdgr wihalh i Daang

Hegatened to Hhe ¢ housd

FODN iy Onisbied Duarmais b
Erter thi FODN of prmary Cloud

Connect Noca Inom B oy T

[

4Et7. Cloud Connect(22+E 21Z) Z0{ M Primary Cloud Connect2| O|§1} FQDNS /=25t
Register(S8)& 2 &/gL|Cl.

SEHA|. FLUEIE STFBILICH T ME] Fof A HuE] S MegLC



Contact Centre S

........

A L T

Integrations
P Contact Cantra A
I.'I 2
&
d

i} Contsct Cning

y  Adga_Tew_oecensmn_ W
T a3 111 1 i }

6=HA. AHE{7L olO] F7hElof U1 BtLt O F7baHok He R £7+2 228 LICH Google2 2
230lst1 X[|EE mELCt

Moew Google Contact Centre Al Conneclor

Tor rgabe & Gocghs Comtact Camng Al el L it wilh (Raaghl 10 sooiEs th Googhe Cloud Platfesm

Llan in with Googl Cancel

fjo
[T
Ju
ro
_lTl_
0jo
P
Hu
=]
min
N
lin
1T
Ju
o
r

7EHA. OIX| 7158 F7HgHLIct 7= ME| Ho|x|olA 7|5
Ct.

Contact Centre [:r crctors  Choud Connect
-J.'H.-L-.ﬂll-ll'\-ul . m
CEAEFT 24
L]
Iﬂ.:- Contant Cante
| . s iis 1
8EtH|. OIX| A Z4=H M 7|5 M4 m|o|x|of| R{&LIct 2= ME Al HI|ad|ol/M& SELct.
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