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1.
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b.
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html Cisco Unity Connection
Requirements
Connection Cisco Unity
Connection
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[ | FAQ

FAQ
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Cisco Unified Communications Operating System Administration
Disaster Recovery System

Cisco Unified
Communications Operating System

Web
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Cisco Unity Connection Cisco Unity Connection Serviceability
Windows XP  Windows 2000 Windows 2003 | ¢ Internet Explorer 6.0 7.0
e Firefox 1.5 Firefox 2.0
RedHat Linux Enterprise e Firefox 1.5 Firefox 2.0
BIOS RAID
BIOS 2-1 RAID 2-2
S
IBM HP
2-1 2-2 RAID  BIOS
2-1 HP IBM BIOS
HP IBM
OS Selection Linux OS Selection
Boot order CD, C:, Floppy Boot order CD, C:, Floppy
Post F1 prompt  Delayed Post F1 prompt Delayed
Hyperthreading Enabled Hyperthreading Enabled
2-2 RAID
MCS 7835 MCS 7845
MCS 7825 HP IBM HP IBM HP IBM
Software RAID Logical drives 1 Logical drives 2
Software RAID RAID type 1(1+0) RAID type 1(1+0)
Y
HP 7825H1 IBM 7825I1 SATA
RAID RAID 1(1+0)
1

Cisco Unity Connection
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SMTP

Cisco Unified Communications Operating System Administration
CLI

Administrator Password

CLI > set password admin

Application User Password

CLI > set password

Country

CLI > set web-security
DHCP

CLI > set network dhcp
DNS Primary

CLI > set network dns
DNS Secondary

CLI > set network dns
Domain

CLI > set network domain

Domain Name Service DNS Enable
Gateway Address

OS Administration > [Settings] >[I P]

CLI > set network gateway

Host Name

Cisco Unity Connection
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2-3

IP Address
OS Administration > [Settings] >[I P]
CLI > set network IP

IP Mask
OS Administration > [Settings] >[I P]
CLI > set network ip ethO

Location

CLI > set web-security

Master Administrator 1D

NTP Server |IP Address

N

OS Administration > [Settings] > [NTP Servers]

5 NTP

Organization

CLI > set web-security
Security Password

CLI > set password security
SMTP Location

CLI > set smtp
State

CLI > set web-security
Time Zone

CLI > set timezone
Unit

CLI > set web-security

Cisco Unity Connection

2-4
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Administrator ID

CLI

Cisco Unified

Communications Operating System Administration

Administrator Password

CLI

Cisco Unified

Communications Operating System
Administration

CLI

Cisco Unified

Communications Operating System Administration

DHCP Dynamic Host Configuration Protocol DHCP
[Yes]
[No] IP IP
DNS Enabled DNS IP DNS [No] DNS
IP Cisco Unified Communications
IP
DNS [Yes] DNS
DNS
DNS Primary DNS DNS IP
DNS IP ddd.ddd.ddd.ddd
10 ddd 0
255 0.0.0.0
DNS [Yeq]
DNS Secondary DNS DNS IP
DNS IP ddd.ddd.ddd.ddd
10 dad 0
255 0.0.0.0
Domain DNS [Yeq]
Gateway Address ddd.ddd.ddd.ddd P
ddd 0 255 0.0.0.0
255.255.255.255

I Cisco Unity Connection
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| |
2-4
Hostname IP
64
DHCP [NQ]
IP Address IP ddd.ddd.ddd.ddd IP ddd
IP 0 255 0.0.0.0
DHCP [Nq]
IP
IP Mask IP ddd.ddd.ddd.ddd IP ddd
0 255 0.0.0.0
IP 1
0
255.255.240.0
11122221.11111121212.11110000.00000000
255.255.240.240
11111111.11111111.11110000.11110000
NIC Speed Network 10 100
Interface Card NIC;
1
NIC Duplex NIC [half] [full]
NTP Server NTP |[NTP IP
Y
NTP NTP
NTP Server Enable NTP NTP
[Yes]

Cisco Unity Connection
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2-4
Security Password
Set Hardware Clock
[Yed]
N 24
)
NTP NTP
SMTP SMTP IP
SMTP
Subnet |P Address NTP IP
NTP
IP
2
Subnet Mask P
Time zone [Yes]

Greenwich Mean Time GMT;

I Cisco Unity Connection
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Cisco Unified Communications Answer File Generator

1

Cisco Unified Communications Answer File Generator
Web
Cisco Unity Connection  DVD

Web

. Web

DHCP

Cisco Unified Communications Answer File Generator

http://www.cisco.com/web/cuc_afg/index.html

Cisco Unified Communications Answer File Generator
Mozilla 15

usB Cisco Unity Connection
UsSB FAT32
1GB FAT

Windows XP

WindowsXPPC USB USB

Cisco Unity Connection

USB

URL

Internet Explorer

USB

USB

[FAT32]

Cisco Unity Connection

6.0

FAT32
Administrators
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7 [OK]
[OK]
[FAT32]
e [RETRY]
e [REVIEW (Check Install)]
[IGNORE] [REVIEW]
e [HALT] USB
e [IGNORE]
2-5 Cisco Unity Connection 2.x
2-5
Basic Install Cisco Unity Connection 2.x
Upgrade During Install
N
DVD

Cisco Unity Connection
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Cisco Unity Connection

1
. P.2-11
. P.2-11
. P.2-13
. P.2-13
. P.2-15
2-6
2-6
Tab
Alt + Tab
T 1
[Back]
[Help]
1 DVD DVD
[DVD Found]
2 [Yes] [No]
Y
Cisco Unity Connection
DVD
P.2-13
3 [Yeg [Media Check Result]
a. [MediaCheck Result]  [Pass] [OK]
b. Cisco.com

Cisco Unity Connection
[ oL-13886-01-J



2 Cisco Unity Connection |

4
Drivers not found, do you want to install manually?
[Yes]
o RAID BIOS
[Product Deployment Selection]
5 [Product Deployment Selection] [OK]

e Cisco Unified Communications Manager
e Cisco Unity Connection

e Cisco Unified Communications Manager Business Edition Cisco Unified Communications Manager
Cisco Unity Connection

N

[Overwrite Hard Drive]
6 [Overwrite Hard Drive]

DVD [Yes]
[No]

Py

[OverwriteHard Drive] [Yes]

[Platform Installation Wizard]

7 [Proceed]
[Skip]
. [Proceed]
J Cisco Unified
Communications Manager Business Edition [Skip]
P.2-13

Cisco Unity Connection
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8 [BasicInstal] [Continug] DVD
P.2-13

[Platform Installation Wizard]

[Skip]
1 [Pre-existing Installation Configuration]
2 Answer File Generator uUsB
uUsB [Continug]
[Install]

[Platform Installation Wizard)]
3 [Proceed] Platform Installation Wizard
4 [Basic Ingtall] [Continue] P.2-13
1 [Timezone Configuration] [OK]

[Auto Negotiation Configuration]
2 NIC

o [Yes [DHCP Configuration]

v

Cisco Unity Connection
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. [No] [NIC Speed and Duplex
Configuration]

3 NIC
[OK]

[DHCP Configuration]

4 IP DHCP
. DHCP DHCP [Yes]
[Administrator Login Configuration]
. IP [No] [Static Network Configuration]
5 DHCP [OK]
2-4

[DNS Client Configuration]

6 DNS [Yes] DNS [OK]
2-4

[Administrator Login Configuration]

Cisco Unified Communications Operating
System Administration Disaster Recovery System

[Certificate Information]
8 [OK]

P.2-15
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||
1 [Network Time Protocol Client Configuration]
NTP NTP
9 1 9
2 NTP
. NTP [Yed] 1 NTP P NTP
NTP 5 NTP
3 [Proceed]
NTP
)
[Test] [Test] NTP
. [Noj
[OK]

[Database Access Security Configuration]
3 2-3

Y

6

[SMTP Host Configuration]
4 SMTP [Yes] SMTP

Y

SMTP
GUI
SMTP

5 [OK] [Application User Configuration]
6 2-3
7 [OK] [Platform Configuration Confirmation]

Cisco Unity Connection
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8 [OK] [Back]

10 P.2-17
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2-7

Cisco Unity Connection pP.2-17

Cisco Unity Connection Cisco Unified Serviceability

pP.2-17 Cisco Unified Serviceability

Cisco Unified Serviceability

PiAY

Cisco Unity Connection
Cisco Unified Serviceahility

Disaster Recovery System

Cisco Unity Connection

Cisco IP Telephony Cisco Unified Communications Manager

Cisco Unity Connection

Cisco Unified Serviceability

Web Cisco Unity Connection
PC Web

Cisco Unified Serviceability
Cisco Unified Serviceability
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CLI>file list install *

CLI>file view install log file

log_file

Real-Time Monitoring Tool Real-Time Monitoring Tool
Cisco Unified Serviceability
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