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Messages
. Announce Total Number of New Fax
Messages
. Announce Total Number of New Email
Messages

I Cisco Unity Connection
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6  Next Finish
Cisco Unity Connection
. Urgent Voice Messages
. Normal Voice Messages
. Urgent emails
. Normal emails
. Receipts and Notices
Connection
Connection
Connection
4-2
4-2
Cisco Unity Assistant

. P.4-35
. P.4-36

1 Cisco Unity Connection

2 Edit Playback Message Settings

Cisco Unity Connection
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3 Playback Message Settings New

Message Play Order Move Up Move Down
4 Then By Newest First

Oldest First
5 Saved Message Play Order Move Up
Move Down
6 Then By Newest First
Oldest First

7 Deleted Message Play Order Newest

First Oldest First
8 Save
1 Cisco Unity Connection Tools Bulk Edit

Utility
2
3  Next
4 Conversation Flex Stack
5 Make Changes to Message Play Order Options
6 New Message Play Order Move Up

Move Down
7 Then By Newest First
Oldest First
8 Saved Message Play Order Move Up
Move Down
9 Then By Newest First
Oldest First

Cisco Unity Connection
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10 Deleted Message Play Order
Newest First Oldest First

11 Next Finish

Cisco Unity Connection

Cisco Unity
Connection
ANI ID
Connection
Connection
Connection Connection
Connection
1
2
Connection
. Cisco Unity Connection
P.4-37
o Cisco Unity Connection
P.4-38
Connection Cisco Unity Assistant

Cisco Unity Connection

1 Cisco Unity Connection

2 Edit Playback Message Settings

3 Playback Message Settings
Before Playing Each Message, Play

Cisco Unity Connection
| oL-17877-01-J



Sender's
Information

Include Extension

Message Number 1 2

Time the Message

Was Sent
ANI
Sender's ANI ANI ID
4 After Playing Each Message, Play
Time the Message Was Sent Connection
5 Save
Cisco Unity Connection
1 Cisco Unity Connection Tools Bulk Edit
Utility
2
3  Next
4 Conversation Message Review
5 Message Review
Yes No
Announce

Sender Information

Cisco Unity Connection
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Announce Time
Before Playing Each

Message

Announce Sender
Extension for Messages

from Users

ANI 1D
ANI

Announce ANI for
Messages from

Unidentified Callers

Say Message 1 2
Number

Next Finish

Cisco Unity Connection

Cisco Unity Connection
Edit Playback Message Settings
Playback Message Settings While

Playing Each Message When a Call Is
Disconnected or the User Hangs Up Save Message

Save
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Cisco Unity Connection 5

Cisco Unity Assistant Phone Menu Preferences

1 Cisco Unity Connection

2 Edit Playback Message Settings

3 Playback Message Settings While
Playing Each Message Fast Forward Message By

Rewind Message By

4 Save

Cisco Unity Connection
Connection

Cisco Unity Connection
Cisco Unity Connection

1 Cisco Unity Connection

2 Edit Playback Message Settings

3 Playback Message Settings When
Deleting a Message Confirm Deletions of
New and Saved Messages

4 Save

Cisco Unity Connection
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Connection

P.4-41

P.4-42

1 Cisco Unity Connection

2 Edit

P.4-41

P.4-43
P.4-44
P.4-45
P.4-46

Cisco Unity Connection
Connection

Connection
Connection
Connection

Connection

Connection

Cisco Unity Connection

Send Message Settings

Broadcast Messages

Cisco Unity Connection

P.4-42

Connection
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Connection
User Can Send Broadcast
Messages to Users on This Server
Connection
User Can Update Broadcast
Messages Stored on This Server
4 Save
1 Cisco Unity Connection Tools Bulk Edit
Utility
2
3  Next
4 Message Send
5 Yes
Connection
User Can Send Broadcast
Messages to Users on This Server
Connection
User Can Update Broadcast
Messages Stored on This Server
6  Next Finish
Cisco Unity Connection 2

Cisco Unity Connection
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System Settings >
Advanced > Conversations
Disable Spelled Name Searches

Cisco Unity Assistant

1 Cisco Unity Connection
2 Edit Send Message Settings
3 Send Message Settings Message
Addressing

o Spelling the Last Name Then First Name

. Entering the Extension

. Spelling the First Name Then Last Name
4 Save

Cisco Unity Connection
Cisco Unity Connection
Connection < > <user name> added

Cisco Unity Connection

1 Cisco Unity Connection

2 Edit Send Message Settings

3 Confirm Recipient by Name

Cisco Unity Connection
| oL-17877-01-J



4 Save
Cisco Unity Connection 1
1 3
To add another recipient, press 1. For message options, press 3. To record, press #.
1
Connection
1
1
. 1 1
e 1
Connection 1
Connection
Cisco Unity Connection

1 Cisco Unity Connection
2 Edit Send Message Settings
3

Continue Adding Names After Each Recipient

Connection
1

4 Save

Cisco Unity Connection
oL-17877-01-J |



| |
Cisco Unity Connection
Connection
1 1 1,000
Connection
1
Connection
#
Connection
Connection

1 Cisco Unity Connection
2 Edit
3
Up
Discard Message
4 Save

Send Message Settings

When a Call Is Disconnected or the User Hangs
Send Message
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2
Connection
Connection
Connection
100
90
Cisco Unity Connection
Message Settings
P.4-17
Cisco Unity Connection
L]
P.4-46
L]
P.4-47
1 Cisco Unity Connection
2 Edit Send Message Settings
3 Automatically Add Recipients to
Addressing Priority List

4 Save

Cisco Unity Connection
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1 Cisco Unity Connection Tools Bulk Edit
Utility

2

3  Next

4 Conversation

5 Message Send

6 Automatically Add Recipients to
Addressing Priority List Yes

7  Next Finish

Cisco Unity Connection
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Cisco Unity Connection
Connection

SMTP

Connection VPIM

IMAP

Connection

Cisco Unity Inbox Phone View  Cisco Unified Personal Communicator

. P.4-48
. P.4-49
1 Cisco Unity Connection
2 Edit Message Actions
3
. Accept the Message Connection
. Reject the Message Connection
Connection
. Relay the Message Connection Relay Address
Y
> SMTP SMTP Configuration >

System Settings

Smart Host SMTP
Relay the Message

oL-17877-01-J |
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4
||
4 3 Relay the Message
Relay Address SMTP
SMTP
Relay Address
Replaceable Tokens
Replaceable Tokens
1 Cisco Unity Connection Tools Bulk Edit
Utility
2 Users with Voice Mail
3  Next
4 Message Action
5
. Accept the Message Connection
. Reject the Message Connection
Connection
. Relay the Message Connection Relay Address
Y
System Settings > SMTP SMTP Configuration >
Smart Host SMTP
Relay the Message
6 5 Relay the Message
SMTP
Connection
%Alias%

Relay Address
Replaceable Tokens
Replaceable Tokens

Cisco Unity Connection
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6 Cisco Unity
Assistant Cisco Unity Connection

Cisco Unity Connection

Connection
. P.4-50
. P.4-51
. P.4-54
. P.4-56
. P.4-57
. P.4-57
. P.4-59

P.5-8

Cisco Unity Connection

Standard

Closed

Holiday

Cisco Unity Connection
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| |
Internal
Busy
Alternate
Cisco Unity Connection
Connection

Connection
3
4 5
Connection
4-3
4-3
Cisco Unity Connection
#
*
0 Operator
1 9
[ ]
Cisco Unity Connection P.4-52
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Cisco Unity Connection P.4-53

P.4-54

Cisco Unity Connection

1 Cisco Unity Connection

2 Edit Caller Input
3 Caller Input Keys
4 Edit Caller Input

Ignore Additional Input (Locked)

N

Connection

Call Action

Up
Cisco Unity Connection

Hang

Call
Handler

Interview Handler

Directory Handler

Conversation

User with
Mailbox

I Cisco Unity Connection
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7 Save
8 Greetings
Ignore Caller Input
Ignore Caller Input

Cisco Unity Connection
1 Cisco Unity Connection Tools Bulk Edit

Utility
2
3  Next
4 Caller Input
5
6

Ignore Additional Input (Locked)
Yes

Y
7 Make Changes to Menu Entry Action
8 Connection

Hang
Call Action Up
Cisco Unity Connection
Call
Handler

Interview Handler

Directory Handler

Conversation

Cisco Unity Connection
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User with

Mailbox
9 5 8
10 Greetings Ignore Caller Input

Yes
11  Next Finish
1 Cisco Unity Connection
12
1
Connection
Cisco Unity Connection
Connection
Connection
Transfer to Alternate Contact Number 1
Connection
L]
P.4-54
[ ]
P.4-55

1 Cisco Unity Connection
2 Edit Caller Input
3 Caller Input Keys

Cisco Unity Connection
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4 Edit Caller Input

Ignore Additional Input (Locked)

)
5 Action Call Action
Transfer to Alternate Contact Number

6 Extension 0 9 30

o 1] ,

J # * #o*

9 1
7
8 3 5
9 Save
10 Greetings
Ignore Caller Input
Ignore Caller Input
1 Cisco Unity Connection Tools Bulk Edit
Utility

2
3  Next
4 Caller Input
5
6

Ignore Additional Input (Locked)
Yes

Cisco Unity Connection
| oL-17877-01-J




¢

7 Make Changes to Menu Entry Action

8 Call Action Transfer to Alternate
Contact Number

9 Extension 0 9 30

o 1] ,

J # * #o*

9 1
10
11 5 8
12 Greetings Ignore Caller Input
Yes

13 Next Finish

Cisco Unity Connection

N

Cisco Personal Communications Assistant

P.4-57

Cisco Unity Connection
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P.4-57

Cisco Unity Connection
Edit Phone Menu

Phone Menu After Logging On, Play
Alternate Greeting Notification

Save

Cisco Unity Connection Tools Bulk Edit
Utility

Next
Profile
Profile Warn
User That Alternate Greeting Is Enabled

Yes

Next Finish

Greetings
Greetings

Cisco Unity Connection

Connection
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1

Connection

. Connection
Connection Connection 2
Connection
L]
P.4-58
L]
P.4-58
Cisco Unity Connection
Edit Greetings
Greetings Alternate

(Alternate) Edit Greeting

Greeting Without Ringing User’s Phone

Skipping the User’s Greeting

Save

Cisco Unity Connection
Utility

Connection

Caller Options

Transfer Callers to

Prevent Callers From

Prevent Callers From Leaving Messages

Tools

Bulk Edit

I Cisco Unity Connection
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2
3  Next
4 Greetings
5 Alternate
Yes No
. Transfer Callers to
Greeting Without Ringing User’s Phone
o Prevent Callers From
Skipping the User’s Greeting
. Prevent Callers From Leaving Messages
6  Next Finish
Cisco Unity Connection
Connection
Edit Message Settings : Language

Callers Hear: Inherit Language From Caller

Connection

Cisco Unity Connection
| oL-17877-01-J



Cisco Unity Connection SMS

Connection Cisco Unity Connection

Cisco Unity Assistant

. P.4-60
¢ SMS P.4-62

o SMTP P.4-64

. P.4-67

. P.4-68

Cisco Unity Connection

Connection
L]
P.4-60
. P.4-62
Cisco Unity Assistant

1 Cisco Unity Connection
2 Edit Notification Devices
3 Notification Devices Display Name

Cisco Unity Connection
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| |
4 Edit Notification Device Enabled
5 Notification Rule Events
Connection
All Messages
Connection
Dispatch Messages
Connection
All Voice
Messages
Fax Connection
Messages
6 5 Urgent Only
Connection
7 Phone Number
9 0 9
1
o 1] ,
° # * # *
Connection
8 Extra Digits
ID
9 Duration to Wait Before Dialing Extra Digits
Connection
6
10
11 Save
12 Related Links
Edit Notification Device Details Cisco Unity
Assistant

Cisco Unity Assistant

Cisco Unity Connection

| oL-17877-01-J

g io |



[ |
Y
Related Links Connection
Go

1 Cisco Unity Connection Tools Bulk Edit

Utility
2 Users with Voice Mailboxes
3 Next
4 Notification
5

Y
6 Disable Device
7 Phone System
8 Notification Event

Voice Messages Fax Messages
9 5 8
10 Next Finish
SMS
Cisco Unity Connection SMPP
SMS
Connection

Cisco Unity Connection
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| |
Connection
SMS P.4-63 SMS SMPP
Connection SMS
P.4-64 SMS
SMS Cisco Unity Assistant
Connection SMPP Cisco Unity
Connection SMTP SMS SMPP
SMS SMPP
1 Cisco Unity Connection
2 Edit Notification Devices
3 Notification Devices SMS
5
SMS Add New 4
4 New Notification Device Notification
Device Type SMS 1 SMPP
SMS
5
6 SMPP SMPP Provider
7 To SMS
Y
SMSC + 00
1 206 555 1234
8
9 Save
10 SMS
SMS SMPP

Cisco Unity Assistant

Cisco Unity Connection
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[ |
SMS
1 Cisco Unity Connection
2 Edit Notification Devices
3 Notification Devices SMS SMPP
SMS
4 Edit Notification Device Enabled
5
6 Save
7 Related Links
Edit Notification Device Details
Cisco Unity Assistant
Cisco Unity Assistant
S
Related Links Connection
Go
SMTP
Cisco Unity Connection SMTP
SMTP
Connection
Connection
Connection SMTP Cisco Unity
Connection SMTP SMS SMPP
A
SMTP Connection
Connection  SMTP UmssMtaBadMail

Cisco Unity Connection
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SMTP 1
SMTP
SMTP
e SMTP
P.4-65
. SMTP P.4-66
SMTP Cisco Unity Assistant
SMTP
Cisco Unity Connection
Edit Notification Devices
Notification Devices Display Name SMTP
(SMTP) Edit Notification Device (SMTP) Enabled
Notification Rule Events
All | Connection
Messages
Connection
Dispatch Messages
Connection
All Voice Messages
Fax Connection
Messages
Calendar |Connection Outlook
Appointments
Calendar |Connection Cisco Unified MeetingPlace
Meetings Cisco Unified MeetingPlace Express
5 Urgent Only
Connection

| oL-17877-01-J
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7 To
8 From
9 Web Cisco PCA
Include a Link to Cisco PCA in Message Text
Cisco PCA
10
11 Save
12 Related Links
Edit Notification Device Details Cisco Unity
Assistant

Cisco Unity Assistant

S
Related Links Connection
Go
SMTP
1 Cisco Unity Connection Tools Bulk Edit
Utility
2 Users with Voice Mailboxes
3 Next
4 Notification
5 SMTP
S
SMTP
6 Disable Device
7 Phone System

Cisco Unity Connection
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8 Notification Event
Voice Messages
Calendar Appointments

10 Next Finish

Cisco Unity Connection

15

Cisco Unity Connection

1 Cisco Unity Connection

Fax Messages
Calendar Meetings

30

2 Edit Notification Devices
3 Notification Devices
4 Delay Before First Notification Attempt

15

Cisco Unity Connection

15

30
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5

6 Save

7 2 6
SMTP

Phone System

Notification Rule Events

Connection SMTP

1 Cisco Unity Connection

2 Edit
3 Notification Devices
4
Send To

Connection
5 Edit
6 4
7

) Send To

Do Nothing

Cisco Unity Connection

Notification Devices

Connection

Notification Devices

Send To

Notification Rule Events

Connection

On Notification Failure

Connection

oL-17877-01-J |



8
a. Edit Notification Devices
b. Send To
C. 7

9 Save

Cisco Unity Connection
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Cisco Unity Connection

Connection
ANI ID Connection
Connection
Connection
Connection
Connection
Connection
. P.4-70
o P.4-71
o P.4-72
o P.4-73
Cisco Unity Assistant
P.5-3
1
o P.4-70
o P.4-71
1 Cisco Unity Connection
2 Edit Alternate Extensions
3 Alternate Extensions Add New

Cisco Unity Connection
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| |
4 New Alternate Extension
Phone Type
Display Name
Phone Number
5 Save
1 Cisco Unity Connection Tools Bulk Edit
Utility
2
3 Next
4 Alternate Extensions
5 Select an Alternate Extension to Modify
6
7  Next Finish
1
. P.4-71
. P.4-72
1 Cisco Unity Connection
2 Edit Alternate Extensions
3 Alternate Extensions
4 Edit Alternate Extension

Cisco Unity Connection
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5 Save
1 Cisco Unity Connection Tools Bulk Edit
Utility
2
3  Next
4 Alternate Extensions
5 Select an Alternate Extension to Modify
6
7  Next Finish
. P.4-72
. P.4-72
1 Cisco Unity Connection
2 Edit Alternate Extensions
3 Alternate Extensions
4 Delete Selected
1 Cisco Unity Connection Tools Bulk Edit
Utility

Cisco Unity Connection
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3 Next
4 Alternate Extensions

5 Select an Alternate Extension to Modify

6 Remove Digits 0

8 Next Finish

—

Cisco Unity Connection
2 Edit Alternate Extensions
3 Alternate Extensions

4 Edit Alternate Extension Show Advanced
Settings

5 Setting

6 Alternate Extension Value

7 Save

Cisco Unity Connection
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Cisco Unity
Connection
Mary Jameson Mary Brown Connection
Connection
Connection
VPIM
Connection William Bill
Goulet
Goolay
Cisco PCA Connection
Connection
. P.4-74
. P.4-74

1 Cisco Unity Connection
2 Edit Alternate Names
3 Edit Alternate Names Add New
4 Alternate Names
5 3 4
6 Save
1 Cisco Unity Connection
2 Edit Alternate Names

Cisco Unity Connection
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3
. Alternate Names
Delete Selected
o Add New
4 Save
Cisco Unity Assistant
P.5-14
1 Cisco Unity Connection
2 Edit Private Distribution Lists

Cisco Unity Assistant Web

3 Private List

4 Save

Cisco Unity Connection
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N Exchange
Exchange

Cisco Unity Connection ~ Exchange 2007 Exchange 2003

Cisco Personal Communications Assistant PCA

Cisco Unity Assistant Web Exchange
Cisco Unity
Web
Connection Cisco Unity
Connection
P.5-12
Cisco Personal Communications Assistant
Cisco Unity Connection
(Release 7.x)
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/phone/7xcucugphonex.html
Exchange
e Cisco Unity Connection Web (Release 7.x)
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/pctr/7xcucugpctrx.html
e Cisco Unity Connection Assistant Web (Release 7.x)
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/assistant/7xcucugasstx.h
tml

Cisco Unified MeetingPlace Cisco Unified MeetingPlace
Express

Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express

Cisco Unity Connection ~ MeetingPlace MeetingPlace Express

Cisco Personal Communications Assistant PCA

Connection Cisco Unity
Connection

Cisco Unity Connection
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http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/assistant/7xcucugasstx.html

| |
Cisco Unity Connection
Cisco Unity Connection
TTS
1 MB Connection
Quoted-Printable
HTML XML
Connection
1. Connection
Cisco Unity Connection
2.
Connection
Connection
Connection TTS
1 Cisco Unity Connection
2 Edit User Basics Edit
External Service Accounts
3 External Service Accounts Add New
4 New External Service Account
External Service
5 Email Address
6 Login Type
. Use Connection Alias Exchange ID Connection
Connection Connection
. ID : Use User ID Provided Below Exchange ID
ID Connection Connection

Cisco Unity Connection
| oL-17877-01-J



7 ID : Use user ID Provided Below
ID UserID ID Connection
Exchange Exchange Active Directory
Exchange Windows
8  Exchange 2007 Password Exchange
Connection
9 Service Capabilities

User Access to Email in Third-Party Message Store

10 Save

11 Exchange Test
Task Execution Results

Exchange Connection

12 2
11

Cisco Unity Connection
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SMTP ||
Cisco Unity Connection IMAP SMTP
VPIM
SMTP Connection
IMAP
Cisco Unity Connection IMAP
Y
SMTP 1
. SMTP P.4-79
. SMTP P.4-79
SMTP
1 Cisco Unity Connection
2 Edit SMTP SMTP Proxy Addresses
3 SMTP SMTP Proxy Addresses Add New
4 SMTP SMTP Proxy Addresses SMTP SMTP
Proxy Address
5 3 4
Y
Message Actions
SMTP
6 Save
SMTP
1 Cisco Unity Connection Tools Bulk Edit

Utility

Cisco Unity Connection
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2 Users with Voice Mail
3  Next
4 SMTP SMTP Proxy Addresses
5 1 SMTP
SMTP Append SMTP Proxy Addresses
1
SMTP Override SMTP Proxy
Addresses
6 Add New
7 SMTP
Connection
%Alias%

¢ 9%FirstName%
e  OlLastName%
e %Alias%

e 9%Extension%

8 SMTP 6 7

9 Next Finish

Cisco Unity Connection

P.5-19

P.4-17

Cisco Unity Assistant

Cisco Unity Connection
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CHAPTER

Cisco Unity Connection Class
of Service CoS;
CoS
CoS

v

CoS
CoS

CoS

e Cisco Unified Personal Communicator P.5-2
. P.5-3

. P.5-4

e Cisco Unity Assistant P.5-5

e Cisco Unity Inbox P.5-6

. P.5-7

. P.5-7

. p.5-8

. IMAP P.5-9
e Live Reply P.5-10

. p.5-11

. P.5-12

. P.5-14

. P.5-16

. P.5-17

. P.5-18

. P.5-19

. P.5-19

Cisco Unity Connection
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W Cisco Unified Personal Communicator

Cisco Unified Personal Communicator

Cisco Unity Connection Cisco Unified Personal Communicator

1. Cisco Unified Personal Communicator
Cisco Unity Connection CoS  Connection

http://lwww.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html

2. Cisco Unity Connection
Cisco PCA IMAP Cisco Unity Connection
IMAP Connection
3. Connection Cisco Unified Personal Communicator

Cisco Unified Personal Communicator
Cisco Unified Personal Communicator
http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html

Cisco Unity Connection
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| |
CoS
Cisco Unity
Assistant
5
P.4-70
CoS Cisco Unity Assistant
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Alternate Extensions
o Users Cannot View or Manage
Their Alternate Extensions
. Allow Users to View
Administrator-Defined Alternate Extensions
. Allow Users to Manage Their

User-Defined Alternate Extensions

Allow Users to View Administrator-Defined Alternate Extensions and Manage Their
User-Defined Alternate Extensions

3 Save

Cisco Unity Connection
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CoS Call Transfer Cisco Unity Assistant Cisco Unity
Web

Cisco Unity Assistant
Cisco Unity Web

Cisco Unity Connection

P.4-8
CoS
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Call Transfer
. Allow Users to Change Call
Screening Options
. Allow Users to Change Call Holding Options

3 Save

Cisco Unity Connection
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Cisco Unity Assistant

Cisco Unity Assistant W

Cisco Unity Assistant Cisco Personal Communications Assistant PCA Web
Web Cisco Unity Assistant Connection
Cisco Unity Assistant
Cisco PCA Web
Cisco Unity Connection
Cisco Personal Communications Assistant Cisco PCA
Cisco Unity Assistant CoS
Cisco Unity Connection CoS CoS
Edit Class of Service Features Cisco Unity
Assistant Allow Users to Use the Cisco Unity Assistant
Save

Cisco Unity Connection
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M Cisco Unity Inbox

Cisco Unity Inbox

Cisco Unity Inbox
Communications Assistant PCA Web

Cisco Unity Inbox
Cisco Unity Connection
RSS

Cisco Unity Inbox
Cisco PCA Web
Cisco Unity Connection
Cisco Personal Communications Assistant

Cisco Unity Inbox Cisco Personal

Web

RSS

Cisco PCA

CoS Cisco Unity Inbox

Cisco Unity Inbox CoS

Cisco Unity Connection CoS

Edit Class of Service
Cisco Unity Inbox

Save

CoS

Licensed Features
Allow Users to Use the Cisco Unity Inbox

I Cisco Unity Connection
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1 Cisco Unity Connection CoS CoS

2 Edit Class of Service Message Options
Delete Messages Without
Saving to Deleted Items Folder

3 Save
CoS
Cisco Unity Assistant
CoS
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Directory Listing
Allow Users to Choose to Be
Listed
3 Save

Cisco Unity Connection
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1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Greetings
3 Save

Cisco Unity Connection
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IMAP ||
Cisco Unity Inbox
IMAP
Allow Users to Access
Message Bodies
Allow Users to Access Message
Bodies Except on Private Messages
IMAP
Connection WAV
Allow Users to
Access Message Headers Only
IMAP
IMAP
Connection
Cisco Unity Connection IMAP
Y
CoS IMAP
IMAP CoS
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Licensed Features
IMAP Allow Users
to Access Voice Mail Using an IMAP Client
3
. Allow Users to Access Message Bodies
. Allow
Users to Access Message Bodies Except on Private Messages
. Allow Users to Access Message
Headers Only
4 Save

Cisco Unity Connection
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M Live Reply

Live Reply

Live Reply
Cisco Unity Connection CoS
Live Reply Live Reply
Connection
Live Reply
Connection Live Reply
Cisco Unity Connection
Live Reply
. Connection
Transfer Incoming Calls to User’s Phone
A Y
Transfer Incoming Calls to User’s Phone
Call Transfer
. Connection
Connection
. Live Reply
Connection Live Reply
Connection
Live Reply
e Connection Automatic Number Identification ANI;
Live Reply Connection
ANI
Connection

Connection  ANI
ANI

Cisco Unity Connection
Live
Reply

Cisco Unity Connection
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CoS Live Reply
CoS Live Reply
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Message Options
Users

Can Reply to Messages from Other Users by Calling Them
Live Reply
Users Can Reply to
Messages from Unidentified Callers by Calling Them

Live Reply
3 Save
CoS
300 5
Message Settings P.4-11
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Message Length

3 Save

Cisco Unity Connection
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Connection Web
[ )
[ ]
[ )
Connection
1 SMS SMTP
. Web pP.5-12
o P.5-13
Exchange
Connection P.4-76
Exchange
Web
Cisco Personal Communications Assistant PCA Web
Web
Connection

Connection
Connection
Connection
Connection

N

Cisco Unity Assistant Web

Connection

Connection

Connection
Connection

Cisco Unity Connection
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1

Connection
Connection
Connection
Connection
Connection
Cisco Unity
Cisco Unity Connection
Web Cisco Unity
Connection Web Cisco Unity
Web
CoS
CoS
Cisco Unity Connection CoS CoS
Edit Class of Service Features

Allow Users to Use Personal Call Transfer Rules

Allow Users to Use Personal Call Transfer Rules

Save

Cisco Unity Connection
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CoS Connection Cisco Unity Assistant

. P.5-14

. P.5-15
CoS 99
Cisco Unity Connection Cisco Unity Assistant

CoS
. Cisco Unity
Connection
. Cisco Unity Assistant Cisco Unity Assistant
15 CoS
12 2

Cisco Unity Assistant

. Cisco Unity Connection 2
1 3
3
2 2
. Cisco Unity Assistant 1
2
CoS
CoS
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Private
Distribution Lists Maximum Lists Per User 1
99

Cisco Unity Connection
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3 Save
CoS 999
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Private
Distribution Lists Maximum Members Per List
1 999
3 Save

Cisco Unity Connection
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CoS
Cisco Unity Connection
Cisco Unity Assistant
Y
Connection
Connection Connection  Text to Speech TTS; /
Connection
CoS
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Recorded Name
Allow Recording of VVoice Name
3 Maximum Length
4 Save

Cisco Unity Connection
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CoS
Cisco Unity Connection
1 Cisco Unity Connection CoS CoS
2 Edit Class of Service Restriction Tables
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Tool
2 Select Operation Export
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4 Select File Csv CSV File
5 Submit
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| csv

CSV

Csv BAT
CSv

Csv
Csv
TemplateAlias
DisplayName

Ccsv

Alias,DisplayName,FirstName,LastName, TemplateAlias,Extension,ListInDirectory
iwinkler,"Winkler, lan",lan,Winkler,VoiceMailUserTemplate,5321,1
jsmith,,John,Smith,VVoiceMailUserTemplate,5126,1

cjones,"Jones, Cris",Cris,Jones,VoiceMailUserTemplate,5249,1
dalbert,,Dan,Albert,VoiceMailUserTemplate,5299,1

jlee,"Lee, Jane",Jane,Lee,VoiceMailUserTemplate,5324,1
jthompson,"Thompson, Jim" Jim, Thompson,VoiceMailUserTemplate,5029,1
swong,"Wong, Sara",Sara,Wong,VVoiceMailUserTemplate,5260,1
rhunter,"Hunter, Russ",Russ,Hunter,VoiceMailUserTemplate,5229,1
cashmore,,Carol,Ashmore,VVoiceMailUserTemplate,5403,1

Icarson,"Carson, Lauren”,Lauren,Carson,VoiceMailUserTemplate,5999,1

Csv Csv
P.A-11 CsVv BAT
Csv
. CSv
e CSV
e BAT Csv Junk
My “Spare Phone” My ““Spare Phone””
. P.A-11
Csv
N/A
. CSVv
COS
Csv TemplateAlias
Csv
Csv
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csv
o Csv
%null%
o 1 Ccsv 5,000
Csv
Csv
U A-1
o A-2
o A-3
A-1 Ccsv
Alias
64 ASCII Unicode
~ 1 @ # % % N
& _
TemplateAlias N/A N/A
Address N/A
128 ASCII Unicode
AltFirstName N/A ASCII
64 ASCII
AltLastName N/A ASCII
64 ASCII
Billingld N/A
32 ASCII Unicode

Cisco Unity Connection
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u csv
A-1 Csv
Building N/A
64 ASCII Unicode
City N/A
64 ASCII Unicode
Country N/A
2 I1SO 3166-1
2 ASCII
Department N/A
64 ASCII Unicode
Directoryld N/A Active Directory
Active Directory ID
256 ASCII
DisplayName N/A
Alias
64 ASCII Unicode
Email Address N/A
Cisco Unity Connection
320 ASCII
@
Employeeld N/A
64 ASCII Unicode
EnhancedSecurityAlias N/A |RSA SecurlD
50 ASCII Unicode
FirstName N/A

64 ANSI Unicode
T~ @ # % % A

I Cisco Unity Connection
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csv ||
A-1 Csv
Initials N/A
6 ANSI Unicode
Tl @ # 8 % A
& - _
Language N/A
Windows
1033
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x
/requirements/7xcucsysregs.html Cisco Unity Connection
7. Cisco Unity Connection
LastName N/A
64 ANSI Unicode
T~ @ # % % N
& - _
Manager N/A
64 ASCII Unicode
PostalCode N/A
ZIP
40 ASCII Unicode
State N/A
64 ASCII Unicode
TimeZone N/A
Title N/A
64 ASCII Unicode
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A  Cisco Unity Connection

u csv
A-2 Csv
Alias
64 ASCII Unicode
~ 1 @ # $
% N & - _
Extension N/A
3 40 ASCII
TemplateAlias N/A N/A
Active_HomePhone N/A
e 0
o 1
Active_MobilePhone N/A
e 0
o 1
Active_Pager N/A
e 0
o 1
Active_TextPagerl N/A
e 0
o 1
Active_WorkPhone N/A
e 0
e 1
Address N/A
128 ASCII Unicode

I Cisco Unity Connection
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Ccsv
A-2 Csv
AfterDialDigits_Pager N/A Connection
32

AltFirstName N/A ASCII

64 ASCII
AltLastName N/A ASCII

64 ASCII
Billingld N/A

32 0 9
Building N/A

64 ASCII Unicode
Ccmld N/A Cisco Unified

Communications Manager ID
ASCII 128

City N/A

64 ASCII Unicode
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u csv
A-2 Csv
ClientMatterCode N/A Cisco
Unified Communications Manager CM
CMC
CMC
Cisco Unified CM
Cisco Unified CM 4.1
CMC
CMC
CMC
1 40
CorporatePhoneNumber N/A
Cisco Unity Connection
COSDisplayName N/A Class of Service
CoS;
64 ASCII Unicode
Country N/A
2 ISO 3166-1
2 ASCII
DeliveryReceiptAction N/A
e 0
e 1
e 2
Department N/A
64 ASCII Unicode
Directoryld N/A Active
Directory Active Directory
ID
256 ASCII
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Ccsv
A-2 Csv
DisplayName N/A
Alias
64 ASCII Unicode
DisplayName_HomePhone N/A |Cisco Unity Connection
64 ASCII Unicode
DisplayName_ N/A  |Cisco Unity Connection
MobilePhone
64 ASCII Unicode
DisplayName_Pager N/A |Cisco Unity Connection
64 ASCII Unicode
DisplayName_TextPagerl N/A  |Cisco Unity Connection
64 ASCII Unicode
DisplayName_WorkPhone N/A |Cisco Unity Connection
64 ASCII Unicode
EmailAction N/A
e 0
e 1
e 2
Email Address N/A
Cisco Unity Connection
320 ASCII
@
Employeeld N/A
64 ASCII Unicode

Cisco Unity Connection
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u csv
A-2 Csv
EnhancedSecurityAlias N/A  |RSA SecurlD
50 ASCII Unicode

Extension_Alt1 N/A 1

1 40 ASCII
Extension_Alt2 N/A 2

1 40 ASCII
Extension_Alt3 N/A 3

1 40 ASCII
Extension_Alt4 N/A 4

1 40 ASCII
Extension_Alt5 N/A 5

1 40 ASCII
Extension_Alt6 N/A 6

1 40 ASCII
Extension_Alt7 N/A 7

1 40 ASCII
Extension_Alt8 N/A 8

1 40 ASCII
Extension_Alt9 N/A 9

1 40 ASCII
FaxAction N/A

e 0

o 1

o 2
FirstName N/A

64 ANSI Unicode
' @ # $ %
N & -

I Cisco Unity Connection
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csv ||
A-2 Csv
ForcedAuthoizationCode N/A Cisco
Unified Communications Manager CM
FAC Forced Authorization Code
FAC
FAC
Cisco Unified CM
Cisco Unified CM 4.1
1 40
ImapService_ N/A Cisco Unity Connection
AccountLogin Exchange Active
Directory Active
Directory LogonName
256 ANSI Unicode
~ 1 @ # $
% N & - _
IMAP Ccsv
ImapService_RemoteServerDisplayName
ImapService_AccountLogin
IMAP Ccsv
ImapService_RemoteServerDisplayName
ImapService_AccountLogin 1
%null%
ImapService_ N/A Exchange
AccountPassword
256 ANSI Unicode
T~ @ # $
% N & - _
IMAP Csv

ImapService_RemoteServerDisplayName
ImapService_AccountLogin

IMAP Csv
ImapService_RemoteServerDisplayName
ImapService_AccountLogin 1
%null%

Cisco Unity Connection
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u csv
A-2 csv
ImapService_ N/A Cisco Unity Connection Exchange
RemoteServerDisplayName Exchange
Connection IMAP
64 ANSI Unicode
T~ @ # %%
N & - '
IMAP Csv
ImapService_RemoteServerDisplayName
ImapService_AccountLogin
IMAP Csv
ImapService_RemoteServerDisplayName
ImapService_AccountLogin 1
%null%
Initials N/A
6 ANSI Unicode
Tl @ # 8%
N & -
Language N/A
Windows
1033
http://www.cisco.com/en/US/docs/voice_ip_comm/connectio
n/7x/requirements/7xcucsysregs.html Cisco Unity
Connection 7.x Cisco Unity Connection
LastName N/A
64 ANSI Unicode
Tl @ # 8%
N & -
ListInDirectory N/A
e 0
Manager N/A
64 ASCII Unicode
MailName N/A N/A  |SMTP @
SMTP Unicode

Cisco Unity Connection
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csv

A-2 csv
MaxMsgLen N/A
1 1,200

MediaSwitchDisplayName N/A | Telephone Record and Playback TRAP;

64 ASCII Unicode
MWIExtension N/A

MWI
Cisco Unity Connection

PhoneNumber_ N/A
HomePhone 38 0 9 Ty

# *
PhoneNumber_ N/A
MobilePhone 38 0 9 T t

# *
PhoneNumber_Pager N/A

38 0 9 Tt

# *
PhoneNumber_TextPagerl N/A

40 ASCII

@

PhoneNumber_WorkPhone N/A

38 0 9 Tt

# *

Cisco Unity Connection
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N csv
A-2 Csv
PostalCode N/A
ZIP
40 ASCII Unicode
Relay Address N/A |2
EmailAction VoicemailAction FaxAction
DeliveryReceiptAction
RelayAddress someone@somewhere
someone@somewhere.com
RnaAction N/A
Cisco Unity Connection
e 0
e 1 TransferRings
SmtpAddress_TextPagerl N/A SMTP SMTP
Outlook Express
Cisco Unity
Connection
SMTP ASCII
ASCII
SMTP
SmtpProxyAddress N/A SMTP 2
“someonel@somewhere.com”,”someone2@somewhere.com”
State N/A
64 ASCII Unicode
TimeZone N/A
Title N/A
64 ASCII Unicode
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A-2

csv

csv

TransferAction

N/A | Cisco Unity Connection

e 0

TransferExtension

e 1 TransferExtension

TransferExtension

N/A TransferAction
Connection

1

Cisco Unity

TransferRings

N/A | Cisco Unity Connection

2 100

TransferType

N/A | Cisco Unity Connection

VoiceMailAction

N/A
e 0
e 1
e 2

WebDavService_
AccountLogin

N/A | Text to Speech
Exchange

256

% N & -

Web

TTS; /

Cisco Unity Connection

Exchange
Active Directory

ANSI Unicode
o~

WebDav
WebDavService_AccountLogin
WebDavService_RemoteServerDisplayName
WebDavService_ServerUrlSuffix

Dav

WebDavService_AccountLogin
WebDavService_RemoteServerDisplayName
WebDavService_ServerUrlSuffix

%null%

Exchange

@ # $

CSv

CSv

Cisco Unity Connection
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| csv

A-2

csv

WebDavService_
AccountPassword

N/A

Exchange

256 ANSI Unicode

% N & -

WebDav

' @ # $

CSv

WebDavService_AccountLogin

WebDavService_RemoteServerDisplayName
WebDavService_ServerUrlSuffix

WebDav

CSv

WebDavService_AccountLogin

WebDavService_RemoteServerDisplayName
WebDavService_ServerUrlSuffix
%null%

I Cisco Unity Connection
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CSsv

A-2 csv
WebDavService_ N/A Cisco Unity Connection Exchange
RemoteServerDisplayName Exchange

Connection WebDav

64 ANSI Unicode
Tl @ # 8 %
N & - '
WebDav Csv

WebDavService_AccountLogin
WebDavService_RemoteServerDisplayName
WebDavService_ServerUrlSuffix

WebDav Csv
WebDavService_AccountLogin
WebDavService_RemoteServerDisplayName

WebDavService_ServerUrlSuffix 1
%null%
WebDavService_ N/A Exchange
ServerUrlSuffix https://< >/exchange

Cisco Unity Connection

Exchange URL
https://<Exchange >/Exchange/
<Exchange > Exchange
IP Connection
Connection Exchange
Connection URL URL
Exchange
URL
256 ANSI Unicode
-1 @ # 8
% N & - _
WebDav Csv
WebDavService_AccountLogin
WebDavService_RemoteServerDisplayName
WebDavService_ServerUrlSuffix
WebDav Csv
WebDavService_AccountLogin
WebDavService_RemoteServerDisplayName
WebDavService_ServerUrISuffix 1

%null%

Cisco Unity Connection
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u csv
A-3 Ccsv
Alias
64 ASCII Unicode
~ 1 @ # % % "~ & - _
Extension N/A
40 ASCII
AltFirstName N/A ASCII
64 ASCII
AltLastName N/A ASCII
64 ASCII
Directoryld N/A Active Directory
Active Directory ID
256 ASCII
DisplayName N/A
Alias
64 ASCII Unicode
Extension_Alt1 N/A
1 255 ASCII
Extension_Alt2 N/A
1 255 ASCII
Extension_Alt3 N/A
1 255 ASCII
Extension_Alt4 N/A
1 255 ASCII
Extension_Alt5 N/A
1 255 ASCII
Extension_Alt6 N/A
1 255 ASCII
Extension_Alt7 N/A
1 255 ASCII
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Ccsv

A-3 Ccsv
Extension_Alt8 N/A 8

1 255 ASCII
Extension_Alt9 N/A 9

1 255 ASCII
FirstName N/A

64 ANSI Unicode
T~ @ # % % N & -
LastName N/A
64 ANSI Unicode
T~ @ # % % N & -

ListinDirectory N/A

¢ 0
RemoteMail Address N/A

256

SmtpProxyAddress N/A SMTP 2

“someonel@somewhere.com”,”someone2@somewhere.com”
TransferRings N/A  |Cisco Unity Connection

2 100
TransferType N/A  |Cisco Unity Connection

e 0

e 1

| oL-17877-01-J
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BAT
Csv
Country 2

Alias, City, PostalCode, State, Country, TemplateAlias
Jsmith, Beverly Hills, 90210, Ca., United States, VVoiceMailUserTemplate
BRobertson, Seattle, 98121, WA, US, AdminUserTemplate

FailureReason, alias, city, postalcode, state, country, templatealias

United States is invalid for column Country|, Jsmith, Beverly Hills, 90210, Ca., United States,
VoiceMailUserTemplate

Object not found or is not a template: Parameter = @TemplateObjectld |, Table =

vw_SubscriberTemplate , Column = Alias,Objectld |, BRobertson, Seattle, 98121, WA, US,
AdminUserTemplate

FailureReason

BAT
Csv BAT
BAT
Download
the Failed Objects File
FailureReason
FailureReason junk
Csv
4 CSVv BAT
BAT

Cisco Unity Connection
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||
)
Bulk Administration Tool
Display Last Operation
2
CLI file view
activelog cuc/<filename> CLI

Cisco Unified Communications Operating System
for Cisco Unity Connection
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
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