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IMAP Connection
/ TTS

Cisco Unity Connection
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Cisco Unity Connection
Cisco Unity Connection

. Warning Quota Warning Quota
Warning Quota 12,000,000
G729 200 G711 25
. Send Quota Send Quota
Send Quota 13,000,000
G729 217 G711 27
. / Send/Receive Quota / Send/Receive
Quota
/ Send/Receive Quota 14,745,600
G729 245 G711
30
Cisco Unity Connection
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. Deleted Items

e Cisco Unity Inbox
Save

Voice Mailbox

CHAPTER

19

Deleted Items

1 Cisco Unity Connection
M essage Aging Policy

3 Save

System Settings

Cisco Unity Connection
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Connection

Cisco Unity Connection
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Cisco Unity Connection Release 2.x
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SMTP

Cisco Unity Connection
SMTP
Connection

Cisco Unity
Connection

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides list.html
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| SMTP
Cisco Unity Connection SMTP
SMTP
Connection  SMTP
Connection
Connection
NDR Connection
Undeliverable Messages
Connection Connection
Cisco PCA Connection
Edit Notification Device
Cisco PCA Include aLink to Cisco PCA in Message Text
SMTP
a. Connection SMTP
SMTP
b. Connection P.20-2
Cisco Unity Connection
System Settings > SMTP SMTP Configuration >
Smart Host
c. Connection Cisco Unity Connection
SMTP
http://www.cisco.com/en/U S/products/ps6509/prod_maintenance_guides_list.html
Cisco Unity Assistant SMTP
Cisco Unity Connection
1 Cisco Unity Connection System Settings SMTP
SMTP Configuration Smart Host
2 Smart Host SMTP P
DNS
3 Save

Release 2.x

I Cisco Unity Connection
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Connection

WAV Connection
o Connection P.21-1
. Media Master Save Recording As

P.21-3
e [IMAP P.21-3
Connection
Cisco Unity Connection
Connection
o Connection
Cisco Unity Inbox IMAP

. Cisco Unity Inbox

Cisco Unity Connection Release 2.x
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| Connection

IMAP
WAV
WAV
P.21-3 IMAP

. Cisco Unity Inbox ~ Media Master
Save Recording As
Connection
Connection
Edit >
Messages Unidentified
Callers Message Security Connection
e Connection VPIM
VPIM VPIM
. Cisco Unity Inbox IMAP
. Connection Connection
. Cisco Unity Inbox  Media Master
Save Recording As
Connection

Cisco Unity Connection Release 2.x
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Media Master Save Recording As

Media Master

Save Recording As

Cisco Unity Inbox ~ Media Master
Save Recording As

Cisco Unity Inbox

Save Recording As

Inbox
. Save Recording As
] Media Master

Cisco Unity Inbox Media Master

1 Cisco Unity Connection System Settings

PCA

2 PCA PCA Configuration Unity Inbox:

Media Master

Deleted Items

Connection

WAV

Save Recording As

Advanced

Unity Inbox: Disable Save Recording As Option in Media Master

3 Save
IMAP
IMAP
WAV
IMAP
o IMAP

IMAP

Cisco Unity Connection
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Cisco PCA

Connection

Cisco Personal Communications Assistant  Cisco PCA

Cisco Unity Connection

e SSL

SSL

Cisco Unity Connection
CiscoPCA  Connection

Cisco PCA
IMAP
Connection
man-in-the-middle
CiscoPCA Web
Web
SSL
Cisco PCA

Cisco Unity Connection
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CHAPTER

IMAP
Cisco Unity

IMAP
SSL
Cisco Unity Connection
p.22-1
p.22-2
IMAP Connection
Connection
IMAP
Cisco Unity Connection
IMAP Connection
IMAP Connection
Web

IMAP
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22 Cisco PCA IMAP Cisco Unity Connection |

N sso

SSL

SSL Cisco Personal Communications Assistant IMAP
Cisco Unity Connection

1. Microsoft Microsoft
p.22-2 Microsoft
2.
2.
Y
Microsoft
2. Microsoft

Certification Authority CA;
pP.22-3

3. Microsoft pP.22-4
Microsoft

CA CA
CA 4.

4. Cisco Unity Connection p.22-5

Microsoft

1 CiscoPCA IMAP
Connection
DNS FQDN IP Administrators
Windows

2 Windows > >

3 Windows

4  Windows

Cisco Unity Connection Release 2.x
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Cisco Unity Connection

10

11

12

13 Windows Server 2003

14 Windows

15

1 Cisco Unified

SSL | |

CA
CA Active Directory CA

CA

Cisco Unity Connection
Windows Server 2003

2 Security Certificate Management

3 Certificate List CSR Generate CSR

Name

Generate Certificate Signing Request Certificate
Tomcat

5 CSR Generate CSR

6 Status

Close

CSR

7 Certificate List CSR Download CSR

Certificate Name

Download Certificate Signing Request
Tomcat

[ oL-13896-01-J
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22 Cisco PCA IMAP Cisco Unity Connection |

N sso

9 CSR Download CSR

10

11

12 Microsoft CSR
tomcat.csr

13 Download Certificate Signing Request Close

Microsoft

1 Microsoft Domain Admins
Windows

2 Windows > >

3 ( ) > < > < > P.22-2
Microsoft Microsoft

5 P.22-3

10

11
12 OK

13

Cisco Unity Connection

Cisco Unity Connection Release 2.x
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| 22 Cisco PCA IMAP

Cisco Unity Connection

SSL ||
14 OK
15
1 Cisco Unified
2 Security Certificate M anagement
3 Certificate List Upload Certificate
4 Upload Certificate Certificate Name
tomcat-trust
5 Root Certificate Microsoft
CA
6 Browse
7
8 Upload Certificate Upload File
9 Status Close

Cisco Unity Connection

[ oL-13896-01-J

Release 2.x .m



22 Cisco PCA IMAP Cisco Unity Connection |

N sso

Cisco Unity Connection Release 2.x
OL-13896-01-J |



CHAPTER 2

Cisco Unity Connection
Cisco Unity Connection

d P.23-2

. P.23-2
d P.23-3

d P.23-7

. P.23-8

Cisco Unity Connection Release 2.x
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. Cisco Unity Connection
Connection

. Connection

1 1 1

Connection

. Connection
[ )

Connection
[ )
[ ]
[ )

Connection
. Connection
. Message Waiting
Indicator MWI;

. Cisco Unity Inbox
o P.23-3

Cisco Unity Connection
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||
Cisco Unity Connection
] P.23-3
P.23-4
P.23-6
Connection
1 Cisco Unity Connection Call Management
System Call Handlers
2 Search Call Handlers Add New
3 New Call Handler
4
5 Save
Edit Call Handler Basics

6

Save
7

P.23-4

Cisco Unity Connection Release 2.x
[ oL-13896-01-J



23 I

Connection
Caller Input
P.23-4
P.23-5
1 Cisco Unity Connection Call Management
System Call Handlers
2 Search Call Handlers
Opening Greeting
A
Find
3 Edit Call Handler Basics Edit
Caller Input
4 Caller Input Keys
5 Edit Cdler Input L ocked
A Y
1
1
1
6 Conver sation Broadcast

M essage Administrator

Cisco Unity Connection Release 2.x
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7
Cisco Unity Connection
3
8 Save
1 Cisco Unity Connection Users
2 Search Users
Search

3 User Basics Edit Caller

Input
4 Caller Input Keys
5 Edit Cdler Input L ocked
6 Conversation Broadcast

M essage Administrator
7

Cisco Unity Connection
3

8 Save

Cisco Unity Connection Release 2.x
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1 Cisco Unity Connection Call Management > Call

Routing Direct Routing Rules
2 Direct Routing Rules Add New
3 New Direct Routing Rule

Save
4 Edit Direct Routing Rule Status
Active
5 Dialed Number
6 Send Call To Conversation
Broadcast M essage Administrator
7 Save
8 Direct Routing Rules
9
9 Change Order
10 Edit Direct Routing Rule Order
Save

11

Cisco Unity Connection Release 2.x
OL-13896-01-J |



30

Cisco Unity Connection

Connection

. Connection

. Connection

Cisco Unity Connection

P.23-8
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Cisco Unity Connection

System Settings > Advanced > Conversations

. Default Active Days
30 0

365 0

. Check Frequency  Connection
Connection 5
1 60
. Maximum Recording Length
300,000 5
30,000 360,000

. Play Oldest M essage First Connection

. Retention Period Connection
Connection
WAV 30
1 60

Cisco Unity Connection Release 2.x
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Cisco Unity Connection

. P.24-2
. P.24-3

. P.24-4

. P.24-5

Cisco Unity Connection Release 2.x
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Connection

All Voice Mail
All Voice Mail Users Users

Undeliverable Messages
Undeliverable M essages
NDR

UndeliverableM essagesM ailbox
Undeliverable Messages

Cisco Unity Connection Release 2.x
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Cisco Unity Connection Distribution Lists
System Distribution Lists

2 Add New

3 New Distribution List

4 Save

5 Edit Distribution List Basics Media Master

7 Edit Distribution List Members
8 Add User

9 Distribution List Members
Add Selected

1 Rows Per Page

Find

10 Close

Refresh

Cisco Unity Connection Release 2.x
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1 Cisco Unity Connection Distribution Lists
System Distribution Lists

2 Search Distribution Lists

s

Find

3 Edit Distribution List Basics

4 Save

Cisco Unity Connection Release 2.x
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1 Cisco Unity Connection Distribution Lists
System Distribution Lists
2 Search Distribution Lists
Y
Find
3 Edit Distribution List Basics Edit
Distribution List Members
4 5
9
5 Distribution List Members
Add User
Y
Add Distribution List
6 Available Users Search Results
Add Selected
7 Close
8 Refresh
9 Distribution List Members
Remove Selected

Cisco Unity Connection Release 2.x
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. P.25-2

. P.25-9

. P.25-26

i P.25-31

Cisco Unity Connection Release 2.x
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Cisco Unity Connection Cisco Unity Connection
Connection 1

. P.25-2

] P.25-3

. P.25-4

e Cisco Unity Connection P.25-4

e Cisco Unity Connection P.25-5
. P.25-5
. MWI P.25-6

] P.25-6

e AXL P.25-7

e AXL P.25-7

e AXL P.25-8

Cisco Unity Connection
Multiple Integration Guide for Cisco Unity Connection 2.0

http://www.cisco.com/en/US/products/ps6509/products installation_and_configuration_guides_list.ntml

1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems Phone System
Search Results Add New

Phone System Integration Wizard
3 Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/products installation_and_configuration_guides_list.ntml

4 Connection Conversation Manager

5 Navigation Cisco Unity Connection Serviceability
Go

Cisco Unity Connection Release 2.x
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6  Cisco Unity Connection Serviceability
Services

7  Control Center - Feature Services
Go

8  Cisco Unity Connection Services
9 Restart

10

Cisco Unity Connection

Control Center - Feature

Cisco Unity Connection

Connection Conversation M anager

Yes

Cisco Unity Connection

. MWI
Phone
System Associations P.25-5
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems Phone System
Search Results
3 Delete Selected
4 OK

[ oL-13896-01-J
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Cisco Unity Connection

Connection
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems
3 Phone System Basics Save
Cisco Unity Connection
Cisco Unified Communications Manager CM Cisco Unified CallManager
41 Cisco Unity Connection
Cisco Unity Connection
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems Cisco Unified CM
3 Phone System Basics Edit

Root Certificate

View Root Certificate

Cisco Unity Connection Release 2.x
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Cisco Unity Connection
Cisco Unified Communications Manager 4.1 Cisco Unity
Connection
Cisco Unity Connection
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems Cisco Unified CM
3 Phone System Basics Edit
Root Certificate
4 View Root Certificate Savethe Certificate
5 Connection
6 .htm .0
htm .0
Cisco Unified CM
7
8 Connection Cisco Unified CM
Cisco Unified CM Cisco
Unified CM

http://mwww.cisco.com/en/US/products/ps6509/products installation_and_configuration_guides_list.ntml

Cisco Unity Connection

1 Cisco Unity Connection Telephony Integrations
Phone System

2 Search Phone Systems

Cisco Unity Connection Release 2.x
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25

3 Phone System Basics Edit
Phone System Associations

4 Phone System Associations
MwI
MWI Message Waiting
Indicator MWI;
MwI
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems
3 Phone System Basics MWI
Synchronize All MWIs on This Phone System Run
Cisco Unity Connection
Connection Connection
Connection
fourth-column DTMF
Connection
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems
3 Phone System Basics ( ) Cal
Loop Detection (Advanced) Save
Cisco Unity Connection Release 2.x
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AXL
AXL Cisco Unified Communications Manager Cisco Unity
Connection  Cisco Unified CM
Cisco Unified CM
Connection
AXL Cisco Unified Communications Manager Express
AXL
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems Cisco Unified CM
3 Phone System Basics Edit Cisco
Unified Communications Manager AXL Cisco Unified Communications Manager AXL
Servers
4 AXL Edit AXL Servers AXL AXL Servers
Add New
5 AXL Save
6 AXL 4 5
7 AXL AXL Server Settings
Save
AXL Test
AXL AXL
Cisco Unified Communications Manager Cisco Unified Communications
Manager Version SSL
10
AXL
AXL Cisco Unified Communications Manager Cisco Unity
Connection  Cisco Unified CM
Cisco Unified CM
Connection
AXL
1 Cisco Unity Connection Telephony Integrations
Phone System

Cisco Unity Connection Release 2.x
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|

2 Search Phone Systems Cisco Unified CM

3 Phone System Basics Edit Cisco
Unified Communications Manager AXL Cisco Unified Communications Manager AXL
Servers

4 AXL Edit AXL Servers AXL AXL Servers AXL

5 Delete Selected

6 AXL OK

AXL
AXL Cisco Unified Communications Manager Cisco Unity
Connection  Cisco Unified CM
Cisco Unified CM
Connection

AXL

1 Cisco Unity Connection Telephony Integrations

Phone System

2 Search Phone Systems Cisco Unified CM

3 Phone System Basics Edit Cisco
Unified Communications Manager AXL Cisco Unified Communications Manager AXL
Servers

4 AXL Edit AXL Servers Save

Release 2.x

I Cisco Unity Connection
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Cisco Unity Connection

1
PIMG/ITIMG PIMGITIMG
PIMG 5 PIMG 1 5
Cisco Unified Communications Manager
P.25-10
P.25-10
P.25-10
Cisco Unity Connection P.25-11
MWI P.25-12
Cisco Unified Communications Manager P.25-13
Cisco Unified Communications Manager P.25-14
Cisco Unified Communications Manager P.25-15
TFTP P.25-16
TFTP P.25-17
TFTP P.25-18
SIP P.25-19
SIP P.25-20
SIP P.25-21
PIMG/TIMG P.25-21
PIMG/TIMG P.25-22
PIMG/TIMG P.25-22
Session Initiation Protocol  SIP P.25-23
P.25-24
AGC P.25-25

Cisco Unity Connection
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PIMG/TIMG
1 PIMG

PIMG/TIMG

5 PIMG

1 Cisco Unity Connection

Telephony Integrations

Port Group
2 Search Port Groups Port Group
Search Results Add New
3 New Port Group Save
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups Port Group
Search Results
3 Delete Selected

OK

1 Cisco Unity Connection
Port Group

Cisco Unity Connection

Telephony Integrations

Release 2.x
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2 Search Port Groups
3 Port Group Basics Save
4 Connection Conversation Manager
5 Navigation Cisco Unity Connection Serviceability
Go
6  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
7  Control Center - Feature Services Server Cisco Unity Connection
Go
8  Cisco Unity Connection Services Connection Conversation M anager
9 Restart
10 Yes

Cisco Unity Connection
Cisco Unity Connection

Connection

Connection

Connection

1 Cisco Unity Connection
Port Group
2 Search Port Groups
3 Port Group Basics

Codec Advertising

Cisco Unity Connection

Connection

Telephony Integrations

Edit

[ oL-13896-01-J
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|
4 Edit Codec Advertising
Advertised Codecs Unadvertised Codecs
Advertised Codecs 1
Cisco Unity Connection
Advertised Codecs
Connection
5 Save
6 (PIMG/TIMG SP
Advertised Codec Settings
Save
7 Port Group Search Port Groups
8
2 7
MWI
MWI Cisco Unity Connection MWI
MWI
MWI

1 Cisco Unity Connection Telephony Integrations

Port Group
2 Search Port Groups MWI
3 Port Group Basics

Message Waiting Indicator Settings Save

4 Connection Conversation Manager
5 Navigation Cisco Unity Connection Serviceability

Go

Cisco Unity Connection Release 2.x
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6  Cisco Unity Connection Serviceability
Services

7  Control Center - Feature Services
Go

8  Cisco Unity Connection Services

9 Restart

10

Cisco Unified Communications Manager

Integration Wizard

Tools Control Center - Feature

Server

Cisco Unity Connection

Connection Conversation M anager

Yes

Cisco Unified Communications Manager

Phone System
Cisco Unified CM

Cisco Unified CM

Cisco Unified Communications Manager

1 Cisco Unity Connection

Telephony Integrations

Port Group
2 Search Port Groups Cisco Unified CM
3 Port Group Basics Edit
Servers
4 Edit Servers Cisco Unified Communications Manager Cisco Unified
Communications Manager Servers Add
5 Cisco Unified CM Save
6 Cisco Unified CM 4 5
7 Connection Conversation Manager
8 Navigation Cisco Unity Connection Serviceability
Go
9  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
10 Control Center - Feature Services Server Cisco Unity Connection

Go

Cisco Unity Connection
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11

12

13

Cisco Unity Connection Services Connection Conversation M anager
Restart

Yes

PING Ping Cisco Unified CM IP

Cisco Unified Communications Manager

10

Cisco Unified Communications Manager

Cisco Unified CM Cisco Unified CM

1 2

Cisco Unified Communications Manager

Cisco Unity Connection Telephony Integrations
Port Group
Search Port Groups Cisco Unified CM
Port Group Basics Edit
Servers
Edit Servers Cisco Unified Communications Manager Cisco Unified
Communications Manager Servers Cisco Unified CM
Delete Selected
Cisco Unified CM OK
Connection Conversation Manager
Navigation Cisco Unity Connection Serviceability
Go
Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
Control Center - Feature Services Server Cisco Unity Connection

Go

I Cisco Unity Connection Release 2.x
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11 Cisco Unity Connection Services Connection Conversation M anager
12 Restart
13 Yes
Cisco Unified Communications Manager
Cisco Unified CM
Cisco Unified Communications Manager
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups Cisco Unified CM
3 Port Group Basics Edit
Servers
4 Edit Servers Cisco Unified Communications Manager Cisco Unified
Communications Manager Servers Save
5 Connection Conversation Manager
6 Navigation Cisco Unity Connection Serviceability
Go
7  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
8  Control Center - Feature Services Server Cisco Unity Connection
Go
9  Cisco Unity Connection Services Connection Conversation M anager
10 Restart
11 Yes
S
PING Ping Cisco Unified CM IP

Cisco Unity Connection Release 2.x
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|
TFTP
Cisco Unified Communications Manager Cisco Unified CM Cisco Unity Connection
TFTP
Connection Cisco
Unified CM TFTP
TFTP
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups TFTP
3 Port Group Basics Edit
Servers
4 Edit Servers TFTP TFTP Servers Add
5 TFTP Save
6 TFTP 4 5

7 Connection Conversation Manager

8 Navigation Cisco Unity Connection Serviceability
Go

9  Cisco Unity Connection Serviceability Tools Control Center - Feature

Services
10 Control Center - Feature Services Server Cisco Unity Connection
Go

11 Cisco Unity Connection Services Connection Conversation M anager

12 Restart

13 Yes

S
PING Ping TFTP IP

Cisco Unity Connection Release 2.x
OL-13896-01-J |



TFTP

9

10

11
12

13

TFTP

Cisco Unified Communications Manager

TFTP

Cisco Unity Connection
Port Group

Cisco Unified CM

Search Port Groups

Port Group Basics

Servers

Edit Servers

Delete Selected
TFTP
Connection Conversation Manager
Navigation
Go

Cisco Unity Connection Serviceability
Services

Control Center - Feature Services
Go

Cisco Unity Connection Services

Restart

Cisco Unity Connection

TFTP

Server

Tools

Cisco Unity Connection
TFTP

Telephony Integrations

TFTP

Edit

TFTP Servers TFTP

OK

Cisco Unity Connection Serviceability

Control Center - Feature

Cisco Unity Connection

Connection Conversation M anager

Yes
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TFTP

10

11

TFTP

Cisco Unified Communications Manager Cisco Unified CM Cisco Unity Connection

TFTP

Cisco Unity Connection

TFTP

Telephony Integrations

Port Group
Search Port Groups TFTP
Port Group Basics Edit
Servers
Edit Servers TFTP TFTP Servers

Save

Connection Conversation Manager

Navigation Cisco Unity Connection Serviceability
Go
Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
Control Center - Feature Services Server Cisco Unity Connection
Go

Cisco Unity Connection Services Connection Conversation M anager

Restart

Yes
PING Ping TFTP IP
elease 2.x

I Cisco Unity Connection R
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SIP

SIP Cisco Unified Communications Manager Cisco

SIP Proxy Server SIP

SIP
1 Cisco Unity Connection Telephony Integrations

Port Group
2 Search Port Groups SIP
3 Port Group Basics Edit
Servers
4 Edit Servers Add
5 SIP Save
6 SIP 4 5
7 Connection Conversation Manager
8 Navigation Cisco Unity Connection Serviceability
Go

9  Cisco Unity Connection Serviceability Tools Control Center - Feature

Services
10 Control Center - Feature Services Server Cisco Unity Connection

Go
11 Cisco Unity Connection Services Connection Conversation M anager
12 Restart
13 Yes
Y
PING Ping SIP IP

Cisco Unity Connection Release 2.x
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|
SIP
SIP Cisco Unified Communications Manager Cisco
SIP Proxy Server SIP
SIP
SIP

1 Cisco Unity Connection

Telephony Integrations

Port Group
2 Search Port Groups SIP
3 Port Group Basics Edit
Servers
4 Edit Servers SIP Proxy Server SIP Proxy Servers SIP
5 Delete Selected
6 SIP OK

7 Connection Conversation Manager

8 Navigation

Go

9  Cisco Unity Connection Serviceability
Services

10 Control Center - Feature Services
Go

11 Cisco Unity Connection Services

12 Restart

13

Cisco Unity Connection Serviceability

Tools Control Center - Feature

Server Cisco Unity Connection

Connection Conversation M anager

Yes

Release 2.x

I Cisco Unity Connection
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SIP

SIP Cisco Unified Communications Manager Cisco

SIP Proxy Server SIP

SIP
1 Cisco Unity Connection Telephony Integrations

Port Group
2 Search Port Groups SIP
3 Port Group Basics Edit
Servers
4 Edit Servers Save
5 Connection Conversation Manager
6 Navigation Cisco Unity Connection Serviceability
Go

7  Cisco Unity Connection Serviceability Tools Control Center - Feature

Services
8  Control Center - Feature Services Server Cisco Unity Connection

Go
9  Cisco Unity Connection Services Connection Conversation M anager
10 Restart
11 Yes
Y
PING Ping SIP IP
PIMG/TIMG
PIMGITIMG PIMG/TIMG
PIMG 5 PIMG
1 5
PIMG/ITIMG
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PIMG/TIMG

1 Cisco Unity Connection Telephony Integrations
Port Group

2 Search Port Groups Port Group
Search Results Add New

3 New Port Group Phone System
PIMG/TIMG

4 Save

PIMG/TIMG

PIMG/TIMG PIMG/ITIMG
PIMG 5 PIMG
1 5
PIMG/TIMG

PIMG/TIMG

1 Cisco Unity Connection Telephony Integrations
Port Group

2 Search Port Groups Port Group
Search Results PIMG/TIMG

3 Delete Selected

PIMG/TIMG

PIMG/TIMG
PIMG/ITIMG

PIMG/TIMG PIMG/TIMG
1 PIMG 5 PIMG

PIMG/TIMG

1 Cisco Unity Connection Telephony Integrations
Port Group

Cisco Unity Connection Release 2.x
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2 Search Port Groups PIMG/TIMG
3 Port Group Basics PIMG PIMG Settings
Save
4 Connection Conversation Manager
5 Navigation Cisco Unity Connection Serviceability
Go
6  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
7  Control Center - Feature Services Server Cisco Unity Connection
Go
8  Cisco Unity Connection Services Connection Conversation M anager
9 Restart
10 Yes
Session Initiation Protocol SIP
Session Initiation Protocol  SIP
e SIP Cisco Unified Communications Manager

e PIMG/TIMG
e Cisco SIP Proxy Server

Session Initiation Protocol SIP

1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups SIP
3 Port Group Basics (SIP)
Session Initiation Protocol (SIP) Settings Save

4 Connection Conversation Manager

Cisco Unity Connection Release 2.x
[ oL-13896-01-J



25 I

5 Navigation Cisco Unity Connection Serviceability
Go
6  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
7  Control Center - Feature Services Server Cisco Unity Connection
Go
8  Cisco Unity Connection Services Connection Conversation M anager
9 Restart
10 Yes
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups
3 Port Group Basics Edit

Advanced Settings

4 Edit Advanced Settings Port Group
Advanced Settings Save

5 Connection Conversation Manager

6 Navigation Cisco Unity Connection Serviceability
Go
7  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
8  Control Center - Feature Services Server Cisco Unity Connection
Go
9  Cisco Unity Connection Services Connection Conversation M anager

Cisco Unity Connection Release 2.x
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10 Restart
11 Yes
AGC
AGC AGC
AGC
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups
3 Port Group Basics Edit
Advanced Settings
4 Edit Advanced Settings (AGC)
Automatic Gain Control (AGC) Settings Save

5 Connection Conversation Manager
6 Navigation Cisco Unity Connection Serviceability

Go
7  Cisco Unity Connection Serviceability Tools Control Center - Feature

Services
8  Control Center - Feature Services Server Cisco Unity Connection
Go

9  Cisco Unity Connection Services Connection Conversation M anager
10 Restart
11 Yes

Cisco Unity Connection Release 2.x
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Cisco Unity Connection

Connection MWI
1
Connection
o P.25-26
o p.25-27
o p.25-28
o P.25-30

Cisco Unity Connection

Connection
1 Cisco Unity Connection Telephony Integrations
Port
2 Search Ports Port Search Results
Add New
3 New Port Save
Cisco Unity Connection Cisco Unity Connection

http://www.cisco.com/en/US/products/sw/voi cesw/ps2237/products_installation_and_configurati
on_guides_list.html

4 Connection Conversation Manager

5
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services

Cisco Unity Connection Release 2.x
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5

Y

c. Control Center - Feature Services
Connection

d.  Cisco Unity Connection Services

e. Restart
f.
g. Navigation
Go
h. Cisco Unity Connection

Phone System

Cisco Unity Connection

Check Telephony Configuration

Task Execution Results

Server Cisco Unity

Go

Connection Conversation M anager

Yes

Cisco Unity Connection Administration

Telephony Integrations

Related Links
GO

Cisco Unity Connection

Cisco Unity Connection
Port

Search Ports

Delete Selected

Connection Conversation Manager
Navigation
Go

Cisco Unity Connection Serviceability
Services

Control Center - Feature Services
Go

Cisco Unity Connection

Telephony Integrations

Port Search Results

Cisco Unity Connection Serviceability
Control Center - Feature

Tools

Server Cisco Unity Connection

[ oL-13896-01-J
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|
9  Cisco Unity Connection Services Connection Conversation M anager
10 Restart
1 Yes
Cisco Unity Connection
1 Cisco Unity Connection Telephony Integrations
Port
2 Search Ports
3 Port Basics Save
25-1
25-1 Port Basics
Enabled
Extension
Answer
Cdls
Perform Message Notification Perform Message Notification
MWI Send MWI /
MW!I Regquests MWI Send MWI Requests
TRAP Allow Cisco Unity Connection  Web
TRAP Connections TRAP
Allow TRAP Connections

Cisco Unity Connection Release 2.x
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25-1 Port Basics
Outgoing Hunt | Cisco Unity Connection
Order Perform Message Notification MWI Send MWI Reguests
TRAP Allow TRAP Connections
Outgoing Hunt Order
Cisco Unity Connection
Security Mode
Hnty . Non-secure
TLS
Cisco Unified Communications Manager
. Authenticated TLS
Cisco Unified CM
. Encrypted TLS
Cisco Unified CM
4 6
Next
5 3 4
6 Port Sear ch Ports
7 Search Ports
8 Connection Conversation Manager
9 Navigation Cisco Unity Connection Serviceability
Go
10 Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
11 Control Center - Feature Services Server Cisco Unity Connection
Go

12  Cisco Unity Connection Services Connection Conversation M anager

Cisco Unity Connection Release 2.x
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13 Restart
14 Yes
Cisco Unified Communications Manager CM
Cisco Unified CallManager 4.1 Cisco Unity Connection
1 Cisco Unity Connection Telephony Integrations
Port
2 Search Ports
3 Port Basics View Certificate
4 View Port Certificate

Cisco Unity Connection Release 2.x
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9
. P.25-31
J P.25-31
. P.25-32
1 Cisco Unity Connection Telephony Integrations
Trunk
2 Search Phone System Trunks
Phone System Trunk Search Results Add New
3 New Phone System Trunk
Save
1 Cisco Unity Connection Telephony Integrations
Trunk
2 Search Phone System Trunks

Phone System Trunk Search Results

3 Delete Selected

Cisco Unity Connection Release 2.x
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4 OK
1 Cisco Unity Connection Telephony Integrations
Trunk
2 Search Phone System Trunks
3 Delete Selected
4 OK
5 Add New
6 New Phone System Trunk
Save

Cisco Unity Connection Release 2.x
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Phone View

Phone View
CiscolPPhone LCD Phone View
Cisco Unity Connection
Phone View Cisco Unified Communications Manager CM Cisco Unified
CallManager Cisco IP Phone Cisco Unity
Connection /

http://www.cisco.com/en/US/products/ps6509/prod_installation_guides list.html

Phone View

Phone View Cisco Unified CM CTI

Phone View

Cisco Unity Connection
Phone View

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html

Cisco Unified CM Cisco Unity Connection ~ Phone View
Phone View Cisco Unified Communications Manager
1 Cisco Unified CM User Management >

Application User

2 Find and List Application Users
Add New

Cisco Unity Connection Release 2.x
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3 Application User Configuration
Phone View CTI
a. ID UserID CTI
PhoneViewUser
b. Password
c. Confirm Password 3b.

d. Phone View CTI

User Must Change at Next Login Does Not Expire
Phone View
e. CTI
f. Save
Phone View Cisco Unified Communications Manager

1 Cisco Unity Connection Telephony Integrations >

Phone System
2 Cisco Unified Communications Manager
3 PhoneView Phone View Settings Phone View Enable Phone View
4 CTI CTI Phone Access User Name Phone View

Cisco Unified Communications Manager CTI

5 CTI CTI Phone Access Password
6 Save

Cisco Unity Connection Release 2.x
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Cisco Unity Connection

VPIM
MIME

VPIM
Connection 2.x

VPIM

Connection

e VPIM
e VPIM
e VPIM

CHAPTER 2;

Voice Profilefor Internet Mail VPIM

TCPIP
SMTP

Cisco Unity Connection 2.x Cisco Unity
VPIM Cisco Unity 4.0

Cisco Unity Connection
VPIM

Cisco Unity Connection p.27-2
Cisco Unity Connection pP.27-3
P.27-19

e VPIM P.27-19

[ oL-13896-01-J
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H vem Cisco Unity Connection
VPIM Cisco Unity Connection
VPIM
J p.27-2
. VPIM Cisco Unity Connection pP.27-2

e Cisco Unity Connection

e Connection Cisco Unity Connection
/ VPIM

http://www.cisco.com/en/US/products/ps6509/prod_installation_guides list.html
e VPIM Connection

VPIM Cisco Unity Connection
Cisco Unity Connection  VPIM

1. VPIM p.27-3
2. Connection
P.27-4

3. DNS P.27-4 IP
4. SMTP

P.27-5
5. VPIM P.27-6 VPIM
6. VPIM VPIM P.27-10 VPIM
7. VPIM

pP.27-14 VPIM
8. VPIM P.27-18 VPIM
9. VPIM

Connection
pP.27-18
VPIM Cisco Unity Connection

10. Connection

Cisco Unity Connection Release 2.x
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VPIM Cisco Unity Connection |

VPIM Cisco Unity Connection

Connection  VPIM

. P.27-3

. P.27-4

e |P P.27-4

. P.27-5

e VPIM P.27-6

e VPIM pP.27-8

e VPIM P.27-10

e VPIM pP.27-14

. VPIM p.27-18

. VPIM Cisco Unity Connection
P.27-18

Cisco Unity Connection  VPIM

o VPIM
VPIM DTMF ID
DTMF ID
DTMF ID DTMF ID DTMF
ID
3 DTMF ID
DTMF ID 001 002
DTMF ID
DTMF ID ID DTMF
ID
. VPIM Connection
VPIM
VPIM
IP

Cisco Unity Connection Release 2.x
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H vem Cisco Unity Connection
VPIM < >@< >
Cisco Unity Connection
Connection
. Connection
e Cisco Unity Connection System Settings > SMTP SMTP
Server Configuration SMTP SMTP Domain
Connection
Connection
e Connection
. Connection
Connection cisco.com
london.cisco.com
paris-Cisco.com  romecisco.com Connection
europe.cisco.com london.cisco.com
paris-cisco.com romecisco.com
IP
VPIM TCPIP SMTP
DNS
FQDN IP
FQDN System Settings > SMTP SMTP Server
Configuration
A
MX DNS
A MX DNS DNS
Release 2.x

I Cisco Unity Connection
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VPIM Cisco Unity Connection |
SMTP
SMTP
SMTP SMTP SMTP
SMTP
SMTP
Connection
ping <IP > Enter <IP >
IP

3

ping < > < >
VPIM
Cisco Unity Connection VPIM
2 IP ping 3
ping pP.27-4 IP
5
Connection
6
SMTP IP

ping

7

ping P.27-4
ping P.27-4 IP

Cisco Unity Connection

[ oL-13896-01-J
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H  veim Cisco Unity Connection
Y
CLI utils network ping
VPIM
Connection VPIM
Connection
Connection VPIM
VPIM
VPIM
1 Cisco Unity Connection System Settings VPIM
VPIM Locations
2 VPIM Search VPIM Locations Add New
3 VPIM New VPIM Location
Save
271 VPIM New VPIM Location
Display Name
DTMF ID DTMF |Connection DTMF
Access D ID
Domain Name |TCP/IP
SMTP
IP IP Address VPIM
IP
4 VPIM Edit VPIM Location Save

Release 2.x

I Cisco Unity Connection
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VPIM Cisco Unity Connection |
27-2 VPIM Edit VPIM Location
Voice Name / Play/Record VPIM
Remote Phone VPIM
Prefix
Cisco Connection Connection
Cisco Connection
Connection Phone Prefix
AGC VPIM
Enable AGC System
Settings > General Configuration AGC
Incoming M essages
. Do Not Convert Incoming
M essages Connection
. System Codec Connection
System Settings

General Configuration

Recording Format

Outbound Messages

Messages  Connection

Do Not Convert Incoming

Connection Cisco Unity
e G.726 Connection G.726
Connection Cisco Unity
Sender’ sRecorded Name
Smart SMTP
Use Smart
SMTP Host for Delivery .
. SMTP

Cisco Unity Connection

[ oL-13896-01-J
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H vem Cisco Unity Connection

27-2 VPIM Edit VPIM Location

VPIM

Enable Outgoing Private

Messages VPIM

VPIM

Enable Outgoing Secure
Messages

VPIM

NDR

Push Directory Connection VPIM

VPIM

Cisco Unity Connection
VPIM

VPIM

1 Cisco Unity Connection System Settings VPIM
VPIM Locations

2 VPIM Search VPIM Locations VPIM

3 VPM Edit VPIM Location Save

Cisco Unity Connection Release 2.x
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VPIM Cisco Unity Connection |
27-3 VPIM Edit VPIM Location
Display Name
DTMF ID Connection DTMF
DTMF Access ID ID
VPIM TCP/IIP
Remote VPIM Domain
Name SMTP
IP IP Address IP
Voice Name / Play/Record VPIM
Remote Phone VPIM
Prefix
Cisco Connection Connection
Cisco Connection
Connection Phone Prefix
AGC VPIM
Enable AGC System
Settings > General Configuration AGC
Incoming M essages
. Do Not Convert Incoming
M essages Connection
. System Codec Connection
System Settings
General Configuration
Recording Format
Outbound Messages
. Do Not Convert Incoming
Messages  Connection
Connection Cisco Unity
e (G.726 Connection G.726
Connection Cisco Unity
Sender’ sRecorded Name

Cisco Unity Connection Release 2.x
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H vem Cisco Unity Connection

27-3 VPIM Edit VPIM Location

Smart SMTP
Use Smart
SMTP Host for Delivery

SMTP

Enable Outgoing Private
Messages

Enable Outgoing Secure
Messages
NDR

VPIM

VPIM

Connection
Push Directory

VPIM

VPIM
VPIM

VPIM VPIM
VPIM

Connection

Connection

Connection

VPIM

VPIM

VPIM Bulk Administration Tool Cisco Unity Connection

e Bulk Administration Tool

e CSV p.27-12

e Cisco Unity Connection VPIM
e VPIM P.27-14

Bulk Administration Tool
Bulk Administration Tool BAT

csv

P.27-10

P.27-13

csv
csv

I Cisco Unity Connection Release 2.x
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VPIM Cisco Unity Connection |
VPIM Ccsv
1 VPIM csv
1 Ccsv 7,500
Bulk Administration Tool
2 Csv
3
csv
4 5
csv
DTMF_ACCESS ID ID REMOTE_USER_ID

DELIVERY_LOCATION_ID

Abade,Alex,2001,3000,391
Bader,Kelly,2002,3100,391
Campbell, Terry,2003,3200,391
Cho,Li,2004,3300,391

5

LAST_NAME,FIRST_NAME,DTMF_ACCESS_|ID,REMOTE_USER _ID,

DELIVERY_LOCATION_ID

)
VPIM BAT
csv
ALIAS csv
6
7 Ccsv
1 NOTES BAT NOTES
csv NOTES

Cisco Unity Connection Release 2.x
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H  veim Cisco Unity Connection
8
9 csv
10 Bulk Administration Tool VPIM
Bulk Administration Tool VPIM
1 Cisco Unity Connection Tools Bulk Administration
Tool
2 Bulk Administration Tool Select Operation
Create
3 Select Object Type System Contacts
4 Select File Browse
5 csv
6 Failed Objects Filename
7 Submit
Ccsv
VPIM Bulk

Administration Tool Ccsv

BAT
VPIM
csv BAT

BAT

VPIM Csv
1
2
3

Cisco Unity Connection Release 2.x
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VPIM Cisco Unity Connection |
4 csv
5 4 csv BAT
6 VPIM
P.27-14 VPIM
Cisco Unity Connection VPIM
Cisco Unity Connection VPIM 1
Cisco Unity Connection VPIM
1 Cisco Unity Connection Contacts Contacts
2 Search Contacts Contact
New Contact
3 New Contact Save
27-4 New Contact
Alias VPIM
First Name VPIM
Last Name VPIM
Display Name VPIM
Extension VPIM
Delivery Location  |VPIM VPIM
ID Remote VPIM
Mailbox ID
4 Edit Contact Basics Save
27-5 Edit Contact Basics
Transfer Extension Connection
Transfer Enabled Connection
List in Directory VPIM Connection
Voice Name / Play/Record VPIM

Cisco Unity Connection

[ oL-13896-01-J
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H vem Cisco Unity Connection
5 VPIM 2 4
VPIM
VPIM
. VPIM
. VPIM Cisco Unity Connection
. VPIM Bulk
Administration Tool
e VPIM Connection VPIM
P.27-19 VPIM
VPIM
VPIM Cisco Unity Connection
VPIM VPIM
VPIM
Contact Creation
Connection VPIM VPIM
VPIM
VPIM
VPIM VPIM
Contact Creation VPIM
S
VPIM Contact Creation VPIM
Map VPIM Contact extensions to
VPIM VPIM Map
VPIM Contact extensions to VPIM
VPIM VPIM
Release 2.x

I Cisco Unity Connection
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VPIM Cisco Unity Connection |
VPIM VPIM
VPIM
VPIM VPIM VPIM
VPIM

Connection VPIM NDR

SMTP5.1.1 VPIM

VPIM

VPIM Cisco Unity Connection

e VPIM P.27-15

¢ Cisco Unity Connection VPIM P.27-15

VPIM

VPIM

. VPIM

VPIM
Allow VPIM Contact Display Name Updates
. VPIM Allow VPIM Contacts Without Recorded V oice Names
Originator-Spoken-Name
VPIM VPIM
VPIM
VPIM
. VPIM Allow VPIM Contacts Without Recorded V oice Names

Originator-Spoken-Name

* VPM

Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection

1 Cisco Unity Connection
VPIM L ocations

2 VPM
VPIM

Cisco Unity Connection

VPIM
VPIM
Map VPIM Contact Extensions To
VPIM
VPIM
VPIM
System Settings VPIM

Search VPIM Locations
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H vem Cisco Unity Connection

3 VPM Edit VPIM Location Edit
Contact Creation

4 Contact Creation VPIM
Save
27-6 Contact Creation
VPIM VPIM VPIM
Automatically VPIM
Create VPIM Contacts
VPIM VPIM
Automatically
Mocify VPIM Contact . No Automatic Update of
Contacts
VPIM VPIM
. Only When the Text Name
Changes VPIM VPIM
VPIM
. VPIM With Each VPIM message
VPIM VPIM
VPIM
VPIM VPIM
Automatically VPIM
Delete VPIM Contact
VPIM
Allow VPIM
VPIM Contact Display Name
Updates
VPIM VPIM
Allow
VPIM Contacts Without
Recorded Voice Names

Cisco Unity Connection Release 2.x
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VPIM Cisco Unity Connection |

27-6 Contact Creation
Mapping Text Names VPIM
e VPIM Directly to VPIM Contact Display
Names VPIM
. Custom VPIM
<FN> <LN> <TN>
<FN> <LN>
<TN>
VPIM
Map VPIM VPIM
Contact Extensions To
. Phone Number VPIM
. - Phone Number - Remote
Phone Prefix
. ID + Location Dial ID + Phone
Number
ID
. ID+ -

Location Dial 1D + Phone Number - Remote Phone Prefix

ID

5 Location

6 VPIM

Cisco Unity Connection

VPIM Search VPIM Locations

[ oL-13896-01-J
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H vem Cisco Unity Connection
VPIM
VPIM
VPIM
1 Cisco Unity Connection System Settings VPIM

VPIM Locations

2 VPIM Search VPIM Locations VPIM

3 VPM Edit VPIM Location Edit
Alternate Names

4 Edit Alternate Names Add New
5 Display Name VPIM Save
6 Location VPIM Search VPIM Locations
7 VPIM 2 6
VPIM Cisco Unity Connection
VPIM Connection
. SMTP SMTP
. VPIM Connection

¢ Connection

VPIM SMTP
Connection SMTP

Connection VPIM
<ConnectionPhonePrefix+ConnectionUserExtension@PrimaryL ocationSM TPDomainName>

Connection

Cisco Unity Connection Release 2.x
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VPIM ||
VPIM
1 Cisco Unity Connection Contacts Contacts
2 Search Contacts VPIM
3 Delete Selected
4 OK
VPIM
e VPIM P.27-19
e VPIM P.27-20
. pP.27-21
. pP.27-21
. P.27-21
VPIM
VPIM MIME 1 VPIM
MIME
Connection  vCard
vCard
Connection  vCard
Connection
Connection
27-1  VPIM MIME

Cisco Unity Connection Release 2.x
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H vhm

27-1  VPIM

Date: Fri, 09 Feb 2007 17:39:03 GMT

From: Kelly Bader <425800l@connectiondomainl.cisco.com><
To: 253400l@connectiondomain2.cisco.com<=
MIME-Version: 1.0 (Voice 2.0)
Content-Type: Multipart/Voice-Message; Version=2.0
Boundary="MessageBoundary”
Content-Transfer-Encoding: 7bit
Message-ID:123456789

Subject: Testing

Sensitivity: Private

Importance: High

.

K
ot
i i

o

FELR
TRLR

Bt bt

--MessageBoundary
Content-Type: Audio/32KADPCM <«
Content-Transfer-Encoding: Base64

Content-Disposition: inline; voice=Originator-Spoken-Name
Content-Language: en-US

Content-ID: partl@VM2-4321 — BETDERE

glsfldslsertiflkTlpgkTportrpkTpfgTpoiTpdadasssdadasdasd
<< The rest of the MIME encoding of the spoken name has been deleted. >>
fghgddfkgpokpeowrit09== <«

--MessageBoundary
Content-Type: Audio/32KADPCM <«
Content-Transfer-Encoding: Base64

Content-Description: VPIM Message

Content-Disposition: inline; voice=Voice-Message; filename=msgl.726
Content-Duration: 25 —RA R Ayt—

u7wjOyRhws+krdns7Rju0t4tLF7cE0KoMxOTONRWPN30c8uH9
<< The rest of the MIME encoding of the voice message has been deleted. >>
7/8e)Q== <

191734

VPIM

VPIM SMTP local part@hostpart
TCP/IP

ID 2233 Terry Campbell VPIM

To: 2233@remotevoi cemailsystem.com

To: 8882233@remotevoicemail system.com

VPIM VPIM Connection

Cisco Unity Connection Release 2.x
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VPIM ||

Connection

e Connection VPIM List in Directory

Connection VPIM
Connection VPIM
VPIM
o VPIM
VPIM
Connection
Connection
. VPIM Connection
. Connection
NDR Connection VPIM
VPIM Audio Format Conversion Cisco Unity Connection
System Settings > VPIM Edit VPIM Location
VPIM
. Incoming Messages VPIM
Connection
. Outbound Messages VPIM
G.726
. Connection

Cisco Unity Connection Release 2.x
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H vhm

. VPIM
VPIM G.726

VPIM Connection

Cisco Unity Connection Release 2.x
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CHAPTER

Cisco Unified MeetingPlace Express

e Cisco Unified MeetingPlace Express
e Cisco Unified MeetingPlace Express
e Cisco Unified MeetingPlace Express
e Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express
Unified MeetingPlace Express
Assistant PCA

Cisco Unified MeetingPlace Express

e Cisco Unified MeetingPlace Express 2.0

e Connection
M eetingPlace Express

Cisco Unified MeetingPlace Express

Cisco Unity Connection
External Services

Search External Services

New External Service
M eetingPlace Expr ess

28-1 Save

Cisco Unity Connection

P.28-1
P.28-3
P.28-4
P.28-6

Cisco Unity Connection  Cisco

Cisco Personal Communications

API Cisco Unified

System Settings

Add New

Type

[ oL-13896-01-J
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28 Cisco Unified MeetingPlace Express |

W cisco Unified MeetingPlace Express

28-1 New External Service
Type M eetingPlace Express
Display Name
IP FQDN Cisco Unified MeetingPlace Express IP
URL IP Addressor FQDN URL
URL
Access Enabled Cisco Unified
M eetingPlace Express
MPEAPI ID MPEAPI |Connection  Cisco Unified MeetingPlace Express
User ID API ID
Cisco Unified MeetingPlace Express
API ID
MPE API Connection  Cisco Unified MeetingPlace Express
MPE API User Password API
Cisco Unified MeetingPlace Express
API
Security
Transport o None Connection  Cisco Unified MeetingPlace Express
e SSL  Connection Cisco Unified MeetingPlace Express
SSL
Dial Cisco Unified MeetingPlace Express
String Connection
Release 2.x

I Cisco Unity Connection
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Cisco Unified MeetingPlace Express ||

Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

1 Cisco Unity Connection

External Services

System Settings

2 Search Externa Services Connection  Cisco Unified MeetingPlace
Express
3 Edit External Service 28-2
Save
28-2 Edit External Services
Type MeetingPlace Express
Display Name
IP FQDN Cisco Unified MeetingPlace Express IP
URL IP Addressor FQDN URL
URL
Access Enabled Cisco Unified
M eetingPlace Express
MPEAPI ID MPEAPI |Connection  Cisco Unified MeetingPlace Express
User ID API ID
Cisco Unified MeetingPlace Express
API ID
MPE API Connection  Cisco Unified MeetingPlace Express
MPE API User Password API
Cisco Unified MeetingPlace Express
API
Security
T t
ranspor o None Connection  Cisco Unified MeetingPlace Express
e SSL  Connection Cisco Unified MeetingPlace Express
SSL
Dial Cisco Unified MeetingPlace Express
String Connection

[ oL-13896-01-J
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W cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express

N

Cisco Unified MeetingPlace Express Connection

Cisco Unified MeetingPlace Express

1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit

External Service Accounts

4 External Service Accounts Add New
5 New External Service Account 28-3
Save
28-3 New External Service Account

Service M eetingPlace Express

Type

M eetingPlace Express Cisco Unified MeetingPlace Express

M eetingPlace Express
Server

Cisco Unity Connection Release 2.x
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28-3

Cisco Unified MeetingPlace Express u

New External Service Account

Authentication Options

CcucC Log in Using
the User's CUC Alias Cisco Unified
M eetingPlace Express Connection ID Connection User
ID Connection

Connection Connection

Cisco Unified MeetingPlace
Express

Log in as “Guest” Connection
Connection ID UserID

Cisco Unified MeetingPlace Express

MPE ID Loginusing MPE
End User ID Cisco Unified MeetingPlace Express
ID User ID ID UserID
Connection
Connection

Cisco Unified MeetingPlace Express

Cisco Unity Connection
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W cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express
1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit
External Service Accounts
4 External Service Accounts Account
Login Cisco Unified MeetingPlace Express
5 Edit External Service Account 28-4
Save
28-4 Edit External Service Account
Service | MeetingPlace Express
Type

M eetingPlace Express
MeetingPlace Express
Server

Cisco Unified MeetingPlace Express

Authentication Options

Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

. CcucC Log in Using the
User'sCUC Alias Cisco Unified MeetingPlace
Express Connection ID Connection User ID
Connection
Connection ~ Connection

Cisco Unified MeetingPlace Express

. Loginas*“Guest” Connection

Connection ID UserID
Cisco

e MPE ID Log in using MPE
End User ID Cisco Unified MeetingPlace Express ID
User ID ID UserID
Connection
Connection

Release 2.x

I Cisco Unity Connection
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Cisco Unified MeetingPlace Express ||

Cisco Unity Connection Release 2.x
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W cisco Unified MeetingPlace Express

Cisco Unity Connection Release 2.x
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CHAPTER 2

Cisco Unity Connection Cisco Unified Serviceahility
Service
Parameters ?
Cisco Unified Serviceability
Connection
Cisco Unified Serviceability Cisco Unified Serviceability
for Cisco Unity Connection
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
Cisco

Technical Assistance Center Cisco TAC

e Cisco Unified Serviceability P.29-2
. P.29-3

Cisco Unity Connection Release 2.x
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29 I

W cisco Unified Serviceability

Cisco Unified Serviceability
Cisco Unified Serviceability

Cisco Unified Serviceability

1 Cisco Unity Connection System Settings
Service Parameters

2 Service Parameters Server
Cisco Unity Connection

3 Service
Y
Service Parameters
4
Set to Default
?
5 Save

Cisco Unity Connection Release 2.x
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29-1 Connection
29-1
CiscoAMC
Primary Collector AMC AlertMgr and
Collector
Failover Collector AMC AlertMgr and Collector
PMC
Failover Collector Primary
Collector
Data Collection Enabled True False
True
Data Collection Polling Rate AMC
30
15
300
Server Synchronization Period AMC AlertMgr and Collector
AMC
AMC
)
AMC
60
15
300

Cisco Unity Connection Release 2.x
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29-1

RMI Registry Port Number RMI
AMC
AMC RTMT
/ AMC
Y
AMC
1099
1024
65535
RMI Object Port Number RMI
AMC AMC
RTMT
A
AMC
1090
1024
65535
AlertMgr Enabled AMC
Web
Y
AMC
True
Logger Enabled AMC
Ccsv
Y
AMC
True
Release 2.x

I Cisco Unity Connection
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| |
29-1
Cisco Database L ayer Monitor
Maintenance Time CDR
Maintenance Window
22
CDR 10 22
Maintenance Window 2
CDR 10 0 1
24
CDR 1
CDR Max CDR
Records
CDR CMR
CDR 200
24
1
24
Maintenance Window CDR 1
12 CDR
12 1
Maintenance Time
Maintenance Time 7 12
CDR 7
1 7
24 CDR
1 CDR Max
CDR Records
CDR CMR
CDR 200
2
1
24

Cisco Unity Connection
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29-1

MaintenanceTaskTrace

Maintenance Task Maintenance Task

Off

Cisco RIS Data Collector

RIS Cluster TCP Port

Cisco RIS Data Collector

TCP
N
Cisco RIS Data
Collector

2555
1024
65535

RIS Client TCP Port Cisco RIS Data Collector RIS
TCP
Y
Cisco Database
Layer Monitor Cisco RIS Data Collector

2556
1024
65535

RIS Client Timeout RIS Cisco RIS Data Collector

15
10
1000

Release 2.x

I Cisco Unity Connection
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29-1
RIS Cleanup Time of theDay |RIS
NumofRegistrationAttempts 0
22:00
5
HH:MM 06:11
RIS Unused Cisco CallManager Cisco
Device Store Period CallManager RIS
RIS
RIS Cleanup Time of the Day
3
1
30
RIS Unused CTI Records CTI Manager
Storage Period RIS
RIS RIS
Cleanup Time of the Day CTI Manager
1
0
5

Cisco Unity Connection Release 2.x
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29-1

RIS Maximum Number of CTI
Unused CTI Records RIS
Cisco CTI
Manager CTI
RIS
3000
0
5000
Maximum Number of SystemAccess Processes Threads
Processes and Threads
SystemAccess Processes
Threads
1200
1000
2000
Enable Logging perfmon
True False
True
Polling Rate perfmon
15
5
300
Release 2.x

I Cisco Unity Connection
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Maximum No. of Files perfmon
Maximum No. of Files
Maximum File Size
Y
Troubleshooting Perfmon Data Logging
RISDC
Maximum No. of Files
50
1
100
Maximum File Size (MB) perfmon
MB

Maximum File Size
Maximum No. of Files

1
500

Cisco Serviceability Reporter
RTMT Reporter Designated RTMTReporter

Node RTMTReporter CPU
Reporter

IP

Cisco Unity Connection Release 2.x
[ oL-13896-01-J



29 I

29-1
RTMT Report Generation Time | Real-Time Monitoring Tool RTMT
0 00:00
30
0
1439
RTMT Report Deletion Age
7 7
8 0
7
0
30

Cisco Unity Connection Release 2.x
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Cisco Unity Connection Cisco Unified Serviceability

v

Cisco Technica
Assistance Center Cisco TAC

e Cisco Unified Serviceability P.30-2
. P.30-3
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30 |

W cisco Unified Serviceability

Cisco Unified Serviceability

Cisco Unified Serviceability

Cisco Unified Serviceability

1 Cisco Unity Connection System Settings
Enterprise Parameters

2 Enterprise Parameters

Set to
Default

3 Save

Cisco Unity Connection Release 2.x
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30-1 Connection

30-1

Max Number of Device Level Trace

Cisco Unified Serviceability Trace Configuration

12

256

Allowed Performance Queries per
Minute

AVVID XML Layer AXL
1

Voice Health Monitoring
Gateway Statistic Utility GSU

50
1
80
Allowed Device Queries per Minute AVVID XML Layer AXL
1
VoiceHealthMonitoring  Gateway Statistic Utility
GSuU
15
1
18
Performance Queue Limit
100
20
1000

Cisco Unity Connection
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30-1
Maximum Performance Counters per
Session
100
20
1000
Allowed CDRonDemand get_file CDRonDemand get_file 1
Queries per Minute
10
1
20
Allowed CDRonDemand CDRonDemand get_file list 1
get_file list Queries per Minute
20
1
40
File Close Thread Flag
True
FileCloseThreadQueueWaterMark
100
0
500
Service Manager TCP Server Service Manager TCP
Communication Port Number
8888
1024
65535

Cisco Unity Connection Release 2.x
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Service Manager TCP Client Service Manager TCP
Communication Port Number
8889
1024
65535
Denial-of-Service Protection Flag DoS
True
Cisco Support Use 1 Cisco TAC
10

Cisco Unity Connection
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Cisco Unity Connection Real-Time
Monitoring Tool RTMT Port Monitor
1 Cisco Unity Connection System Settings Plugins
2 Plugins Download

Cisco Unity Connection Release 2.x
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Exchange

/ TTS
Exchange
/ TTS

Cisco Unity Connection

Exchange TTS
IMAP

Active Directory
P.32-4

SSL

Connection
pP.32-12

Exchange
2003

Exchange

Exchange

P.32-13

TTS
P.32-15

CHAPTER

2

TTS

Cisco Unity Connection

Cisco Unity Connection

Exchange Microsoft Exchange
P.32-2
P.32-3
Exchange 2000 Exchange 2003
Exchange 2000 Exchange 2003 P.32-6

Exchange 2000 Exchange 2003

Connection Exchange 2000 Exchange
Exchange Connection
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32 Exchange TTS |

| Exchange TTS

Exchange TTS

TTS

TTS Exchange 2007 Exchange
2007 SSL Exchange TTS
Cisco.com
1. Exchange
a. Exchange Exchange 2007
e
Exchange Exchange 2000
Exchange 2003 Exchange Connection
Active Directory
P.32-4 Active Directory Exchange 2000
Exchange 2003
b. Exchange SSL
P.32-6 SSL
Exchange 2000 Exchange 2003
C. Web Connection
IS P.32-12 Connection  Exchange
Exchange 2000 Exchange 2003
d. Exchange SSL Connection
P.32-13 Exchange Connection
Exchange 2000 Exchange 2003
e. Connection P.32-15 TTS
Exchange Connection
2. TTS
TTS Cisco Unity Connection
Exchange

/
http://www.cisco.com/en/U S/products/ps6509/prod_maintenance_guides_list.html

3. Exchange
Connection Connection

4. Outlook MAPI Outlook Web Access Microsoft Exchange

Connection
Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
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Cisco Unity Connection

| 32 Exchange TS
Exchange IMAP ||
Exchange IMAP
Cisco Unity Connection IMAP Exchange
TTS Exchange
IMAP Connection

TTS Exchange

IMAP

Exchange IMAP
1 Connection TTS Exchange

Administrators Windows
2 Windows
3 Microsoft Exchange IMAP4
4
9
Microsoft Exchange IMAP4
5  Microsoft Exchange IMAP4
6
7 OK Microsoft Exchange IMAP4
8 MMC
9 Connection TTS Exchange
1 8
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32 Exchange TS |
H  Active Directory Exchange 2000 Exchange 2003

Active Directory Exchange 2000
Exchange 2003

Cisco Unity Connection Connection Active Directory
Exchange 2000 Exchange 2003

Exchange

1 ActiveDirectory Exchange
Domain Administrators Windows

2 Windows > Microsoft Exchange > Active Directory

5 Windows > Microsoft Exchange >

7 Cisco Unity Connection Exchange

10 Exchange

Exchange 2003 a.
4
Exchange 2000
4
b.
( )
11 OK

Cisco Unity Connection Release 2.x
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| 32 Exchange TS
Active Directory Exchange 2000 Exchange 2003 ||
12 < >
13 <
b. ReceiveAs
14 OK < >
15 Exchange 7
14

[ oL-13896-01-J

Release 2.x



32 Exchange TTS |

B ssL Exchange 2000 Exchange 2003
SSL Exchange 2000 Exchange
Connection TTS
Exchange SSL
P.32-4 Active Directory Exchange 2000 Exchange 2003
Cisco Unity
Connection Exchange
4
SSL
e Microsoft Connection TTS
Exchange
P.32-7
J P.32-7

Microsoft
1 Windows Server 2003 Microsoft
2 Administrators Windows
3 Windows > >
4 Windows
5  Windows
6
7
8 CA

CA Active Directory CA

9 CA CA
10

Cisco Unity Connection Release 2.x
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| 32 Exchange TS

SSL Exchange 2000 Exchange 2003 |

11 5
12

13

14 Windows Server 2003 Cisco Unity
Connection Windows Server 2003

15 Windows

16

Connection TTS Exchange

—

Exchange Exchange ( )
Windows

2 Windows > Microsoft Exchange >

3 < > > > < > > > < > >
> IMAP4 < > < >
Connection TTS Exchange

4 IMAPA4

5 IMAPA4

10

Cisco Unity Connection Release 2.x
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32 Exchange TTS

B ssL Exchange 2000 Exchange 2003

11
12 < > Cert
13
14
15

16 Exchange

URL

17
18
19
20
P.32-6 Microsoft
Microsoft
Microsoft
21
22
23 Web
24 OK IMAP4
25 Connection TTS
Exchange 3 24
26 Exchange
27 Microsoft

CD DVD

Cisco Unity Connection Release 2.x
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| 32 Exchange TS
SSL Exchange 2000 Exchange 2003 |
28
20 CA
CA P.32-10
P.32-7
e Microsoft
e Microsoft
.pem Base-64
X.509 Cisco Unity Connection
P.32-10
. CA CA
CA .pem Base-64 X.509
Cisco Unity Connection
P.32-10
Microsoft
1 Microsoft Domain Admins
Windows
2 Windows > >
3 ( ) > < > < > P.32-6
Microsoft Microsoft

4 >
5 P.32-7
6
7 5 >
8
9 >
10
11
12 OK

Cisco Unity Connection
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32 Exchange TTS |

B ssL Exchange 2000 Exchange 2003
13
Exchange

Microsoft
14 OK
15 P.32-7

9 11
16
17 Exchange
CD DVD
Connection TTS Exchange
1 Exchange Exchange ( )
Windows
2 Windows > Microsoft Exchange >
3 < > > > < > > > <
> > > |IMAP4 < > < >

Connection TTS Exchange
4 IMAP4
5
6
7 Web
8
9

Cisco Unity Connection Release 2.x
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| 32 Exchange TS

SSL Exchange 2000 Exchange 2003 |

10 Microsoft
CA

(*-*)

11

12

13 Web

14 IMAP4

15 3 14

16 Exchange

Cisco Unity Connection Release 2.x
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32 Exchange TTS |
B Connection Exchange Exchange 2000 Exchange 2003
Connection Exchange Exchange 2000
Exchange 2003
Exchange IMAP Cisco Unity Connection 1
Exchange IMAP
IMAP Exchange Cisco Unity Connection
Exchange

Cisco Unity Connection Exchange

1 Connection TTS Exchange
Exchange ( ) Windows

2 Windows > Microsoft Exchange >
3 > < > > > IMAP4 > IMAP4
4 IMAP4
5
6
7
8 OK
9
10 > < > > > |IMAP4 >

IMAP4
11
12
13
14 Connection TTS

Exchange 1 13

I Cisco Unity Connection Release 2.x
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| 32 Exchange TS
Exchange Connection Exchange 2000 Exchange 2003 |
Exchange Connection
Exchange 2000 Exchange 2003
Exchange Cisco Unity Connection Connection
Microsoft VeriSign

Exchange Cisco Unity Connection

1 Microsoft 2
21
Connection Base-64 X.509
2 Microsoft Administrators
Windows

3 Windows >
4 ( )
5
6 < > CA

Exchange
7
8
9
10
11 Base 64 encoded X.509 (.CER)
12
13

c:\cacert.pem .pem
.pem
Connection

14
15

Cisco Unity Connection
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32 Exchange TTS |
| Exchange Connection Exchange 2000 Exchange 2003
16
17 OK
18 OK
19 OK < >
20
21 Connection
22 Connection Cisco Unified
23 Security Certificate Management
24 Certificate List Upload Certificate
25 Upload Certificate Certificate Name
Connection-trust
26 Root Certificate Microsoft
CA
27 Browse
28
29 Upload Certificate Upload File
30 Status Close
31
24 30
Release 2.x

I Cisco Unity Connection
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| 32 Exchange TS
TTS Exchange Connection |
TTS Exchange
Connection
Cisco Unity Connection Connection TTS
Exchange 1 IMAP
Connection TTS Exchange
1 Cisco Unity Connection System Settings
External Services
2 Add New
3 Type IMAP
4 Connection
Display Name
Exchange
5 DNS DNS Address of Server Connection
TTS Exchange
pP.32-7 16 Exchange
6 Access Enabled
7 Exchange 2007
a. Use Service Credentials
b. Service Login Service Password
c. Security Transport None
d. 8
Exchange 2000 Exchange 2003
a. Use Service Credentials
b. Service Login P.32-4 Exchange
Active Directory < >\< >
c. Service Password
d. SSL Security Transport
SSL None

Cisco Unity Connection
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[ TTS Exchange Connection

8 Save

9 Connection TTS
Exchange 2 8

10 Cisco Unity Connection

Cisco Unity Connection Release 2.x
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Exchange

Cisco Unity
Outlook
Connection
Exchange  Cisco Unity Connection
Exchange
P.33-2
e Active Directory Exchange 2000 Exchange 2003 P.33-3
. Exchange Exchange 2000 Exchange 2003
P.33-4
e SSL P.33-6
. Exchange Connection
P.33-16
e Exchange Cisco Unity Connection P.33-18
e Connection  Exchange P.33-20
e Cisco Unity Connection Exchange P.33-22

Cisco Unity Connection Release 2.x
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33 Exchange |

Outlook
1. Cisco Unity
2. Exchange
a. Exchange Exchange 2007
c.
Exchange Exchange 2000
Exchange 2003 Exchange Connection
Active Directory P.33-3 Active Directory
Exchange 2000 Exchange 2003
b. Exchange Exchange 2000
Exchange 2003
P.33-4 Exchange Exchange 2000 Exchange
2003
c. Exchange SSL
P.33-6 SSL
d. Connection P.33-16 Exchange
Connection
e. Exchange SSL Connection
P.33-18 Exchange Cisco Unity Connection
f. Web Connection
s P.33-20 Connection  Exchange
g.- NTP Connection P.33-22 Cisco Unity
Connection Exchange
3. Exchange
Connection
Web
Cisco Unity Connection
Exchange

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides list.html

4. Outlook
Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/products_user_guide_list.html
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| 33 Exchange

Active Directory

Active Directory
Exchange 2003

Cisco Unity Connection Connection
Exchange 2000 Exchange 2003

Cisco Unity Connection Exchange

1  Active Directory

Windows
2 Windows
Directory
3
4
e Exchange

5 Active Directory

Cisco Unity Connection

Exchange 2000 Exchange 2003 |

Exchange 2000

Active Directory

AD

> Microsoft Exchange > Active Directory
> > Active

Users

Connection
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33 Exchange |

Exchange Exchange 2000 Exchange 2003
Exchange Exchange 2000
Exchange 2003
Active Directory Exchange 2000  Exchange 2003
Exchange ( ) Administer

information store Send As Receive As

e Connection Exchange

e Connection  Exchange Exchange

Exchange
1 Exchange Exchange

Windows

2 Windows > Microsoft Exchange >
3 Exchange
4  Exchange
5
6
7 Exchange

Exchange2003 |a.

P.33-3
Cisco Unity Connection  Exchange AD
b.
c. OK
( )
Exchange2000 |a.
P.33-3 Cisco Unity Connection  Exchange

AD

Cisco Unity Connection Release 2.x
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Exchange

Exchange

8 Exchange

10

11

12 3

11

13 Exchange

15

16

Exchange

Exchange 2000

Exchange 2003 u

13

Exchange2003 |a.

Exchange2000 |ga.

17 OK

18 < >

19 < >

Administer information store

Receive As
e SendAs

Cisco Unity Connection
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33 Exchange
N ssL
20 OK < >
21 Exchange Exchange 13
20
22 Exchange
Connection
Exchange SSL
Exchange 2000 Exchange 2003
Exchange 2007 Cisco Unity Connection
Exchange
SSL Exchange Cisco Unity Connection
1. Microsoft Microsoft
P.33-7 Microsoft
SSL
2.
2.
2.
Exchange
SSL Microsoft
Exchange 2000 Exchange 2003 SSL
Exchange 2007 Exchange 2007
Exchange 2000
Exchange 2003 P33-8
Exchange 2007
P33-12
SSL Connection
Exchange 1
Exchange
Exchange
SSL
Release 2.x

I Cisco Unity Connection
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| 33 Exchange

SSL ||

Cisco Unity Connection  Passport

Microsoft
1 Windows Server 2003 Microsoft
2 Administrators Windows
3 Windows > >
4 Windows
5  Windows
6
7
8 CA

CA Active Directory CA

9 CA CA
10
11 5
12
13
14 Windows  Server 2003 Cisco  Unity

Connection Windows Server 2003
15 Windows
16

Cisco Unity Connection Release 2.x
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33 Exchange

B ssL
Exchange 2000
Exchange 2003
Exchange 2000 Exchange 2003
1 Cisco Unity Connection Exchange Exchange 2000
Exchange 2003 Domain Admins Windows
2 Windows > >
s
3 Windows Server 2003 Windows
> > (119
Windows 2000 Server Windows
> >
q Exchange
5 Windows 2000 Server 6
Windows Server 2003 Web
6 Web
7 Web
8
9 Web
10
1
12
13
14
15
16
17

I Cisco Unity Connection Release 2.x
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| 33 Exchange

SSL ||
18 Exchange
‘{h URL
19
20
21
22
P.33-7 Microsoft

Microsoft

Microsoft
23
24
25
26 Web
27 OK Web
28
29 Microsoft

CD DVD
30 Connection Exchange
1 29
31
CA CA
P.33-11 Exchange 2000 Exchange 2003

Cisco Unity Connection Release 2.x
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N sso

P.33-8 Exchange 2000 Exchange 2003
e Microsoft
e Microsoft
.pem Base-64
X.509 Cisco Unity Connection
P.33-11 Exchange 2000
Exchange 2003
] CA CA
CA .pem Base-64 X.509
Cisco Unity Connection
P.33-11 Exchange 2000 Exchange 2003
Microsoft
1 Microsoft Domain Admins
Windows
2 Windows > >
3 ( ) > < > < > P.33-7
Microsoft Microsoft
4 >
5 P.33-8 Exchange 2000 Exchange
2003
6
7 5 >
8
9
10
11
12
13 Base 64 encoded X.509 (.CER)
14
15

Cisco Unity Connection Release 2.x
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16

17

18

19

20

21

22

23

24

25

SSL

Microsoft

OK
OK
P.33-8

Exchange 2000 Exchange 2003

9 22

CD

Connection

2000 Exchange 2003

Exchange 2000 Exchange 2003

SSL
Admins

Exchange 2000 Exchange 2003

Windows

Windows > >
IS

Exchange
Web

Web

Web

Cisco Unity Connection

DVD

Exchange

Domain
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N sso

10

11

12

13

14

15

16

2

Microsoft
CA
(*.¥)
Web Web
OK Web
Is
a. Exchange
1S
b / / < >
c. OK
d.
1 15
Exchange 2007
Exchange 2007
Cisco Unity Connection Exchange Exchange 2007
Exchange New-ExchangeCertificate
Windows
Windows > Microsoft Exchange Server 2007 > Exchange
New-ExchangeCertificate -GenerateRequest -DomainName < >
-PrivateK eyExportable $true -path < >

Cisco Unity Connection Release 2.x
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SSL ||
4 Exchange
5 Exchange 2007
1 4
P.33-12 Exchange 2007
* Microsoft
e Microsoft
.pem Base-64 X.509
Cisco Unity Connection
P.33-14 Exchange 2007 SSL
] CA CA
CA .pem Base-64 X.509
Cisco Unity Connection
P.33-14 Exchange 2007 SSL
Microsoft
1 Microsoft Domain Admins
Windows
2 Windows > >
3 ( ) > < > < > P.33-7
Microsoft Microsoft

4 >
5 P.33-12 Exchange 2007
6
7 5 >
8
9
10
11

Cisco Unity Connection Release 2.x
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Exchange

N sso

12

13

14

15

16

17

18

19

20

21

22

23

24

25

2

Microsoft

OK
OK
P.33-12 Exchange 2007

22

Connection
2007

Exchange 2007 SSL

SSL Exchange
Enable-ExchangeCertificate
Windows

Windows

Base 64 encoded X.509 (.CER)

CD DVD

Import-ExchangeCertificate

Exchange

> Microsoft Exchange Server 2007 > Exchange

Release 2.x

I Cisco Unity Connection
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Exchange

Import-ExchangeCertificate -path <

Import-ExchangeCertificate

Exchange

Enable-ExchangeCertificate -Thumbprint <

Exchange

P.33-12 Exchange 2007
SSL Exchange 2007

Cisco Unity Connection

SSL

Windows

> -Services|IS
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[ Exchange Connection
Exchange
Connection
Cisco Unity Connection Connection
Exchange 1
Exchange Connection
1 Cisco Unity Connection System Settings
External Services
2 Add New
3 Type Calendar and Personal Contacts
4 Connection
Display Name
Exchange
5 URL Server Base URL Connection
Exchange URL https.//<Exchange
>/Exchange/ <Exchange > Exchange
FQDN IP
Exchange 2000 Exchange 2003
<Exchange > P.33-8 Exchange 2000
Exchange 2003 18
https http P.33-20 Connection  Exchange
Exchange Connection https http
Exchange Connection

6 Access Enabled

7 Exchange 2007

Use Service Credentials

Release 2.x

I Cisco Unity Connection
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Exchange Connection |
Exchange 2000 Exchange 2003
a. Use Service Credentials
b. Service Login P.33-3 Cisco Unity Connection
Exchange AD
Active Directory >\<
>
< > < > \
/
c. Service Password
8 Save
9 Exchange
Exchange Externa
Service New External Service
10 3 9

Cisco Unity Connection
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Exchange

| Exchange

Exchange

10
11
12

13

14

15

Cisco Unity Connection

Exchange

Exchange

Microsoft

Microsoft

Windows

Exchange

c:\cacert.pem

Pl

Cisco Unity Connection

Cisco Unity Connection

Connection

Microsoft

Cisco Unity Connection

Connection

Windows

Base-64

Administrators

CA

Base 64 encoded X.509 (.CER)

.pem

VeriSign

21
X.509

Connection

.pem

Release 2.x
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Exchange

Exchange

16

17 OK

18 OK

19 OK < >
20

21 Connection

22 Connection Cisco Unified

23 Security

24 Certificate List

25 Upload Certificate

Connection-trust

26 Root Certificate

27 Browse

28

29 Upload Certificate

30 Status

31
24 30

Cisco Unity Connection

CA

Cisco Unity Connection ||

Certificate Management

Upload Certificate

Certificate Name

Microsoft

Upload File

Close
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B Connection Exchange
Connection Exchange
Exchange Cisco Unity Connection
P.33-16
Exchange Connection
https URL http URL
Exchange
Exchange Connection http
URL Exchange
Exchange Exchange
Web https URL
Cisco Unity Connection s
1 Exchange Web https URL
2 Connection
Exchange
3 Windows Server 2003 Windows
> > (1s)
Windows 2000 Server Windows
> >
4 Exchange
5 Windows 2000 Server 6
Windows Server 2003 Web
6 Web
7 Web
8
Release 2.x
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Connection  Exchange ||
9 (SSL)
10 OK
11 OK Web
12
13
OK
14 Cisco Unity Connection
Exchange 1 13
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B cisco Unity Connection Exchange
Cisco Unity Connection Exchange
Cisco Unity Connection
Connection Exchange
Connection Exchange
NTP Cisco Unity Connection Exchange
1 Connection Cisco Unified
2 Settings NTP NTP Servers
3 Add New
4 IP Hostname or |P Address NTP DNS
FQDN IP IP Connection
Connection Exchange
5 Save
6 Connection Exchange 4

Cisco Unity Connection

Microsoft

NTP

Web
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Cisco Unity Connection

34-1
Phone Interface Failed Logon Connection
. ID
Users
. Connection
. ID
User Message Activity
. MWI

Distribution Lists

Include List Members

Unused Voice Mail Accounts

Cisco Unity Connection Release 2.x
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34-1

Transfer Call Billing

] ID

J RNA
Outcall Billing Detail

. ID

. RNA
Outcall Billing Summary

ID 1 24
1
Call Handler Traffic 1 1
1

System Configuration Connection

Cisco Unity Connection
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Cisco Unity Connection

Cisco Unity Connection System
Settings > Advanced > Reports
. Milliseconds Between Data Collection Cycles
30 1,800,000
Connection
. Daysto Keep Datain Reports Database
180
. Maximum Records in Report Output
25,000 30,000
Y
User Message Activity Report
Maximum Records in Report Output
25,000 15,000
] Minimum Records Needed to
Display Progress | ndicator 2,500
10,000
Connection
Connection
Cisco Unity Connection
Cisco Unity Connection Serviceability Cisco Unity
Connection Serviceability Cisco Unity Connection
Cisco Unity Connection Serviceability Go

Cisco Unified Serviceability
for Cisco Unity Connection
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Cisco Unity Connection

Cico.com
e Cisco Unity Connection NIC
MAC
. PAK  Cisco Unity Connection
3
Cisco Unity Connection MAC

1 Cisco Unified Communications Operating System Administration

2 Show Networ k

3 MAC Address
00-al-b2-c3-d4-e5 00alb2c3d4e5
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2 PAK

Submit
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http://www .cisco.com/go/license URL
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Add New License

Add New License
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System Settings

Add New
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)
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30-3
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AXL 29.2
257 Cisco Unity Connection Administration
25-7 2.2
25-8 2.3
2-3
C 11
2-4
Cisco PCA Cisco Unity Connection Cisco Unity Connection 12-1
22-1 Cisco Unity
Cisco PCA IMAP Cisco Unity 15-3
C_onnectl on 22-1 15.4
Cisco SIP Proxy Server
15-5
25-20 . . -
Cisco Voice Technology Group Subscription
25-19 35
2521 Connection Serviceability 34
Cisco Unified Communications Manager Connection 31
AXL 25-7 csv
AXL 257 VPIM 27-11
25-14
25-13 27-12
TFTP 25-17
TFTP 25-16 D
25-30
AXL 258 DNS IP 27-4
TFTP 25-18
25-15
Connection 25-4 E
Cisco Unified MeetingPlace Express
] Exchange
Connection 28-1
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28-6
Connection
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