Unity Connection DE—ZERNLA1DOKZTI
21—FT14 2T CBTBRTIOZAHIL J/—hK

&

BE

BIE&R MY

=4

FRIZ I R—F B

EEF5H

SIB & E

h77n/1—h
FARXYE—D>

1 774hxzt %

J Y—EADQEE
T TFPHO> b OEE

B=

CORFIXVRNTR, IZT7ARAYVE—DVI H—ERBSRCIZT7FAR Xy
VO TAIVRORNZ TN I—RNAZEICOWTEHBLET, Cisco Unity Connection /N\—2 3
V85 UBTIRR, A7 7A R XY= T0EE8ERREND VTN AVRYIA(SIB) &2
R—=RMLTVWET, N—23285&UERD/N—2 3> TlE. Unity Connection (ZI&. AEPE
FA=NTRLANDRAAA=INDAEZZFTAN, DT DEEN B EL L,

B FRHF

=2
ROEBICETRHBIHD_ENfHERENIET,
- Cisco Unity Connection
- Microsoft Exchange 2003/2007/2010

- ViewMail for Microsoft Outlook ( VMO )
- Active Directory

ATV R—FT b
CORFIXYNOERE. ROYTRIITEN—RITIFTON=J3IVILETVTVET,

- Unity Connection /N\—= 3> 8.5 L&



- Microsoft Exchange 2003, 2007, 2010

- VMO
CORFIXYNOERIEF. BEOFRREBEICHDTNAARICETVWTEREhELE, ZOR
FIAIXVRNTEAITZIXNTOTFNA AR, I (F7FILDN ) REOREL SEBLTVXRT
o MRORXY ND—UNFRBEBPTHIEEICE., EOLKSHBIOANVRICDOVWTE, TOHEEN

HEIODVTHRIEBLTEBENf ®YUET,

HRHH

Cisco Unity Connection /N\—> 3> 85 D17 7A R XY E—2 0 J#EED 1 DTHS SIB i&
. Connection X—J)L7RY U A& Exchange X—I)LARY JADRA A XY —TJZRFHLET,
- SIBZEMILTVRFEE, I—FIZEFE D TXTO Connection R4 A XY t—
< ( Cisco Unity Connection VMO S EfEENBDRA A XY E—J %288 ) ., T
Connection IZ#&#iE h, = SB5ICI1—H O Exchange X—ILARY JAICEREhET, £, A
T—RAEE (FEAE, REPSEFBELE ), BBITOEE, BLUVEBELENEEK,
Connection /' 5 Exchange ( 8K T, T0F ) ICERHENET, XvE—DBFEZFA 29—
X (MWL) IF, BREBELBEFX—IN ITATURTAYE—DNFBRHRAEDEFTICBYE
£

SIB R E

SB%EBRETAAHEICOVTR., IZT77A R XY =290 EHD Cisco Unity
Connection 8.5 LAFE# £ U Exchange DEREDEEX ) AR EZSBL TS EEL,

KD 2 O2OEER LIS 3k, Unity Connection ET SIB Z5RETHHEN BV ET,

cAZT7F7A R XYvE—I2 T H—E XA ( Unified Messaging Service )
AZT77AR XY =220 H—ERAR, READOTNTO Exchange T —/NERETD &
SICRETEET, £z, B— 0 Exchange H—NICEHRTD RS ICRETEET, CDF
B, I X—I)RY URAERANT S Exchange Y —/NCEILIZT7A R A =D
JH—ERAERELET, XETSIZIF. [CUC Administration] > [Unified Messaging] >
[Unified Messaging Service] > [Add New] D JEICEEL £3,

CAZTFPARXYE—=DT FAHOUN
AZT77ARXY =200 THIRNE, IXTOI—HICERTIVENf HYVET, &
DRETIE, 1—HY X=)LRY VAZEEL Exchange Y —NERA > RNFTDI1_T7A4 K X
VE—IV T H—ERAZBRIDUEN HVET, RETSHICE. [CUC Administration] >
[Users] > [Select the User] > [Edit] > [Unified Messaging Accounts] > [Add New] D JEICFZEI L
7,

¥ —RBEBY-IEBANEZFEALT, IXTOI—HOI_T7 74 RXY =200 FhHD
URE—FEMTREETEET,

NZ7L>1—b

cOtEo>a>rTlRk, AZTF7PFARXYE—DD 0 H—EREIZT7AR XY =200 7
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AIOVRORZ TN 1—FT 14V TIERTREY NERBELET,

AZ774AR XV eS0T Y—EAOEE
P : 27U A

774 R XY= 4 —E AT, [Search for Exchange Servers] Tld % < [Specify an
Exchange Server] M BIRE N TWBBEE, TARNEFHEIIL £7, [Search for Exchange Servers]
FBIRENTVBREHEE, R—TIT[Test] REAVEIVYILEEEIL, ROILS—HNFERRENE
9.

Searching the network Failed to locate a Domain Controller via DNS.
Searching the network Failed to locate an Exchange 2003 server.
Connection will not be able to Locate Exchange 2003 subscribers.

H > 7 ) DOTomecatdFd ZXIZ;RLUE T ( CsExMbxLocatorN A4 VO KNL—ADLARJIL10 ~ 13%
BRELET ),

CsExMbxLocator, 13, AutoDiscoverURLS not found in cache
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:331]:

Run DNS query for: _ldap._tcp.dc._msdcs.xXXX.XXX
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:
querying dns for _ldap._tcp.dc._msdcs.xXxx.xxX question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator, 10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for _ldap._tcp.dc._msdcs.xXXX.XxXxX question type 33
CsExMbxLocator, 11, [CsExMbxLocator/CsExMbxLocator.cpp:359]:

DNS query for: _ldap._tcp.dc._msdcs.xxx.xxx didn't return results
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate a Domain Controller via DNS.
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange 2003 server.
Connection will not be able to Locate Exchange 2003 subscribers.
CsExMbxLocator,11,Failed to find DC required for 2003 support

BMORNSTIN21—F40OFIBICOWVWTE., AON/NY ID CSCtg10780 & Cisco Unity
Connection 8.5 METHDI_T77A R XY E—IJ 09 H—ERATHI RAQOEROFE
( Exchange 2003 Mé ) 2SR L TS\,

BE: > A2
R=IT [Test)| REVED VY ILIEEEIL, ROITZ—HNEKRRENET,

Could not connect to Domain Controller (dcl.xxx.xxx) from DNS

Could not connect to Domain Controller (dc2.xxx.xxx) from DNS

(

(

(de3 .xxx.xxx) from DNS
H > 7 )L OTomcatd ¥ % RIZRL £ ( CsExMbxLocatorN 4 O L —ADLAXRIL10 ~ 13%
HRELET ),

Could not connect to Domain Controller

CsExMbxLocator,10,LDAP initialize non-SSL Return Code (0)
CsExMbxLocator,10,LDAP authentication bind failed: INVALID_ CREDENTIALS
CsExMbxLocator,10,CCsLDAPHelper: :Init () :exit AUTH_NOT_ INITIALIZED
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192] Test Button result:


https://tools.cisco.com/bugsearch/bug/CSCtq10780
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Could not connect to Domain Controller (dcl.xxx.xxx) from DNS

BRTTE

Z ORI, Unity Connection ( Active Directory TOY & NiT AT N) ICEMERI YIN

ENAD—=REFLEREL2ENAT—RFIADEhESEICRETIAEMEN DYV ET, CORBE

ZfERT B, Active Directory T/NAT—RZZEL., Fh%& Unity Connection ICEBEADL
£,

[E:>FVA3

R=IT[Test] REZDVVY DO LEEEL, ROIZ—HNRRENET,

Searching the network Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Searching the network Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Searching the network Failed to locate a Domain Controller via DNS.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover

DNS SRV record

Searching the network Failed to locate an Exchange CAS server. Connection will

not be able to Locate Exchange 2007/2010 subscribers.

EXShBRRE

DFVF2THATNTVWARSIC, AL SEAILESBRNL—A IV NUAERENET,
Unity Connection X RX 4> QA MA—ZICEHETELAWVEE, BER/NAD—RAEL<AZW
AHRENIREEVEZZXSNET, Unity Connection " RXA > AV NO—ZJICEHTEDHE
TE, MARELTIT—HNRRENBEEE., 2F VA5 ZHRBLTLEZY,

Tomcat O Ml & RICRLET ( CsExMbxLocator ¥4 20 RL—RA, LRI 10~13 #RE
LET ),

CsExMbxLocator, 10, [CsExMbxLocator/CsExMbxLocator.cpp:11737]:

HTTP request failed with error: Couldn't connect to server

-- couldn't connect to host, HTTP status code: 503, for
Autodiscovery URL: http://autodiscover .XXXXXXXXX .XXX/
autodiscover/autodiscover.xml, verb: GET, query:
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed connected to Exchange CAS

server at (http://autodiscover.XXXXXXXXX.XXxXx/autodiscover/autodiscover.xml)
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:

querying dns for_autodiscover._tcp.XXXXXXXXX.XXX question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator, 10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for_autodiscover._tcCp.XXXXXXXXX .XXX
question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Could not find an Exchange CAS server via
Autodiscover DNS SRV record
CsExMbxLocator, 11, [CsExMbxLocator/CsExMbxLocator.cpp:636]:

DNS query for: _autodiscover._tcp.XXXXXXXXxX.xxX didn't return results
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange CAS server.
Connection will not be able to Locate Exchange 2007/2010 subscribers.



CNSORNL—AAFOJICREENTVSHESWE. [Unified Messaging] > [Unified Messaging
Services] > [Exchange Servers] > [Search for Exchange Servers] > [Active Directory DNS Domain
Name] DJEICEEL. RXSAVBNANELWCEZERBLET,

BE:>F )74
R=IT[Test] REVEIVYILEEEIL, RODIT—HNRRENET,

Peer certificate cannot be authenticated with known CA certificates
- SSL certification problem, verify that the CA cert is OK.
Details: error:14090086SL routinesSL3_GET_SERVER_CERTIFICATE:
certificate verify failed

SEBA & (X Connection-Trustic EEICT7 Y 70— RTE XA, EURHE ZTomcat-Trustic 7 Y
TO—RTBERDIT—HRRENET,

Error reading the certificate

EXShBRRE

- BB, EAENRRTHD UM S ET. ELVIERENTY7O-—REATVSD
EEBAELET, ELVIRAEZFEATERWVWSESRE, [validate] #7°>3>0F I Y IX—
VAL, BERERTLET,

1,024 EY hORDYIZ2,048EY NZEFEAL TAIAEZERLET,

A= RBRUOHEGIAE (FEITRHE )N TY7TO—RENTVRIAESHZHELET
o Eijtzf__ﬁUTF?ro

Root Certificate

Here the Issuer Name and Subject Name will be the same.

Issuer Name: CN=ABC, OU=XXXX, 0OU=XXX, O=XXXXX, C=XX
Validity From: Tue Nov 07 16:00:00 PST 2006

To: Wed Jul 16 16:59:59 PDT 2036

Subject Name: CN=ABC, OU=XXXX, OU=XXX, O0=XXXXX, C=XX

Intermediate Certificate

Here the Issuer Name will be that of the Root Certificate and Suject
Name will have information about the Intermediate Certificate.

Issuer Name: CN=ABC, OU=XXXX, 0OU=XXX, O=XXXXX, C=XX

Validity From: Sun Feb 07 16:00:00 PST 2010

To: Fri Feb 07 15:59:59 PST 2020

Subject Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,
O=XXXXXXXX, C=XX

Server Certificate

Here the Issuer name will be that of the Intermediate certificate and the
Subject Name will contain information about the Exchange server

Issuer Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,



O=XXXXXXXX, C=XX

Validity From: Thu Aug 01 17:00:00 PDT 2013

To:
Subject Name:

[E:>FVAS

Thu Aug 17 16

:59:59 PDT 2017
CN=mail.abc.lab, OU=XXXX, OU=XX, O=XXXXXXX, L=XXXX, ST=XXXX, C=XX

R=IT[Test] REZDVY DO LEEEL, ROIZ—HNRRENET,

Searching the network
from DNS
Searching the network

(https://EX2010-1.xxx.

Searching the network
Searching the network
from Active Directory
Searching the network

Successfully connected to Domain Controller (dcl.xxx.xxx)
Could not connect to Exchange CAS server
xxx/Autodiscover/Autodiscover.xml) from Active Directory
Could not find an Exchange CAS server via Active Directory
Successfully connected to Exchange 2003 server (EX2003.xXX.XXX)

Failed connected to Exchange CAS server at

(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network

(https://autodiscover.

Searching the network
SRV record
Searching the network

Failed connected to Exchange CAS server at
xxx.xxx/autodiscover/autodiscover.xml)
Could not find an Exchange CAS server via Autodiscover DNS

Failed to locate an Exchange CAS server. Connection will not be able

to Locate Exchange 2007/2010 subscribers.

EXShBRRE

Exchange 2010 ® Central Authentication Service ( CAS ) A" HTTPS ZX4 B L TB KD ICRRES
nTWah, BKY Exchange 2003 H—/AA" HTTP D& ICEREETNTVBIAES A ZRIELF
Fo HTTP £k HTTPS ZFFAI 9§25 &SI CAS ZFREL E T,

RICEAU RSB FVAZRLET,

Searching the network
from DNS
Searching the network

(https://EX2010-1.xxx.

Searching the network
Searching the network
not be able to locate
Searching the network

Successfully connected to Domain Controller (dcl.xXXX.XXX)
Could not connect to Exchange CAS server
xxx/Autodiscover/Autodiscover.xml) from Active Directory
Could not find an Exchange CAS server via Active Directory
Failed to locate an Exchange 2003 server. Connection will
Exchange 2003 subscribers.

Failed connected to Exchange CAS server at

(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network

(https://autodiscover.

Searching the network
SRV record

Searching the network
not be able to Locate

EASNhBIBRE

Failed connected to Exchange CAS server at
xxX.xxx/autodiscover/autodiscover.xml)

Could not find an Exchange CAS server via Autodiscover DNS
Failed to locate an Exchange CAS server. Connection will
Exchange 2007/2010 subscribers.

. Active Directory TOIAZT77A R XY -0 0 H—ERXA AT BOERE Cisco Unity

Connection 8.5 AR TDHEBE DS THBETATWVWAEDKRSIZ, THIONDOERZFI VYD

LET,

- 2 AOM/NY ID CSCtg10780 ZZ WL TS & WY,

- Exchange Y —NZRRIBDLEHICTDBHERDN RXA2 I—HFIC/HEETRTVEIAHES A
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ZEFIVIOLET, cNIFBEENLZERETT, BREE. Active Directory ICERE 3T )L—
TRV —HNERTHRDAREEN BV ET, COBRRBFITANEZERATHY, RXA> 11—
HTEFICHMRELET, TANTSIZIE, Exchange View Only BB E#EREZ S5 L THER
LET, e, IZT77AR XY= (UM) TAHD MC Enterprise BXEEER %
FETDELSICHBELETY. ChBEEEDORID—ICR2THAEThBWVEENHYET

. Active Directory Service Interfaces (ADSI ) TF 14 2 Zf&E. UM T7AHD > ~hTOJ4 > Lk
#I(Z Exchange H—/A\A"UAREhTVR A ESH ERFELE T,
B : >+ )76

R=IT[Test] REZDIVY DO LEEEL, ROIZ—HNRRENET,

Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserverl.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver2.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver3.example.com>) from Active Directory

BMORNZTIN1—FT1420OFBEIZCOWTIK, >AOD/NY ID CSCto35509 #S8BL T &
= U\,

AZT7F7AR XY E=D2VT FHOY NOEE
P : 3 A

R=IT [Test] REVED VY OLIZEEIL, ROITZ—HNEKRRENET,

The system failed to perform an IMAP operation.

Refer to other warnings and errors generated by the tool, and check the Tomcat
log file for details.

The system failed while trying to make an API call.

CulmapSvr QY Ol ZXIZ;RLUET (CulmapSvr X4 20 RL—A -2 LRI EZRELET
) o

CML,19,Connection attempt to IMAP server at
{10.xxx.xxx.xx:143/imap/notls/user="xxx/um/TestUser" }INBOX failed.

CML, 19,E_CML_IMAP_CONNECT_FAILED (0x80046410)

Connection failed on IMAP request. Logged from HRESULT
CCsCmlImapDriver: :ExecuteRequest (TCsAutoPtr<CCsCmlImapRequest>&)

in CsCml/CsCmlImapDriver.cpp at line 355.

CML, 19,E_CML_IMAP_CONNECT_FAILED (0x80046410)

Unable to count messages using search-term ALL on
imapfolder[login={10.xxx.xxx.xx:143/imap/notls/user="xxx/um/TestUser" } INBOX]
in imapmbx[store=10.xxXx.xXX.xX login=xxx/um/TestUser in

session[id=5 alias=TestUser].

Logged from virtual HRESULT

CCsCmlImapFolder: :GetMessageCount (const CCsCmlSearchTerm&, int&) in
CsCml/CsCmlImapFolder.cpp at line 258.

CML,11,E_CML_IMAP_CONNECT_FAILED (0x80046410) Unable to get a message
count from the External inbox for subscriber TestUser. Logged from HRESULT
<unnamed>: :VerifyMailbox (CCsCdlSubscriber&, CCsCmlMailbox&) in
CsCml/CsCmlSession.cpp at line 486.


https://tools.cisco.com/bugsearch/bug/CSCto35509

EXSNhBERE

. [A—Y"(Users)] > [1—H DiEIR(Select Usen] > [1_T7 7 A RXY &= FFhIU N
(Unified Messaging Accounts)] > [1Z=7 74 RXY =2 0T H0 2 N DOimE(Edit Unified
Messaging Account)] IZBEIL ., [7 717> MEFR(Account Information)](Exchange 2003& &
ARTTS)TORER) T, Y4424 7 (Sign-In Type)] IC[BEE ni=1—HIDEER
(Use User ID Provided)], 8 R [1—HIDIDID]Z RXA NI1—HELTZEBRLET,

CAVBR—ZY N AYE—Y PHEA ZFORIL (IMAP ) 4 H—E ZH Exchange #—/\T
BELTLBAESHERAELET,

- [Unified Messaging Services]®[Unified Messaging] > [Unified Messaging Services] > [Active
Directory Account Used to Access Exchange] > [Username] > [Domain\username] ® ~IZ, 1
—HTHAORERFORXABZEMLET,

- Telnet ZFEAL T, EXNE IMAP ERZHEFELET,

. Exchange & Unity Connection®BIZIMAPZ D> RNU Y T BEAREL TWBREEE,
[Unity Connection Admin page] > [System Settings] > [Advanced] > [Unified Messaging
Services Configuration: TTS and Calendars: Time to Wait for a response (in seconds)] (- # &}

LET. F7FIIRERF 4TI, COEBRBRPIZENTERT,

- 2 AOM/NY ID CSCto57555 & CSCt054535 ZZ L TS & LY,

CUCHSEBLENTY RFYTFYICZOXY E—IHNRRENDH A, [AD Users and
Computers] > [Select the User] > [Properties] > [Exchange Features] > [IMAP4] > [Enable:
IMAP 122 Response: 00000003 NO Logon failure: account currently disabled] ICEEL £

R : >F )72

R=IT[Test| REZDIVYIOLEEEIL, ROIS—HFRTRENETT,
The system failed to perform a typical calendar operation.
EZShDBRE

- [Enable Forms Based Authentication] F T Y J7RY JAZF7ICLET, FMICDOVTRE,
Cisco Unity Connection 8.0 T, AL A — &L BEEDHKS (SSL &L ) @A FIC Exchange
2003 \DEFWBT I AZFRETDICEFESRBLTLEE,

CEBMORNS TN 1 —F 4 TOFIBEICOVWTR., TAMNBEOF IV IICEKK
( Exchange 2003 @& ) #Z B L T &\,

F CORFIXVINTHATNTVDMMOBENMEEE WIZBE, COBEEBEEZNSD
CENRLSBYNET,

Bl :>FUFA3
R=IT[Test] REVZDVYOLEEEICL, RODITS—HNRRENET,
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Failed accessing xxx@ayz.com Diagnostic=[Timeout was reached --
operation timed out after 1000 milliseconds with 0 bytes recieved]

EXSNBDBRE
. Exchange Web —E A (EWS ) T, [Require SSL] FIVYIRY TRZF/ICLET, %
<DFBE. Thid EWS Tk < Autodiscover TRITENET,

- [Edit Unified Messaging Account] X—=7 A* 5 [Synchronize Connection and Exchange
Mailboxes (SIB) ® )Y hZERTLE T,
B :>F)FH4

R=IT[Test) REVZDVYOLEELEEICL, KODIS—NRRENET,
Failed accessing xxx@ayz.com Diagnostic=[] Verb =[] url=[] request=[] responsel]
EZENDBRE

AT 0OHlZRICRLUET,

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401

. TR nEJ'i_V&TJE 'L £ 9, AutoDiscover & EWS O ICX T % Internet Information
Services (1IS) DEREZHZELET,

- Microsoft Office 365 N fERAENTWVWBEHEE, UM XY =0T PHOU MNE
account@domain.onmicrosoft.com XX IC T D BEN HV E T,

. INAD—R%ZU+EY ML, Unity Connection TES —E/NAD—RZAHDLET,

UM T ATV NI X=IRY JARHYEE A,
OJoflEXZRLES,

HTTP request failed with error: Couldn't connect to server -- couldn't connect
to host, HTTP status code: 503

TT7ATIOA—=INHBIHESIH ZEIELET,

-:L T77AR XY= 0 H—EANEL VY Exchange H—/NZRA 2 RLTVWBHES
ZHELET,

2 AOM/NY ID CSCts82396 #Z B L TS & L\,
F'iE >F1)A5

R=IT[Test] REZDIVY DO LEEEL, ROIT—HNFRRENET,

The error is error:0200206F:system library:connect:Connection refused.
Refer to the tomcat log

Tomcat O O Hl&EIRIZRLUET,


https://tools.cisco.com/bugsearch/bug/CSCts82396

HTTP 503 ERRORS:

HTTP request failed with error: Couldn't connect to server --

couldn't connect to host, HTTP status code: 503, for ews

URL: https://xxxxxxxx.outlook.com/EWS/Exchange.ASMX, wverb: POST

HTTP 401 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401, for ews URL:

https: //xxxxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 404 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
404, HTTP status code: 404, for Autodiscovery URL:
https://xxxx.com/autodiscover/autodiscover.xml, verb: GET, query:

EAShBIMRE
T TATOA=IINR—N443 27OV VTR NESHZRBLET,

CELVRXAUAERAENATVRIAESH ZRBLET,
BE: > A6

R=IT[Test] REZDVVY DO LEEEL, ROIZ—HNRRENET,

Diagnostic=[SSL connect error -- error:1408F119:SSL routines:SSL3_GET_ RECORD:
decryption failed or bad record mac] Verb=[POST]
RRTE

CHEFEEAENfr ENTVB EICERALE T, [0S Administration] R— A5, tomcat.pem FE
BHEZBERLET, Tomcat Y —EAEZBREEBLET,

IZ—1—R
RETHDAEMEOHD TS — I—RO—FPERICRALET,
-401 57—

TFTARXYE—DDT HB—ERATHINONAD—RAFRE, I—HENFFE,
iT‘LIIL 'U'%G)ﬁ/‘ﬁb‘ RIEE, BRENRRELTEASNE T (domain\user FERAFERAE
NTVBHEE, RXSMVBICESEBHRAA>E (FQDN) ERXEFALEVTILEEV

)o EDEREREEL TR, Web R—AFRFE— RO ANDEAN Exchange TEREE N /=FRAE
E—RIZ—BLBEVWCENEZAShET, INTOfER. [Edit Unified Messaging Service] R

—JICRRENET,

[Unified Messaging] > [Unified Messaging Services] > [Active Directory Account Used to
Access Exchange] > [Password] T, /NATD—RZ#ERELET, UMTB—ER TAKNE., A
EEBESIE/NATD—RZFALTVET,

ITXTO IS FHEN EWS LEBREOMA TRET N TVWS L ZHRELET,

Unity Connection& Exchange Dl ffll TERALE— RZF T Y ILEXT,

NT LAN Manager(NTLM)V2lE B R—h&EhTWEE A, Cisco Bug ID CSCub61107Z SR L


https://tools.cisco.com/bugsearch/bug/CSCub61107

TLEZ L,

V) FTEUIERDORBIRE : Active DirectoryTO A7 7ARXY =9 —ERT AT
N DYERLE & V' Cisco Unity Connection 8.5LA THDHED S THHAThTWS FEZETT
LET,

Exchange 1—% X—JLARY JARHILENTVELR A,

UM TZ AT NCX=IRY DA BV EZHBLET . X—ILRYIANH2DHE. T
AT NEHIBRL, BERL T, #RZEALEXT, chix, X—ILRYIRAZHIKRTDIE
FTRERICAEFRA,

Exchange H—/\l&. 1—%% 5" domain\user Tk <. user@domain XX ZBEL TV
BENHV) ET, [Unified Messaging] > [Unified Messaging Services] T DR ZEFEHAL £
ER

SERER A4 ARN—JLL =5, Exchange 1 —/\® Event Viewer TEERAE 0 & X HARR (2 B9E
FTRIIT—HBVWHAESHERFELET, UTIZ, W22 DBIZRLET,

Log Name: Application

Source: MSExchange Web Services
Date: 9/7/2013 7:59:16 PM

Event ID: 24

Task Category: Core

Level: Error

Keywords: Classic

User: N/A

Computer: XXX .XXXXXXXXX.com
Description:

The Exchange certificate [Subject]
CN=XXX .XXXXXXXXX.com, OU=XXXXXXXXX, 0U=XX, O=XXXXXXXXXXXX, L=XXXXXX,
S=XXXXXXX, C=XX

[Issuer]
CN=XXXXXXXXXXX, OU=XXXXXXXXXXX, OU=XXXXXXXXX, O=XXXXXXXXX, C=XX

[Serial Number]

XXXXXX XXX XXX XXX X XXX XKXXXKXX
[Not Before]

8/9/2012 5:00:00 PM

[Not After]
8/17/2013 4:59:59 PM

[Thumbprint]
):9:9.9:9,9.9:9.9,9.0:9.9.9:9.9.9.90.9,9.9.9.9.9.0.0.9.0:0.¢
expired on 8/17/2013 4:59:59 PM.

-403 L7—

SExchange T Secure Sockets Layer ( SSL ) " %ET&H S A", Exchange T —/NDOFIAE(C
EBELULRIR (CA) /N7 VY UOFEAEE Unity Connection H—/NICT7 Y 7O—R&h
TWEEA,


//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1169917
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. 404 TS5—

AZT77A4A R XY= H—E AL Excnange Y—/NEDBEETHTTPS 7O %
FRATDHESREENTVS AN, Exchange T SSLABMICHE>TVWERWZENRED 1 D
ELTEASNET, BIOEHREL T, Exchange 2003 A" XY &—2 ANTELTHERE
NEITAH. WebDav OILRN 1 Z—TILICBE > TVEREVWAIBEEN BV ET,

BB 5 [Users] > [Select the User] > [Unified Messaging Accounts] > [Edit Unified Messaging
Account],

[Account Information] > [Use this Email Address]® F T, EFX—)L7RLANELVWC &%=
BERLET,

MY —NELEERXALY Z—L HP—/V(DNS) FREE>EH—NICHBRENET,
H—NEHXELEH—E R (EWS, WebDAV, BEIRHE ) ZERTLEE A,

. 440 T5—

AJA> BAL4LFTIN IZ—I1H—\HFSOFEBZBRE

S AM/NYT ID CSCt091728 2B L TL & L\, Unity Connection "7 VAT B HEAH
HBDAX—)LANTFEED Exchange 2003 T7 # —L R—ARIANREE N TVREHE.
Unity Connection SIB (& Exchange 2003 TIEEIEL £H A

-.500 I —

H—NREOHEE, FIEAKFIET— R, Internet Information Service A TEETE A,
BFA=ILTFRLA(FTZA4XVSMTPZRLRA)FRO2ASE,

CAABL AN TERANBRAEAEEES,. COIT—NRELET, H—/N LRI TREUE
FREBERALET, SFHIC DOV TIE, Cisco Unity Connection 8.5 MBETHI =774 R X
Y= 0 B—ERATHI RN DERND{IS (Exchange 2007 O ) 258 L TL
&L\,

- BEOBE . TAM—IIC, ZOXYE—TH> HTTP status=[500 Internal Server
Error]....ccoeeueenee. ErrorimpersonateUserDenied..... 7 AV MM, BREhEI—Y—%K
KIBDTIVOEAFANBYELRA, ChEBETDICEK, IZT7T7AR XY -T2
H—E R AT bAD Application Impersonation EEO—)LDE) HTE#SHBL TL
FEW, UMY —ERXA T7HIORMBIIICX—=ILRY DAIZERENTBES. X—I)LR
YOAETZHIBRLTE, CORBREBEENERA, 7HU MZHIBRL, X—=I)L&R
YOABLUTHERLVLETSRENHYET,

. Exchange ¥ < 1)l T get-ManagementRoleAssignment ZEAL T, &YW ¥ELO—
LEYYETERRBLET. HHORRICHDFSE. O—LEYNHTHERTHY,
inconsistent REEICHD CEEZTRITEENRTENDHLESHZRRELET, TDHES.
Remove-ManagementRoleAssignment "<policy name>" Z#f L TE|v) HTEHIBRL .
BEMULEY,


https://tools.cisco.com/bugsearch/bug/CSCto91728
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- ErrorNonExistentMailbox : > 7’ )L X—)LEiE7°0 R JJL(SMTP)7 RL AIZBEEF T 5
NEX=IRY DANBY)ER A,
chSDIZ—I—ROVK DD, CORFIXIRNTEFEBAETNTLVET, Single Inbox Is
Not Working for Users Associated with a Unified Messaging Service,

Exchange H—/NDOISENIEWVEHE S &, Cisco Unity Connection T [Time to Wait for a Response
(In Seconds)] NIEZEX° L £ 9 ( [System Settings] > [Advanced] > [Unified Messaging Services]
DIECBEBHLET ),

T OO EE

[Unified Messaging Account] X—Z & [Unified Messaging Services] R—Z OEBE TT A NA BRI
ITB2F VAT, RONL—RAZEBMILET,

1. [Cisco Unity Connection Serviceability] > [Trace] > [Macro Trace] D JEIZBEL £ 9,
2. [Single Inbox Traces] ZiBRL £ 7,
3. [Trace] > [Micro Trace] DJEICBBILET (T XTOLARILZBHMICILTLSEZW ),

CsMbxSyncCsWebDav ( Exchange 2003 A" A& h T\ % 3B 5 ) CsEws ( Exchange 2007
L E®BE ) CsExMbxLocator

BME:>FUF
Unity Connection I&, Exchange 2003 IZ#E# T2 KD ICEREENET,

ROBE, OTAS50EIATY,

01:10:20.300 |6549,mail.xxxxxx.com,{XXXXXXXX—Xxxx—XXXX—XXXX—XXXXXXXXXXX},
CsWebDav, 14, [CsWebDav/CsWebDavMbxClient.cpp:3340]: HTTP Status code: 500,
WEBDAV response headers: HTTP/1.1 500 Internal Server Error

RDOBE, Exchange AU A SDOEIATY,

Event ID: 9667

Type: Error

Category: General

Source: msgidNamedPropsQuotaError

Description: Failed to create a new named property for database "<databasename>"
because the number of named properties reached the quota limit (<configured quota>).
User attempting to create the named property: <user name>. Named property

GUID: <GUID of named property>.

Named property name/id: <name of named property>.

BRI E
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CNEDARYNE, X=IRY DA H—NOO—-ILEFA4>2AN—)LE iz Exchange H—/N L
DT—ENR—ANBRNFETOANT A T-BERID ORKRELCEI<KARELLBELCOTIC
REENET,

L>ANUDOZEEE, Microsoft Technet HiifE#HR - FEIFEZ7O0NTAELTVUAID DI #—
RERETDHETHASTNATVWDRESIZ, COREBEEHBRIDLEDHICHEICKYET,

HKEY_ LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeIS\
<ServerName>\<Database Type-GUID>

DWORD - NonMAPI Named Props D9V # — & -fEZZELET., chik., BE 8,192 IZREL &
T, chZ 16384 ICEELE T,

HMEICOVTE., XORFIAXANEZESBLTLSEZL,
. Exchange F—2ZX—ADEBEFNEZTONTAELZ7VHDOID OFIBEOHEIZODVT

CBEIRFEZONT A EFLBGLZUAH ID & Exchange TF—EX—AICKR L THBL EFZEICE
EIBANX> b 9666, 9667, 9668, & KU 9669



http://technet.microsoft.com/en-us/library/bb851493
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http://technet.microsoft.com/en-us/library/bb851492
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BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



