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ATY 7° 1: g@]f’ﬁ Admin > Faults, Events & Audit Log > TechSupport Files.
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6 178 3 15
Al - All / Faults, Events and Audit Log / TechSupport Files
= Al TechSupport Files Events
~ Faults, Events and Audit Log T, Advanced Filier 4 Export & Print
Faults MName «  Oper State Size Fabric ID URI
Evane 20170212164340_R...  Available On Subordinate 17860960 B techsupport
rout Eoge 20170313091300_R... Available 76482560 A techsupport
Syslog )
20170811143912_R.. Awailable 103403520 A techsupport,
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TechSupport Files
Settings

* User Managament

» Authantication

» LDAP

* RADIUS

» TACACS+

* User Services
—
» Locally Authenticated Users Create a Tech Support File

* Remotely Authenticated Users + Add

* Roles
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Create and Download a Tech Support File

Options «

wcsme=mgmt ) chassis (| fabric-extender () rack-server (| server-memory ‘

Tachnical support data for the entire UCSM instance will be created and downloaded 1o the default brawsar
Jonrioed locsion. -

| Exclude Commands

i Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands® reduces the tech support collection time by excluding all the CL| commands
from the file. Do not select this option unless advised to by TAC,
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Al - All | Faults, Events and Audit Log | TechSupport Filas
* Al TechSupport Files Events
~ Faults, Events and Audit Log T Advanced Fiter 4 Export & Print 3
Faults Name Oper State Size Fabric ID URI

20170213164340_Ra.. Available On Subordinate 17960960 B techsupport/201702131643480_...

20170313081300_Ra.. Available techsupport/20170313091300_...

TachSupport Filas
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Audit Logs
1491574222 _BGL16-SV- HunaEicuEL
Syslog # , Download Core File

Copy
Copy XML

Core Files

TechSupport Files

Delete

Settings

* User Management

+ Authentication

» LDAP

I
-~ -~ " W g~ -~
UCSMY %&—< R4 —/\/> ¥ —<//HyperFlex Server ( B, C.
S S A
S. HX>U—X%Z8T)
OJZERLTEIO-RTBICEF. ROFIEZETLET,
AT Y 71 : BEIF Admin > Faults, Events & Audit Log > TechSupport Files.
‘dses’ UCS Manager ®0 O, = Q
6 178 3 15
Al - All | Faults, Events and Audit Log / TechSupport Files
& st
* Al | TechSuppornt Files Events
: * Faults, Events and Audit Log Y, Advenced Fiter 4 Export ¥ Primt
U Faus Mame - Oper State Size Fabric ID UR
Evaniy 20170213164340_R Avallable On Subordinate 17960960 B techsuppon
Audit Logs 20170313091300_R.. Available 76482560 A techsupport
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Create and Download a Tech Support File

Options q: 1

Create and Download a Tech Support File

() uesm () ucsm=mgmit (e) chassis () fabric-extender () rack-server [ server-memory
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Create and Download a Tech Support File

Options <: 1
Create and Download a Tech Support File

) uesm () uecsm-mgmt | chassis [ fabric-extender (e rack-server () server-memary
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Summary
Chassi L . i . .
erver Properties Cisco Integrated Management Controller (Cisco IMC) Informatior
Compute . .
Product Name:  JCS C240 M4L Hestname:  C240-FCH2013VOGF
Serial Number: _ IP Address. S
M
Networking Ls
o PID:  UCSC-C240-MdL MAC Address: e
= o UUID:  CBAF4186-1895-4BBA-AZ36-EASIBC1534C5 Firmware Version:  3.0(3a)
d BIOS Version:  C240M4.3.0.3.0.0321172111 Current Time (UTC):  Mon Aug 14 20:11:22 2017
Aelrmin - Description: Local Time:  Mon Aug 14 13:11:22 2017 FDT -0700
AssetTag: | Unknown Timezane:  Americalos_Angeles
User Management
Matworking
Communication Services Chassis Status Server Utilization

Security Management

Pawer State: @ 01 Overall Utilization (%): NIA
Event Managament Cverall Server Status: &8 Gc CPU Unilization (%): NIA
Firmware Management Temperature: Good Memery Utilization (%): NIA
Gverall DIMM Status: & Go i :
S « vera atus 10 Utilization (%): HIA
Power Supplies: Go
Fans: Go
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A/ Admin ) Utirlties' ' Rafresh | Host Power | Launch KVM | Ping | Reboo! | Locatar LED

IEIDCITI Technical Support Data to Rl:mclcl I Download Technical Suppor Data for Local Download || Impaort Configuration | Export Configuration | Reset Lo factory Defaull | Generate NMI to Host

AddUpdate Cisco IMC Banner | Download Hardware Inventory Data to Local Download | Export Hardware Inventory Data to Remote | Upload PID Catalog | Activate PID Catalog | Disable Secure Adapter Update

+ | Last Technical Support Data Export + PID Catalog
Status:  COMPLETED{100%:) « Upload Status:  niA
Cancel Activation Status: /A
» Cisco IMC Last Reset : + Inventory Data
Status: graceful-reboet Status:  COMPLETED
* Cisco IMC Configuration Import/Export * VIC Adapter Import/Export
Actlom:  MONE Actlon:  MONE
Status:  MONE Status:  NONE
Diagnostic Message: NONE Diagnostic Message: MNONE

» Factory Default Status

BMC: NA
Storage:  MNA
WVIC:  NA
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(®) Ganerate Technical Support Data ‘
(O Downioad to local file

Generation of technical support data takes soma time. You can click 'Generate and Download®
button to autermnatically download the file once its generated or you can elick ‘[RejGenerate’
button and would be able to click ‘Download' button below once technical suppport file is
generated successfully.

Generate and Download Regenorate Download Close
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Technical Supp

(@) Generate Technical Support Y

Select Component: [v/[al [/ ome
& BMc1 [ BMca

Download to local file

Generafion of technical support data takes some time. You would be able to click Download®
button below once technical suppport file is gerqd successiully

m Dowenload Close
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