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1. Encryption triggered by policy or by Data
Loss Prevention (DLP)

2. Cisco Email Security creates encryption
key, wraps email in HTML envelope, and
delivers the envelope to the recipient

3. When Envelope Storage is enabled, the
key and the message is also stored
temporarily in Cisco RES

Cisco RES

4. Recipient opens/clicks on the link to open
the message on any device

X 1. Cisco Registered Envelope Service (Cisco RES)
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https://trustportal.cisco.com/c/dam/r/ctp/docs/privacydatasheet/security/cisco-cres-privacy-data-sheet.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/security/email-security-appliance/aag_c22-734180.pdf
https://www.cisco.com/c/ja_jp/products/security/email-encryption/index.html
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