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Introduction

This document provides a troubleshooting flowchart for the Hard Plug Loopback test for E1 lines. To see
more infomation on the commands below, refer to Hard Plug Loopback Tests for E1 Lines.

Prerequisites
Requirements
There are no specific prerequisites for this document.

Components Used
This document is not restricted to specific software and hardware versions.
Conventions

For more information on document conventions, see the Cisco Technical Tips Conventions.

Troubleshooting Flowchart
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Enter the followijng commands:
router¥#write memory
router#configure terminal
router#¥interface serial X
router#encapsulation hdic
router¥ctrl + z

Y

Enter the
show running-config
command.

Use the following commands to assign an IP
Obtain a unigue address to an interface:
IP address | ™ |configure terminal
interface /nterface
ip address Jp address 255.255.255.0

Does the MNo
interface have an

IP address?

ctrl + z
Enter the €
clear counters
command.
* Repeatthe ping ip
Enter the following commands: command with the
.. < 0x1111, 0xffff, Oxaaaa

routerFping Ip - data pattern
Target address: IP address from ahaove .
Repeat count: 50 ¥
Dalagram ring: 1500 Verify that all pings are
Extended cmds: yes successful
Data pattern: 0x0000
For all other choices press Enter. ¥

Enter the

show interface i»e&tace
command
Remove the The router hardware
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