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Vue d'ensemble 

EOL13613 

Cisco annonce la date d’arrêt de commercialisation et de fin de vie de Cisco Prime 

Service Catalog. Les clients ont jusqu'au 30 avril 2021 pour commander les produits 

concernés. Le centre d’assistance technique de Cisco (TAC) continuera de prendre en 

charge les clients dont les contrats de service sont en cours, comme illustré dans le 

tableau 1 du bulletin de fin de vie des produits. Le tableau 1 décrit les étapes et donne 

les définitions et les dates relatives aux produits concernés. Le tableau 2 répertorie les 

numéros de référence des pièces du produit qui est l’objet du présent avis. Pour les 

clients dont les contrats de service et d’assistance sont en cours et qui ont été payés, la 

prise en charge se fera selon les modalités desdits contrats.  

Fin-de-La vie Les jalons 

Tableau 1. Étapes et dates relatives à la fin de vie de Cisco Prime Service Catalog 

Étape Définition Date  

Date d’annonce de fin de 

vie  

Date à laquelle le document annonçant la fin de commercialisation et 

la fin de vie d’un produit est diffusé au grand public. 

30 octobre 2020  

Date de fin de 

commercialisation  

Licence  

Date limite de commande du produit auprès des points de vente 

Cisco. Passée cette date, le produit ne sera plus en vente. 

30 avril 2021  

Dernière date de 

livraison  

Licence  

Date limite jusqu’à laquelle une livraison pourra être demandée à 

Cisco et/ou ses sous-traitants. La date de livraison réelle dépend du 

délai d’exécution. 

29 juillet 2021  

Produit partie nombres 

Tableau 2. Numéros de référence des pièces du produit affecté par le présent avis 

Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

C1OA-I-ITSM Cisco ONE OA SUB SKU ITSM  

C1-SUB-ECS-PSC Cisco ONE Offer Attribution Term SKU PSC  

C1-SUB-ITSMPSCWKPL Cisco ONE Offer Attribution Term SKU ITSM PSCWKPL  

ELA2-C1-SM-3Y ELA 2.0 - C1 ECS SM, 320K Trans - 3Y  

E2C1-SM-P-UNL Cisco ONE ECS SM, Add On - PO Unlimited Trans  

C1-ITSM-200KVOL-K9 C1 - ECS - SM- Add On - 200K transactions  

C1A5-1Y-ECSITSM C1 - ECS - SM - Transaction Vol 200K - 1 YR  

C1A4-3Y-ECSITSM C1 - ECS - SM - Transaction Vol 100K - 3 YR  
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Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

C1A2-1Y-ECSITSM C1 - ECS - SM - 1Y Subscription  

C1A3-1Y-ECSITSM C1 - ECS - SM - PSC - Workplace - 1Y Subscription  

C1A10-3Y-ECSITSM C1 - ECS - ITSM - Transaction Vol PO Unlimited - 3 YR  

L-NEWPMC-X3ULT-K9 Cisco Portal Manager  

L-NEWSCC-X3ULT-K9 Cisco Service Catalog  

L-NEWCP-S3ULT-K9 Cisco Prime Service Catalog ELA Small  

L-SVC22MSW-K9 Cisco Service Connector Microsoft Community Adapter  

L-SVC22MSW-NP-K9 Cisco Service Connector Microsoft Community Adapter  

CUIC-PSC-OFFER= UCS Director and Prime Service Catalog Promotion Bundle  

L-PSC11XW10-NP-K9 10 To 10,000 Users  

L-PSC11XW50-K9= 10,001 To 50,000 Users  

L-PSC11XCS200-K9 51 To 200 Single OS Blades/Servers  

L-PSC11XCS50-K9 1 To 50 Single OS Blades/Servers  

L-PSC11XCH200P-K9 201 And Higher Hypervisor Or Single OS Blades/Servers  

L-PSC11XUSR-K9 Cisco Prime Service Catalog Per User  

PSC11SWCATNP OPT Cisco Prime Service Catalog 11.X Software  

L-PSCSER-200P-K9= 200 and Higher Hypervisor Or Single OS Blades/Servers  

L-PSCUSR50P-K9 Cisco Prime Service Catalog Per User. 50,001 and higher user  

L-PSCUSR50-K9= Cisco Prime Service Catalog Per User. 10001 to 50000  

ELA2-SM-100K3TF ELA 2.0 - CISCO ONE ECS SM TF 100K Trans Tier 3 Base + 1000K  

ELA2-SM-100K2TF-5Y ELA 2.0 - C1 ECS SM TF 100K Trans Tier 2 Base + 500K - 3Y  

C1A3TECSITSMK9 C1 - ECS - SM - Prime Service Catalog - Workplace  

C1A7-3Y-ECSITSM C1 - ECS - SM - Transaction Vol 1000K - 3 YR  

C1A5-5Y-ECSITSM C1 - ECS - SM - Transaction Vol 200K - 5 YR  

C1A10TECS-PO-K9 C1 ECS ITSM Add On - Process Orchestrator Unlim Transactions  

C1-ITSM-20K-VOL-K9 C1 - ECS - ITSM - Add On - 20K transactions  

L-NEWSCC-S3ULT-K9 Cisco Service Catalog  

L-NEWDC-M3ULT-K9 Cisco Demand Center  

L-SVCC-X3ULT-K9 Cisco Service Connector  

L-SVCVC-X3ULT-K9 Cisco Service Connector VMware Adapter  

L-SVCMC-X3ULT-K9 Cisco Service Connector MS Community Adapter  

L-NEWRCCR-K9 Cisco Prime Service Catalog Custom Reporting  

L-SVC22W-NP-K9 Cisco Service Connector  

L-NEW93DC-NP-K9 Cisco Demand Center  
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Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

L-NEW93CLMSP-K9 NewScale Cloud Portal MSP  

L-PSC11XCS200P-K9 201 And Higher Single OS Blades/Servers  

L-PSC11XCH50-K9 1 To 50 Hypervisor Or Single OS Blades/Servers  

L-PSC11XW10-K9 5,000 To 10,000 Users  

L-PSC11XUSR-NP-K9= Cisco Prime Service Catalog Per User  

L-PSC11XSW50-K9 10,001 To 50,000 Users  

PSC11SW OPT Cisco Prime Service Catalog 11.0 SW  

PSC11SWNP OPT Cisco Prime Service Catalog 11.0 SW  

PSC11CHNP OPT Hypervisor Or Single OS Server Options  

PSC11XUSERNP OPT Cisco Prime Service Catalog Per User  

L-PSCSER-50-NP-K9= 1 To 50 Hypervisor Or Single OS Blades/Servers  

L-PSCSER-50-NP-K9 1 To 50 Hypervisor Or Single OS Blades/Servers  

L-PSCUSR10-NP-K9= 2500 To 5,000 Users  

L-PSCSW-NP-K9= Cisco Prime Service Catalog SW  

L-PSCSER-200P-K9 200 and Higher Hypervisor Or Single OS Blades/Servers  

L-PSCUSR10-K9= Cisco Prime Service Catalog Per User. 5000 to 10000 users  

L-PSC-NP-K9 Cisco Prime Service Catalog  

L-PSCSW-K9 Cisco Prime Service Catalog Software  

L-PSCVAINS-K9 Cisco Prime Service Catalog Virtual Appliance Installer  

L-PSC112SW-NP-K9 Cisco Prime Service Catalog 11.2 SW  

SWOA-C1ITSM-C1EA C1 EA OA Daily Sub SKU - ITSM  

C1OA-I-ITSMPSC Cisco ONE OA SUB SKU ITSMPSC  

C1OA-I-ITSMWKPL Cisco ONE OA SUB SKU ITSMWKPL  

C1OAEA-I-ITSM Cisco ONE EA OA SUB SKU ITSM  

ELA2-C1-SM ELA 2.0 - Cisco ONE ECS Service Management, 320K Trans  

ELA2-SM-100K2TF-3Y ELA 2.0 - C1 ECS SM TF 100K Trans Tier 2 Base + 500K - 3Y  

ELA2-SM-100K1TF-5Y ELA 2.0 - C1 ECS SM TF 100K Trans Tier 1 Base - 5Y  

ELA2-SM-100K3TF-3Y ELA 2.0 - C1 ECS SM TF 100K Trans Tier 3 Base + 1000K - 3Y  

E2C1-SM-100K1-TF Cisco ONE ECS SM TF 100K Trans Tier 1 Base  

E2C1-SM-1000K Cisco ONE ECS SM, Add On - 10000K trans  

C1A6-5Y-ECSITSM C1 - ECS - SM - Transaction Vol 500K - 5 YR  

C1A7-5Y-ECSITSM C1 - ECS - SM - Transaction Vol 1000K - 5 YR  

C1A2-3Y-ECSITSM C1 - ECS - SM - 3Y Subscription  

C1A9-3Y-ECSITSM C1 - ECS - ITSM - Transaction Vol 50K - 3 YR  



 

© 2020 Cisco and/or its affiliates. All rights reserved. Page 6 of 12 

Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

C1A9-5Y-ECSITSM C1 - ECS - ITSM - Transaction Vol 50K - 5 YR  

C1A9-1Y-ECSITSM C1 - ECS - ITSM - Transaction Vol 50K - 1 YR  

C1-ITSM-50K-VOL-K9 C1 - ECS - ITSM - Add On - 50K transactions  

L-NEWRCC-S3ULT-K9 Cisco Request Center For Cloud  

L-NEWCP-X3ULT-K9 Cisco Prime Service Catalog ELA Large  

L-SVCWC-X3ULT-K9 Cisco Service Connector Webservice Adapter  

L-SVCWC-S3ULT-K9 Cisco Service Connector Webservice Adapter  

L-SVCVC-M3ULT-K9 Cisco Service Connector VMware Adapter  

L-SVC22W-K9 Cisco Service Connector  

L-SVC22WBW-K9 Cisco Service Connector Webservice Adapter  

L-SVC22TRW-NP-K9 Cisco Service Connector Terminal Adapter  

L-SVCDC-X3ULT-K9 Cisco Service Connector Database Adapter  

NETWORK-CCP-TPACK Cisco Cloud Portal - Technology Pack  

L-PSC11XSW-NP-K9 Cisco Prime Service Catalog 11.X Software  

L-PSC11XCH200-K9 51 To 200 Hypervisor Or Single OS Blades/Servers  

PSC11SWCAT OPT Cisco Prime Service Catalog 11.X SW  

PSC11CH OPT Hypervisor Or Single OS Server Options  

PSC11USERNP OPT Cisco Prime Service Catalog Per User  

C1EA-CATALOG C1EA OA for CATALOG  

SWOA-CATALOG-C1EA SWOA for CATALOG Cisco ONE Plus ELA  

CIS PR SVCP OC Cisco Prime Service Catalog Per User  

L-PSCUSR50-NP-K9= 5,001 To 10,000 Users  

L-PSC-NP-K9= Cisco Prime Service Catalog  

C1-1Y-PSC-F-1-K9 Cisco ONE 1Y Prime Service Catalog Foundation Per Server  

L-PSC112SW-K9 Cisco Prime Service Catalog 11.2 SW  

SWOA-C1ITSM SWOA pour C1 ITSM - Utilisé pour OA  

C1-SBU-ITSMPSCWKPL Cisco ONE Offer Attribution Term SKU ITSM PSCWKPL  

C1-SUB-ITSMPO Cisco ONE Offer Attribution Term SKU ITSM PO  

ELA2-C1-SM-1000K ELA 2.0 - Cisco ONE ECS SM, Add On - 1,000,000 trans  

ELA2-SM-100K2TF ELA 2.0 - CISCO ONE ECS SM TF 100K Trans Tier 2 Base + 500K  

ELA2-SM-500K-3Y ELA 2.0 - C1 ECS SM, Add On - 500K trans - 3Y  

ELA2-C1-SM-5Y ELA 2.0 - C1 ECS SM, 320K Trans - 5Y  

ELA2-SM-1000K-5Y ELA 2.0 - C1 ECS SM, Add On - 10000K trans - 5Y  

ELA2-SM-UNL-3Y ELA 2.0 - C1 ECS SM, Add On - PO Unlimited Trans - 3Y  
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Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

C1A7TECSITSM Unused PID - Do not Use  

C1A5TECSITSM Unused PID - Do not Use  

C1-ITSM-500KVOL-K9 C1 - ECS - SM - Add On - 500K transactions  

C1-ITSM-100KVOL-K9 C1 - ECS - SM - Add On - 100K transactions  

C1A7-1Y-ECSITSM C1 - ECS - SM - Transaction Vol 1000K - 1 YR  

C1A6-1Y-ECSITSM C1 - ECS - SM - Transaction Vol 500K - 1 YR  

C1A3-5Y-ECSITSM C1 - ECS - SM - PSC - Workplace - 5Y Subscription  

C1A3-3Y-ECSITSM C1 - ECS - SM - PSC - Workplace - 3Y Subscription  

C1-ITSM-PO-UNL-K9 C1 - ECS - ITSM - Add On - PO Unlimited transactions  

C1A10-1Y-ECSITSM C1 - ECS - ITSM - Transaction Vol PO Unlimited - 1 YR  

C1A8-3Y-ECSITSM C1 - ECS - ITSM - Transaction Vol 20K - 3 YR  

C1A8-1Y-ECSITSM C1 - ECS - ITSM - Transaction Vol 20K - 1 YR  

L-NEWPMC-M3ULT-K9 Cisco Portal Manager  

L-NEWCH-S3ULT-K9 Hypervisor Or Single OS Blades  

L-SVCWC-M3ULT-K9 Cisco Service Connector Webservice Adapter  

L-NEW93DC-K9 Cisco Demand Center  

L-NEW93DC-K9= Cisco Demand Center  

L-SVC22DBW-NP-K9 Cisco Service Connector Database Adapter  

L-SVCDC-M3ULT-K9 Cisco Service Connector Database Adapter  

L-NEWRCAHR-K9= Cisco Prime Service Catalog Ad-Hoc Reporting  

L-PSC11XSER-NP-K9 Cisco Prime Service Catalog Per Server  

L-PSC11XW10-K9= 1 To 10,000 Users  

L-PSC11XSW50P-K9 50,001 And Higher Users  

PSC11SRVRCAT OPT Cisco Prime Service Catalog Per Server  

L-VMS-BC-1-K9 User/Operator portal w/ bus. orch. function to support vMS  

L-PSCSER-50-K9 1 To 50 Hypervisor Or Single OS Blades/Servers  

L-PSCUSR10-K9 Cisco Prime Service Catalog Per User. 5000 to 10000 users  

L-PSCSW-K9= Cisco Prime Service Catalog Software  

L-PSC-P-K9= Cisco Prime Service Catalog  

L-PSC-P-K9 Cisco Prime Service Catalog  

PSC SVRCAT EXP Auto Expansion Options  

C1-1Y-PSC-E-1-K9 Cisco ONE 1Y Prime Service Catalog Ent Cloud Per Server  

C1OAEA-I-ITSMPSC Cisco ONE EA OA SUB SKU ITSMPSC  

ELA2-C1-SM-P-UNL ELA 2.0 - Cisco ONE ECS SM, Add On - PO Unlimited Trans  
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Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

ELA2-SM-100K3TF-5Y ELA 2.0 - C1 ECS SM TF 100K Trans Tier 3 Base + 1000K - 5Y  

ELA2-SM-100K1TF-3Y ELA 2.0 - C1 ECS SM TF 100K Trans Tier 1 Base - 3Y  

E2C1-SM-100K3-TF Cisco ONE ECS SM TF 100K Trans Tier 3 Base + 1000K  

E2C1-SM-500K Cisco ONE ECS SM, Add On - 500K trans  

C1-ECS-ITSM C1 Enterprise Cloud Suite - Service Management  

C1A2TECSITSMK9 C1 Enterprise Cloud Suite - SM - up to 20K transactions  

C1A6TECSITSM-K9 C1 - ECS - SM - Add On - 500K transactions  

C1A5TECSITSM-K9 C1 - ECS - SM - Add On - 200K transactions  

C1A4-5Y-ECSITSM C1 - ECS - SM - Transaction Vol 100K - 5 YR  

C1A10-5Y-ECSITSM C1 - ECS - ITSM - Transaction Vol PO Unlimited - 5 YR  

C1A8-5Y-ECSITSM C1 - ECS - ITSM - Transaction Vol 20K - 5 YR  

C1A9TECSITSM-K9 C1 - ECS - ITSM - Add On - 50K transactions  

L-NEWRCC-M3ULT-K9 Cisco Request Center For Cloud  

L-NEWCP-M3ULT-K9 Cisco Prime Service Catalog ELA Medium  

L-NEWCH-X3ULT-K9 Hypervisor Or Single OS Blades  

L-SVC22VMW-K9 Cisco Service Connector VMware Adapter  

L-NEWRCRD-K9 Cisco Prime Service Catalog Data Mart  

L-NEWRCRD-K9= Cisco Prime Service Catalog Data Mart  

L-NEW93DC-NP-K9= Cisco Demand Center  

L-SVC22WBW-NP-K9 Cisco Service Connector Webservice Adapter  

L-SVC22VMW-NP-K9 Cisco Service Connector VMware Adapter  

L-NEWDCP-M3ULT-K9 Cisco Demand Center  

C1-PSC-F-1-K9 Cisco ONE Prime Service Catalog Foundation Per Server  

SWOA-CATALOG SWOA OA for CATALOG  

L-PSC11XSER-K9 Cisco Prime Service Catalog Per Server  

L-PSC11XCH50-NP-K9 1 To 50 Hypervisor Or Single OS Blades/Servers  

L-PSC11XW10-NP-K9= 1 To 10,000 Users  

L-PSC110SW-K9= Cisco Prime Service Catalog 11.0 SW  

L-PSC11XW50P-K9= 50,001 And Higher Users  

L-PSC11XUSR-NP-K9 Cisco Prime Service Catalog Per User  

L-PSC11XUSR-K9= Cisco Prime Service Catalog Per User  

PSC11USER OPT Cisco Prime Service Catalog Per User  

PSC11SRVRCATNP OPT Cisco Prime Service Catalog Per Server  

USR PORTAL OPT End User and Operator Portal  
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Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

L-PSC-K9 Cisco Prime Service Catalog  

L-PSCSER-50-K9= 1 To 50 Hypervisor Or Single OS Blades/Servers  

L-PSCUSR50-K9 Cisco Prime Service Catalog Per User. 10001 to 50000  

C1OA-I-ITSMPO Cisco ONE OA SUB SKU ITSMPO  

C1-SUB-ITSM Cisco ONE Offer Attribution Term SKU ITSM  

ELA2-C1-SM-500K ELA 2.0 - Cisco ONE ECS SM, Add On - 500K trans  

E2C1-ECS-SM Cisco ONE ECS Service Management, 320K Trans  

C1A7TECSITSM-K9 C1 - ECS - SM - Add On - 1000K transactions  

C1A6-3Y-ECSITSM C1 - ECS - SM - Transaction Vol 500K - 3 YR  

L-NEWRCC-X3ULT-K9 Cisco Request Center For Cloud  

L-NEWDC-S3ULT-K9 Cisco Demand Center  

L-SVCTC-X3ULT-K9 Cisco Service Connector Terminal Adapter  

L-SVCTC-M3ULT-K9 Cisco Service Connector Terminal Adapter  

L-SVCVC-S3ULT-K9 Cisco Service Connector VMware Adapter  

L-SVCMC-M3ULT-K9 Cisco Service Connector MS Community Adapter  

L-SVCMC-S3ULT-K9 Cisco Service Connector MS Community Adapter  

L-SVCDC-S3ULT-K9 Cisco Service Connector Database Adapter  

L-NEWDCP-X3ULT-K9 Cisco Demand Center  

L-PSC11XSER-NP-K9= Cisco Prime Service Catalog Per Server  

L-PSC110SW-NP-K9= Cisco Prime Service Catalog 11.0 SW  

L-PSC11XW50P-K9 50,001 And Higher Users  

L-PSC11XW50-K9 10,001 To 50,000 Users  

C1-PSC-1 Cisco ONE Prime Service Catalog - 1 Blade/Server RTU  

L-PSC11XSW10-K9 1 To 10,000 Users  

PSC11USRCAT OPT Cisco Prime Service Catalog Per User  

PSC11XUSER OPT Cisco Prime Service Catalog Per User  

PSC11USRCATNP OPT Cisco Prime Service Catalog Per User  

PSC11CSNP OPT Single OS Blade/Server Options  

PSC11XUSRCATNP OPT Cisco Prime Service Catalog Per User  

C1OAEA-I-CATALOG Cisco ONE EA OA SUB SKU CATALOG  

CIS PR SVC OC Cisco Prime Service Catalog SW  

CIS PR SVCCVA OC Cisco Prime Service Catalog Virtual Appliance Installer Key  

L-PSCUSR50P-NP-K9 10,001 And Higher Users  

L-PSCUSR50-NP-K9 5,001 To 10,000 Users  
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Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

L-PSCUSR10-NP-K9 2500 To 5,000 Users  

L-PSCSER-200-K9= 51 To 200 Hypervisor Or Single OS Blades/Servers  

L-PSCUSR50P-K9= Cisco Prime Service Catalog Per User. 50,001 and higher user  

A-C1-PSC-E-1-K9 Cisco ONE Prime Service Catalog Enterprise Cloud Per Server  

CAT VIRT INTLR OPT Cisco Prime Service Catalog Virtual Appliance Installer  

C1-SUB-ITSMPSC Cisco ONE Offer Attribution Term SKU ITSM PSC  

ELA2-SM-100K1TF ELA 2.0 - CISCO ONE ECS SM TF 100K Trans Tier 1 Base  

ELA2-SM-UNL-5Y ELA 2.0 - C1 ECS SM, Add On - PO Unlimited Trans - 5Y  

ELA2-SM-500K-5Y ELA 2.0 - C1 ECS SM, Add On - 500K trans - 5Y  

ELA2-SM-1000K-3Y ELA 2.0 - C1 ECS SM, Add On - 10000K trans - 3Y  

C1A4TECSITSM Unused PID - Do not Use  

C1-ITSM-PSC-K9 Cisco Prime Service Catalog - Cloud and Infra. Management  

C1A4TECSITSM-K9 C1 - ECS - SM - Add On - 100K transactions  

C1-ITSM-PSCWKPL-K9 C1 - ECS - SM - Prime Service Catalog - Workplace  

C1A5-3Y-ECSITSM C1 - ECS - SM - Transaction Vol 200K - 3 YR  

L-NEWCH-M3ULT-K9 Hypervisor Or Single OS Blades  

L-SVCC-M3ULT-K9 Cisco Service Connector  

L-SVCC-S3ULT-K9 Cisco Service Connector  

L-SVC22TRW-K9 Cisco Service Connector Terminal Adapter  

L-NEWDCP-S3ULT-K9 Cisco Demand Center  

L-NEWRCCR-K9= Cisco Prime Service Catalog Custom Reporting  

L-PSC11XSER-K9= Cisco Prime Service Catalog Per Server  

L-PSC11XCS50-NP-K9 1 To 50 Single OS Blades/Servers  

C1-PSC-E-1-K9 Cisco ONE Prime Service Catalog Enterprise Cloud Per Server  

L-PSC11XSW10-NP-K9 1 To 10,000 Users  

PSC11CS OPT Single OS Blade/Server Options  

PSC11XUSRCAT OPT Cisco Prime Service Catalog Per User  

L-PSC111SW-K9 Cisco Prime Service Catalog 11.1 SW  

CIS PR SVCCR OC Cisco Prime Service Catalog Reporting Options Key  

L-PSCUSR50P-NP-K9= 10,001 And Higher Users  

L-PSCSW-NP-K9 Cisco Prime Service Catalog SW  

CATALOG-PAK Cisco Prime Service Catalog 11.0 SW  

C1OAEA-I-ITSMPO Cisco ONE EA OA SUB SKU ITSMPO  

E2-C1-T-SM CISCO ONE ELA TERM - Service Manager  
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Numéro de référence de la 
pièce du produit en fin de 
commercialisation 

Description du produit  

E2C1-SM-100K2-TF Cisco ONE ECS SM TF 100K Trans Tier 2 Base + 500K  

C1A6TECSITSM Unused PID - Do not Use  

C1-ITSM-PO-K9 Cisco Process Orchestrator  

C1-ITSM-1M-VOL-K9 C1 - ECS - SM - Add On - 1000K transactions  

C1A4-1Y-ECSITSM C1 - ECS - SM - Transaction Vol 100K - 1 YR  

C1A2-5Y-ECSITSM C1 - ECS - SM - 5Y Subscription  

C1A8TECSITSM-K9 C1 - ECS - ITSM - Add On - 20K transactions  

L-NEWCPSA-S3ULT-K9 Cisco Cloud Portal  

L-NEWPMC-S3ULT-K9 Cisco Portal Manager  

L-NEWSCC-M3ULT-K9 Cisco Service Catalog  

L-SVCTC-S3ULT-K9 Cisco Service Connector Terminal Adapter  

L-NEWRCAHR-K9 Cisco Prime Service Catalog Ad-Hoc Reporting  

L-SVC22DBW-K9 Cisco Service Connector Database Adapter  

CUIC-PSC-OFFERS= UCS Director and Prime Service Catalog Promotion Bundle  

L-PSC111SW-NP-K9 Cisco Prime Service Catalog 11.1 SW  

SERVICECATALOG-NRE Catalogue de service Cisco Prime, ingénierie non-récurrente (NRE)  

CIS PR SVCPS OC Cisco Prime Service Catalog Per Server  

L-PSCSER-200-K9 51 To 200 Hypervisor Or Single OS Blades/Servers  

A-C1-PSC-F-1-K9 Cisco ONE Prime Service Catalog Foundation Per Server  

BUS ORCH OPT Business Orchestration  

Options de migration du produit 

Il n’existe pas de produit de remplacement de Cisco Prime Service Catalog pour l’instant. 

Nous encourageons nos clients à adopter [nom du produit de migration]. Pour obtenir plus d’informations sur 

ce produit, rendez-vous sur la page: [URL de la page du produit de migration/remplacement sur cisco.com]. 

Le programme Reprise et recyclage de Cisco permet aux entreprises de se débarrasser proprement des 

produits en surplus ayant atteint leur fin de vie utile. Ce programme est accessible à tous les utilisateurs 

professionnels des produits de marque Cisco et des sociétés affiliées. Pour en savoir plus, consultez: 

https://www.cisco.com/web/about/ac227/ac228/ac231/about_cisco_takeback_recycling.html. 

https://www.cisco.com/web/about/ac227/ac228/ac231/about_cisco_takeback_recycling.html
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Pour en savoir plus 

Pour en savoir plus sur la politique de Cisco en matière de produits en fin de vie, rendez-vous sur la page: 

https://www.cisco.com/web/CA/products/products_end_of_life_policy_fr.html. 

Pour en savoir plus sur les garanties des produits Cisco, rendez-vous sur la page: 

https://www.cisco.com/web/CA/products/prod_warranties_listing_fr.html. 

Pour vous abonner et recevoir des informations sur l’arrêt de la commercialisation et la fin de vie des produits, 

rendez-vous sur la page: https://www.cisco.com/cisco/support/notifications.html. 

Toute traduction autorisée de ce bulletin publiée par Cisco et ses sociétés affiliées a pour but d’aider les clients 

à comprendre le contenu décrit dans la version anglaise. Cette traduction est le fruit d’un effort économique 

raisonnable. Cependant, en cas de différences entre la version anglaise et le document traduit, consultez la 

version anglaise, considérée comme la version officielle. 
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