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THMERIELET, 20D, VAT LAEEOHBEOMIRICELLE T, Ll xiE, 77 —2%2FHL
T. MWI ZREFRRA— FBRFEET LN E I EHBTE LT, 77 —2FRICIT. hFus 4
Al BEREE, B, HRLE, =T 7 VAN, BRORTA—EREENTVET,

T I —LAOFHM/ B AV LT, = B "FE3EE L) T — b =T syslog & LT
RRTEET, BRTOERELRETHILEHTEET,

77— AEINET S121%, Real-Time Monitoring Tool (RTMT) T Trace and Log Central 7> 3
EHERALET, 77 —2%2FK T DHI21E, RTMT T SysLog Viewer 2 L E 7,

N—23 210X D7 5—LEE

T T —AEBIL. TIT—LOBEWERRT T —LnODRIEFERE, T —b A v =BT AR
,C\‘a_o

[7F7—2 AvE—VEFE (Alarm Message Definitions) | X—YTT7 7 —AFREZRLET, 7
T—LEERTH L, TI7—AEROPH L HESLE R [ 77— 21E#H (Alarm Information) | ~X—
WCRRENET, FFT TN a—T 4 o7 a2XETHDIC, ERTITT 7—24, KRB ERE, 3
B, HERLE, V=T 47 VAN BROARTA—IRNEELTOET,

Cisco Unity Connection Serviceability 7 FS=X kL—3a>y /4 F, YU—X10x |



F2E NR=232 10X D7 S5—LOERAEE |

B -3 10x075—LEROER

N—23210x D7 T—LEEDRT

FAlarm Message Definitions for Cisco Unity Connection Release 10.0] T7 7 — AEFHFEE MK L THER
T&EET, 2O RFRFa A ME,
http://www.cisco.com/en/US/docs/voice ip comm/connection/10x/alarm_messages/10cucalrmmsgdef.

html 7> 5 AFFETT,

N—23 210X DT 53— LEEFE

ZOETE, 77— L&209/ BN D5 HECOVTHRALET,
http://www.cisco.com/en/US/docs/voice ip_comm/connection/10x/alarm_messages/10cucalrmmsgdef.
html DY) 22 FMEE FEITL TS IZE 0,

N—=23 210X DT F—LERAHITBHICX

AT7wF 1 Cisco Unity Connection Serviceability T, [ 77 —24 (Alarm) | > [#%7E (Configurations) | % 3R L
£7

AFyF 2 [77—23E (Alarm Configurations) ] W 4 > K

* SysLog Viewer O7 7 U 7 — 3y a JfIkTT 7 — ADFLEEFRICT HIZE, [T 7 —20DH
2h{t. (Enable Alarm) | F = v 7Ry 7 A%+ LET,

ATFYT 3 TIT—LEAMILE syslog DFD [T F—24 A~k LUl (Alarm Event Level) | 7 4 —/L KT,
VEREREARIRLET,

ATvFT 4 [R“1fF (Save) | ZBIRL FT,

N—=2a3210x D7 53— LERYMICT BHICIX

ATw7F 1 Cisco Unity Connection Serviceability T, [ 77 —2 (Alarm) ]> [ (Configurations) | Z#{R L
i‘a‘o

ATvF 2 [77—2E (Alarm Configurations) ]V 4 > KU T, %% 52 [ 77 —2DA%t (Enable
Alarm) | F=v 7 Ry 7 A% 4712 LET,

ATvF 3 [T (Save) | ZBIRL E T,

l_ Cisco Unity Connection Serviceability 7 FE =X FL—>3 > AL F, Y—ZX 10.x
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N—23210xD FL—RADERAAE

Z O TIL, Cisco Unity Connection Serviceability TD ~ L — 2D I 2 H M AR L E T,
ZOFDORMRIL, RO LB TT,

[R—T g2 10x D kL —2Z220 T (P.3-1)

(R—=Y a0 10xDRL—2 BY 77 A4 LOFFE] (P.3-2)
(R=Y a2 10x DvA 278 NL—20F%k] (P.3-2)
[N—2 =30 10x TEMAER~1 2782 FhL—2] (P3-3)
(R—T a2 10x D27 hL—204a%Mk] (P.3-10)
(A= g 10x THAMREZR~Z 7 FL—2] (P3-11)

IN—23 210X D FL—XIZDUNT

Cisco Unity Connection Serviceability ~ L — &%, RO L 5 kT, BBEOMIRICHETTDH 2 LR
TEET,

Unity Connection 2 >R —3 > MIXF LTI —RZFET L ZIMERINDIE Y 77 A4 LD
BRSO RY A X 0oa ) 7740 RIA—FE2aLR—X N EIZHBETEET,

YA 71 bL—RE BERYAI 0 FL=RERO LV HHPIITE T,

<71 FL—2R (HFGBIRESNTE~A2782 PL—ADOTA—F) b MBip~ra FL—RE
HOL~_NLEHENMNCTEET,

0y 77 ANVERELTCRL—REFEHILEDL, ROWVWTADOHFETRL—R B2 757 4 V5L
ETEET,

Real-Time Monitoring Tool (RTMT) W ® Trace and Log Central 47> =2 > & H L C, #FMIC
DWW i, [Cisco Unified Real-Time Monitoring Tool Administration Guide) @ [Working with
Trace and Log Central] ®# ([Tools for Traces, Logs, and Plug-Ins| W) Z#ZHL T 7Z3 W, 2
D RFx =AY ME,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html 75 AFA[FET
D

Avy FIAy A2 =7 =4A (CLD ZfM LT, FFMZ>WTIE, [Command Line
Interface Reference Guide for Cisco Unified Communications Solutionsl] #ZRL T 723w,
D RFa A NI,
http://www.cisco.com/en/US/products/ps6509/prod _maintenance guides list.html 7>5 A FF[EET
R
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E3E NK—=2av10x D FL—ROERALE |

WM >3 10xOFL—R BY J7MLORE

~

GE)

~v/sua h—RFERF~vA 70 ML—REHEHITHE, VATLAEREMETLEST, FL—X%FH
NZTHDIE, "I TNy a—TFT 4 ZTHIO L XTI LT &N,

N—23210.xDRL—R AY 274 ILDEE

~
()

AFvT 1

ATFvFT 2

& D ]

ATFyv7 4

AFwT 5

ATFvT 6

AFvFT 7T
AFyv7T 8

o O

Cisco Unity Connection —E XD ML —R B 77 A NVEFRETHIZIX., ZOHOFEEZETLE
7

Mo—2E8MB T 77 A NVICEZRAEND X HICT DI, 9, BREINZERICNT TV
Va—T 4 o TEREBRET O A e FL—RFERE~s e PL—RAEENCTILENRLD 7,

N—23210.XDRL—R B 274 IILERETBICIT

Cisco Unity Connection Serviceability T, [ L —Z (Trace) | > [#% & (Configuration) ] &R L &
7

[ FL—RF&E (Trace Configuration) | N— YRR RSNET,
[F—% (Server) | Fa vy X Ry 7 AT, %% 9% Unity Connection ¥ 7213 Cisco
Unified CMBE #— \Z®R LT, [BHE) (Go) | #H=IRLET,

[ A—>> b (Component) | Kay XU rRy 7 AT, hb—RA vy 77y A NVERETDHaAY
R—xr bz@ERL T, [BH) (Go) ] Z@IRL £,

~

(i) Fay PRI Ry 7 AT R_RTOA L R—% "REREINET (TIVT 47 EHET T 4
7,

[ 77 A NVOicRE (Maximum No.of Files) ]| 7 4 —/L FiZ, ZDarR—xr Mt L TER IR D
Fo—2 a2 77 A LVOKEEATLET,

[ 77 AN P A ZOfKE (Maximum File Size) | 7 4 —/V FiZ, 2O arFR—x» FAERTS b
L—2 a2 77y A LD A XRK (MB BN 2 A LET,

F 74V MRECETHAIE., [T 74/ FO%E (Set Default) | 28R L 9, TNLSNDOHEIL,
WDAT » TR E T,
[*fF (Save) ] ZiEIR L £,

TOAVR—R NOFEW R L —Z2 B TrANEF LNV —R2 8BS T A LTEEXEZHITIE.
[ 77 A NVDOFAZ— (Restart Log Files) ] 8 R L £,

N—23210.x D240 FL—XOEREL

~A7nr L —XX, FFED Cisco Unity Connection = >R — > MIESBED T 7Ly 2 —
T THICEMC LET, =& 21X, Real-Time Monitoring Tool (RTMT) W@ Alert Central >/ —
VT T 7 —0N A LA IL, Notifier hV—AEZFEICLET, 727200, FL—RAEFETTH
L VAT LR EN—RT 4 AT AR—RTHBETLRERSH DL Z LITERELTIEI Y,

l_ Cisco Unity Connection Serviceability 7 FE =X FL—>3 > AL F, Y—ZX 10.x



| #3%& "=y

3 10x D FL—RDERAE

GE)

ATFvFT1

n
\'
-

IN—3 Y

R—Tar10x cERATEET 0 FL—2 B

~A/8 FL—RAEFNCTEE, VAT LA RN T 53— ANMETFLET, FL—RAEZHFHITEHD
X, TNy a—T 4 THDOL ZIZETICLTLEE N,

N—23210x DA% 8 FL—RZEEDIZTSICIEE

Cisco Unity Connection Serviceability T, [ h L —* (Trace) |>[~A 27 2 kL —2Z (Micro Traces) ]
BN ET,

[v4271a FL—2A (Micro Traces) | X—URERRINET,

[#—s% (Server) | Fry XX TRy 7 2T, #%%$ 25 Unity Connection ¥ 7213 Cisco
Unified CMBE #— 38R LT, [BH (Go) | %8R L £,

[v1427m FL—A (Micro Traces) | Fe vy 77X U Ry 7 AT, AT o141 FL—R%#
RLT, [BF (Go) | Z&IRLET,

[vA27nr FL—Z L~UL (Micro-Trace Levels) ] @ FC, A#NCTH~v A 271 FL—RA LYK
ST AF v IRy 7 A F A LET,

[#&7F (Save) | #BIRLET,

Unity Connection @ [ % figik 4 2% 121%, Cisco Unity Connection Serviceability & Cisco Unified
Serviceability Tk L—AZHF I LR TFIER 572 WEEMRH Y £3, Unity Connection = > AR —3
VhNERNT TNV a—T 4 7T 5121, Cisco Unity Connection Serviceability T k L' — X ZHFZhIC
L¥9, FEEIZ, Cisco Unified Serviceability THHR— h SN TWE I —ERAZ T TN va—TF 1
74 BT, CISCO Unified Serviceability T F L —2ZF 20 LE 9, Cisco Unified Serviceability T
b L —REHIT D HIEICHOWTIL, [Cisco Unified Serviceability Administration Guide] %2/ L
TLIEEY, ZORFa A2 ME
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFAIEE T,

10.x TEAFEZEIA/0A FL—X

# 3-112, HHARER~A /71 FL—2A, ZRNEFNOOHAMROFTH., BLOFnFho hL—2 1
TOT7 7 A NG ERLET,

& 341 NR—23210x0DI49A FL—R
4708 FL—R4E FL—ZXDSHHR FL—Z2BJ077140%
Arbiter a— VI SN Ah — g |diag CuCsMgr *.uc

V. R—bF, BEXWRa—n —
TA VT =L

AudioStore Media Master # i fi L TA4—5 ¢ |diag_Tomcat_*.uc
A AN — 2 EHAEIIEET

b Web XR—2ADT7 SV /r—3g9
THHEINDA—T 1 A8EY—1
A

Cisco Unity Connection Serviceability 7 FE =X FL—Yav i/ F, YJ—ZX10x |
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®3IHE

NK—=2av10x D FL—ROERALE |

N—23210x CHEATREESSIY0 FL—X

= 341 N—=23ar10x0IA(44908 FL—R (#ESE)

44908 FL—RA

FL—RDDHAER

FL—X OJDT77M41L%E

AxlAccess

AR BT 2 W 2 TS 3 72 Tk
ET DD AXL —"E D7 —
Z D0 B

diag_Tomcat_*.uc

BulkAdministrationTool

BEOZ—VEI1TT AT 2K
DIER., T, BLOHIBRIZHER X
715 Bulk Administration Tool

diag Tomcat *.uc

CCL B LA —REOEFEERORE  |diag CuCsMgr *.uc
diag CuGalSvc *.uc
diag Tomcat *.uc

CDE HonRnt— gy e dy  |diag CuCsMgr *uc

Ne—var AV F
CDL Fe B NR— 2D DIER O S diag CuCsMgr *.uc
diag Tomcat *.uc
CiscoPCA Cisco Personal Communications diag_Tomcat_*.uc
Assistant (Cisco PCA)

CML Cisco Unity Connection #* v &—3° |diag_CuCsMgr_*.uc
A2 RNT WD Ay E—YOEE, o |diag CuNotifier *.uc
XA N AV —FHRERMHH L& |diag_Tomcat *.uc
TA—I A vE—UERHGALMD T
OO Exchange — 26D A
=Y (IMAP Z )

Common Cisco Unity Connection #— & A ¢ |<any>
LHEIharyR—xr hOEKkHE
TITA4ET 4

ConfigData F—HR—ZANTHEHFESN-FE  |<any>
T — X O

ConvRoutingRules Arbiter 725 23— AN L—F ¢ 7 |diag_ CuCsMgr *.uc
EnphnNt—rvay

ConvSub a—HDOT7T 7T 4 BT 4 LEMARE |diag CuCsMgr *.uc

CsEws Unity Connection 7> 5 H—3%{5 b |diag_CuCsMgr_*.uc
LA, B F—, BIXOEFELSHK |diag CuMbxSync *.uc
@ Exchange ~® Exchange Web
P—b R a—

CsExchangeMbxLocator |B—5{5 b1 A, H L& — Bk |diag_CuCsMgr_*.uc
VS 7 4 R D Exchange # —/L 7R » | diag_CuMbxSync_*.uc
7 2O H B

CsLicense T A ARVERIZ BEE L - M RE diag CuLicSvr_*.uc

CsMalUmss CML, Notifier, ¥ &8 IMAP #— |diag CuCsMgr_*.uc
NZEBHAvE—Y X vT~n7 |diag Tomcat *.uc
7'

CsMbxSync H—ZE N LA ORI diag CuMbxSync_*.uc

l_ Cisco Unity Connection Serviceability 7 FE =X FL—>3 > AL F, Y—ZX 10.x
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K—2ar10x D kL—ROERFE

NR"—23210x CHEATEREZTSIY0 FL—X

= 341 N—=23ar10x0IA(4%08 FL—R #ESE)

44908 FL—RA

FL—RDOHDHHER

FL—X OJDT77M41L%E

CsWebDav Exchange (ZBd# L7= 7 L > & — 7 |diag_CuCsMgr_*.uc
7T 48T« diag CuGalSvc *.uc
diag_Tomcat_*.uc
Cuals Z—HFE BT A7 Web #— |diag_Tomcat_*.uc
CADT VT4 BT 4
Cuca Cisco Unity Connection diag Tomcat *.uc
Administration 7 7 7 4 7 ¢
CuSrsvSync Survival Remote Site Voicemail diag CUCESync_*.uc
(SRSV) WP IZFHEST DT 7 T 1
|
CuCcmSynchronization |Cisco Unified CM 75 @ = — diag Tomcat *.uc
Tasks 7 — & ORI
CuCmDbEventListener |Cisco Unified CM & — & ~X— 2z |- |diag_CuCmDbEventListener *.uc
DEFE D
cucsmgr Cisco Unity Connection ®=Z 7 |diag_CuCsMgr_*.uc
A, Unity Connection D2} &
f& 1k
CuDbProxy Cisco Unity Connection 7 7 2% ¢ |diag_CuDbProxy_*.uc
T=HR=A LT r—va v
CuEncrypt Bl (A vy —Vr 7 %ER<) & |<any>
Wb A m 7
CuESD Cisco Unity Connection ®#hi+— |diag_Tomcat_*.uc
ERABWY VDT 7T 4 BT 4
CuFileSync Cisco Unity Connection 7 7 A # @ |diag_CuFileSync_*.uc
TrAN VT r—a
CuGal Exchange 7°50 % Lo ¥ —$ Lt |diag_CuGalSve_*.uc
LS S WO B
CulmapSvr IMAP 7 54 7> Mok bR A % |diag_CulmapSvr_*.uc
A=V ~DT 7R
CuReplicator FIORNL Yy NU—F 7oL~ |diag CuReplicator *.uc
Vor—yayv
(3¥) Debug Traces 3 £ U Debug
Statistics D~ A 712 KL —
A2 LV TIEREOR 7 =
U MU DBRERINDEGEN
LI, Tnbo~wA
2 hL—R LU EEIIT
T AHHAMIIE 1 B LN T
L2 LEBEIDLET,
CuService Cisco Unity Connection diag_Tomcat_*.uc
Serviceability 7 77 4 E7 4
CuSnmpAgt Cisco Unity Connection SNMP # 7' |diag_CuSnmpAgt_*.uc
TV NDT VT4 ET 4
DataSysAgentTasks Data SysAgent &% A 7 diag CuSysAgent_*.uc

Cisco Unity Connection Serviceability 7 K= =

‘TR bFL—Yarv ALK, YU—X10x W
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NK—=2av10x D FL—ROERALE |

N—23210x CHEATREESSIY0 FL—X

® 3-1

N—=23ar10x0IA(44908 FL—R (#ESE)

44908 FL—RA

FL—RDDHAER

FL—X OJDT77M41L%E

DbEvent

Fe B R—ZAERED I L R—F 2 b
8N

<any>

DPAPI

BWR—ZNV T T r—v a7
Qg IIVT AU F =T 2R
Web Y —EXDT 77 4 ET 4

diag Tomcat *.uc

EWSNotify

Exchange EWS 2 —/L &R v 7 A[d]
>3 5

<date in the format
yyyy_mm_dd>.stderrout.log.*

FailureConv

VAT A T =RNRELESED
FEED o ANE—a ORPME

diag_ CuCsMgr_ *.uc

Feeder

YA MRy hU—=F 7Tl 2
DA NL—AN, a—h)b
YA VOERNT X T T—H
R—RATT 4 L7 NI EFE2F = v
7L, VE—FHPA N =T
A4 ® Reader # A7 ML DHR—U
TERIINELET,

HTTPS * v hU—F > 7 T2 D
~A 71 bL—AMN, Feeder ®
a—hN YTV —DEFENT v
X FT—HERXR—=ATT LT b
VEF F =y 7L, UE—b H
sr—3a > ® Reader ¥ A7 NHD
N—U  ZHERITISELET,

diag Tomcat *.uc

FeedReader

YA FEFR Y bU—F TR, Z
D<A 7nm FL—A0N, EHHIZ
VE—h YA hF—hTaA T
BDOR—=) T A B —r VLU
DT 4 V7 NIEFER—Y T L
ESc N

HTTPS % v hU—F o 7 Tl, =
DO~<A7 1 hL—AN, EHHIZ
UE—h m7—varTRED
K=V 7 A F—=r LD
T4V NIERER—V T LE
7

diag Tomcat *.uc

LicenseClient

TA o AEHICBE L HEE

diag_ CuCsMgr_ *.uc

Logger

FL—2A, vl BLXOARV D
EXAL

<any>

MediaMasterControl

IIA T NI—I RAT—ark
@ Media Master

diag_Tomcat_*.uc

MediaMasterUMS

Media Master & AudioStore fi] D A
h)— A A —TF 4 A ERE E AT
5 UMS #r—E &

diag Tomcat *.uc

l_ Cisco Unity Connection Serviceability 7 FE =X FL—>3 > AL F, Y—ZX 10.x
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K—2ar10x D kL—ROERFE

® 3-1

R—Tar10x cERATEET 0 FL—2 B

N—=23ar10x0IA(4%08 FL—R #ESE)

44908 FL—RA

FL—RDOHDHHER

FL—X OJDT77M41L%E

MediaMasterWeb

Media Master % i 2. 72 Web ~<— &
TV r—varTHEHAEND
Web X—2 L F YT FVa—
JV

diag_Tomcat_*.uc

MessageEventService

A=V OB FEE IFHIROKR T

diag Tomcat *.uc

MiuAdm

RAA A=Y K—FDT A b
L RERE O A R BYE L 72

Cisco Unity Connection
Administration OF%HE

diag Tomcat *.uc

MiuCall

Miu & "= arfjo7atk
A

diag_ CuCsMgr *.uc

MiuDatatbase

Fe B R —=Z~DT 7t AL
AT AT T T 48T 4

diag CuCsMgr *.uc

MiuGeneral

Bair—YV A v H—T AR

(TUD) #&HoO=a—iEE, a2 —1
HIHEERE . AR DB R4 (MWI)
DA A7 OEID X, BAHKEE
LT NEAVIUEERE, EARAT ¢
T E 21X WAV 7 7 A Lol R

diag CuCsMgr *.uc

MiulO

TAPI ([Hl##A#4 % 7213 Cisco
Unified CallManager) B ToD A
T4 T EIT WAV 7 7 A VOEH
7N

diag_ CuCsMgr_ *.uc

MiuMethods

EEa— VOME, = — LilE,

MWI OF /A7 080z,
FISRE L 7 U XA Y LBSRE. A

T 4 T E721F WAV 7 7 A L OfE
PRI

diag CuCsMgr *.uc

MiuSIP

SIP =1 — /L4l

diag CuCsMgr *.uc

MiuSIPStack

o — LN B9 5 Rk % STP A8 A
£

diag_ CuCsMgr_ *.uc

MiuSkinny

SCCP = — /Ll

diag CuCsMgr *.uc

MiuTranscode

cNZ R a—F ¢ 7B LK
KYEA T ¢ T HERE

diag_ CuCsMgr_ *.uc

Mixer

AFUTBIRT XA A —F
FEBREICREE L 7R KHET 7T 4 &
T4

diag CuMixer_ *.uc

Monitor

D= )LFDRA A A yE— R—
MDAT—H AL a— VLB D
#i. Real-Time Monitoring Tool (Z
R—=h AT —H AERRTHZD
D — Mk EE

diag CuCsMgr *.uc

MTA

A= ARTADRA R A
t—TORE

diag MTA *.uc

Cisco Unity Connection Serviceability 7 FE =X FL—Yav i/ F, YJ—ZX10x |
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44908 FL—RA

FL—RDDHAER

FL—X OJDT77M41L%E

Notifier Avl—VLBRENT-A X b |diag CuCsMgr *.uc
BH, MWI OF > /A7 o)y #:  |diag CuNotifier *.uc
e
PCAMeetingPlace 71 L B —HEHED MeetingPlace (& |diag_Tomcat_*.u
B3 L 7= Cisco Personal
Communications Assistant ® 7 7
TAET 4
PCAUnifiedCM Cisco Unified Communications diag Tomcat *.uc
Manager 38 &) (2 B L 72
Cisco Personal Communications
Assistant D7 7 T 4 BT 4
PhoneManager IP 74> 77V r—aro@gi |diag CuCsMgr_*.uc
PhraseServer BAETAETe A REa—W diag CuCsMgr *.uc
DTMF AJj, v 737 7 A s
TIAEND
PhraseServerToMonitor |f44 257 a7 k& a—W diag CuCsMgr *.uc
DTMF AJj, = Zi3E=FICHT)
SNnd
ReportDataHarvester LAR—hK F—2_X—2”Nn= . |diag CuReportDataHarvester *.uc
VICHT 57 —4 u s 77 A LD
PN DI
ResourceLoader GUI TOREIRSNIZSFEOMEH . <any>
B EIIA v — D@2 L
Te CFHIANTT
ResourceManager fEAAREZR ) YV — R AR L, 3 diag CuCsMgr *.uc
\Zh& U T Arbiter (224
RoutingRules a—)L Jb—F 4 T DBWGE diag CuCsMgr_*.uc
RSSRSS RSS 75 A7 "M DERA A diag Tomcat *.uc
A=V ORERIZMHEH S5 RSS
74—F
RulesEngine a— LI Thivbda—HFn,—y |diag CuCsMgr *.uc
F R — L DI diag_Tomeat *.uc
SMTP SMTP ##5E diag SMTP_*.uc
SocketPoolHelper IMAP Y — "~ Y & Nk <any>
SRM 7T AL BB B LT EE diag_CuSrm_*.uc
SslInit OpenSSL #4252 R—x> |<any>
~ ORI FIE
SttClient HHET A NEBRBLER A v — |diag MTA_*.uc
oMM, BLIZTXANEILO
P A AN T 5
SttService Cisco Unity Connection & #h#io>  |diag_SttService_*.uc

P— R X—F ¢ FFT HF A MEH
HF—E R L DWEE
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K—2ar10x D kL—ROERFE

® 3-1

R—Tar10x cERATEET 0 FL—2 B

N—=23ar10x0IA(4%08 FL—R #ESE)

44908 FL—RA

FL—RDOHDHHER

FL—X OJDT77M41L%E

SysAgent

BHENANLESY AT L XA
(MWI OfF R kR E) 227
Ca—ILTAVAT LA —
=T Nt SV N

diag_CuSysAgent *.uc

TaskRequest

2 A7y — LB L7 e

diag_CuSysAgent *.uc

TextToSpeech

THXAN AC—THEDT 7T 4
[

diag CuCsMgr *.uc

ThreadPool

TatyHiIcLBbA Ly ROFEH

<any>

TimerHelper

Conversation Manager = & 7" — %
YITHEAENDZ A~ —

<any>

TranscodeWeb

EEA—T 4 A AN —2%
Cisco Unity Connection Cffi fl i1
LA —T 4 ARRUTEHT 5 Web
Y= A =T AL —
T4 VT4

diag Tomcat *.uc

TRaP

JIA4T v NN BHEEETB LV
FAEFAL ZALLTHEATES LD
\ZT BB COEE L B4 (TRaP)

diag_ CuCsMgr_ *.uc
diag Tomcat *.uc

UmssSysAgentTasks

System Agent = >R —R > ~D
A=Y XA

diag CuSysAgent_*.uc

UnityAssistant

Cisco Personal Communications

Assistant PN Messaging Assistant
Web Y —L DT I F 4 T 4

diag_Tomcat_*.uc

UnityInbox

Cisco Personal Communications
Assistant N Messaging Inbox
Web Y —1VDT 7T 4T 4

diag Tomcat *.uc

UnityPCTR

Cisco Personal Communications
Assistant N® Cisco Unity
Connection Personal Call Transfer
Rules Web Y — VDT 77 4 BT ¢

diag CuCsMgr *.uc

Video

API %41 L7z Unity Connection &
Cisco MediaSense MO B 7 4 22—
IWDT 7T ALET A,

diag_ CuCsMgr_ *.uc

VirtualQueue

a—) Xa—A 0

diag CuCsMgr *.uc

VMREST

Representational State Transfer
(REST) API 7 947> hED
F—Z DRV EY

diag Tomcat *.uc

VMWS

RAA A vE— Web —E R E
DTF—HDLYILY

diag Tomcat *.uc

VUI

RAAZ—Y LB —T A R

diag CuCsMgr *.uc

Cisco Unity Connection Serviceability 7 K= =

‘TR bFL—Yarv ALK, YU—X10x W



E3E NK—=2av10x D FL—ROERALE |

WM —>3210xDT58 FL—XOEHE

o~

IN— 3

>10.x DI A FL—RDODEDE

77t1 FL—Z (FRZERENTZ~A 787 hL—20% v k) (&, UnityConnectioni‘%’:}%A DO—%H

R E N T TN a—T 4 U HICANC LET, o 2. MWI RBIER A L8 A0E, Traces
forMWIProblems ~v7ua M—REHEHILET, 2L, PL—REHETTH L, /XTAréﬁbé:
IN=RT R AR— A ZEBETHRREERH D Z EITHEBRE L T &N,

ATFvFT 3
ATv7 4
AFyFT 5

o)

m
\l
-

~/u L —ZXEHFITHE, VAT LA N T —< o ANMEFLES, FL—XZ2HFNTT50
X, FTIT7Nva—T 4 THD L IZETFIZLTLEE N,

2490 FL—REHMZTBICIE

Cisco Unity Connection Serviceability T, [ F L —A (Trace) ]>[~7 =7 kL —2A (Macro Traces) ]
B E T,

[vZ7®m b L—2A (Macro Traces) | “X—IBRRRINET,

[—3 (Server) | Rry 7 Xy Ry 7 AT, #%%7 % Unity Connection ¥ 72 1% Cisco
Unified CMBE #— %32 LC. [B8 (Go) ] 2R L £,

HhctTdr~vra hNb—RAOF v IRy 7 2AEF AT LET,
v~ FL—RXEREBELT, AT LTI T D2F 2w IRy 7 A4 i LET,
[f#fF (Save) ] #®IRL £,

Unity Connection OB % i35 1Z1X,. Cisco Unity Connection Serviceability & Cisco Unified
Serviceability C b L— A Z N LARITNIZR L 20 EARH Y £7°, Unity Connection = > 48 — %
Y hENIT NV 2a—T 47§ 5I21E, Cisco Unity Connection Serviceability T b L' — 2 &2 45
L7, [ kI, Cisco Unified Serviceability TH AR —hINLTWEHH—ERZ T TNV a—TF 1
73 BT, Clsco Unified Serviceability T h L' —Z &G4 L %4, Cisco Unified Serviceability T
ML —REHINZT D FHIEICHOWTIL, [Cisco Unified Serviceability Administration Guide] % 2L
TS, ZTORF a2 A2 ME
http://www.cisco.com/en/US/products/ps6509/prod maintenance guides_list.html 7> 5 AFR[HE T,

l_ Cisco Unity Connection Serviceability 7 FE =X FL—>3 > AL F, Y—ZX 10.x
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| £3%

K—2ar10x D kL—ROERFE

N

I\N—

o~

v

R—Tar10x cERATEE<s0 FL—2 A

3> 10.x CEARIEELZ~<I 0O FL—X

£ 321, EHARER~Z 1 FL—Z, ZNENOHITRGOHA, BLOEAEND FL—2 B

D77 ANGLERLET,

® 3-2

N—2ar10xmOx4s0 FL—R

<40 FL—R%E

FL—RADHHFFER

FL—Z2BITDT774L
%

Call Flow Diagnostics

Cisco Unity Connection & = —/L 71—

diag CuCsMgr_ *.uc

Message Tracking Traces

A=V, Ay —VEUET LA
=7 b (BENDHIERE T)

diag CuSysAgent *.uc
diag MTA *.uc

diag CuCsMgr_ *.uc
diag_CulmapSvr_*.uc
diag Tomcat_*.uc

Call Control (Miu)

= — Ll RE

diag CuCsMgr *.uc

Traces
Traces for MWI MWI DA/ F7 D810 &% diag CuCsMgr_*.uc
Problems diag_CuNotifier *.uc

Traces for Other
Notification Problems

WHBERE L 7 U B2 A YL RE

diag CuCsMgr *.uc
diag CuNotifier *.uc

Unity Startup

Cisco Unity Connection #ZB#§HE

diag CuCsMgr_ *.uc
diag_CuNotifier *.uc

Conversation Traces

BN — g ORI

diag CuCsMgr_ *.uc

Voice User
Interface/Speech
Recognition Traces

RA A 2—H 4 F—T x4 % (VUI)

diag CuCsMgr_ *.uc

Media (Wave) Traces

AT 4T B LD WAV 7 7 A L off AR

diag CuCsMgr_ *.uc
diag CuMixer *.uc

Text to Speech (TTS)
Traces

THA N AE—F (TTS) #HE. TTS &

T =2 &RV MY T 550 Cisco Unity
Connection = R —F > MIBT 5 hL—2
RSk TH L HTED

diag CuCsMgr *.uc

Unity Connection
Serviceability Web
Service

Cisco Unified Serviceability D7 7 7 4 &
TA

diag Tomcat *.uc

ViewMail for Outlook

Cisco Unity Connection ViewMail for

Microsoft Outlook 7 7 A4 7 " OT 77 4 &

74

diag CuCsMgr_ *.uc
diag_CulmapSvr_*.uc
diag MTA *.uc

diag Tomcat_*.uc

Digital Networking

FUHNL Ky b U= st

diag_CuReplicator *.uc

Single Inbox

TN A VIR T A XA y—ORM

<date in the format
yyyy_mm_dd>.stderrout.
log.*

diag CuMbxSync_*.uc

Cisco Unity Connection Serviceability 7 K= =
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(E)

Cisco Unity Connection 10.x 7 5 A2 A®
P—NRT—ERER—FDEE

Cisco Unity Connection Serviceability @ [ 7 7 2 Z%&# (Cluster Management) | ~— & H 7T
X, Unity Connection 7 7 AZ DY —"ODATFT—FRA%EEFT LY, =N EOFTXTOR— T
FLVWa—LOZEEHEELEY, Y= N"EOTXTOR—FZ2HEHL Ta—LOZEELFHFAILEY
THZERTEET,

%49 5 FIRIZ >\ T, [Cluster Configuration and Administration Guide for Cisco Unity
Connection] Release 10.x @ T Administering a Cisco Unity Connection 10.x Cluster] D% &M L T
LISV, ZTOFRF= A2 M,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/10x/cluster_administration/guide/10xcu
ccagx.html 7> 6 AFAIRETT,

Unity Connection 7 7 & # ###gi1%. Cisco Unified Communications Manager Business Edition & O
TIEYR—bShTHEEA,

Cisco Unity Connection Serviceability 7 FS=X kL—3a>y /4 F, YU—X10x |
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Ha4E Cisco Unity Connection 10.x ¥ SR 2ADY—/X RF—2 R LKR—LOEFE |
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Cisco Unity Connection 10.x Y—E X ®
&I

Z OE L, Cisco Unity Connection Serviceability TOH— 2 OEH I @AM L £ 4,
ZOEDHEMIT., RO ELEBY TT,

e [)X—Y 32 10.x @ Cisco Unity Connection ¥—t 2| (P.5-1)
o [)X—T 3 10.x @ Control Center TOH—E 2 E# | (P.5-4)

NA—2 32 10.x M Cisco Unity Connection Y—E X

Cisco Unity Connection (Z1%, #& 5-1 [CRifi &z — 201350 3,

& 5-1 /13— 3> 10.x @ Cisco Unity Connection ¥—E X

$—EZX e

RTF—RRADHDHY—ER

Connection DB Z OH—1E A%, Unity Connection 7 — & ~<— 2 & I

LET, avr RIf v A% —7x4A (CLI) b L
MIET 7T 4 TICTEER A,

Connection License Manager H—/3 ZOH—r A&, Unity Connection —"D T A £ A A
TAAREHRLET,

Connection +—/N B —/L v x—T % | Z O+ —E &AL, Unity Connection 27 7 A ¥ DX ERFIC
PN 2ATF—F2AEHEHILET, £/, a<v L FI A0
A2 =74 (CLI) 2HLCOHIET 77 1 71k
TEET,

Connection Serviceability ZOH—E A%, Cisco Unity Connection Serviceability &
BALE =T oA AEFHILET, a~v U FIM v A
H—TxzAAX (CLI) B LT 7T 4 TICTEERA,

EELY—ER
Connection Conversation Manager Z O —E AL, Unity Connection (T & 2 = —/LALE % 7]
RRICLET, 2O —EREENT DL,

Unity Connection OHREMEME T L E T,

Connection Mailbox Sync Z OH—E A%, Unity Connection 35 £ U" Exchange f#]
Avk—UEEMLET,

Cisco Unity Connection Serviceability 7 FS=X kL—3a>y /4 F, YU—X10x |



¥5E Cisco Unity Connection 10.x ¥—EXDEE |

/13— 3> 10.x D Cisco Unity Connection 4—E X

& 51

/83— 3> 10.x @ Cisco Unity Connection ¥—E X (# &)

H$—EX

B8

Connection A v — ViRt — =
K

IOV —ERE, AvE—Y ART DR vVl E
AMNLET, 20— RZEMITDH L,
Unity Connection OEREMEAMET L £,

Connection Mixer

oY —vRF, a—VHOF—FT 44 (AT 4T A b
U—2), EAvE—Y BIOTFFA NN AEY—F
(TTS) 2N LET, 2OV —EREZEIDCT S &,
Unity Connection OHEREMEME N L 97,

Connection Notifier

ZoOF—E AL, WEEbERG MWD OF /AT
O BAZREDA vy E—VBMEANILEST, OV —
A& MNICT 5 & Unity Connection OREREMEAE T L
£7.

EFXH—ER

Connection Administration

ZDOH—rE AL, Cisco Unity Connection Administration
LAV =T 2 A ATRIFSNTZREEZFEDNCLET,

Connection DB Event Publisher

ZOH—¥E AiF, Connection T — & ~X—A~D
Unity Connection = > /R—F > s DZEH OB EZ G L
7,

Connection SNMP =— = o b

ZOH—¥ A%, Cisco-Unity-MIB 3 55 %~ k
U—7%# 7 e ha (SNMP) A LET,

AFvarvH—EX

Connection Access Layer

Z O —rE &%, Cisco Unity Access Layer (CUAL) @
HTTP/SOAP Web — bt A& flifi+ 2% Z Lic k> T,
Unity Connection & DD F— SETHOZ—H F—X D
HEZMEICLET, H&xiE, 20— A%, Cisco
Unified Communications Manager Business Edition
(CMBE) %721 Cisco Unity 2 L7=T7 V%V v b
U—F% L THERTEET,

Connection Branch Sync Service

Z OH— B AE, Survivable Remote Site Voicemail
(SRSV) ez HMILET,

Connection CM Database Event
Listener

Z DY —rE AL, Cisco Unified Communications Manager
T I R—=2ANOELRE 2 TREIC LET,

Connection 77— 4 _—2Z 7’ ¥

Z D% —rE AL, Unity Connection $— I A A F—/b
SN TV — (COBRAS, User Data Dump,
Distribution List Builder 72 &) #fH LT, Xv hU—7
o Windows 7 7 A4 7> b b ODBC #2H T

Unity Connection 7 — % X— A {CEHET 7 EATEH L)
ZLET,

IOV —BEREIT 7N NTETIZRoTVET, Z0H
DY = DONTINEHERTHI2E, Y—ER2EHFHL,
P—CRADFA LT U NEFEL, VE— NEHEHER— L
EROI—VEERTIZ2LERSH Y £9, FFHIC OV T,
BBT DY DNV T T A NESRLTIEIN,

Connection Diagnostic Portal Service

Z O —rE RiL, Real-Time Monitoring Tool (RTMT) ®
Diagnostic Portal {2 & % Unity Connection L7 — X ~®

TRz AREIZLET,
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| 5% Cisco Unity Connection 10.x ¥—EXOEHE

/85— 3> 10.x D Cisco Unity Connection ¥+—Ex W

% 5-1 /3—¥ 3> 10.x @ Cisco Unity Connection ¥—E X (# &)

Y—ER HTL:)]

Connection Digital Networking IOV —BERE, TUHNV FXy NT—FTHD

Replication Agent Unity Connection % — S THOF—% L7V r—ra %
AIREIZ L E T,

Connection Directory Feeder P4 MRy NU—=F 7 TlE, 2O —ERAR, v—7

NHANOEERN T X T T—FRXR—=ATT L7 Y
E¥HuxFzyr7L, VE—FHFA N F—FU=AD
Reader # A7 NHDR— U 7 EWRIZIGELE T,
Connection File Syncer Z O —E AL, Unity Connection 7 7 AX DT 7 A )L L
TV r—varEaRIcLET,

Connection Groupware Caching Service | = O —t 2|3, Unity Connection IZ L2 Ly & — F—
% (Exchange. MeetingPlace. ¥ 721% MeetingPlace
Express D& H—/nb) OFx v = & Exchange #A&5E
DX ¥ v a2zl LET,

Connection HTTP(S) Directory Feeder |ZdH—v 27, BHOEFE NS v F F—FR—2 B
FOF 4 vy VUERICKTLEET 20— T
V—nmnbr—varvsaF=v 7L, VE—Falr—r3v
Reader # A7 NHDHR—U V7 EWRIZIGELE T,

Connection IMAP #— IOV —ERIE, IMAP 7 747 M2 kD
Unity Connection ETOTF —Z~D7 7 £ A% AHEIZL
ED
Connection Inbox RSS Feed O —ERIE, RSSZ F7A TV EMLDORA RAA—)VE
Tz T HIDIZRSS 74— FEFMIZLET,
Connection Integrated Mailbox ZOH¥—rE AL, Connection & Cisco Unified
Configuration Communications Manager [f] CO o —H 7 — % DI % 7]
REICLE,
Connection Jetty IOV —E AL, JavaWeb 7 T4 T v b EAHIZLET,
Connection Message Event Service Z DY —E A%, Cisco Unified Mobility Advantage |2 K 5%

Unity Connection L CORA 2 A v = F—=F~DT 7
A& FRIZLET,

Connection Personal Communication Z O —E A%, Cisco Personal Communications Assistant
Assistant (Cisco PCA) (2% % Unity Connection ETHOTF — X ~0D
T AERRRIZLET,

Connection Realtime Monitoring APIs | = - —t &}%, Real-Time Monitoring Tool (RTMT) (Z
& % Unity Connection LT —# ~D7 7 A% A[HEIZ L
*7,

Connection Reports Data Harvester OV —ER I, vl TrANVNHNDOT —FhE, LAR— K

DERIENENDS, VAR—F F—=F_X=2ANOxT Y

~OEREARRICLE T,

Connection REST #—t' % Z O —E RiL, Representational State Transfer (REST)
APL 7 A7 b LET,

Connection SMTP #—3 oY —E AL, SMTP #— N2 K % Unity Connection I
DT —=Z~DT 72 A% ARIZLET,

Connection SpeechView Z DY —E A%, SpeechView HEREZ AN L, FMEBD

P R8— T FET R A PR — R Ll LE T,

Cisco Unity Connection Serviceability 7 FE =X FL—Yav i/ F, YJ—ZX10x |



¥5E Cisco Unity Connection 10.x ¥—EXDEE |

Bl ,s—2 3> 10.x D Control Center COY—E R EHE

N—o3 Y

o)

n
\l

-

% 5-1 /3—¥ 3> 10.x @ Cisco Unity Connection ¥—E X (# &)
Y—EX BeA
Connection Y A7 L T—Y = |k Z oW —re 2%, EE N Cisco Unity Connection

Administration (IZ AT CE D A7 A # A7 (MWI @ FlHE
Bt L) OAFr Y a— LR EXTRICLET,
Connection " A A A —/L Web — 2 | Z W —t R, Visual Voicemail 7 & @ Cisco Unified
Communications Widgets {2 X 278 A A A —/L Web —t
A (VMWS) #H T Unity Connection L TOF —# ~D
T EAERREIZLET,

Connection Voice Recognition OV —tvRE, RA R 2=V o Z—T =14 % (VU
Transport HOEFE#RT ¥ THER I SUED AR & Bl
ZHHERICLET,

Connection Voice Recognizer IOV —E 2L, VUI HoOE 5% W9 DB AR

VU TY,

10.x M Control Center TOY—EREH

Cisco Unity Connection Serviceability ® > ha—/L ¥ X —%FHAT 5L ROX AT HFITTE
ESUaN
o [A7var ¥—ER (Optional Services) |72 a3 > ® Unity Connection —ER%7 7 7 ¢
TEIET 7T 4 T LET,

o [RAT—HADHDOY—E R (Status Only Services) | 7 > a VO —ERZRITTO
Unity Connection ¥ —E XA Z B £ 7 13E 1L ET,

[EZE Y% —t * (Critical Services) | £ ¥ a > N® Unity Connection % —E A & {5 -3 2 k
LT 02— 038 S 41, Unity Connection & 7213 Cisco Unified CMBE #— /S & O HfE
fFIEETE TS 2R H Y 97,

Cisco Unity Connection 7 7 A X N E SN TWDIEHEAIE, AT —F AN [F T A~V (Primary) ]
W7o TWVABY—ND [EE/LY—E R (Critical Services) | €2 v a VIO —ER%1E1LT 5
L. I ITRINDY—=_"DAT =2 ZARELET,

e Unity Connection f—EADRAT —FZ 2R &K R LET,
e Unity Connection ' —EADAT—Z 2%V 7L v =2 LET,

MiE%E N7 TNy a—T 473 57-HI21d, Cisco Unity Connection Serviceability & Cisco Unified
Serviceability D5 DY — 2 DEDBLIERIGENH D £,

Cisco Unified Serviceability ¥— & A 22T, [ Cisco Unified Serviceability Administration Guide]
EZRLTLLTZIN,

ZOHETIX, 5 2OFIE (Connection V' —EZADT 7T 1 74k, ET 7T 4 7k, E#, =ik, £/~
IV —ERA AT —FADY 7L ya) ZOWCHHLETST, 7277 1271k, T 77 1 74k, HEh,
BLOEETE A —ERT—EIZ 1 D723 TY,
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| 5%

Cisco Unity Connection 10.x ¥—EXOEHE

AFvFT 1

A7y 2

AFvT 3

/A—2 3> 10.x @ Control Center ¥ —FEx5E M

IN—2 32 10.x D Control Center TH—ERXRZ7 5 T« JIZFBIClE

Cisco Unity Connection Serviceability T, [Tools (*—/1) ]>[¥—t 2&H# (Service Management) ]
ERRLET,

[#—s% (Server) | Fry XU Ry 7 2T, #%%$ 25 Unity Connection ¥ 7213 Cisco
Unified CMBE H— 3 #&# LT, [B# (Go) | %I L £,

[A7 v =3 $—E X (Optional Services) | D FC, 777 4 LTI —ERAZHELET,

[72 T 4 7 bAT—4% ZADZEH (Change Activate Status) | # 7 AT, [T 27T « 71t (Activate) ]
iR L ET,

IN—2 32 10.x M Control Center TH—ERXZET7 VT4 FIZTBICIF

Cisco Unity Connection Serviceability T, [Tools (*—/) ]>[¥—t 2%&# (Service Management) ]
BRI ET,

[F—% (Server) | ey 77X Ry 7 AT, #%% 9% Unity Connection % 7213 Cisco
Unified CMBE $— 1 Z&R L T, [ (Go) | Z&#IRL ET,

[A7 v 3 $—E & (Optional Services) | D F T, IET 7T 4 7L+ 2V —EAEHELET,

[7 27T 4 T AT —% ADZHE (Change Activate Status) | 77 AT, [T 7T 4 71k
(Deactivate) | ##R L £,

/IN—23 2 10.x M Control Center TH—E X ZEEIT5I(Z1E

Cisco Unity Connection Serviceability T, [Tools (*»—/L) ]> [ —EX&E B (Service Management) ]
ZIEIRLUET,

[—2% (Server) | Kry FH YRy 7 AT, %Y 7 5 Connection F 721% Cisco Unified CMBE
= "ZEIRL T, [BE (Go) | Z@IRL £

BET 52— AEELET,
~

GE) T 774710 R>TWELY—ERT, 7774 7L TOEBTILENDH Y 7,

[—E R 27 —% ADZEHE (Change Service Status) ] 77 AT, [BHsA (Start) ] IR E 7,

IN— 32 10.x M Control Center TH—EXZEILT BIZ1E

Cisco Unity Connection Serviceability T, [Tools (*—/) [>[¥—t2%&# (Service Management) ]
BRI ET,

[—~N (Server) | Fry7H U ARy 7 AT, #%% 3% Unity Connection % 721% Cisco
Unified CMBE $— 1 Z&R L T, [ (Go) | Z&IRLET,

f%ﬂ:'?—é‘)d'“* B X %% Li‘é—o
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¥5E Cisco Unity Connection 10.x ¥—EXDEE |

Bl ,s—2 3> 10.x D Control Center COY—E R EHE

~

GE) [AT—XADHDOY—E A (Status Only Services) | &7 v a v INOF— BRI,
Cisco Unity Connection Serviceability TIZEEBCIFIRIITEEEA, 29 L —E2ADOEH)
REEEITHIICE, a~v 2 R I A X —T xR (CLD) 2FEHATHLERHY £7,

Unity Connection 27 7 A NWRE SN TWDLHEIT. AT —FZ 2R3 [ 774~ (Primary) ]
I o> TNE T — "0 [ EEAY—E X (Critical Services) | £Z7 ¥ a VINOH—E R &{5 1k
ToHL, IV TAINDY—INORAT = FAPEOLET, F—ERAEEILLZLEICAT—H
ANEAL 72K 51T 5HI2iE, Cisco Unity Connection Administration @ [ > 27 Lg% E
(System Settings) | > [#£Miz%E (Advanced) |>[7 7 A ¥ i%E (Cluster Configuration) ]
R=UT, [RNT V¥ b= N_"TEEPHEELEHEE. BB —RORAT =X X %K
¥4 % (Automatically Change Server Status When the Publisher Server Fails) | = > 7 R v
J A XTI DRERDH Y T,

AFvT 4 [V—t A AT—HFADZEE (Change Service Status) ] 77 LT, [{51k (Stop) ] ZEIRL £,

S

(¥) [EZZ2¥—t 2 (Critical Services) | &7 ¥ 2 > PN ® Unity Connection ¥— 2 &{E1L9 5
& HEATH O a— LAY &4, Unity Connection ¥ 7213 Cisco Unified CMBE #— /XD i
DORERENMT I IR T T D At H v £7,

TIT 4T TRV — ARG LEIEL TEERA,

ATF9T 5 ITAZ P —RORT—ZANET DI EOMERVP RO LN, [OK] Z@IRLET,

IN—2 32 10.x M Control Center TH—ERX ATF—4R%#YI7Lvy>adBICF

AT7w7 1 Cisco Unity Connection Serviceability ¢, [Tools (*»—/) |>[#—t A& (Service Management) ]
BRI ET,

ATvF 2 [¥— (Server) | kv 7 H Ry 7 AT, %% 79 5 Unity Connection %7213 Cisco
Unified CMBE $— R Z&R LT, [ (Go) | Z&#IRLET,

AFwF 3 [U7Lvi= (Refresh) | ZFIRL £,
AT = ANERPEH S, DA T —F ARSI NET,
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N—23210x DLR— OERAE

Z OFETIL, Cisco Unity Connection Serviceability T® LiR— h OB T 2 F WA L £ 9,
ZOFDORMRIL, RO LB TT,

o INR—T5 10X DLFR—KZHoWT] (P.6-1)
e IR—=VUg 10X DLR—FRENRTA—FDFE] (P.6-5)
o [IR—=U g 10x DUR—MDOEREER] (P.6-5)

N o O

N—23 210X DL R— FZDULNT

Cisco Unity Connection Serviceability # 3 IE, VAT ARE L 2— NV RTICETLIEHRE
IELTLR— FEERTE ET,

# 6-11Z., Cisco Unity Connection Serviceability CARKAIRE/R LR — hOFHMHAZRLET,

& 6-1 /3—2 3> 10.x ® Cisco Unity Connection Serviceability TERAHEL LAR— b+

LiR— k4 H A DERA

WA v ¥ —7 =4 A |EBEHEIZ L D Unity Connection ~D Y A LA » OFITH R L A5G
K Liza 71 v TORDOHERPFTENTNET,

[Phone Interface Failed | o sy o A A LIz P 02— F, A VT A, FIEH D, 5
ogon L A

o U TR LT B A AL

o YR A LA VEITEE OB RBUCE LIz E D D,
o—H (Users) K2 —PFICBET HROERNDE TN TOET,

o ML A, BLUYZA VT A,

o a2 — PRI H 7z Unity Connection & 7213 Cisco
Unified CMBE #— & #0313 % 1f W

e &ID, v—ER 7 TR BLUONRES,
o THAUYVEINRE YT ENTNDENE DD,
o YRV FUBEFEEL— LB LTOEDNE I Dy,

Cisco Unity Connection Serviceability 7 FS=X kL—3a>y /4 F, YU—X10x |



F6E N"=23210x OLKR— FOERAE |

WM 232 10x DLAR—FZ21T

% 6-1 13—2 3> 10.x @ Cisco Unity Connection Serviceability TERMRELZLR—F ()
LR—+4£ A DEREA
AvE—=Y b7 T4y (ROLNTT 4y 7 BT A)ORBEPEENTNET,
7 (Message Traffic) . T
s T7 TR,
o A—JL,

o EMEFE (NDR),
o EIEHERD.

o BREHERR.

o B E

o HAIEFR
R—=bTIT74ET7 14 | RARAAvE—Vr 7 K= MIBETLIROFEERNEGENTHET,
(Port Activity) -

o WMEINTA LN RN a—LDH,
o APINTFIE MWI = —L 3,

o WMPINT-FEIE AMIS = — /LI

o PRI NTFEIEEE T — VL

o WFEXNT-F(E TRaP =2 — /L4,

o PRI NT-a— DRI,

A—J)VRy T A AT
(Mailbox Store)

BESNEA—NLRy 7 2 2 MTIZET A ROEENGENTWET,
o A= T—HR—RA,

o RIR4,

o H—r,

o TURANHEENE DM,

o A—NRY I RAANTDHA X,

o RKEOHTT—,

o AT —H A,

o A=) F—HR—ZAEHIRTZDENE DI,

24 ¥ ) 7Z > (Dial
Plan)

Unity Connection ¥ 72 1% Cisco Unified CMBE #—/ 3 ECTRE S 7o —
FAR—ADY A b &, Y —F AR—RZEY ETHNEASA—T (V3
YOMEFFATE U A PR EERLTOET,

V=BT OHN Ry NT—ZIZEENTOWDLEHEAIL, Xy hT—2 kLo
% DML F~TO Unity Connection DEFTIZH 5V —F AX—R L Zh
BB T BN =T pva vy A=V y B U R RENET,

ZA Y RRHH (Dial
Search Scope)

Unity Connection 7 4 L' 27 b U NICRE SN TWDHIEE SN2/ —T «
YarRNOTRTO—PFLZONHEESTDOY X MR EFENTHET,
N=T 4 arPRESNTVRVERIT, 747 FPURICRESNT
NWDBFTRTONR=T 4 a3 DTRTOLZ—PLZONBEHEENY X k&
ET,
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R—Tav10xDOLR—Frizo2vt W

% 6-1 13—2 3> 10.x @ Cisco Unity Connection Serviceability TERMRELZLR—F ()

LR— & HAOnEH
a—PEF IS VBE [2—FTL0EFEa S A MWL T 77 4 BT ¢, BXOEEHIIIHT
"NMI (User Phone 5 Ay E—V@BMICETAROERNEENTNET,

Login and MWI) o AL NBER. BIOY—ER 75 A,
o KT IUTA4ET 4 OHR &AL
o« BTIVTAET LDV —A,

o TTLIEAH (el A4y, MVWIDF LV /F 7, BIEHOKX A Y ILT 7
K7 &)

FAXNVT U FNESLER (BRI T 2 A vy E—VBMOBEIC
D F3 FH AT RE) o
s OV A VD —WIZXHTIH LA vE—T DK

2—F Rob—T Tr |EZEINEAvE—VICET AT L OROERENEGS TN TNE
7 4 7 4 (User R

Message Activity) o Al NEET, BLOY—ER 253,

. BA T VORI LR,

C AoE—TOuA7,

o SET LA (A v E—VOHBERSA v -V OMERE),
. Ay VREHRICET B,

[ Y 2 & WOERNEENTHET,
(Distribution Lists) . UZOLHEERAL
o URIBERESNZBNMERL, (BfFERATTY = UHERER TR
EENET),

o JRNMNIHEEINZZ—FEHDOI Tk,

o [URN Ay \—%%Tr (Include List Members) | F= v 27 Hhy 7 R
WA N2> TODHEE, VA PDA NIRRT Ha—HT
DAY TADY A |,

a—HFnry 77Uk 2—FOZA VT A, =Rl KRB LERE, 71T v
(User Lockout) DEAT (FERM [4) OA 1 Unity Connection 7123 —3 3 b
DurA i TR L, 13) OREIE Web 7 7Y r—varhbonsA
VIITERT) BLXOT AU MR e v 7 Sz AR SRR E T
WET,

(AT &N ) = o DIEHERF THRE SN ET),

FFEHRA A A—)L 2—FDTA YT RAERRL, BEORa2—F T h oo FAMERS N BAF
7H kb (Unused LRI E ENTWET,

Voicemail Accounts) (AREEZNE S Y = DR E S NET),

Rk = — VR4 &= VBT D ROEHRPEENTVES,

(Transfer Call Billing) o —HOLHT. NEES. BI04 D,

o I LMFEA L7 B AR

o HA VI SNTCERTEE T,

o EOXORR (HHE, BISE (RNA), #@aEH, £7203RH),
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WM 232 10x DLAR—FZ21T

% 6-1 13—2 3> 10.x @ Cisco Unity Connection Serviceability TERMRELZLR—F ()
LR—F+4%& H A DEREA
P57 R H A KOEREE 2T 72— FONMRE I L > TEHE I ROERD

£ (Outcall Billing
Detail)

EENLTNVET,

o AT, NfEE. B ILUHE ID,

o I LNEA LT H AR,

o M ENT-EFEE .

o I LOFER (B, WIS (RNA). @i, E72EAH).
o A—NDORS (BHIL),

FEIE TR
%) (Outcall Billing
Summary)

AR L OEEZ T e —F oA, WS, e ID ([2hE-> TR
INTHEY, BRI LICHESNTZXATYAT U MBEP RSN ] H
(24 ¢fH) DU 2 R TY,

a—)L N RT KT
7 4 w7 (Call Handler
Traffic)

HFA— A FTIEETLIROERNGENTOES, 11728 1 B %
KLET,

o I— /LD,

o BIEHED F— %y RO&F— 3 S 7= [E%K,
o WHE T,

o NIRRT

o« PU—F v S MEOEK,

o RIFENEIE LY 2L,

TAT LFRE (System
Configuration)

Unity Connection ¥ A7 ADGRE DT =T OME B 5 sl 158 & £
ncTnEd,

= — 5] SpeechView 7
T4 ETF 4 L=k
(SpeechView Activity
Report By User)

FEOHMMPOREDL—PICHT D, XFEBmINTA vE—T KK
L7, BRIV TONTEXTFERORBENEENTWET,
VR— F BT RTO2—PFIH L TIITSNZHGE, Hhlda— T
SEIENETS,

SpeechView 77 7 ¢ &
TAERHLUR— b
(SpeechView Activity
Summary Report)

FEOHMP O AT ARRICEAT S, XFEBINTZA vE—T KK
L7eXXFAER, BLOUIYETONIEXNTFEROBENEENTWET,
Ao —UNEEOZEHICEREINEZHETHL, TOAy®—F 1 H
LR EBRINR WD, XFERT 77 4 €7 41X 1 RIZEGF AT b
ENET,

HTTPS %> hU—F
TR T — LAR— b
(HTTPS Networking
Sync Error Report)

(HTTPS F > p U —F 222D A5%2%) 5 4 L7 N U RMHFIZE L2
T4V N) ATV MIBEET LU TORENE ENET,

o 1ERH

o REX L7z Objectld

¢ USN

o FTVxU N EAT
e nl—a rDERA
e HTTP(S) DV 7V

e TT— RXAyk—v
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| 6 IX—2a 2 10.x O LR— FOERFE

N—o3>

GE)

N—3 Y

R"—Sa10x DLE—FEEASr—20zE W

10.x D LR— bERTE/NS A —2 DHTE

Cisco Unity Connection 1%, VAR— hE2AERTEDZLOT—F ZWEL TREFET D L O ICHBINICRE
SNET, TOETHET LT A—=FF ERMRELVHR— FOHNIZEDbETMETEET, T
DUFR— K T A= OFED, Cisco Unity Connection Administration @ [ & A7 AFXE (System
Settings) |> [FEMIz%E (Advanced) |>[ LA — b (Reports) | X—Ii2dH v £,

LAR—h FT— 5 X, T — % ORTFIC F%L“C RELTZNTFA—ZIULL T, fRxlcbEEINET, B
BEERTEDIZVR— FERET 581, VAR— FEEHNICERT D A7 P2 — BT, ARE
N R—k % Unity Connection & f: i% Cisco Unified CMBE — LS OBFIRGFET 52 & 5285
BoLET,

[7— 5'1&%"}4’ 7 OME (2 V) (Milliseconds Between Data Collection Cycles) |: 7 7 #+ /v b
TIE 304 (1,800,000 T UR) (CHESNTWET, ZOKREIZE > T, Unity Connection 78 L AN —
b =2 OUWEY A 7 VI THRHET 2 RIS S v E T,

[VAR—=b FT—=F_"=207—%{RFHH (H) (Days to Keep Data in Reports Database) |: 7 7 4 /L
S \mo HIZRESNTOWET, ERLTWD LAR— FORMFEEIC N EZBA 5 HEEHE L
BAETH, T—XYOHBITIZ I TRELMEICE > THIBREND Z LITHER LTS ZI N,

[VA— MO RK LY 22— R (Maximum Records in Report Output) ]: 7 7 4 /L k Ti% 25,000 L
A= FIZRESNTVWET, 207 4 —/b FIZHFA S5 RKIEIZ 30,000 I/:P—F“CTJ’ R D v

A= EBFEINDI LV a— RORREEZBLX TWDIIEAEIL. LA— MEfEINCHT TERLET (-
<':Z L LENCE® 2 A OfFARL2—F T U > M EES LET),

[2—H A=Y T 77T 47 1 LA— |k (User Message Activity Report) ] @ [ LARN— M) D5
KL =— K% (Maximum Records in Report Output) ] &%, 7 7 4 /L h® 25,000 L = — K Tix72
<. 15,000 L a— RICHIRENTWET, ZiuUd, LAR— POV IRKRELRDHTT,

[EEA =2 E2RTRT HIDITMER R/ 22— R (Minimum Records Needed to Display
Progress Indicator) ]: 7 7 4/L b TiX 2,500 L a— RIZRESNTVWET, 07 4 — /L FICHEES
NDHRKAENE 10,000 L a— KT, #EA Py —XOHBIE, ERINTZLVER— FOF A ANKE
. BTICREMDD D ATRER D 5 5HE I E 5+ % Z &L TF, Unity Connection Ti&, LR— ]\
TN LERLEST, ZOT7 TV By aif, VA= MRAEREINDEETRHWEEEIZ
%<%Eﬁ%@i¢o?~9N~x@#4ﬁ%$ﬁbfwévﬁ~k@ﬁ%fmiofm\vﬁ~b®
AR 0D 2 0n3b 0 £9, ZoMiX, 77 v¥2#iH T&J. Connection Administration
Ty alrEREWEEFFICL TR MSERHD F9,

10.x D LR— FDAER &R

LAR— M EART2HAE. ROBEHO - E I EfBETE 7,

s LA—RIEDDLAT V=2 h (2—F TAHAVL IR — L N KT YE)
o LR— MTED D BT BEZ i

o LAE—FANOF—XDY— LE
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F6E N"=23210x OLKR— FOERAE |

B -3 10xDLR— FOERERT

VIR—=bD7 7 A NIRRT, ROTPHEIRTE £,

Web R— HTML 7 7 A LAR— M X, Web 7 7 U FIcRRrSnEd,
INERVR—= 2T IERT I, ZoBXERRLET,

VAR—F2RE L TBLEGAIL PDF LR — FaART 52 L 2BEILE
R

AVRBYYDIFAN | THF AR 77 A0 (CSV 77 ANEBVI), LR—MIAE, Br~vTK
YbnieT—4 ALY L LTERSNET,

ATy Ry—= N TNV r—2a R EONOT Y r—y g o TEREHR
REZEIRT 285612, ZOBEKERINL T,
PDF 7274 LAR— MHEIE, BRI X OMETED R EEZ: PDF & L CERENET,

LAR—Fa2RE L TBSEGAIE. ZORREBRTLLeBBIOLET,

UAR— b EERT DI, VAT AR E YV —IRE TRV 235 TJ, Unity Connection 234 <

D3 —)LEMIL L TRV T O FERER, 23, o7 mavAREZTHTRVWEGESE (TN y s
Ty T ORHI%RE) T, LR— MEREREZ, Fa—lcAhbnET, #EOLVER—- B (EhEh
BOTZoFENG) FRFHCAERINZHEIE. LR— MBRIERFFEL., —EIZ 1 > 20 InEz7,

ATvTA1
ATvT 2
ATv7 3
ATv7 4

AFy9FT 5
&
AFvT 7T

VAT ANEY—REOL EICKRERLVR—F2ERTIDE, VRATLHL VY —2EHB L, fRL
LCVAT b =P T 20N EL D algEndb o 4,

UAR— ME, FRNCA T Va2 — 1 TEERF A, LAR— FDOARHIZ Unity Connection F 72 1% Cisco
Unified CMBE #— % % v F ¥ 7957, Connection Administration D77 7% v g %
LD E, LA—MDEERF Y ELENET,

N—T3210x TLR— FEERLTRRT BIC1E

Cisco Unity Connection Serviceability ¢, [~ —/L (Tools) 1>[ LA — k (Reports) | #EIR L £,
[Serviceability 7R — I (Serviceability Reports) ] ~— T, £ TH LA — FDOARTEZRIRLE T,
UAR— M IC#EE e 7 7 A VTR EBRIRL £ 7,

T =)V RMERATREZRGE 1%, BARIRR & #& TR (4R, AL B, B 2R L T, B o2
HELET,

VEIZISE LT, ZOMDNRT A =R EZFHELET,

[LA— hDAK (Generate Report) | Z&IRL E7,

A7 w7 3TRIRLIEZ 7 ANBERIES> T, LAR—MHAOZRRLET,

Web R—2 HANT ZoF U4y RO RSINET,

AURBROVDI 74 |77V Fora—R AL Tal Ry 7 ARFRIN, 77 A VERL D,

W BT LRI RLNET,

PDF 2741 TrAN BT yru—R XA TaTRy 7 ANERIN, 77 AVEHL D,
RETHrRZRALNET,
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B -3 10xDLR— FOERERT
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IN—U3 2 10XDIRA R RY RNT—D Ty
T Y—ILDOERAE

Z OE T, Cisco Unity Connection Serviceability TORA A v MU —27 <7V — L Of HIZEE
THERERELET, ZOHEOHKIT. kD LBY TT,

o IR—=VUg 10XDRA ARy NU—F =T V—LZo>0T]) (P7-1)

e [X—2 3 10.x T® Unity Connection A FNDZ D> Cisco Unity Connection & 77—/ =
YD) E—F T EAORE] (PT-2)

o IN=Var10xDHFRARX Ry bI—2 vy T V=N TOLVT Y r—ay A7 —=FAEROE
=) (P7-3)

N—=3210XDIRA R 32y b T—D 2y T Y—)JLIZDLY

T

PAA Ry bU—2 = o7 V=N &FHTUL, Cisco Unity Connection %44 DR —3 9 D
WA | T TR TEET (ZOY—ATIE A FMET— b=/ L LTHEREL T YA FH
DRy —arERETLHILELTEETN, TOMOY A FOREBIIFRRTEEEA),

ZOYV—LEHERTI. YA FHOL Y r—3 g UIBEEZTITROCEBELEY . A FRNOEED
2onulr—arBlTL Y A —TarDATF—Z AT AEREATLE-Y Tx£4,

ZDY =TI, A RER, THER, BLOY A NETRNOT A 2 OBEREHHAT 28N E E
NTWET,

A F#E/RIZIE, Unity Connection 4 hNO B —3 a3 v TEDT A a v PREREINET, 742
YARERR =y a LV ORERD A =2l TWET BEO R —Va v b T — 2 BRI
TERNWZLERTHELHY 7).

F— A FRITIE, A PERTRRENZ0r—2 3 v OXRTICET BN RENE T, ZoFR
Zix, BAE. Horr—varyTT 4 b7 FUERMBOB r—a bV ERIE T v v 2 &
NTNLWEI ML, HDour—rva TRV ENDZVT I r—ary AytE—=Y0 USN, 2%
V., o= U AFFICHTOERNEENLTOET Qoonr—va U RRAPIL TV LIHEIT. VT
Vor—va BHaEEL TR —3a O [HFISHEE S 472 USN (Last USN Sent) | & [ &%
(IS E RS S 472 USN (Last USN Acknowledged) ] DfES, BHA2ZELTWodrr— a0 [
#2515 & 72 USN (Last USN Received) | DfEE —FH LEd, V7 U r—a rfid, [&EICIG
8 S 7z USN (Last USN Acknowledged) | DfEAS [ £ #%I23%5(5 S 472 USN (Last USN Sent) |
DE L VRO EFETY), Cisco Unity Connection Administration TH, 7 v ¥ o / 7 /REER
USN fFREMBTEETHS, KA A Xy NI —7 =7 V=L E2FEHTIE, 1 DT TTRTEHER
TEL2D, ERA~DT 7 EANESHITRY T,
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E7E NR=23 210X DRAR Ry FT—9 79T Y—ILOERAE |

W ;<32 10.x T® Unity Connection ¥4 D Z 04D Cisco Unity Connection 07— 3 vADUE— k 77 L RADBRE

o)

n
\l
-

YA NEFRNOT A 2 BT DFEMERICOVWTE, BEFERALET, NS F2@BOFOT A 2
WBET L &, TNICETIERPFREINET, [ (More) |V 7 2&RT 5L, TOMOT
AV ERRTEET,

FTFvarT mr—varrAarebhs )y s 35&, £orS— 3 ? Cisco Unity
Connection Serviceability ¥ 721% Cisco Unity Connection Administration |27 7 £ A T& £J, rF—
YarNtA MU~ = U oA DBFEE, VE—F A NHNOF— D7y TERFITD
TLEHTEET,

/NA—2 32 10.x TD Unity Connection ¥ FADZ Dth
® Cisco Unity Connection A4S — a3 AD)E—F 7
92 RDEE

GE)

2AFvF 1

ATvT 2

ATvT 3

ATv7 4

AFwT 5
& A

RAA Ry vU—2 ~v 7 »—T, Cisco Unity Connection ¥ NNOfDar— 3 b0
RTF—=ZENET DI, ZOY—LE2FEHTLIar—a 2, 4 PNOMorr— g ST
YA A VERPREFESNTVDRLERDH Y ET, FA A FRITVA PO —v 3 UTL
TV r—hENRnied, A NAOERDOe r—va b THRA A Ry NI —2 =7 Y — V&M
THEBIT, VL EHAT e —va T8I, TOEOFEEAETTILERH Y £,

A1 A fFEHIL. Connection Administration @ [ —#E#F#E (Bulk Edit) ] £— FTx v hU—7 4K
DAT V=2l VeRETHIHAFICOERESNET, VA AV EREEFET DL, —FERET— F~0D
TIRRIHRELET,

/A—2 3> 10.x T Unity Connection ¥4 FR®Dfthd Cisco Unity Connection Zi~D 1) E—
F7OERERET SIS

Cisco Unity Connection Administration T, [ > b7 —2 (Networking) ] ZEB L T2 5., [Unity
Connection 747 —3 3 > /N2 U — K (Location Passwords) ] Z&R L £7,

[Zo Z—T7 T4 XEHNAT— RO (Search Enterprise Administration Passwords) ] ~X—C,
U 2 k75 Unity Connection # 7 —3 5 V OWT NN E IR L £,

[ UT % (Alias) | 74— FiZ, UE— K $—~DY A A VERTHT I T bDa—H
HEANNLET, ZOTHU Y ME, VAT LERER— VAR > TWHRERDHY ET,
[/SAT—F (Password) ] 7 4 —/V FiZ, VE—F =N A A NNMHERT D7D FDR
AT —=REANLET,

[#F#HEMN (Add New) ] 3R L EF,

[fRfF (Save) | Z&EIRL £,

Je

Evbh VE—F 727823, BEREESIIOHARET LI LB TEET, VE—F 77 BARREL
Roleh, [ E—T T4 XEENRAT — KO (Search Enterprise Administration
Password) | X—V THYUT LT VY bORIZH LT = v 7Ry 7 RA%EA LT, [FEIRE
HDHIER (Delete Selected) | #BIRTHZ &IZE o T, A A VIERZHIBRTEE T,
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| 7% =232 10X DRSLR Ry FI—Y 79T Y- LOERAX

AFvF 7

R—2a 10X DRAR Y FT—9 Tv T Y—LTOLTUr—S 3y RT—4 R E@0R: B

BEGR U T, AT w7 2~A7 > 7 6 Z# YKL T, Unity Connection ¥ FNOMDzr— 3
ADYE— R TR ERELET,

N—=—3 2 10XDIRA R Ry RID—H 7y T Y—ILTDL
TYHr—o 3y XAT7—2 AERDERTR

ATFvFT 1

ATFvFT 2

AFvT 3

ATv7 4

&

AFvT 6

ATy FT 7T

RARA Ry bT—7 =y Y —NVEMHT 5I121E, Cisco Unity Connection ¥4 M NOMLD = 77—
YaraDUE—K T/ RERAEREL T, Y TURERT - ZETEDL LT ILERDY
F9, ["N—= 32 10.x TP Unity Connection %A ~NDE Do Cisco Unity Connection & 77—
ar~oVE—h T77eAORE] (PT-2) 2BZRLTILEIN,

N—3 0 10XDRARRYRNTI— Ry TY—ILTLTNr—o3 0 AF—E RIERERTT S
[l =«

Cisco Unity Connection Serviceability @ [ —/V (Tools) | A==2—T, [FA A Xy NT—F =T
(Voice Network Map) | ZE{R L £9°,

[RAA Ry RU—7 <7 (Voice Network Map) | X—T T, VU —vay A7 —XAERE
FRTHERMOB r— g U EERLES,

AT 2 CRBIRLEnr—varvbilonsr—ya O TEE, ZE. RS shT
USN A vt —VICBTH L7 r—ya L iREE T — X 2 FKRT D121, 2 2 BEOur—3 3 IR
AUEEBELET,

Je

Evbh A ZEfHLnesr—2a BT Z8IC8-oT, 22O =3 a b ETIIROCE
FTxFES, £, BREREayr—ya o712 vy 7] +4121%. Control ¥—%
LN G 2 2BOur—va VEBBIRLET, vy 2 27T 512iE, Control ¥ —%2Ff L
NG, 2 oBOR Y —v g VEBEBRTAEEAZBYIRL FT,

Eylonr—yaryEFEETHIE, FiLner—va VEBRRLTILL, A7y 7 3 2H0IRLE
R

WBELIEER A v F— S ESNT, VA OERRERDEMOICETHTINET, B A ¥ —
AR LI

a. [#&7E (Config) | #7H#HEIRLET,

b. [7 v 77— Mg (Update Interval) | 7 4 —/V NI, FRIEHROEFHEICEATIEEZ AN LE

9, W/MEIX 15 BT, 77 40 MEIX 30 #T9, Tomcat & —EZANFHEEBIND N, A~
H— VN T 7 MEIZ) By FERET,

c. [fR1F (Save) | ZEINL £,

EME R 2 — BEIE LT, BIEOT — X 23 LT 2121, [ —FEIE (Pause) | ¥ 7 %I L &
T, X7 OTLH s (Resume) WAL ET, Y— I OEMEHZHESEL2LGICERIRLE
T

WOEHA =)V ERFHETICV T Y r— a UIEREIFFEH 52k, [EH (Update) ] %7
FIRIRL £,

Cisco Unity Connection Serviceability 7 FE =X FL—Yav i/ F, YJ—ZX10x |



ENgE NR=23 210X DRAR Ry FT—9 79T Y—ILOERAE |
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HTTPS 2y FT7—%x 25 10X DERA R Ry
cJ—9 2w T Y—ILDOFERAE

Z OE T, Cisco Unity Connection Serviceability TORA A v MU —27 <7V — L Of HIZEE

THERERIELEST, ZOBEOHMIZ. kO LB TT,

o [HTTPS Xy hT—F T TORAA Ry NU—V <=7 V—)LOEE] (P.8-1)

e THTTPS v FU—2 EDOftid Cisco Unity Connection 27— 2 ' ~D U E— K 77 ERADE
&) (P.8-2)

o [R=Va UV 0XDRAA Ry hT—7 =T V= LTOLT IV r— gy AT —4AFROEK
<] (P.8-3)

HTTPS XY FJ)—F 2T CORIR XY FI—H T
7 Yy—ILDOHEE

PAA Ry VU= <7 V= &EHTUE. HTTPS Cisco Unity Connection % > k7 —27 N®D
n—a rOREME 1 T THRR TE T,
ZOY—VEERATIUR, Xy NI RNOLT Y r—va VIEETIEOSRELREY Ry PU—
JNOILED 2 DU kour—va BTL7 Y r—va v OAT— X ACET L E®EAFLZY T
=E7,

IOY=MZE, Xy NI =7 FR, T—HER, BLORY N —=7RRHNOT A 2 DRz bl
TORPEENTWET,

v hU—27FRITIE, HTTPS v bV —2sNORyr—var JLDT7 4 arBRraSnEd, 74
VAR R T =Y a VOWEEDA V=R ko TVET REOR T =Y a Vb T — X BRI
BTERVWILEZRTHAELHY £T), LEAF, BFEDOR =2 a VONARAT— FRRESH T
OGS, Ry NT— 7 FRTEORT—2a D RIv VA=Y NV EEL & SETH A vE—
URERRENET,

T—HFRIZIE, Fy NI = RRTER SN0y —2 a3 VOXTIZET IHERFRRINET, 2
DIFHITIE, AA RN T RV A Rorb, EREEIRERE, V7Y r—a v vy b, &K USN, &&ZO
USNBELORy b= HND 25Dl — a9 #O SYNCMODE BAEENET, 74 L7 MU
IR 32 7 ¢ — )L ROFEMIZ DWW TIX, [Interface Reference Guide for Cisco Unity Connection
Administration] (7 7 —x 10.x) ® TEdit HTTPS Links] €7 > 2 v ZZHRL T ESW, ZOFR
F oA M

http://www.cisco.com/en/US/docs/voice ip_comm/connection/10x/gui_reference/guide/10xcucgrg080.

html 725 AFTE £,
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