Cisco SYSTEMS

Application Note

Avaya Definity G3 PBX with Cisco 3845 T1 QSIG as an MGCP
Gateway to Cisco Unified CallManager 4.2 and Cisco Emergency
Responder 1.3

Disclaimer for Cisco Emergency Responder Documentation

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS DOCUMENT ARE SUBJECT TO CHANGE WITHOUT NOTICE.
ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS DOCUMENT ARE BELIEVED TO BE ACCURATE BUT ARE
PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR
APPLICATION OF ANY PRODUCTS.

THE CUSTOMER ASSUMES ALL RESPONSIBILITY FOR PROPERLY CONFIGURING THE CISCO EMERGENCY RESPONDER. CISCO HEREBY
DISCLAIMS ANY AND ALL LIABILITY ARISING FROM OR IN CONNECTION WITH A USERS INABILITY TO REACH EMERGENCY SERVICE
RESPONDERS (INCLUDING INABILITY TO ACCESS A PUBLIC SAFETY ANSWERING POINT) OR THE INABILITY OF EMERGENCY SERVICE
RESPONDERS TO IDENTIFY A USERS LOCATION. CISCO STRONGLY RECOMMENDS THAT ALL CUSTOMERS VERIFY AND TEST
CONFIGURATION OF THE CISCO EMERGENCY RESPONDER IMMEDIATELY FOLLOWING INITIAL CONFIGURATION AND ON A PERIODIC
BASIS THEREAFTER. CISCO FURTHER RECOMMENDS THAT ALL CUSTOMERS PROVIDE ADEQUATE TRUNK AND BANDWIDTH CAPACITY
TO ENSURE THAT AUDIO PATHS ARE AVAILABLE FOR EMERGENCY CALLS.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES,
INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS
PRODUCT, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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Note: Cisco Unified CallManager is now known as Cisco Unified CallManager in release 4.0 and later releases.
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Introduction

The following is an Application Note for Interoperability of a Cisco Unified CallManager 4.2, Cisco Emergency Responder 1.3 and
Cisco 3845 with CAMA interface and T1-QSIG trunk with an Avaya CM Definity PBX interconnected via VWIC-2MFT-T1

Test emergency 911 call from a PBX digital station was routed to the T1 QSIG trunk, of the Cisco 3845 MGCP gateway, and was
correctly associated to the appropriate Emergency Response Location. The call was connected through the Cisco 3845 CAMA trunk to
the PSAP Emulator. The Emergency Response Location associated the ten digit DID call back number (ELIN) correctly and sent it to
the PSAP, audio connection was also achieved. The PBX digital station was then disconnected.

A return call was originated from an incoming trunk (PSTN side) in the same Cisco Unified CallManager Partition. The number dialed
was the DID digits of the 10 digit call back number sent to the PSAP on the previous 911 call (ELIN number). The call was routed
through to the PBX digital station that had originated the E911 call. The call was disconnected and an alternate trunk was used to dial the
same DID number and the call was routed through, again, to the PBX digital station that had originated the E911 call.

Test emergency 911calls were made from each PBX digital station and Cisco IP phone. All calls were confirmed to select its associated
Emergency Response Location and the associated 10 digit DID call back number. In each case, the call was disconnected and the call
back number was confirmed to reach the phone that had originated the E911 call.

Emergency 911calls made from an Avaya CM 2.0 PBX using a T1 QSIG trunk configured as 1SO, associates with the correct
Emergency Response Location and routes to the associated PSAP with the correctly formatted 10 digit DID call back number.

The call back DID number routes the return call to the correct phone that had originated the E911 call from the PBX digital phone.

Figure 1 shows the test set-up for interoperability between the Cisco Unified CallManager and Cisco Emergency Responder connected to the
PBX viaa T1 QSIG trunk using a Cisco3845 MGCP Gateway.

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 2 of 78



i

Network Topology

Figure 1. Network Topology or Test Setup
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Cisco Emergency
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Cisco Call Manager

Unique DID numbers must be used to associate with each Emergency Response Location to allow the return call if the 911 caller is

disconnected.

Each available calling party that might dial 911 from the PBX side must have that calling party number configured in the Manually
Configured Phones screen of the Cisco Emergency Responder.

System Components

Hardware Requirements

Cisco Hardware

Cisco 3845 Gateway with NM-HD/VWIC-2MFT-T1 (QSIG trunk)and NM-HD-V2/VIC2-4FXO (CAMA trunk)

Cisco Catalyst 6x00 switch

Cisco Unified CallManager

Cisco Emergency Responder

Avaya Definity PBX

Software Requirements

CISCO 10S Software releases “c3845-ipvoice-mz.123-14.T4".
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PBX Software: G3si MV1.1

Cisco Unified CallManager 4.2 (0.839)

Cisco Emergency Responder 1.3 (0.105)
Features

Calling Number

E911 ERL DID number passed to PSAP

Incoming DID calling to disconnected 911originating caller
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Configuration

Cisco Unified CallManager Configuration

Partitions

X Cisco CallManager 4.2 Administration - Find and List Partitions - Microsoft Internet Explorer
File Edit “iew Favorites Tools  Help

PBack + = - @ il | @53arch [Ze] Favarites @Media @ | %v =]

Address @ https: /fcm-guanatos iCCMAdmindroutepartitionlist, asprfindBy=namefmatch=beginsfpattern==ubmit | =FindBrows=20

em PRoute Plan 5 2 zature  Device User application  Help

Cisco SysTEMS

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Add a Mew Partition

Find and List Partitions

2 matching record(s) for Partition Name begins with ""

Find Partitions where Partition Mame Ibegins withj | Findl

and show IED "I items per page

Tao list all iterns, click Find without entering any search text,

Matching record{s) 1 to 2 of 2

r 8¢ EZil E911
| IIG Phones Phones
Delete Selected Page I1 of 1

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 5 of 78



e

Phone Partition

<=} Cisco CallManager 4.2 Administration - Partition Configuration - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools  Help

A Back - = - @ ool | @Search [Z] Favorites @Media @ | %v = |

Address I@ https: ficm-guanatos/CCMAdminroukepartitionconfig. asprif.outePartition={5B78792A-3092-42B3- A0AF-1 0BT 9BFOA93E}

em FRoute Plan  Service ature e User Application Help

—~ = ~ ; , . . C1sco SYSTEMS
Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Partition Configuration Add 3 New Partition

Back to Find/List Partitions
Dependency Eecards

Partition: Phones
Status: Ready

Updatel Deletel Festart Devices |

Partition Mame* |Ph|:|nes

Description |Ph|:|nes

Time Schedule |< Moneg » 'I

Time Zone & Originating Device

€ gpecific Time Zone | (GMT) Monrovia, Casablanca =l

* indicates required item
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E911 Partition

3 Cisco CallManager 4.2 Administration - Partition Configuration - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

“ABack + = - @ i | @Search [Ge] Favorites @Media @ | %v =h

Address I@ https: ficm-guanatos CCMAdmingroutepartitionconfig, aspriRoutePartition={56001030-FA7 C-42F 3-85C0-65EE48C 72347

Application  Help

Giseo SysTems

Cisco/CallManager Administration
For Cisco IP Telephowy Solutions

Partition Configuration Add a New Partition

Back to Find/List Partitions
Dependency Records

Partition: E911
Status; Ready

Updatel Deletel Restart Dewvices |

Partition Mame™* |EEI11

Description |EEI11

Time Schedule |< Mone > vI

Time Zone & Originating Device

" Specific Time Zane I(GMTJ tonrowia. Casablanca j

* indicates required item
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Calling Search Space

Cisco CallManager 4.2 Administration - Find and List Calling Search Spaces - Microsoft Internet Explorer

File Edit Mew Favorites Tools  Help

&Back - = - it | Qi search [SFavorites  EhMedia (4 | - S

Address I@ https: ffcm-guanatos )CCMAdmingcalingse archspacelist, asprfindBy=namefmatch=begins&pattern=_2submit 1 =Find&rows=20

em Route Plan User Application  Help

~ —~ ; ; . - Cisco SYSTEMS
Cisco/CallManager Administration
Far Cisco IP Telephowy Solutions

Fi“d a“d List Ca"i“g Search Spaces Add 3 New Calling Search Space

2 matching record(s) for CSS Name begins with ""

Find Calling Search Spaces where CS5 Mame |begins withj | Findl

and show |2EI vI items per page

To list all itermns, click Find without entering any search text,

Matching record(s) 1 to 2 of 2

[~ g E0iicss

[
| | 5& phoneCss ES

Delete Selected

F‘_aggh of 1
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CSS Phones

3 Cisco CallManager 4.2 Administration - Calling Search Space Configuration - Microsoft Internet Explorer

File Edit Wiew Fawaorites Tools  Help

Bak - = - @ ) | Qhsearch  [GlFavorites GMedia o4 | B S

Address I@ https: ffcm-guanatos/CCMAdmin/calingsearchspace, asp?pkid={D6780BEF-F4FS-4866-A34F-53266 134 C6 1 C

em Route Plan  Serwvice zature  Device User aApplication  Help

Gisto SysTEMS

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

= Add MNew Calling Search Space
Ca""lg Search Space Back to Find/List Calling Search Spaces
Cﬂ“figuration Dependency Records

Calling Search Space: phoneCSsSs
Status: Ready

CDpyl Update | Delete |

Calling Search Space Information

Calling Search Space Mame* IptheCSS

Description |

Route Partitions for this Calling Search Space

Find Partitions containing | Find |

Aavailable Partitions Eq11
Ya
Selected Partitions* Fhones
{ordered by highest priority) k
v

* indicates required item
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CSS E911

a Cisco CallManager 4.2 Administration - Calling Search Space Configuration - Microsoft Internet Explorer

File Edit “iew Faworites Tools  Help

WA Back - o= - @ i | @Search (3] Favarites @Media @ | I%- = ]

Address I@ https: | fcm-guanatosiCCMAdming calingsearchspace, asp?pkid={A6799008- 1 96F-4F 72-A64C- 1EDSE2905EGE}

em PRoute Plan  Service 2ature  Device User Application  Help

Giseo SySTEMS

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

i Add New Calling Search Space
Calllng Sea rCh Space Back to Find/List Calling Search Spaces
Configuratiun Dependency Records

Calling Search Space: E911CS8S
Status: Ready

Copy | Update | Delete |

Calling Search Space Information

Calling Search Space Mame* |E9HCSS

Description |

Route Partitions for this Calling Search Space

Find Partitions containing | Find |

Availlable Partitions

Vi

Selected Partitions™ E911
rordered by highest priority) |Phones

4p

* indicates required itemn
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CCM IP Phones

a Cisco CallManager 4.2 Administration - Phone Configuration - Microsoft Internet Explorer

File  Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address é:l https:ficm-guanatos/ CCMAdming phoneconfig, asp?pkid={5E0BEC35-28CD-4744-BEC2-CSF2CBECEL 98}

tern Route Plan S =) ature  Dewvice User application  Help

Cisco SYSTEMS

— 8

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

Add a new phone

= e Add/Update Speed Dials

Phone Conﬂguratmn add/Update Busy Lamp Fields
Subscribes/Unsubscribe Services

Dependency Records

Back to Find/List Phones

IDirectary Numbers | Phone: SEP000C303B28F4 (Auto 4100)

Base Phone Registration: Registered with Cisco Callvanager CM-GUANATOS
IP Address: 172.20.8.11
sz Line 1 - 4100 in

iR o b Status: Ready
Cupyl Updatel Deletel Feset Phone |

Device Information

MaAC Address* |E|EIEIC3EI3EIEBF4

Description |AutD 4100

Dwner User ID | (Select User 1D}
Device Pool* |Default j {Wiew Details)
Comrmon Profile |< Mone > j {Wiew Details)
Calling Search Space |phuneCSS j

AAR Calling Search Space |< Mone > j

Media Resource Group List |< Mane > j

User Hold sudio Source |< MNone > j
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; Cisco CallManager 4.2 Administration - Phone Configuration - Microsoft Internet Explorer

Fil=  Edit

i

Favorites

Tools  Help

= Back » = - @ it | @53&“:'1 [3] Fawarites @Media @ | %v =k

Address @ https: ffcm-guanatosCCMadmingphoneconfig. asp?pkid={8E0BEC35-28C0-47 44-BEC2-CSF2CBACE198)

Metwork Hold Audio Source |< Mone > j
Location |< Mane » j
AAR Group |<Nune> j
User Locale |<Nune> ~|
Metwork Locale |<Ncune> |
Device Security Mode |Use System Default j

Device security mode only takes effect if the enterprise
parameter Cluster Security Mode is set to 1

Signal Packet Capture Mode |N|:|ne j

Packet Capture Duration |D

Built In Bridge |Defau|t j

Privacy |Defau|t j

Device Mohility Mode |Defau|t j {Yiew Current Settings)

V¥ Retry video Call as audio
" Ignaore Presentation Indicators {internal calls anly)

¥ Logged inta Hunt Group

Phone Button Template Information

Phone Button Template®* |Standard 7940 j (¥iew button list)

Softkey Template Information

Softkey Template [<Maone > |

Firmware Load Information (leave blank to use default)

Phone Load Mame |

Cisco IP Phone - External Data Locations (leave blank to use default)

Infarmation |
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; Cisco CallManager 4.2 Administration - Phone Configuration - Microsoft Internet Explorer

File Edit Wiew Faworites Tools Help

A Back - = - @ ol | @Search [3] Favarites @Media @ | %v = |

Address @ https: ffcm-guanatosiCCMAdmingphoneconfig. asp?pkid={8E0BEC35-26C0-4744-BEC2-CSF2CBACE198}

Directary

Messages

Services

authentication Server

Proxy Server

Idle

Idle Timer {seconds) I

Extension Mobility (Device Profile) Information

™ Enahle Extension Maohility Feature

Log Out Profile |—NDtSeIeded— j
Lag In User ID < None =
Log In Time =< Mone =
Log Out Time =< Mone =

Certification Authority Proxy Function (CAPF) Information

Certificate Operation IND Fending Operation j

authentication Mode |ByAuthenticatiDn Siring j
authentication String | Eenerate Sting |

Key Size (hits) [ 1024 =l

Cperation Completes By** | 0 | g I : I CYYWY o MM DD HH D

Certificate Operation Status @ Mone

multilevel Precendence and Preemption (MLPP) Information

MLPP Dormain I (e.g., "0000OFF")

MLRPP Indication |Defau|t j
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3 Cisco CallManager 4.2 Administration - Phone Configuration - Microsoft Internet Explorer

File Edit Wiew Faworites Tools Help

A Back - = - I@ ol | @Search [3] Favarites @Media @ | %v = |

Address I@ https: ffcm-guanatosiCCMAdmingphoneconfig. asp?pkid={8E0BEC35-26C0-4744-BEC2-CSF2CBACE198}

authentication String I Generate String |

Key Size (hits) [ 1024 =l

Cperation Campletes By** | : | : | : | (YYYY : MM DD HH )
Certificate Operation Status | None

Multilevel Precendence and Preemption (MLPP) Information

MLPP Domain I {e.q., "0OOOFF")

MLPP Indication |Defau|t j
MLFP Preemption |Defau|t j

i
Cisable Speakerphone O

Disable Speakerphone and Headset [

PC Paort® |Enab|ed j
Settings Access™® |Enab|ed j
Gratuitous ARP* |Enal:u|ed j
PC Waoice YLAN Access™ |Enab|ed j
Video Capabilities* | Disabled |
Auto Line Select® |Disab|ed j
Web sccess* |Enal:u|ed j

* indicates a required item.
** Indicates time on Publisher,

Back to top of page
Back to Find/List Phones

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 14 of 78



a Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address ﬁj https: jfcm-guanatos CCMAmin/ direckarynurmber . asp?MumPlanMapID={811273CC-FCRE-4367-BFA7-111232FIF4 30}

tem Foute Plan  Service ature  Dewice User application  Help

Cisco SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

= - = Configure Device (SEPOO0CI0O3BZ2EF4)
Directory Number Configuration b
“ Directory Number: 4100 {Phones})

5E_Pl]l]l]C3l]3BZBF4 Status: Ready
7ed0 (Line 1) Mote: &ny update to this Directory Mumber automatically resets the associated devices
LUpdate Remowve from Device | Feset Devices

Directory Number

Directory Mumber® |41 oo

Partition IPthes "l

Directory Number Settings

Moice Mail Profile |< Maone » vI

{Choose «<Mone> to use default)

Calling Search Space Iphu:uneCSS vl
User Hold Audio Source |< MNaone » 'l
Metwork Hold aAudio Source |< Maong » 'I

Auto Answer |»’-‘~.utD Angwer Off j
AAR Settings

Yoice Mail AAR Destination Mask AAR Group

AAR O I |<Nune> 'l

o Remowve this destination from the call forwarding history

- - 0l 1 ' ' H 0l LI 1 jies
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a Cisco CallManager 4.2 Administration - Directory Number Configuration - Microsoft Internet Explorer

File  Edit

Wiew

Favarites

Tools

Help

Bak - = - @ ) | Qhsearch  [GlFavorites GMedia o4 | B S

Address @ https: ffcm-guanatos/CCMAdminddirectorynumber  aspPMumPlanfaplh={811279_C-FCEE-4867-BFAT-1 1 1 232FOF430}

o) Retain this destination in the call forwarding history
Call Forward and Pickup Settings

Voice Mail gg:ﬁ;i%ﬁ]fn Calling Search Space
Forward all r | |< None> |
Forward Busy Internal v I4200 I‘ Mone » ﬂ
Forward Busy External ~ |4EDD |< MNaone » j
Forward Mo answer Internal W I4200 |< Mone> |
Forward Mo Answer External @ |4EDD |< Mone ? j
Forward Mo Coverage Internal r I I‘ Mone » ﬂ
Forward Mo Coverage External - | |< MNaone » j
Forward Unregistered Internal M 4200 [<None>  ~]
Forward Unregistered External @ |4EDD |< MNone ? j

Mo Answer Ring Duration I iseconds)

Call Pickup Group |< Mone > 'l{view Details)

HMLPP Alternate Party Settings

Target (Destination) I
Calling Search Space |< Mone » Vl

Mo answer Ring Duration I (seconds)

Line Settings for all Devices

alerting Mame |Dmar Brawo

Line Settings for this Device

Display {Internal Caller 10 |DmarEIraVD
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3 Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

Fle Edi

Wiew

Favorites

Tools

Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address &j https: jfcm-guanatos CCMAmin/ direckarynurmber . asp?MumPlanMapID={811273CC-FCRE-4367-BFA7-111232FIF4 30}

LCine Settings for this Device
Display {Internal Caller ID) |OmarElravu:|

Line Text Label IOmar Brawo

External Phone Mumber Mask |

Message Waiting Lamp Policy |Use System PDIiu:yj

Ring Setting {Phone Idle) IUse System Defaultj

Ring Setting (Fhone Active)™** |Use System Defaultj

Zall Pickup Group Audio Alert =
Setting{Phone Idle) IUSE Ssten DefaultJ

Call Pickup Group Audio alert
Setting(Phone Active)

Multiple Call / Call Waiting Settings
Maximum Mumber of Calls™® |4 {1 - 200}

Busy Trigger® |2 (= Max. Calls)

Forwarded Call Information Display

|Use System Defaultj

W Caller Mame [T Caller Number
[T Redirected Mumber ¥ Dialed Mumber

* indicates required item; changes to Line or Directory Mumber settings require restart,

** Ring Setting (Phone Active) applies to this line when any line on the phone has a call

in progress,

Mote:

If you are using a language other than English for Display (Internal Caller ID) or Line Text
Label text, make sure the correct character set {shown below) is selected. Text displays
incorrectly if the wrong characterset is selected. (English characters are included in all
character sets.)

Character Set |Westem European (Latin 1) j
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CTI Route Points

a Cisco CallManager 4.2 Administration - Find and List CTI Route Points - Microsoft Internet Explorer

File  Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address @ https:fjcm-guanatos/ CCMAdming chiroutepointlist, asp

tern Route Plan S =) ature  Dewvice User application  Help

Cisco SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

Add a Mew CTI BEoute Point

Find and List CTI Route Points

2 matching record(s) for Device Name begins with ""

Find CTI Route Points where |Device Mame j |begins with j | Findl
and show |2IJ 'l items per page |< Enter search text abawve >j

Tao list all iterns, click Find without entering any search text, or use "Device Mame is not empty" as the search criteria.

Matching record(s) 1 to 2 of 2

Real-time Information Service returned information for 2 of 2 devices listed below.

| '% FPo11 FPO11 Default  MigratedCommonPro.., CM-GUANATOS 172.20.8.254 [
| | ‘% RPELINS12 RPELIM91Z Default MigratedCommonPro.,. CM-GUANATOS 172.20.8.254 E;]

Delete Selected Feset Selected Page |1 aof 1
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CTI Route Point 911

a Cisco

CallManager 4.2 Administration - CTI Route Point Configuration - Microsoft Internet Explorer

File  Edit Miew Favorites Tools  Help

= Back

- = -0 A} | Qsearch ilFavorkes hvedia (4| B Sb

Address

é:l https:/jcm-guanatos/CCMAdmIng chiroutepointconfig, asprpkid=4{32 3B3558E-F+C5-41 3B-ACEI-ES2FS9BEFEE S+

— 8

®7THE
THa

WTTE
THa

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

tern Route Plan S =) ature  Dewvice User application  Help

Cisco SYSTEMS

Add 3 Mew CTI Route Point

CTI Ruute POInt Conflguratlon Back to Find/list CTI Route Points
IDirectory Numbers | Device: RP911 (RP911)

Dependency Records

Registration: Registered with Cisco CallManager CM-GUANATOS
IP Address: 172.20.8.254

Line 2 - &dd DN Status: Ready

Line 1 - 911 in Phones

Cu:upyl Lpdate | Deleta | Resetl

Device Information

Device Mame™ |RPEI11

Description |RPEI11

Device Pool® |Defau|t j {view Details)
Comman Profile |MigratedCDmmDnPerile1 = {%iew Details)
Zalling Search Space |EE|11CSS

Location |< Mone >

Media Resource Group List |< Mane »

IUser Hold Audio Source |< MNone >

Led L Lo L e

Metwork Hold sAudio Source |< Mone >

* indicates a required itern,
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a Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

File Edit Miew Favorites

Tools

Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address ﬁj https: jfcm-guanatos CCMAmIn/ direckarynumber , asp?MumPlanMapID={5322E 1 74-C16A-4505-9022-4D30EEA4 3556}

tern Route Plan

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

User application  Help

Cisco SYSTEMS

Directory Number Configuration Crnfigrs Davise (221,

"E! RP911 (Line 1)

Dependency Pecords

“ Directory Number: 911 {Phones)

Status: Ready
Mote: Any update to this Directory Mumber automatically resets the associated devices

LUpdate Remowve from Device | Feset Devices

Directory Number

Directory Mumber® |911

Partition IPthes "l

Directory Number Settings

Moice Mail Profile |< Maone » vI

{Choose «<Mone> to use default)

Calling Search Space IEBHCSS vl
User Hold Audio Source |< MNaone » 'l
Metwork Hold aAudio Source |< Mong » 'I

Auto Answer Mot available on this device.
AAR Settings
VYoice Mail AAR Destination Mask AAR Group

AAR - I I(NDHE) vl

O Femove this destination from the call forwarding history
¥ Retain this destinatinn in the call forwardinn histoeg
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3 Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address &j https: jicm-guanatos CCMAmIn/ direckarynumber , asp?MumPlanMapID={5322E 1 74-C16A-4505-9022-4D30EEA4 3556}

= Retain this destination in the call forwarding history
Call Forward and Pickup Settings

Coverage/

V.olee:klal Destination

Calling Search Space

Forward All [] | |<N|:|ne> |
Forward Busy Internal L] I I‘ None > j
Forward Busy External O | |< Mone > j
Farward Mo Answer Internal [ I |< Mone > j
Forward Mo Answer External [ I |< Mone > j
Forward Mo Coverage Internal [ I I‘ Maone > j
Forward Mo Cowerage External - I |< Maone > j
Forward Unregistered Internal [ I |< Mane > j
Forward Unregistered External [— I |< Mone > j
Forward On Failure Ext/Int [=] | |< Mone > j

Mo Answer Ring Duration I (seconds)

Call Pickup Group |< Mane » 'l(View Dietails)

MLPP Alternate Party Settings

Target (Destination) I
Calling Search Space |< Mane » 'I

Mo &nswer Ring Duration | (seconds)

Line Settings for all Devices

Alerting Mame |

Line Settings for this Device
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3 Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

Fle Edi

Wiew

Favorites

Tools

Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address f&j https: jfem-guanatos CCMAmIn/ direckarynumber , asp?MumPlanMapID={5322E 1 74-C16A-4505-9022-4D30EEA4 3556}

Line Settings for all Devices

Alerting Mame I

Line Settings for this Device

Display {Internal Caller ID) I

Line Text Lahel Mot available on this device.

External Phone Mumber Mask I

Message Waiting Lamp Policy Mot available on this device.
Ring Setting (Phone Idle) Mot available on this device.
Ring Setting {(Fhone Active)*™* Not available on this device.

Call Pickup Group Audio alert
Setting{Phone Idle)

Call Pickup Group Audio alert
Setting(Phone Active)

rMultiple Call f Call Waiting Settings
Maximum Mumber of Calls® IEEIEIEI {1 - 1000073

Mot awvailable on this device.

Mot available on this device.

Busy Trigger® |45EIEI (= Max. Callsy

Forwarded Call Information Display

¥ Caller Mame [T Caller Humber

[T Redirected Mumber ¥ Dialed Number

* indicates required item; changes to Line or Directory Mumber settings require restart,
Mote:

If you are using a language other than English for Display (Internal Caller ID) or Line Text
Label text, make sure the correct character set {shown below) is selected. Text displays
incorrectly if the wrong characterset is selected. (English characters are included in all
character sets.)

Character Set |Westem European (Latin 1) j
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e

CTI Route Point 913

a Cisco

CallManager 4.2 Administration - CTI Route Point Configuration - Microsoft Internet Explorer

File  Edit Miew Favorites Tools  Help

= Back

- = -0 A} | Qsearch ilFavorkes hvedia (4| B Sb

Address

é:l https: [ fcm-guanatos/ CCMAdmIng chiroukepaointconfig, asp?pkid={04163C35-A0A4-454E-95E 3-2EFAAE99FF 15}

— 8

®THE
i b |

L o
Ha

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

tern Route Plan S =) ature  Dewvice User application  Help

Cisco SYSTEMS

Add 3 Mew CTI Route Point

CTI Ruute POInt Conflguratlon Back to Find/list CTI Route Points
IDirectory Numbers | Device: RPELIN913 (RPELIN913)

Dependency Records

ik e Registration: Registered with Cisco CallManager CM-GUANATOS
R e P IP Address: 172.20.8.254
E911

Status: Ready

Ling 2 - Add DN Copy | Update | Delete | Feset |

Device Information

Device Mame* [RPELING13

Description [RPELING13

Dewvice Pool® |Defau|t j {view Details)
Comtmon Profile |MigratedCDmmDnPerile1 j {Wiew Details)
Zalling Search Space |EE|11CSS

Location |< Mone >

Media Resource Group List |< Mane »

IUser Hold Audio Source |< MNone >

Led L Lo L e

Metwork Hold sAudio Source |< Mone >

* indicates a required itern,
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a Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address ﬁj https:jfcm-guanatos CCMAmin/ direckarynumber , asp?MumPlanMapID={69EAE4D1-E2CE-4172-9AE0-B4F AEBF 43829}

tem Foute Plan  Service ature  Dewice User application  Help

Cisco SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

= = = Configure Device (EPELINS13)
Directory Number Configuration o
lassociated with " pirectory Number: 913XXXXXXXXXX (E911)

"El RPELIMN913 {Line 1) Status: Ready
Mote: Any update to this Directory Mumber automatically resets the associated devices

LUpdate Remowve from Device | Feset Devices

Directory Number

Directory Mumber® |91 O o R,

Partition IEBH "l

Directory Number Settings

Moice Mail Profile |< Maone » vI

{Choose «<Mone> to use default)

Calling Search Space IEBHCSS vl
User Hold Audio Source |< MNaone » 'l
Metwork Hold aAudio Source |< Mong » 'I

Auto Answer Mot awvailable on this device,
AAR Settings

VYoice Mail AAR Destination Mask AAR Group

AAR - I I(NDHE) vl

O Femove this destination from the call forwarding history
¥ Retain this destinatinn in the call forwardinn histoeg
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; Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

File Edit Mew Favoribes Tools Help

= Back -+ = ~ @ ) | @5&arch (3] Fawarites @Media @ | %v =]

Address @ https: ) jcm-guanatos/CCMAdmin direckorynumber  asp?NumPlanMapID={69EAE4D1 -E2CE-417 2-9AE0-B4FAEBF 43429}

O Fetain this destination in the call forwarding history
Call Forward and Pickup Settings

Coverage/

Yoice Mail bastination Calling Search Space
Forward &l O | [<MNone> =]
Forward Busy Internal ] I |< Mane > j
Forward Busy External [ I |< Mone > j
Forward Mo Answer Intermnal [ I I‘ Maone > j
Forward Mo Answer External [ I |< Mone > j
Forward Mo Coverage Internal [ I |< Mane > j
Forward Mo Cowverage External [— I |< Maone > j
Forward Unregistered Internal [ I I‘ Mane > j
Forward Unregistered External [~ I |< Mone > j
Forward On Failure Ext/Int [ | |< MNone > j

Mo Answer Ring Duration I {seconds)

Call Pickup Group |< MNaone > 'l(view Details)

WLPP Alternate Party Settings

Target {Destination) I
Calling Search Space |< Mane » "I

Mo Answer Ring Duration I (seconds)

Line Settings for all Devices

Alerting Mame |

Line Settings for this Device
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a Cisco CallManager 4.2 Administration - Directory Number Configuration - Microsoft Internet Explorer

[

File Edit Miew Faworites Tools  Help

Bak - = - @ ) | Qhsearch  [GlFavorites GMedia o4 | B S

Address @ htbps: ffcm-guanatos/CCMAdmingdireckorynumber  asp?HumPlanfaplD={69EAE4D 1-E2CE-4172-2AE0-B4F AEBF 43429}

Line Settings for all Devices

alerting Mame |

Line Settings for this Device

Display {Internal Caller 1DV |

Ling Text Label Mot available on this device.

External Phone Mumber Mask |

Message Waiting Lamp Policy Mot awvailable on this device.
Ring Setting {Fhone Idle) Mot available on this device.
Ring Setting (Fhone Active)** Mot available on this device,

Call Pickup Group Audio Alert
Setting{Phone Idle)

Call Pickup Group Audio Alert
Setting({Phone Active)

rMultiple Call / Call Waiting Settings
rairmum Mumber of Calls® IEDDD {1 - 100007%

Busy Trigger™ |4EDD {<= Max. Calls)

Forwarded Call Information Display

Mot awvailable on this device.

Mot available on this device.

V¥ cCaller Name [T caller Number
[T Redirected Mumber ¥ Dialed Mumber

* indicates required item; changes to Line or Directory Number settings require restart,

Mote:

If vou are using a language other than English for Display (Internal Caller ID) ar Line Text
Label text, make sure the correct character set {(shown below) is selected, Text displays
incorrectly if the wrong characterset is selected. (English characters are included in all
character sets.)

Character Set |Western European (Latin 1) j

Note: A Backup CER server was not used during testing therefore CTI route point for 912 was not created.
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CTI Port

a Cisco

CallManager 4.2 Administration - Phone Configuration - Microsoft Internet Explorer

File  Edit Miew Favorites Tools  Help

= Back

- = -0 A} | Qsearch ilFavorkes hvedia (4| B Sb

Address

é:l https: [ jcm-guanatos/CCMAdmInSphoneconfig, asp?plkid={30314175-6608-4 7C1-AE7F-D27FFEGCE2 75}

— 8

®THE
1|

Lo
THa

Base Phone

tern Route Plan S =) ature  Dewvice User application  Help

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

Phone Configuration
IDirectory Numbers | Phone: CERSecl (CERSec1)

Registration: Registered with Cisco CallManager CHM-GUANATOS

IP Address: 172.20.8.50

Li 1 -4050i
ol 1 Status: Ready

Phones
i n A S T Copy | Update | Delete | Reset Phone |

Cisco SYSTEMS

Add a new phone
Dependency Records
Back to Find/List Phones

Device Information

Dewvice Mamea™® |CERSEC1

Description |CERSEC1

Cwner User [D |

(Select User 10N

j (Wiew Detailsy

j (View Detailsh

Dewvice Pool® |Defau|t
Comtmion Profile |< Mone »
Calling Search Space IphuneCSS

A4R Calling Search Space |< Mane »

Media Resource Group List |< Mane »

User Hold Audio Source |< Mone »

Metwork Hold Audio Source |< MNone »

Location |< Mone »

Ll Lef L e L] e
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a Cisco CallManager 4.2 Administration - Phone Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address ﬁj https:ficm-guanatos/ CCMAdmin phoneconfig, asprplid={30314178-6603-4 7 1-AB7F-D27FFERCEZ TS}

Description |CERSEC1

Owher User ID I (Select User 100
Device Pool* |Defau|t j {Wiew Details)
Camman Profile |< Mone » j {View Details)
Calling Search Space |ptheCSS

aaR Calling Search Space |< Mane »

Media Resource Group List |< Mane »

User Hold Audio Source |< MNone »

Location |< MNone »

AAR Group |< Mone »

[
[
[
[
Metwork Hold Audio Source |< Mane » j
=
[
=

Device Mohility Mode IDefauIt {Wiew Current Settings)

[T Ignore Presentation Indicators (internal calls only)

W Logged inta Hunt Group

rMultilevel Precendence and Preemption (MLPP) Information

MLPP Dormain I {e.g., "0000OFF")

MLPP Indication Mot awvailable on this device

WLPP Preemption Mot available on this device

* indicates a required itemn.
Back to top of page

Back to Find/List Phones
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Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 28 of 78



a Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address ﬁj https:jfcm-guanatos CCMAmin/ direckarynurmber , asp?MumPlanMapID={BESO&CAD-3E03-4996-334 3-A0DIEIT4E2 75

tem Foute Plan  Service ature  Dewice User application  Help

Cisco SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

= - = Configure Device (CERSecl)
Directory Number Configuration i
“ Directory Number: 4050 {Phones)
L'ﬂﬁi CERSecl (Line 1) Status: Ready

Mote: Any update to this Directory Mumber automatically resets the associated devices

LUpdate Remowve from Device | Feset Devices

Directory Number

Directory Mumber® |-’-1EIEEI

Partition IPthes "l

Directory Number Settings

Moice Mail Profile |< Maone » vI

{Choose «<Mone> to use default)

Calling Search Space Iphu:uneCSS vl
User Hold Audio Source |< MNaone » 'l
Metwork Hold aAudio Source |< Mong » 'I

Auto Answer Mot available on this device.
AAR Settings
VYoice Mail AAR Destination Mask AAR Group

AAR - I I(NDHE) vl

o Femove this destination from the call forwarding history
[ Ertain this destinatinn in the call forwardinn kistore
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3 Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address &j https: jfcm-guanatos CCMAmIn/ direckarynurmber , asp?MumPlanMapID={BESOGCAD-3E03-4996-334 3-A0DIGIT4E2 75

T FETAMT LHIE Ues LR tIan 117 e Call Tarw arcirg fstary
Call Forward and Pickup Settings

Coveraqge/

Mol ipiall Destination

Calling Search Space

Forward all O | [<Mone> =]
Forward Busy Internal [ I |< None> =]
Forward Busy External ] I |< Mone > j
Forward Mo Answer Intermal [ I I‘ Maone > j
Forward Mo Answer External [— I |< Maone > j
Forward Mo Coverage Internal [ | [<Mone> =]
Forward Mo Cowverage External [- I |< Mone > j
Forward Unregistered Internal [ I |< Mone > j
Forward Unregistered External [~ I |< Maone > j
Forward On Failure Ext/Int C | |< MNone > j

Mo Answer Ring Duration | (seconds)

Call Pickup Group |< MNone > "l(view Cetails)

WLPP Alternate Party Settings

Target {Destination) |
Calling Search Space |< Mane » vl

Mo Answer Ring Duration I (seconds)

Line Settings for all Devices

Alerting Mame |

Line Settings for this Device
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3 Cisco CallManager 4.2 Administration - Directory Mumber Configuration - Microsoft Internet Explorer

Fle Edi

Wiew

Favorites

Tools

Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address &j https: jfcm-guanatos CCMAmiIn/ direckarynurmber , asp?MumPlanMapID={BESOGCAD-3E03-4996-334 3-A0DIGIT4E2 75

=

Alerting Mame |

Line Settings for this Device

Display {Internal Caller ID) |

Line Text Label |

External Phone Mumber Mask |

Message Waiting Lamp Policy IUSE System PDIiu:yj
Ring Setting (Phone Idle) Mot available on this device.
Ring Setting {(Fhone Active)*™* Not available on this device.

Call Pickup Group Audio alert
Setting{Phone Idle)

Call Pickup Group Audio alert
Setting(Phone Active)

rMultiple Call f Call Waiting Settings
Maximum Mumber of Calls® I-‘-l {1 - 200

Busy Trigger® |2 (= Max. Callsy

Forwarded Call Information Display

Mot awvailable on this device.

Mot available on this device.

W Caller Mame [T Caller Mumber

[T Redirected Mumber v Dialed Mumber

* indicates required item; changes to Line or Directory Mumber settings require restart,
Mote:

If you are using a language other than English for Display (Internal Caller ID) or Line Text
Label text, make sure the correct character set {shown below) is selected. Text displays
incorrectly if the wrong characterset is selected. (English characters are included in all
character sets.)

Character Set |Westem European (Latin 1) j
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i

Route Patterns for ELINs

a Cisco CallManager 4.2 Administration - Find and List Route Patterns - Microsoft Internet Explorer

File  Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address @ https:ficm-guanatos/ CCMAdmInroukepatternlist, asp?patternUsage=S&menuid=132

em Foute Plan  Service ature  Dewice User application  Help

Cisco SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

Find and List Route Patterns Add 3 New Route Pattern
6 matching record(s) for Pattern begins with ""

Find Route Patterns where |Pattern j |begins with j |
and show IED 'l items per page

Tao list all iterns, click Find without entering any search text.

Matching record(s) 1to 6 of 6

r & 10911 E911 AalN/S3/SU0/O@tan. . h
o dioin E9il AalN/SISU0/O@tan. . 5
O 3% e 51/DS1-0f@tony_3640 S
| | mﬁ 13911, EQl1l AaLMNAS3/5U0/0@an.. . ﬂ]
& 40xx 50/5U0/DS1-0@tony. .. S
r % 4500 51/0S1-D@tony_3640 [

Delete Selected Page |1— of 1
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e

Route Pattern 10911

; Cisco CallManager 4.2 Administration - Route Pattern Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address é:l https:jfcm-guanatos CCMAmInroutepatternconfig. asp?pkid={FD59029E-SB5F-4BAA-BESC-EQCI01BSCCZE)

tern Route Plan S =) ature  Dewvice User application  Help
" ~ ; j . - Cisco SYSTEMS
Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions
Add a Mew Foute Pattern
Route Pattern Back to Find/List Route Patterns
Configuration

Route Pattern: 10911.

Status: Ready
Mote: Any update to this Route Pattern autoratically resets the associated gateway or Route List

Copy | Update | Delete |

Pattern Definition

Route Pattern® |1DB11.
Partition |Eg11 |
Description |
Humbering Plan* |N|:|r1h American Numbering Flan j
Route Filter |< Mane > j
MLFP Precedence |Defau|t j
Gateway or Route List* |MLN,’SSISUD;"D@tDny3845 j {Edit}
Route Option % Route this pattern
€ plock this pattern |— Mot Selected — |
Call Classification™ |OffNet j T allow Device Override
W  Provide Qutside Dial Tone [T allow Owverlap Sending [T Urgent Priority

[T Require Forced Authorization Code
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a Cisco CallManager 4.2 Administration - Route Pattern Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address ﬁj https:jfcm-guanatos CCMAmIn/routepatternconfig. asp?pkid={FD59029E-SB5F-4BAA-BESC-EQCI01BSCCZE)

T T = T T =) LT T T (e T LT T =

Authorization Lewvel |E|

[T Require Client Matter Code
Calling Party Transformations

¥  Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |4DBBEIEI42EIEI

Prefix Digits {Outgaoing Calls) |

Calling Line ID Presentation |Default

Ll L]

Calling Mame Presentation |Defau|t

Connected Party Transformations

Connected Line ID Presentation |Defau|t

L L

Connected Mame Presentation |Defau|t
Called Party Transformations

Discard Digits |F"reDut

L4

Called Party Transform Mask |4DBBEIEI42EIEI

Prefix Digits {Outgaoing Calls) |

ISDMN Metwork-Specific Facilities Information Element

Carrier Identification Code |

MWetwark Service Protocal |—N|:|159|ec’ced— j
Metwiork Service Service Parameter Mame Service Parameter Yalue
— Mot Selected — j |< Mot Exist » |

* indicates required item.
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Route Pattern 11911

; Cisco CallManager 4.2 Administration - Route Pattern Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address é:l https: ffcm-guanatos CCMAmInroutepatternconfig, asp?pkid={545163F8-1368-4243-8296-96B0DCS 1 EFER

tern Route Plan S =) ature  Dewvice User application  Help
" ~ ; j . - Cisco SYSTEMS
Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions
Add a Mew Foute Pattern
Route Pattern Back to Find/List Route Patterns
Configuration

Route Pattern: 11911.

Status: Ready
Mote: Any update to this Route Pattern autoratically resets the associated gateway or Route List

Copy | Update | Delete |

Pattern Definition

Route Pattern® |11911.
Partition |Eg11 |
Description |
Humbering Plan* |N|:|r1h American Numbering Flan j
Route Filter |< Mane > j
MLFP Precedence |Defau|t j
Gateway or Route List* |MLN,’SSISUD;"D@tDny3845 j {Edit}
Route Option % Route this pattern
€ plock this pattern |— Mot Selected — |
Call Classification™ |OffNet j T allow Device Override
W  Provide Qutside Dial Tone [T allow Owverlap Sending [T Urgent Priority

[T Require Forced Authorization Code
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a Cisco CallManager 4.2 Administration - Route Pattern Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address ﬁj https: jfcm-guanatos CCMAmInroutepatternconfig, asp?pkid={545163F8-1368-4243-8296-96B0DCS 1 EFER

T T = T T =) LT T T (e T LT T =

Authorization Lewvel |E|

[T Require Client Matter Code
Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |4DBBEIEI42EIT

Prefix Digits {Outgaoing Calls) |

Calling Line ID Presentation |Default

Ll L]

Calling Mame Presentation |Defau|t

Connected Party Transformations

Connected Line ID Presentation |Defau|t

L L

Connected Mame Presentation |Defau|t
Called Party Transformations

Discard Digits |F"reDut

L4

Called Party Transform Mask |

Prefix Digits {Outgaoing Calls) |4DBBEIEI42EI‘I

ISDMN Metwork-Specific Facilities Information Element

Carrier Identification Code |

MWetwark Service Protocal |—N|:|159|ec’ced— j
Metwiork Service Service Parameter Mame Service Parameter Yalue
— Mot Selected — j |< Mot Exist » |

* indicates required item.
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Route Pattern 13911

; Cisco CallManager 4.2 Administration - Route Pattern Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address é:l https:ficm-guanatos/ CCMAdminroukepatternconfig, asp?pkid={E20E452D-6_DC-4100-3FCE-61934FASS4CT}

tern Route Plan S =) ature  Dewvice User application  Help
" ~ ; j . - Cisco SYSTEMS
Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions
Add a Mew Foute Pattern
Route Pattern Back to Find/List Route Patterns
Configuration

Route Pattern: 13911.

Status: Ready
Mote: Any update to this Route Pattern autoratically resets the associated gateway or Route List

Copy | Update | Delete |

Pattern Definition

Route Pattern® |13911.
Partition |Eg11 |
Description |
Humbering Plan* |N|:|r1h American Numbering Flan j
Route Filter |< Mane > j
MLFP Precedence |Defau|t j
Gateway or Route List* |MLN,’SSISUD;"D@tDny3845 j {Edit}
Route Option % Route this pattern
€ plock this pattern |— Mot Selected — |
Call Classification™ |OffNet j T allow Device Override
W  Provide Qutside Dial Tone [T allow Owverlap Sending [T Urgent Priority

[T Require Forced Authorization Code
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a Cisco CallManager 4.2 Administration - Route Pattern Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address ﬁj https:ficm-guanatos/ CCMAdminroukepatternconfig, asp?pkid={E20E452D-6_DC-4100-3FCE-61934FASS4CT}

T T = T T =) LT T T (e T LT T =

Authorization Lewvel |E|

[T Require Client Matter Code
Calling Party Transformations

¥  Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |4DBBEIEI42EIS

Prefix Digits {Outgaoing Calls) |

Calling Line ID Presentation |Default

Ll L]

Calling Mame Presentation |Defau|t

Connected Party Transformations

Connected Line ID Presentation |Defau|t

L L

Connected Mame Presentation |Defau|t
Called Party Transformations

Discard Digits |F"reDut

L4

Called Party Transform Mask |4DBBEIEI42EIS

Prefix Digits {Outgaoing Calls) |

ISDMN Metwork-Specific Facilities Information Element

Carrier Identification Code |

MWetwark Service Protocal |—N|:|159|ec’ced— j
Metwiork Service Service Parameter Mame Service Parameter Yalue
— Mot Selected — j |< Mot Exist » |

* indicates required item.
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Translation Pattern for ELINs

; Cisco CallManager 4.2 Administration - Translation Pattern Configuration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

WBack - = - () A} | Qsearch ilFavorkes hvedia (4| B Sb

Address é:l https: jfcm-guanatos CCMAmIn/translationconfig. asp?pkid={96690A3F-ES62-426C-B67 7-34 42007 30282}

tern Route Plan S =) ature  Dewvice User application  Help

< Cisco SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telepbowy Solutions

Translation Pattern Configuration

Add a Mew Translation Pattern
Back to Find/List Translation Patterns

Translation Pattern: 408999X XXX
Status: Ready

Copy | Update | Delete |

Pattern Definition

Translation Pattern [oaaggseo
Partition |Eg11 =l
Description |
Mumbering Plan* |Nurth American Numbering Flan j
Route Filter |< Mone » j
Calling Search Space |E911CSS j
MLPP Precedence |Defau|t j
Route Option &% poute this pattern
€ Block this pattern |— Mot Selected — |
i Provide Outside Dial Tone ~ Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask
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; Cisco CallManager 4.2 Administration - Translation Pattern Configuration - Microsoft Internet Explorer

File Edit Mew Favorites Tools Help

= Back -+ = - @ | | QSEarch (3] Fawarites @Media @ | %v =h

Address ﬂj https: fjcm-guanatos/CCMAdmintranslationconfig. asp?pkid={96690A8F-E562-426C-B67 7-34A2007 30232}

Mumbering Plan® |Nurth American Numbering Flan j
Foute Filter |< Mone » j
Calling Search Space |E911CSS j
MLPP Precedence |Defau|t j
Route Cption &% poute this pattern
€ Block this pattern |— Mot Selected — -]
i Provide Outside Dial Tone Il Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |

Prefix Digits (Cutgoing Calls) |

Calling Line ID Presentation |Defau|t

Ll L

Calling Mame Presentation |Defau|t

Connected Party Transformations

Connected Line ID Presentation |Defau|t

Led L]

Connected Mame Presentation |Defau|t

Called Party Transformations

Led

Discard Digits |< Mone »

Called Party Transform Mask |

Prefix Digits (CQutgoing Calls) |913

* indicates required item.
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PSAP Gateway Configuration (CAMA TRUNK)

; Cisco CallManager 4.2 Administration - Gateway Configuration - Microsoft Internet Explorer

File Edit Miew Favorites | Tools  Help
= Back -+ = - @ b | QSEarch (3] Fawarites @Media @ | %v =h

Address ﬂj https: | jcm-guanatos/ CCMAdmIn mgepmemberconfig. asp?pkid=4{001 6E0EA-AEII-4B33-91 F4-621 1DE3SD4B6 HRAction=UpdatedType=1 SRIMGCP=

tern PRoute Plan S ) 2ature Dewvice User Application  Help

\. ~ . / . - . Cisco SYSTEMS
Cisco/CallManager Administration
For Cisco IP Telepbony Solutions

Back to main Gateway Configuration

Gateway Cﬂnﬁguratiﬂn Back to Find/List Gateways

Dependency Records

Product : Cisco 3845

? 3/0f0 Gateway : AALN/S3/S5U0/0@tony3845

e ] Registration: Registered with Cisco Callvlanager CM-GUANATOS

L5 IP Address: 172.20.8.26

LA sz

'-E-' /0453 Status: Ready

_ Update | Delete | Feset Gateway

] 2100

o T 2101 Gateway Information
Description |AALNISB£SUDID@tDny3845
Device Poaol® |Default j
Camman Profile |< Mone » j
Call Classification® |Use System Default j
Calling Search Space |EEI11CSS j
AAR Calling Search Space |< Mone > j
Media Resource Group List |< Mane > j
Location |< Mone » j
LAR Group |<Mane> |
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a Cisco CallManager 4.2 Administration - Gateway Configuration - Microsoft Internet Explorer

File Edit Mew Favorites Tools Help

= Back -+ = - @ | | @5&arch (3] Fawarites @Media @ | %v =h

Address

@ https: [ jcm-guanatos/CCMAdmIn mgepmemberconfig. asp?pkid=4{001 6E0EA-AEII-4B33-91 F4-621 1DE3SD4B6 HRAction=UpdatedType=1 SRIMGCP=

Metwork Locale

[<Mane > |

Multilevel Precendence and Preemption (MLPP) Information

MLPP Domain

MLPP Indication
MLPP Preemption

Port Information

Port Direction®

Attendant DM™

| {e.g., "O000FF")

Mot awvailable on this device

Mot awvailable on this device

| Baothways j

|3EIEIEI

I:DDkﬂaSh Timer (50-1550ms) |5EIEI

Inter-digit Duration Timer
(50-500 ms)*

Input Gain (-6..14 dh3*

Output Attenuation (0..14
db)*

Echo Cancellation Enable®
Echo Cancellation Coverage

(ms)*

* indicates required item

{100

o

E

| Enable E
| Default =

Back to main Gateway Configuration
Back to Find/List Gateways
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Cisco Unified CallManager User

a Cisco CallManager 4.2 Administration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

= Back -+ = - @ | | QSEarch (3] Fawarites @Media @ | %v =h

Address éj https: [ jcm-guanatos/CCMAdmIn/ user prefsconfig. asprpage Tyvpe=ConfigluserID=cer

tern PRoute Plan S ) 2ature Dewvice User Application  Help

— &

Cisco SYSTEMS

Cisco'CallManager Administration
For Cisco IP Telepbony Solutions

User Configuration Add 3 New User

Back to User List

gfl Device Association
. Status: Ready
gl Cisco IPMA

ofl Extension Mohility Update |

afl SoftPhone First Mame |Emergen|:y
Last Mame™ |E’I11Respn:unse
Lser ID CEr
Lser Password™ Change... |
PIM * Change... |
Telephone Mumber |
Manager User ID |
Department |
Uszer Locale |Eng|ish United States j
Enable CTI application Use i
Enable CTI Super Provider O
Call Park Retrigval Allowed O
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a Cisco CallManager 4.2 Administration - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

EBak + = - A} | Qsearch GilFavorkes Ehvedia (4| B S

Address @ https:ficm-guanatos/ CCMAdminuserprefsconfig. asp?pageType=ConfigluserID=cer

tern  Route Plan

ofl Device Association
ofl Cisco IPRA

ell Extension Mobility
ofl SoftPhone

User application

Cisco/CallManager Administration
For Cisco IP Telephowny Solutions

User Configuration

Enable CTI Application Use
Enable CTI Super Prowvider

Call Park Retrieval Allowed

Enable Calling Party Number
Modification

Associated PC
Prirmary Extension
Controlled Devices

Enable Authentication Proxy
Rights

Controlled Device Profiles

* indicates required item.

Help

Cisco SYSTEMS

Add a Mew User
Back to User List

jorigna e Jve s |10
I
o
"
v

Mot Defined
4050
CERSecl, RP911, RPELINS13

False

none

Yiew page in |English, United Statesj

Page displayed at Wed Jan 18 16:24:17 PST 2006
Copyright @ 1999 - 2004 Cisco Systems, Inc. All rights reserved
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T1-QSIG Gateway

a Cisco CallManager 4.2 Administration - Gateway Configuration - Microsoft Internet Explorer
File Edit Miew Favorites Tools  Help

= Back -+ = - @ | | QSEarch (3] Fawarites @Media @ | %v =h

Address éj https: [ jcm-guanatos/CCMAdmIn gatewayconfig. asp?pkid={8ECSABS-7070-47 A7 -BE34-AFD1 4943 79F 3 &Action=pdate® Type=52 RiMaCP={F7

tern PRoute Plan S ) 2ature Dewvice User Application  Help

Cisco SYSTEMS

— &

Cisco'CallManager Administration
For Cisco IP Telepbony Solutions

G t C f- lt- Back to MGCP Configuration
a eway on Igura ion Back to Find/List Gateways

Dependency Records

Product : Cisco 3845

Gateway : S0/SU0/DS1-0@tony3845

Device Protocol: Digital Access PRI

Registration: Registered with Cisco CallManager CM-GUANATOS
IP Address: 172.20.8.26

Status; Ready

Update | Delete | Feset Gateway |
Device Information
End-Point Name™ |SDISUD£DS1-D@tDny3845
Description |SD,‘SUDIDS1—D@1DW3E}4E
Device Poaol® |Defau|t j
Commaon Profile |<Nune> j
Call Classification™® |Use System Default j
Metwork Locale |<Nune> j
Media Resource Group List |< Mane > j
Location |< Mone » j
1

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 45 of 78



a Cisco CallManager 4.2 Administration - Gateway Configuration - Microsoft Internet Explorer

File Edit Mew Favorites Tools Help

= Back -+ = - @ | | QSEarch (3] Fawarites @Media @ | %v =h

Address @ https: [ jcm-guanatos/ CCMAdmMIn gatewayconfig. asp?pkid={8ECSABS-7070-47 A7 -BE34-AFD1 4943 79F 3 &Action=pdated Type=52 RiMaCP={F7

H4R Group |<Ncune> j

Load Information |

v150 (subset) O

Multilevel Precendence and Preemption (MLPP) Information

MLPP Domain {e.g., "O0000FF") I

MLPP Indication [ ot =
MLPP Preemption |Disab|ed j
interface nformation
PRI Pratocal Type* [PRICSIG T -]
Protocol Side™ |Netw|:|rk j
Channel Selection Crder® |Tup Down j
Channel IE Type®* |Times|DtNumber j
PCM Type®* ||.l—|aw j

Delay for first restart {1/8 sec ticks) |32

Delay between restarts {1/8 sec I4
ticks)
¥ Inhihit restarts at PRI initialization

[T Enable status poll

Inbound Calls
Significant Digits* [ Al |

i C e e i lrbhmmmroo =
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a Cisco CallManager 4.2 Administration - Gateway Configuration - Microsoft Internet Explorer

File Edit Mew Favorites Tools Help

= Back -+ = - @ | | @5&arch (3] Fawarites @Media @ | %v =h

Address @ https: [ jcm-guanatos/ CCMAdMInS gatewayconfig. asp?pkid={8ECSABS3-7070-47 A7 -BE34-AFD1 4943 79F 3 &Action=pdate® Type=52 RiMaCP={F7

Significant Digits* [l |
Calling Search Space |ptheCSS j
AAR Calling Search Space |< Mane » j
Prefix DM |

Outbound Calls

Calling Line ID Presentation® |Defau|t

Calling Party Selection® |Dri|:_:|inat|:|r

Called party IE number type |Ciscu CallManager

[
=

unknown™® j
Er?l!i:c?waa*rw it aumbenfupe |Cisu:D Calltdanager j
Called Mumbering Plan® |Cisu:|: Calltdanager j
Calling Mumbering Plan* |Cisn:D Calltdanager j
Mumber of digits to stnp* |EI j
Caller 1D DN |
SMDI Base Port* o

Display IE Delivery
Redirecting Mumber IE Delivery - Outbound

Fedirecting Number [E Delivery - Inbound

B OO0 =

Send Extra Leading Character In DisplayIE***

=

Setup non-IS0OM Progress Indicatar 1E Enable****
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a Cisco CallManager 4.2 Administration - Gateway Configuration - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

HBack » = - @ il | @Search [3] Favorites @Media §3 | %v =k

Address I@ https: ficm-guanatosCCMAdminggatewayconfig. asprpkid={8EC8AE59-7070-47A7-B834-AF0 1 494 37AF 38 ction="Update & Type=52&iMGCP={F7
[T Setup non-ISDM Progress Indicator IE Enable® * **

[T MCDM Channel Mumber Extension Bit Set to Zera**
[T Send calling Mame In Facility 1E

[T Interface Identifier Present**

Ihterface Identifier Yalue**® |D

Connected Line 1D Presentation |Defau|t j
(051G Inbound Cally*

[T Passing Precedence Level Through UUIE

Security Access Level |2
B
Line Coding* |B8zS |
Framing™® |ESF j
Clock* |E>dernal j
Input Gain (-6..14 dh)* o
Output Attenuation (-6..14 db)* o
Echa Cancellation Enable™® |Enab|e j
Echo Cancellation Coverage (ms)* |Defau|t j

* indicates required item
** gpplicable to DMS-100 protocol anly
*#*% spplicable to DMS-100 protocol and DMS-250 protocol only
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Route Pattern to QSIG Trunk

; Cisco CallManager 4.2 Administration - Route Pattern Configuration - Microsoft Internet Explorer

File Edit Mew Favorites Tools Help

= Back -+ = - @ | | QSEarch (3] Fawarites @Media @ | %v =h

Address éj https: [ fcm-guanatosCCMAdmIng routepatternconfig. asp?pkid={C4C408E3-CC2A-4FOE-BE60-E10343EEREQS}T

tern PRoute Plan S ) 2ature Dewvice User Application  Help

\. ~ . / . - . Cisco SYSTEMS
Cisco/CallManager Administration
For Cisco IP Telepbony Solutions

Add a Mew Boute Pattern
Route Patter“ Back to Find/List Route Patterns
Configuration

Route Pattern: 40XX

Status: Ready
Mote: Any update to this Route Pattern autornatically resets the associated gateway or Route List

Copy | Update | Delete |

Pattern Definition

Route Pattern® |4D>¢<
Partition |< Mane » j
Description |
Humbering Plan® |NDr1h American Numbering Flan j
Route Filter |< Mone » j
MLFP Precedence |Defau|t j
Gateway or Route List* | 50/5U0/DS1-0@tony 3645 =] ¢edity
Route Option % Route this pattern
" Black this pattern I—NDTSE|ECtEd— |
Call Classification® |OnNet j [T allow Device Override
¥  Provide Outside Dial Tone T allow owverlap Sending [T Urgent Priority

[T  Require Forced Authorization Code
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; Cisco CallManager 4.2 Administration - Route Pattern Configuration - Microsoft Internet Explorer

File Edit “iew Faworites Tools  Help

= Back + = - @ ol | @53&“:'1 [3] Favarites @Media @ | %v =h

Address @ https: ffcm-guanatosCCMAdmingroutepatternconfig, asp?pkid={C4+C408E3-CC2A-4F0E-B560-E10343EEREDS}

T T = T T T T A LT T T LT T =

Authorization Level |EI

[T Require Client Matter Code
Calling Party Transformations

[T Use calling Party's External Phone Mumber Mask

Calling Party Transform Mask |

Prefiz Digits (Cutgoing Calls) |

Calling Line ID Presentation |Defau|t

KHREN

Calling Mame Presentation |Defau|t

Connected Party Transformations

Connected Line ID Presentation |Defau|t

L] L

Connected Mame Presentation |Defau|t

Called Party Transformations

KR

Discard Digits |< Mane »

Called Party Transform Mask |

Prefiz Digits {Cutgoing Calls) |

ISDM Metwork-Specific Facilities Information Element

Carrier Identification Code |

Metwark Service Protocal |—NDtSeIeded— j
Metwork Service Service Parameter Mame Service Parameter Value
— Mot Selected — j |< Mot Exigt> |

* indicates required item.

Note: For detailed information regarding QSIG interoperability between CCM and Avaya PBX go to:
http://www.cisco.com/warp/public/779/largeent/avvid/inter _operability/flash/portal.html
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SNMP service must be active and set to READ-ONLY
@ P | . e

| E . 8 ] [B2{} SNMP Service Proper ! 1)
J Action  View |J e | | 2 | ] PR | General | Log On | Recovery | Dependencies | Agent | Traps ~ Security |
Tree | Mame / | Descripkion | Skakus | Starbup Type | Log On As I ;I

? ¥ Send authentication trap
W @Performance Logs a...  Configures... Marual LocalSystem

%Plug and Play Manages d... Started Aukomatic LocalSystem —&ccepted community name:
%Portable Media Seri... Retrieves ... Disabled Local3ystem Community | Rights |
%Print Spoaler Loads files ... Disabled LocalSystem public READ OMLY
%Protected Storage Provides pr... Started Automatic LocalSystem
%Qos RSP Provides n... Disabled LocalSystem
%Remote Access Auk.., Createsa,.. Disabled LocalSystem

Remaote Access Con... Createsa...  Started Manual LocalSystem
%Remote Procedure ... Providesth.. Started  Automatic LocalSystem Add... Ed. Remave
%Remote Procedure ... Managest... Disabled LocalSystem
%Remote Registry Se... Allows rem...  Started Automatic LocalSystem & Accept SNMP packets from any hast
%Removable Storage Managesr... Disabled LocalSystem —{ Accept SNMP packets from these hosts
%Routing and Remot,.,  Offers rout,., Disabled LocalSystem
%Runns Service Enables st... Disabled LocalSystem
s%Security Accounts .., Stores sec...  Starked Aukomatic LocalSystem

Server Provides R...  Started Aukomatic LocalZystem

Smart Card Manages a... Manual LocalSystem .
%Smart Card Helper Provides s... Manual LocalSystem Sl Edi | G |
%SNMP Service Includes a...  Started Aukomatic LocalSystem
%SNMP Trap Service Receives ... Manual LocalSystem
88 SOLSERVERAGENT Started  Automatic AsoLsve Jid| oK | Edad | e

SNMP Ser

Community rights;

| READ ONLY

Community M ame:

S Cisco SYSTEMS

7

iﬂstartl“ :ﬁ! & E “ @Cisco CalManager 4.2 Ad...“%services |$@ :;Qﬁb&g@ 11:07 &M

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 51 of 78



e

Cisco Emergency Responder Configuration

Cisco Unified CallManager Details

sco Emergency Responder Administration - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

A Back - o= - @ it | @Search [Ge] Favarites @Media @ | %v =

Address I@ http:f flocalhosticersysadming serylet i CERADmInSerylet

o ER Groups  ERL  Phone Tracking  ERL Membership Reports Tools Help Logout

(J1sco Emergency Responder Administration
For Cisco IP Telephony Solations

Gisto SYSTEMS

dschedule L&l Switch Details #

Cisco CallManager Details

=T Status: Please enter any change for the current Cisco CallManager
H=M 172.20.110.254

Modify Cisco CallManager

Newl Update | Delete | Cancel Changes |
Cisco CallManager * 172.20.110.254
Callkanager List
CTI Manager * [172.20.110.254
CTI Manager User Mame * ||:ertest
CTI Manager Password * |""“"‘*‘“
BackUp CTI Manager 1 |
BackUp CTI Manager 2 |
Telephony Port Beqgin Address |425EI
Mumber of Telephony Ports |2
* indicates required item
dschedule L&M Switch Details
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Cisco Emergency Responder Server Group

a Cisco Emergency Responder Administration - Microsoft Internet Explorer

File Edit Miew Fawvortes Tools  Help

A Back - = - @ oy | @Search [Ge] Favorites @Media @ | %- =]

Address I@ http:  flocalhosticer sysadming serviet/CER AdminServiet

Cisco ER Groups  ERL  Phone Tracking  ERL Membership Tools Help Logout

Ciseo SysTeEMS

(Jisco Emergency Responder Administration
For Cisco IP Telephony Solutions

Telephony Settings #

Cisco ER Group Settings

Specify the values for the configuration attributes and then press Update settings

Status ¢ Ready

Cisco ER Group Marme ™* ICERSemerGrDup
Peer TCP Port * 17001

Heart beat Count * |3

Heart beat Interval {in sec) * |3EI

Active Call Time out {in min} * |1EHJ

SMTP Mail Server

Source Mail ID {mandatary if SMTP Server configured)

System Administrator Mail ID

Calling Party Modification Ienable vl
SysLog Idisable vl

Syslog Server (mandatary if SysLog enabled)
(eq:logserver.cisco.com)

Motes

* indicates required item

Update Settings Cancel Changes
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Telephony Settings

ZX Cisco Emergency Responder Administration - Microsoft Internet Explorer

File Edit \Mjew Favorites Tools Help

sABack - = - @ ol | @Search [Ge] Favarites @Media ®| %v =]

Address I@ httpsfflocalbostcersysadmingservlet CER AdminServlet rFormname=telephony

Cisco ER Groups  ERL  Phone Tracking  ERL Membership eports Tools Help Logout

Giseo SysTEMs

(Jisco Emergency Responder Administration
For Cisco IP Telepliony Solutions

4 Cisco ER Group Settings Server Settings

Telephony settings

Specify the values for the configuration attributes and then press Update settings.

Status :Ready

UDP Port Begin * [32000

Inter Cisco ER Group Route Pattern |

PSAP Callback Route Point Pattern * |EI13>O¢¢-0¢¢¢¢¢<
ELIN Digit Strip Pattern * 213

Foute Paint for Primary Cisco ER Server * |E|11

Route Point for Standby Cisco ER Server |E|12

*ndicates required item

Update Settings Cancel Changes

4 Ciscao ER Group Settings Server Settings
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Server Settings

isco Emergency Responder Administration - Microsoft Internet Explorer

File  Edit  Wiew Faworites Tools  Help

Back ~ = - () ot | Qhsearch [EFavorites FMedia £4 | BN S

address I@ http: [ flocalhost jcarsysadmingserylet i CERADmInSerletformname=serverfselactedserver=Publishar

ERL  Phone Tracking  ERL Membership ! s o Help Logout

sco’ Emergency Responder Administration AL
For Cisco IP Telephony Solutions

- Telephony Settings Onsite Alert Settings #

Server Settings for CERServerGroup

Status ¢ Ready

20 publisher (primary) Modify Server Settings

Update | Delete | Cancel Changes |
Server Mama * |Pub|isher
Host Mame * CER-P
Debug Package List Select All | Clear All |
¥ CER_DATABASE ¥ CER_SYSaDMIN ¥ CER_REMOTEUFPDATE
¥ CER_TELEPHOMY ¥ CER_PHOMETRACKINGEMGINE W CER_A4GGREGATOR
¥ CER_ONSITEALERT ¥ CER_GROUP ¥ CER_CALLENGIME

V¥ CER_CLUSTER

Trace Package List Select All | Clear All |

¥ CER_DATABASE ¥ CER_S¥SaDMIN ¥ CER_REMOTEUPDATE
¥ CER_TELEPHOMNY [ CER_PHOMETRACKINGEMGINE ¥ CER_AGGREGATOR
¥ CER_OMSITEALERT W CER_GROUP ¥ CER_CALLENGIME

¥ CER_CLUSTER

* indicates required item
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ERLs List

a Cisco Emergency Responder Administration - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools Help

sHBack - = - @ it | @Search (3] Favarites @Media @ | %v = ]

Address I@ hktp: | flocalhosticer sy sadmingservietfCERAdminSery et Formname=zoneconfigframe

o ER Groups ERL  Phone Tracking  ERL Memb i eports ools Help Logout
(1sco Emeregency Responder Administration Cisto SysTEMs
For Cisco IP Telephony Solutions

4 onsite alert Settings SHMP Settings B
- -
Find and List ERLs [ euport R data
Wiimport ERL data
Find Details of ERLs Where |ERLName =l |contains x| | Findl

and show |20 =| items per page

To list all items, click Find without entering any search text,

Configure Default ERL
Add Mew ERL

Status : Deleted successtully,

Click on record to view/edit,

Matching Records 1 to 4 of 4

Default  100911--4000 Tasman Cisco ca R ik view.,
Testl 10911--4089994.... Tasman Big Sky TH [ i visw..
Testz 11911--4089994, .., Tasman Big Sky T ES & wigw,
Test3 13911--4089994, .., Tasman Big Sky Tx ES &} wizw.

Configure Default ERL
Add Mew ERL
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/3 Cisco Emergency Responder Administration - Microsoft Internet Explorer

=10 x|

ERL Information for Testl

* indicates required itern ?
? Help for this screen

EREL Mame * Testl

Motes |

[T Test ERL (Select if this ERL is used for Synthetic Testing)

ELIMN Settings

Foute/Translation pattern Add
[10a11
ELIN __Update |

[

[4089954200 Remave

Onsite Alert Settings

tvailable Onsite Alert IDs Onsite alert IDs for the ERL

ERL Address

ALl Details

Updatel Cupyl Cancel Changes | Cluael
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=10 x|

ERL Information for Test3

* indicates required itern ?
? Help for this screen

EREL Mame * Test3

Motes |

[T Test ERL (Select if this ERL is used for Synthetic Testing)

ELIMN Settings

Foute/Translation pattern Add | 13911-4069994203
ELIN Ilpdate |
| Femowve |

Onsite Alert Settings

tvailable Onsite Alert IDs Onsite alert IDs for the ERL

ERL Address

ALl Details

Updatel Cupyl Cancel Changes | Cluael
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SNMP Connection

a Cisco Emergency Responder Administration - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help

‘ABack + = - @ ﬁ-| @Search (3] Favarites @Media @ | %v =h

Address I@ http: filocalhostfoersysadmintservlet /CER AdminServlet

0 ER Groups ERL  Phaone Trackinc ERL Membership Reparts Tools Help Logout

1sco Emergency Responder Administration AR
sco IP Telephony Solutions

e Configure ERLs Schedule #

SNMP Settings

- Entries can be added in any order

- IP Address can consist of a wild card '*' or range of values like 20-30 ar an exact number.
- Entry that is the closest match will be used for a given switch ar Cisco CallManager,

- If no match is found, public will be used as the default Read Community string.,

- Some valid IP examples:64,204,9  &64,20-30,30-60,% ** **

Status: Please enter any change for the current SHNMP Setting
Modify SKNMP Setting

IP Address/Host Mame * Timeout(in sec) * Fetries *  Read Community *
172.20.8.20 |hE| 2 public

Newl Updatel Cancel Changes |

* indicates required item

Click on a record to view or modify

172.20.8.20 10 2 public

L Configure ERLs Schedule »
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LAN Switch Identifying

sC0 Emergency Responder Administration - Microsoft Internet Explorer

File Edit Wiew Favorites  Tools  Help

dmBack - = - i fat | {0l 5earch [G|Favorites  GfMedia o4 | By S

Address I@ httpef flocalhostfcersysadming serviet CERADminServlet

o0 ER Groups ERL  Phone Tra Help Logout

Gisco SYsTEMS

dcisco CallManager Details

Configure Switch Ports B
LAN Switch Details
LAN Switches -
Status: Please enter any change for the current LAN Switch
& Erport . .
¥ Modify LAN Switch
Import -
: Newl pdate | Delete | Cancel Changes | Locate Switch-Ports
=/ 172.20.8.20
LAM Swikch Switch Host Mame / IP Address * 172.20.8.20
Motes |

¥ Enable CAM based Phone Tracking

* indicates required item
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Switch Port Details

Emergency Responder A i icrosoft Internet Explorer

Fi

Gigack - o= - (D 7t | B search GeFavorites FMedia ¢4 | By S5

Address Ia http: fflocalhost fcersysadming servlet/CER AdminServiet?Formname=partconfiglactionname=viswzoneconfig j

e Edit Yiew Favorites Tools  Help

ERL  Phone Tracking 2L Mem i s 3 Logout

Gisco SYsTEMS

For Cisco IP Telephony Solutions

witch Port Details
[FindY] Configure  Fexport Pmport

(e ] [ ]

H
o
na
na
=
o
na
=1
w

S
n
-1
=
]
=

Test3 172.20.8.20 /29 Wig 4201 172.20.110.252 Cisco 7960

B3

172.20.8.20 3/31 Yiew

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 62 of 78



e

Defining Manual Phones (PBX Stations)

a Cisco Emergency Responder Administration - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

= Back -~ = - I@ it | @Search [Fe] Favarites @Media a | %v =p

Address IE http: ! llocalhost feersysadmingserylet/ CER AdminSerwlet

:0 ER. Groups  ERL  Phone Tracking  ERL Membership Reparts Toals Help Logaout

Giseo SysTEMS

(Y1sco Emergency Responder Administration
For Cisco IP Telephony Solutions

< Configure Unlocated Phones Configure Synthetic Phones B

Add new Manual phone

Find and List Manually Configured Phones

E Export
Import
Find phones where extension Icontains "I I
and show |20 =] items per page
Ta list all itemns, click Find without entering any search text,
List Manually Configured Phones
Status: Ready
Matching record{s) 1to 2 of 2
=+ 4080 Testz
= 4060 Testl (v |

F'_aggh of 1
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j Cisco Emergency Responder Administration - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

Back + = - D it | L search [ElFavorites GMedia (4 | By S

Address I@ hktp: filocalhost feersysadmingserylet/ CERAdminServiet

Cisco ER Groups  ERL  Phone Tracking  ERL Membership orts Tools Help Logout

(J1sco Emergency Responder Administration
For Cisco IP Telephony Solations

Add/Modify Phones

Cisco SysTeEMs

Back to Phone Search

Status: Please enter any change for the current Manual Phone
Modify Phones

Mew | Update | Cancel Changes |

Line Mumber * 4060
Phaone Type

Yersion

IP Address
MAC Address
ERL Mame *

il

* indicates required item
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| Cisco Emergency Responder Administration - Microsoft Internet Explorer

File Edit \Miew Favorites Tools Help

‘A Back ~ = - @ b | @Search [Ge] Favarites @Media @ | %v =b

Address @ hktp: ilocalhostfcersysadmingservlet i CER AdminServlet

co ER Groups  ERL  Phone Tracking  ERL Membership Reports Tools  Help Logout

sco Emergency Responder Administration TG

For Cisco IP Telephony Solutions

Add/Modify Phones

Back to Phone Search

Status: Please enter any change for the current Manual Phone

Modify Phones

Mew | Lpdate | Cancel Changes |
Line Mumber * 4059
Phone Type ||—
Yersion Ii
IP address I—
MAC Address I—
ERL Mame * |TestZ
|Test2 j

* indicates required item

Cisco 3845 CISCO IOS Gateway Configuration

Router3845# show running-config
Building configuration...

Current configuration : 3087 bytes

!

Version 12.3

service timestamps debug datetime msec
service timestamps log datetime msec
no service password-encryption

|

hostname Router3845
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!
boot-start-marker
boot system flash:c3845-ipvoice-mz.123-14.T4.bin
boot-end-marker
!
enable password cisco
!
no aaa new-model
!
resource policy
!
no network-clock-participate slot 3
no network-clock-participate slot 4
network-clock-participate wic 0
voice-card 0O
no dspfarm
!
voice-card 3
no dspfarm
!
voice-card 4
dspfarm
!
ip subnet-zero
ip cef
!
!
no ip dhcp use vrf connected
!
!
ip host CM-GUANATOS 172.20.8.254
ip host CM-BARZA 172.20.110.254
no ftp-server write-enable
isdn switch-type primary-4ess
!
!
!

!

!

controller T1 0/0/0
framing esf
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linecode b8zs

pri-group timeslots 1-24 service mgcp
|

controller T1 0/0/1

framing esf

linecode b8zs

!

controller E1 4/0/0

shutdown

pri-group timeslots 1-31 service mgcp
1

controller E1 4/0/1

|

|

!

interface GigabitEthernet0/0

ip address 172.20.8.26 255.255.255.0
duplex half

speed 100

media-type rj45

negotiation auto

!

interface GigabitEthernet0/1

ip address 172.20.110.104 255.255.255.0
shutdown

duplex auto

speed auto

media-type rj45

negotiation auto

!

interface Serial0/0/0:23

no ip address

isdn switch-type primary-gsig
isdn protocol-emulate network
isdn incoming-voice voice

isdn T310 120000

isdn bind-I3 ccm-manager

no cdp enable

!

interface Serial4/0/0:15

no ip address

shutdown

isdn switch-type primary-gsig
isdn incoming-voice voice

isdn bind-I3 ccm-manager

no cdp enable

!

ip default-gateway 172.20.8.1

ip classless

ip route 0.0.0.0 0.0.0.0 172.20.8.1
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|

ip http server

1

|

!

!

control-plane

1

|

!

voice-port 0/0/0:23

!

voice-port 3/0/0

signal cama KP-NPD-NXX-XXXX-ST
dial-type mf

timing hookflash-out 500

!

voice-port 3/0/1

dial-type mf

timing hookflash-out 500

!

voice-port 3/0/2

dial-type mf

timing hookflash-out 500

!

voice-port 3/0/3

dial-type mf

timing hookflash-out 500

!

voice-port 3/1/0

!

voice-port 3/1/1

!

voice-port 4/0/0:15

!

ccm-manager mgcep

ccm-manager music-on-hold
ccm-manager config server CM-GUANATOS
ccm-manager config

!

mgcp

mgcp call-agent CM-GUANATOS 2427 service-type mgcp version 0.1
mgcp dtmf-relay voip codec all mode out-of-band
mgcp rtp unreachable timeout 1000 action notify
mgcp modem passthrough voip mode nse
mgcp package-capability rtp-package

no mgcp package-capability res-package
mgcp package-capability sst-package

no mgcp package-capability fxr-package
mgcp package-capability pre-package
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no mgcp timer receive-rtcp
mgcp sdp simple

mgcp fax t38 inhibit

mgcp rtp payload-type g726r16 static
!

mgcp profile default

|

|

!

dial-peer voice 999300 pots
service mgcpapp

port 3/0/0

!

dial-peer voice 999301 pots
service mgcpapp

port 3/0/1

!

dial-peer voice 999310 pots
service mgcpapp

port 3/1/0

!

dial-peer voice 999311 pots
service mgcpapp

port 3/1/1

!

dial-peer voice 999302 pots
service mgcpapp

port 3/0/2

!

dial-peer voice 999303 pots
service mgcpapp

port 3/0/3

!

!

line con 0

password cisco

stopbits 1

line aux 0

stopbits 1

line vty 0 4

password cisco

login

!

scheduler allocate 20000 1000
!

End

Router3845#sh ver
Cisco I0S Software, 3800 Software (C3845-IPVOICE-M), Version 12.3(14)T4, RELEASE
SOFTWARE (fc2)
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Technical Support: http://www.cisco.com/techsupport
Copyright (c) 1986-2005 by Cisco Systems, Inc.
Compiled Thu 08-Sep-05 21:49 by kehsiao

ROM: System Bootstrap, Version 12.3(11r)T2, RELEASE SOFTWARE (fcl)

Router3845 uptime is 1 week, 2 days, 5 hours, 15 minutes
System returned to ROM by power-on
System image file is "flash:c3845-ipvoice-mz.123-14.T4.bin"

Cisco 3845 (revision 1.0) with 485376K/38912K bytes of memory.
Processor board ID FTX0933A1JA

2 Gigabit Ethernet interfaces

55 Serial interfaces

2 Channelized E1/PRI ports

2 Channelized T1/PRI ports

4 Voice FXO interfaces

2 Voice FXS interfaces

DRAM configuration is 64 bits wide with parity enabled.
479K bytes of NVRAM.

125184K bytes of ATA System CompactFlash (Read/Write)

Configuration register is 0x2102
Router3845#
Router3845# show voice port 3/0/0

Foreign Exchange Office 3/0/0 Slot is 3, Sub-unit is 0, Port is O
Type of VoicePort is FXO

Operation State is DORMANT

Administrative State is UP

The Last Interface Down Failure Cause is Administrative Shutdown
Description is not set

Noise Regeneration is enabled

Non Linear Processing is enabled

Non Linear Mute is disabled

Non Linear Threshold is -21 dB

Music On Hold Threshold is Set to -38 dBm

In Gain is Set to 0 dB

Out Attenuation is Set to 3 dB

Echo Cancellation is enabled

Echo Cancellation NLP mute is disabled

Echo Cancellation NLP threshold is -21 dB

Echo Cancel Coverage is set to 64 ms

Echo Cancel worst case ERL is set to 6 dB

Playout-delay Mode is set to adaptive

Playout-delay Nominal is set to 60 ms

Playout-delay Maximum is set to 250 ms

Playout-delay Minimum mode is set to default, value 40 ms
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Playout-delay Fax is set to 300 ms
Connection Mode is normal
Connection Number is not set

Initial Time Out is setto 10 s

Interdigit Time Out is setto 10 s

Call Disconnect Time Out is set to 60 s
Ringing Time Out is set to 180 s

Wait Release Time Out is set to 30 s
Companding Type is u-law

Region Tone is set for US

Analog Info Follows:

Currently processing none

Maintenance Mode Set to None (not in mtc mode)
Number of signaling protocol errors are 8
Impedance is set to 600r Ohm

Station name None, Station number None
Translation profile (Incoming):

Translation profile (Outgoing):

Voice card specific Info Follows:
Signal Type is cama
Cama Type is KP-NPD-NXX-XXXX-ST

NPD to NPA mapping is :

NPD NPA
0 0
1 0
2 0
3 0

Battery-Reversal is enabled

Number Of Rings is setto 1

Supervisory Disconnect is signal

Answer Supervision is inactive

Hook Status is On Hook

Ring Detect Status is inactive

Ring Ground Status is inactive

Tip Ground Status is inactive

Dial Out Type is mf

Digit Duration Timing is set to 100 ms
InterDigit Duration Timing is set to 100 ms
Pulse Rate Timing is set to 10 pulses/second
InterDigit Pulse Duration Timing is set to 750 ms
Percent Break of Pulse is 60 percent
GuardOut timer is 2000 ms

Minimum ring duration timer is 125 ms
Hookflash-in Timing is set to 600 ms
Hookflash-out Timing is set to 500 ms
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Supervisory Disconnnct Timing is set to 350 ms
Router3845#

Cisco Catalyst 6x00 Configuration

Console> (enable) show snmp

SNMP: Enabled

RMON: Disabled

Extended RMON Netflow Enabled : None.

Memory usage limit for new RMON entries: 85 percent
Engineld: 00:00:00:09:00:01:97:31:¢8:00:00:00
Chassis Alias:

Traps Enabled: None

Port Traps Enabled: None

Community-Access  Community-String

read-only public

read-write private
read-write-all secret
Additional- Access-

Community-String  Access-Type Number View

Trap-Rec-Address Trap-Rec-Community Trap-Rec-Port Trap-Rec-Owner Trap-Rec-Index

Console> (enable) show cdp

CDP : enabled
Message Interval : 60
Hold Time 1180
Version 1V2

Device Id Format : Other
Console> (enable)

set interface scO 109 172.20.8.20/255.255.255.0 172.20.8.255
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Avaya Definity Configuration
DS1 Circuit Pack
display ds1 1a1?

Location: @1a12
Bit Rate: 1.544
Line Compensation: 1
Signaling Mode: isdn-pri
Connect: pbx
TH-C7 Long Timers? n
Interworking Hessage: PROGress
Interface Companding: mulaw
Idle Code: 11111111

Slip Detection? y

D31 CIRCUIT PACK
Hame: T1 to CCH
Line Coding: b8zs
Framing HMode: esf
Interface: peer-master
Peer Protocol: 0-51G
Side: a
CRC? n

DCP/fAnalog Bearer Capability:

Hear-end CEU Type: other
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Signaling Group

display signaling-group 12

SIGHALIHG GROUP

Group Humber: 12 Group Type: isdn-pri
Associated Signaling? y Max number of HCA TSC: 5
Primary D-Channel: 81A1224 Hax number of CA TSC: &
Trunk Group for HCA TSC: 12
Trunk Group for Channel Selection: 12 X-Mobility/Wireless Type: HONE
Supplementary Service Protocol: b
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Trunk Group

TRUHK GROUP

Group Humber: 12 Group Type: isdn CDR Reports: y
Group Hame: Q5IG to CH-Heptune COR: 1 TH: 1 TAC: 612
Direction: two-uway ODutgoing Display? y Carrier Medium: PRI/BRI
Dial Access? y Busy Threshold: 99 Hight Service:
Queue Length: @
Service Type: tie Auth Code? n TestCall ITC: rest
Far End Test Line Ho:

TestCall BCC: 4
TRUHKE PARAMETERS
Codeset to Send Display: @ Codeset to Send Hational IEs: &
Max Hessage Size to Send: 268 Charge Advice: none
Supplementary Service Protocol: b Digit Handling {infout): enbloc/enbloc

Trunk Hunt: ascend 051G Value-Added? y
Digital Loss Group: 13
Calling Humber - Delete: Insert: Humbering Format: unk-unk
Bit Rate: 1288 Synchronization: async Duplex: full
Disconnect Supervision - In? y Out? y
Answer Supervision Timeout: 8

IHCOMING CALL HAHDLIHG TREATHENT
Service/ Called Called Del Insert Per Call Hight
Feature Len Humber CPH/BH Serv
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Acronyms

Acronym Definitions

CAMA Analog “Centralized Automatic Message Accounting” E911 Trunk
PSAP

Public Service Answering Point
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Important Information
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE

WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO
BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE
FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR
INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA

ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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