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CallbackEntry

wedlo uusll CallbackEntry: wse 1Jpdldpd

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start,newcall,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start,ani, 5008
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start,areacode,NA
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start, exchange, NA
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start,dnis, 8013
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start,uui,NA
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start,iidigits,NA
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.607, ,start,parameter, _userCourtesyCallbackEnabled=1
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607, ,start,parameter,ani=5008
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.607, ,start,parameter, gname=billing
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.607, ,start,parameter,callid=064CD880000100000000025308C6C90A
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015



11:41:18.607, ,start, parameter, queueapp=BillingQueue

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start,parameter,_dnis=8013

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.607, ,start,parameter, _ccbServlet=http://10.201.198.11:8000/cvp/CallbackServliet
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607, ,start,parameter,ewt=180
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,,start,parameter,_ani=5008
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.607, ,start,parameter,_ccbServletRegqTimeout=10
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.607,CVP Subdialog
Start_01,enter,

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.747,CVP Subdialog
Start_01,exit,done

wwzdle wuilb CallbackEntry: ¢ eo |olds Idpdldes [Us Blses loelbly 1316:

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.747,Enter Queue_01, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.747,Enter
Queue_01,custom, Callback Enter_Queue, ELEMENT_ ENTRY
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.763,Enter

Queue_01, custom, thishost,10.201.198.11

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.825,Enter
Queue_01,custom,Callback_Enter_Queue, ELEMENT EXIT
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.825,Enter Queue_01,data,ewt, 0
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.825,Enter Queue_01,exit,done

wbo, yuzdle CVP Reporting Server luo wpw |uolds 1edldes s 1J319,6:

15202: 10.201.198.11: Dec 14 2015 11:41:18.810 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4l} EnterQueueHandler:validate: validate guid=064CD880000100000000025308C6C90A
icmewt=180

15203: 10.201.198.11: Dec 14 2015 11:41:18.810 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4l} EnterQueueHandler:EnterQueueHandler.exec: EnterQueueHandler
CALLGUID=064CD880000100000000025308C6C90A CallStartDate=Mon Dec 14 11:41:18 CST 2015
15204: 10.201.198.11: Dec 14 2015 11:41:18.810 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4l} EnterQueue CALLGUID=064CD880000100000000025308C6C90A QueueName=billing ani=5008
15205: 10.201.198.11: Dec 14 2015 11:41:18.810 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4l} QueueStats putEntry: 064CD880000100000000025308C6C90A<List size:0>

15206: 10.201.198.11: Dec 14 2015 11:41:18.810 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4l} JdbcCallbackQueueDAO:store: Request to store CallbackQueue record.

CallGUID=064CD880000100000000025308C6CO90A CallbackQueueDTO=CallbackQueueDTO::' SurrogateId: '-1'

QueueName: 'billing' QueueId: '-1' DbDateTime: 'null' QueueStatus: '0' ValidationStatus: '0'
EnterDateTime: 'Mon Dec 14 11:41:18 CST 2015' LeaveDateTime: 'null' CVPEstimatedWaitTime: '0'
ICMEstimatedWaitTime: '180' CallStartDate: 'Mon Dec 14 11:41:18 CST 2015°

15207: 10.201.198.11: Dec 14 2015 11:41:18.810 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4l} JdbcCallbackQueueDAO:store: Responded with retCode: 0 to request to store
CallbackQueue record CALLGUID=064CD880000100000000025308C6C90A

wedlo uubll CallbackEntry: sep guwle EWT WS pdsluw 1U>8lks@:

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.825,ewt in Minutes, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.825,ewt in

Minutes, custom,Result, 4.0

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.825,ewt in Minutes, exit,done

wadle oupll CallbackEntry: 286 po Loes IJluuesele Jog s ol Il Jlo spedo odssp s
louold

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.825,Validate_01, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.825,Validate_01, custom,Callback_Validate, ELEMENT_ ENTRY
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015



11:41:18.872,vValidate_01,custom, Callback_Validate, ELEMENT_ENTRY
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.872,Validate_01, custom, probe
outcome, 1d:10.201.198.21;1loc:doclab; trunks:100
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.888,vValidate_01,custom, Callback_Validate, ELEMENT EXIT
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:18.888,Validate_01,data,gw,10.201.198.21
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.888,Validate_01,data,loc,doclab
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:18.888,Validate_01,data, capacity, 100
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:18.888,vValidate_01,data,result,refresh
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.888,Validate_01,exit,refresh

oo,y ywedlo gbpe wdbs,) CVP wease Idozdd pu lduogs:

15208: 10.201.198.11: Dec 14 2015 11:41:18.888 -0600: %$CVP_10_0_RPT-7-CALL: {Thrd=http-
processor33} ValidateHandler:ValidateHandler.exec: ValidateHandler
GUID=064CD880000100000000025308C6C90A

15209: 10.201.198.11: Dec 14 2015 11:41:18.888 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor33} ValidateHandler:ValidateHandler.exec: ValidateHandler
GUID=064CD880000100000000025308C6C90A refresh

wedle wuill CallbackEntry: [ uogse Gspe SetQueueDefault JJoe 88 pu Loz |Jpdldes:

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.888, SetQueueDefaults_01, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.888, SetQueueDefaults_01, custom, Callback_Set_Queue_Defaults, ELEMENT_ENTRY
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.888, SetQueueDefaults_01,custom, Callback_Set_Queue_Defaults, ELEMENT_EXIT
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.888, SetQueueDefaults_01,exit,done

ooy ywedle Ebe w@l)s, CVP SetQueue:

15210: 10.201.198.11: Dec 14 2015 11:41:18.888 -0600: %$CVP_10_0_RPT-7-CALL: {Thrd=http-
processor39} SetQueueDefaultsHandler:SetQueueDefaultsHandler.exec: SetQueueDefaultsHandler
QueueName=billing

wedle uuslb CallbackEntry: ¢z 8.8 0,6 18,8 pud wease IJuoses [Juvluds:

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.888,Validate_02, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:18.888,Validate_02, custom, Callback_Validate, ELEMENT_ ENTRY
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:18.935,Validate_02, custom, Callback_Validate, ELEMENT_ ENTRY
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.935,Validate_02, custom, probe
outcome, 1d:10.201.198.21;1loc:doclab; trunks:100
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.950,Validate_02, custom,Callback_Validate, ELEMENT_ EXIT
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:18.950,Validate_02,data,gw,10.201.198.21
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.950,Validate_02,data, loc,doclab
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:18.950,Validate_02,data, capacity, 100
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:18.950,Validate_02,data, result, preemptive
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.950,Validate_02,exit,preemptive

wbo,y yuedle Ebe wdbs) CVP IJezdd pu IUuos:



15211: 10.201.198.11: Dec 14 2015 11:41:18.935 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor23} ValidateHandler:ValidateHandler.exec: ValidateHandler
GUID=064CD880000100000000025308C6C90A

15212: 10.201.198.11: Dec 14 2015 11:41:18.935 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor23} JdbcCallbackDAO:isExceededCapacity: Request to check if exceeded capacity in
Callback. Gateway=10.201.198.21 NumOfGatewayAllowed=2 inteval=60

15213: 10.201.198.11: Dec 14 2015 11:41:18.935 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor23} JdbcCallbackDAO:isExceededCapacity: Returning true for query on whether capacity is
exceeded. Input parameters: Gateway=10.201.198.21 NumberOfGatewayCallbacksAllowed=2 inteval=60
15214: 10.201.198.11: Dec 14 2015 11:41:18.935 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor23} willQueueHandleCallback: QueueName: billing pendingCallBacks: 0 MaxCalls: 9999999
CurrentQueueSize: 1 MaxPercent: 100

15215: 10.201.198.11: Dec 14 2015 11:41:18.935 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor23} willQueueHandleCallback: percent: 10015216: 10.201.198.11: Dec 14 2015 11:41:18.935
-0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-processor23}
JdbcCallbackQueueDAO:updateValidationStatus: Request to update validation status in
CallbackQueue. CallGUID=064CD880000100000000025308C6C90A validationStatus=2

15217: 10.201.198.11: Dec 14 2015 11:41:18.935 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor23} JdbcCallbackQueueDAO:updateValidationStatus: Validation status of 1 rows were
updated in CallbackQueue. CALLGUID=064CD880000100000000025308C6C90A

15218: 10.201.198.11: Dec 14 2015 11:41:18.935 -0600: %CVP_10_0_RPT-7-LOW_LEVEL: {Thrd=http-
processor23} ValidateHandler:ValidateHandler.exec: ValidateHandler
GUID=064CD880000100000000025308C6C90A results:preemptive validation status bitmask=0x00000003

wwedlo uubll CallbackEntry: ) §e olew lJpeod 9luwe IJpouod:

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.950, PreemptivePromptl, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.954, PreemptivePromptl, interaction,audio_group, initial_audio_group
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.981, PreemptivePromptl, exit, done
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:18.981, PreemptivePrompt2, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:18.981, PreemptivePrompt2, interaction,audio_group, initial_audio_group
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:37.057, PreemptivePrompt2, interaction,utterance, 1
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:37.061, PreemptivePrompt2, interaction, inputmode, dtmf
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:37.061, PreemptivePrompt2, interaction, interpretation, true
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:37.061, PreemptivePrompt2, interaction, confidence, 1
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:37.233,PreemptivePrompt2,data,value, yes
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:37.233,PreemptivePrompt2,data, confidence, 1
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:37.233,PreemptivePrompt2,data,value_confidence, 1
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:37.233,PreemptivePrompt2,exit,yes

wvedlo uusll CallbackEntry: | we IJuwzJ:

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:37.233,Record Name, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:37.233,Record

Name, interaction, audio_group, initial_audio_group
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,Record

Name, data,duration, 4400

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,Record Name,data,size, 34560
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,Record Name,data, termchar, #
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,Record

Name, data,maxtime, false

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,Record



Name, data, filename,audiol450114906328288.wav
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,Record

Name, data, filepath, C:\Cisco\CVP\VXMLServer\Tomcat \webapps\CVP\audio\recordings\audiol45011490632
8288 .wav

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,Record Name, exit,done
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,ANI existence check, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,ANI existence
check,exit,exists

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.328,Confirm Callback Number
1l,enter,

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:46.332,Confirm Callback Number
1,interaction, audio_group, initial_audio_group
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.120,Confirm Callback Number
1,interaction,utterance, 1

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.120,Confirm Callback Number
1,interaction, inputmode, dtmf

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.120,Confirm Callback Number
1,interaction, interpretation, 1l

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.120,Confirm Callback Number
1,interaction, confidence, 1

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.283,Confirm Callback Number
1,data,value, 1

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.283,Confirm Callback Number
1,data,selection,1

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.283,Confirm Callback Number
1,data,confidence, 1

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.283,Confirm Callback Number
1,data,value_confidence, 1

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.283,Confirm Callback Number
1,exit,optionl

wvedle uuslb CallLbackEntry: IJoeg 99 pu woed Ipdldele Ios wp wpsssel Yod ldpouad
&2 CCB 9w p wepse IUpgdyple. wop luolds oo Idlgwesgle IUIG 1Js s louold 229d Blesé
lJoslole:

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.283,Add Callback to DB 1,enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.283,Add Callback to DB
1,custom, Callback_ Add, ELEMENT_ ENTRY

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.314,Add Callback to DB
1,custom, Callback_Add, ELEMENT_ EXIT

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.314,Add Callback to DB
1,data, result,valid

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.314,Add Callback to DB
1,exit,done

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.314,Is valid 1,enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.314,Ts valid 1,exit,validated
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:55.314,Application_Modifier_ 02, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:55.314,Application_Modifier_02,exit,done
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.314,Return to ICM, enter,
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.345,Return to ICM,exit,

wbo, ywgdle CVP Reporting Server g |ol6 1Jpdldpes |Js Bless Idoslole:

15223: 10.201.198.11: Dec 14 2015 11:41:55.314 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4d7} AddCallbackHandler:AddCallbackHandler.exec: AddCallbackHandler
CALLGUID=064CD880000100000000025308C6C90A

15224: 10.201.198.11: Dec 14 2015 11:41:55.314 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4d7} JdbcCallbackDAO:store: Request to store Callback record. CallbackDTO=CallbackDTO: :
SurrogateId: '-1' CallGUID: '064CD880000100000000025308C6C90A" ANI: '5008' DbDateTime: 'null’
EventTypeId: '21' CauseId: '0' CallBackType: 'p' 01ldGUID: 'null' Gateway: '10.201.198.21"'



Location: 'doclab' NbrAttempts: '0' ScheduledCallBackDateTime: 'null' ScheduledCallBackDN:
'null' CallStartDate: 'Mon Dec 14 11:41:18 CST 2015' RecordingURL:
"http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav' QueueName: 'null’
eventDateTime: Mon Dec 14 11:41:18 CST 2015

15225: 10.201.198.11: Dec 14 2015 11:41:55.314 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4d7} JdbcCallbackDAO:store: Responded with retCode: 0 to request to store Callback
record CALLGUID=064CD880000100000000025308C6C90A

EventTypeld: '21' Causeld: '0' @& luobl) y IJloolJ.
pdlebd: spdu Ideey) eds pedoele woe lJe>e Vs 1Uzr9d EventTypeRef.

s&we lole dluweedle Idolds Ipedsele 1pg 06 9 g29d IJlgwwsgle. IJ@@G lJessd 09
e vl luwluus suwled Bs wesss Idpdldes Vs eilad Ho IJleuold 1JpgoJuwss:

DISPLAY = _ RPN Restart Exit
Dizplay next page of results.

—————————————————————— callhbackBcyp —————————— Press CIRL-Y for Help ———-

an i Lea8g

dhdatet ime 2015-12-14 11 :41:55.8808

callstartdate 127142815

callbacktype P

o Ldguid

gateway 18.281 .198.21

recordingurl htt) A8.261 .198.11 7888, CUP-audiosrecordings~audiold56114

YA6328288 (wav
scheduledcal lhack+
scheduledcallback+
lacation doclah
nhrattempts
eventtypeid 21
cause id 0]
surrogate id 33

e lolds pedsple |Js z29d Izole IJlgwasgle Jol 09 p9 08 B IJLo9,)6.

2015-12-14 11:41:55.8688
2015-12-14 17:41:18
3231432315

21
33

wvedlo uusll CallbackEntry: lgwole IJobosd sbele IJuwlsg IJs CVP

10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015

11:41:55.345, ,custom, Callback_Leave_Queue, ELEMENT_ENTRY
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:55.345, ,custom, Callback_Leave_Queue, Skipping the rest of Callback_ Leave_Queue
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015
11:41:55.345, ,end, how, app_session_complete
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.345, ,end, result,normal
10.201.198.11.1450114878607.81.CallbackEntry,12/14/2015 11:41:55.345, ,end, duration, 37

CallbackEngine



CallbackEngine: < i sd Huwlds 1Jssle slodbe IJleuald. luvesgle clbusd CallbackWait.

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719, ,start,newcall,
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719, ,start,ani, 5008
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719,,start,areacode,NA
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719, ,start, exchange, NA
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719, ,start,dnis, 8013
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719, ,start,uui,NA
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719, ,start,iidigits,NA
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start,parameter,CallbackType=preemptive
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start, parameter, _userCourtesyCallbackEnabled=1
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start,parameter, gname=billing
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start,parameter,callid=064CD880000100000000025308C6C90A
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start, parameter, queueapp=BillingQueue
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start,parameter,_dnis=8013
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start,parameter,gtime=1450114878747
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start,parameter, _ccbServlet=http://10.201.198.11:8000/cvp/CallbackServlet
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719, ,start,parameter,_ani=5008
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.719, ,start,parameter, _ccbServletRegTimeout=10
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.719, Intercept caller
hangup, enter,

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.907, Intercept caller
hangup, custom, result, done

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.907, Intercept caller
hangup, data, result, done

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.907, Intercept caller
hangup, exit, done

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.907, Goodbye, enter,
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:41:55.907,Goodbye, interaction,audio_group, initial_audio_group
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.938, Goodbye, exit,done
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:41:55.938,Disconnect
Caller_01, enter,

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:42:00.399,Disconnect
Caller_01,custom, result, done

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:42:00.399,Disconnect
Caller_01,data, result,done

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:42:00.399,Disconnect

Caller 01,exit,done

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:42:00.399,Do not leave queue, enter,
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:42:00.399,Do not leave
queue, exit, done

10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:42:00.399, ,custom, Callback_Leave_Queue, ELEMENT_ ENTRY
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015
11:42:00.399, ,custom, Callback_Leave_Queue, Skipping the rest of Callback_Leave_Queue
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015

11:42:00.399, ,end, how,application_transfer:CallbackWait
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:42:00.399, ,end, result,normal
10.201.198.11.1450114915719.82.CallbackEngine,12/14/2015 11:42:00.399, ,end,duration,5

CallbackWait



CallbackWait: woe ouvgsd IJobosd

10.
10.
10.
10.
10.
10.

201.
201.
201.
201.
201.
201.

198.
198.
198.
198.
198.
198.

11.
11.
11.
11.
11.
11.

1450114915719.
1450114915719.
1450114915719.
1450114915719.
1450114915719.
1450114915719.
10.201.198.11.1450114915719.
10.201.198.11.1450114915719.
Start_01,enter,
10.201.198.11.1450114915719.
Start_01,exit,done
10.201.198.11.1450114915719.
10.201.198.11.1450114915719.
CallbackEngine, exit, done

CallbackWait: zlJs IUluwsgle 9ldez 89 oo EWT:

82
82
82
82
82
82
82
82

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
82.CallbackWait,12/14/2015
82
82

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Status_01,custom, Callback_Get_Status, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Status_01, custom, Callback_Get_Status, ELEMENT_EXIT
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Status_01,data, startCallback, false
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Status_01,data,cli, 8005551212
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

11:
11:
11:
11:
11:
11:
11:
11:

11:

11:
11:

11:
11:

11:

11:

11:

11:

11:

11:

11:
11:

42
42
42
42
42
42
42
42

42

42
42

42
42

42

42

42

42

42

42

42
42

00.
00.
00.
00.
00.
00.
00.
00.

00.

00.
.571,From

00

00.

00

00.

00.

00

00.
00.

00

.571,Get
00.
00.

399, ,start, source, CallbackEngine
399, ,start,ani, 5008

399, ,start,areacode, NA

399, ,start, exchange, NA

399, ,start,dnis, 8013

399, ,start,uui,NA

399, ,start,iidigits,NA

399,CVP Subdialog

571,CVP Subdialog

571,From CallbackEngine, enter,

571,Get Status_01, enter,

.571,Get

571, Get

571, Get

Status_01,data, ewt, 145
571,Get Status_01,data,gpos,0

571, Get

571, Get
571, Get

Status_01,data, rna, 30
Status_01,data,dn, 5008

.571,Get

Status_01,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav

10.201.198.
10.201.198.
10.201.198.
10.201.198.
mins, enter,
10.201.198.11.1450114915719.
mins, exit,no
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Wait, custom,Callback_Wait, ELEMENT ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Wait, custom, Callback_Wait, ELEMENT ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Wait, custom,Callback_Wait, ELEMENT_EXIT
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Status_01,custom, Callback_Get_Status, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Status_01, custom, Callback_Get_Status, ELEMENT_EXIT
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Status_01,data, startCallback, false
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Status_01,data,cli, 8005551212
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015

11.1450114915719.
11.1450114915719.
11.1450114915719.
11.1450114915719.

82
82
82
82

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

82.CallbackWait,12/14/2015
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11:
11:
11:

11:
11:

11:

11:

11:

11:

11:

11:

11:

11:

11:

11:

11:
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42

42

42

42

42

42

42

42

42

42

42

42

00.
00.
00.
00.

00.

00

15.

15.

15.
15.

15

15.

15.

15

15.

.641,Get
15.
15.

571,Get Status_01,exit,done
571,Is Callback Ready, enter,
571,Is Callback Ready,exit,no
571,Is wait more than 3

571,Is wait more than 3

.571,Short Wait,enter,
00.

571, Short

609, Short

609, Short

609, Short Wait,exit,done

609,Get Status_01,enter,

.609, Get

641, Get

641, Get

Status_01,data, ewt, 35
641,Get Status_01,data,gpos,0
641, Get

641,Get Status_01,data,rna, 30



10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:15.641,Get Status_01,data,dn, 5008
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:15.641,Get
Status_01,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav

10.201.198.11
10.201.198.11
10.201.198.11
10.201.198.11
mins, enter,

10.201.198.11
mins, exit,no
10.201.198.11
10.201.198.11

.1450114915719.
.1450114915719.
.1450114915719.
.1450114915719.

.1450114915719.

.1450114915719.
.1450114915719.

82
82
82
82

82

82
82

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

.CallbackWait,12/14/2015

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

Wait,custom,Callback Wait, ELEMENT_ ENTRY

10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Wait,custom,Callback_Wait, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Wait,custom,Callback_Wait, ELEMENT_EXIT
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Status_01, custom, Callback_Get_Status, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Status_01, custom, Callback_Get_Status, ELEMENT_EXIT
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015

Status_01,data, startCallback, false

10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
Status_01,data,cli, 8005551212
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
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11:
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11:
11:
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11:

11:

11:

11:

11:
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11:
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42

42

42

42
42
42

15.
15.
15.
15.

15.

15.
15.

30.

30.

30.

30.

30.

30.

30.

30.

:30.

30.

30.

30.
30.

641,Get Status_01,exit,done
641,Is Callback Ready, enter,
641,Is Callback Ready,exit,no
641,Is wait more than 3
641,Is wait more than 3

641,Short Wait,enter,
641, Short

679, Short

679, Short

679, Short Wait,exit,done
679,Get Status_01, enter,
679, Get
726,Get
726,Get
726,Get

726,Get
726,Get

Status_01,data, ewt, 25
Status_01,data, gpos, 0

726,Get
726,Get
726,Get

Status_01,data, rna, 30
Status_01,data,dn, 5008

Status_01,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav

10.201.198.11
10.201.198.11
10.201.198.11
10.201.198.11
mins, enter,

10.201.198.11
mins, exit,no
10.201.198.11
10.201.198.11

.1450114915719.
.1450114915719.
.1450114915719.
.1450114915719.

.1450114915719.

.1450114915719.
.1450114915719.

82
82
82
82

82

82
82

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

.CallbackWait,12/14/2015

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

Wait,custom,Callback_Wait, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Wait,custom,Callback_Wait, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Wait,custom,Callback_Wait, ELEMENT_EXIT
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Status_01, custom, Callback_Get_Status, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Status_01, custom, Callback_Get_Status, ELEMENT_EXIT
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
Status_01,data, startCallback, false

10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
Status_01,data,cli, 8005551212
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
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11:

11:

11:
11:
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11:

11:

11:

11:

11:

11:

11:
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42

42

42

42

42

42

42

42

42

42

42

42
42

30.
30.
30.
30.

30.

30.
30.

45.

45.

45.

45.

45.

45.

45.

45.

45.

45.

45.

45.
45.

726,Get Status_01,exit,done
726,Is Callback Ready, enter,
726,Is Callback Ready,exit,no
726,Is wait more than 3
726,Is wait more than 3

726,Short Wait, enter,
726, Short

764, Short

764, Short

764,Short Wait,exit,done
764,Get Status_01,enter,
764 ,Get
796, Get
796, Get
796, Get

796, Get
796, Get

Status_01,data,ewt,5
Status_01,data, gpos, 0

796, Get
796, Get
796, Get

Status_01,data, rna, 30
Status_01,data,dn, 5008

Status_01,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:45.796,Get Status_01,exit,done



10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:45.796,Is Callback Ready, enter,
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:45.796,Is Callback Ready,exit,no
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:45.796,Is wait more than 3

mins, enter,

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:45.796,Is wait more than 3

mins, exit,no

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:45.796,Short Wait, enter,
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:42:45.796, Short
Wait,custom,Callback_Wait, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.834, Short
Wait,custom,Callback_Wait, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.834, Short
Wait,custom,Callback_Wait, ELEMENT_EXIT

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.834,Short Wait,exit,done
10.201.198.11.1450114915719.82.CallbackwWait,12/14/2015 11:43:00.834,Get Status_01, enter,
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.834,Get

Status_01, custom, Callback_Get_Status, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Get

Status_01, custom, Callback_Get_Status, ELEMENT_EXIT
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Get

Status_01,data, startCallback, true

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Get Status_01,data,ewt, 0
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Get Status_01,data,gpos,0
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Get

Status_01,data,cli, 8005551212

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Get Status_01,data,rna, 30
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Get Status_01,data,dn, 5008
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Get
Status_01,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015 11:43:00.850,Get Status_01,exit,done

ooy gwedle gbe o@ls,) CVP 2lJs w8l pu IUloold.

15227: 10.201.198.11: Dec 14 2015 11:42:00.431 -0600: %CVP_10_0_RPT-7-createNewCallEvent:
{Thrd=Thread-54}

15228: 10.201.198.11: Dec 14 2015 11:42:00.571 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor52} GetStatusHandler:GetStatusHandler.exec: GetStatusHandler
CALLGUID=064CD880000100000000025308C6C90A

15229: 10.201.198.11: Dec 14 2015 11:42:03.254 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=45 reconnectTime=30 SLA_time=60 RemainingTime=45

15230: 10.201.198.11: Dec 14 2015 11:42:13.394 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=55 reconnectTime=30 SLA_time=60 RemainingTime=35

15231: 10.201.198.11: Dec 14 2015 11:42:15.641 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor37} GetStatusHandler:GetStatusHandler.exec: GetStatusHandler
CALLGUID=064CD880000100000000025308C6C90A

15232: 10.201.198.11: Dec 14 2015 11:42:23.534 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A queuePos=0 dgRateA=180
timeInFirstPlace(Secs)=65 reconnectTime=30 SLA_time=60 RemainingTime=25

15233: 10.201.198.11: Dec 14 2015 11:42:30.726 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor27} GetStatusHandler:GetStatusHandler.exec: GetStatusHandler
CALLGUID=064CD880000100000000025308C6C90A

15234: 10.201.198.11: Dec 14 2015 11:42:33.674 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=75 reconnectTime=30 SLA_time=60 RemainingTime=15

15235: 10.201.198.11: Dec 14 2015 11:42:43.814 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A queuePos=0 dgRateA=180



timeInFirstPlace (Secs)=85 reconnectTime=30 SLA_time=60 RemainingTime=5

15236: 10.201.198.11: Dec 14 2015 11:42:45.796 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor40} GetStatusHandler:GetStatusHandler.exec: GetStatusHandler
CALLGUID=064CD880000100000000025308C6C90

15237: 10.201.198.11: Dec 14 2015 11:42:53.954 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} Queuetats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace (Secs)=95 reconnectTime=30 SLA_time=60 RemainingTime=-5

15238: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4d5} GetStatusHandler:GetStatusHandler.exec: GetStatusHandler
CALLGUID=064CD880000100000000025308C6C90

CallbackWait: we 99 ppel I3 JIu Iduble puwegsl Jlzle so louold goerse $less IJoslule

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Is Callback Ready, enter,
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Is Callback Ready,exit,yes
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Update DB to

INPROGRESS, enter,

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Update DB to

INPROGRESS, custom, Callback Update_Status, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Update DB to

INPROGRESS, custom, Callback_Update_Status, ELEMENT_EXIT
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Update DB to
INPROGRESS, data, result, done

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Update DB to
INPROGRESS, exit, done

ooy gwedlo gbhp w@ls,) CVP IJpdldes 88> [Jw@sp:

15238: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor4d5} GetStatusHandler:GetStatusHandler.exec: GetStatusHandler
CALLGUID=064CD880000100000000025308C6C90A

15239: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor28} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A status=22 reason=0

15240: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor28} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90Areturning stauts=done

o8 Blises Ilocbly IJgJBss w2ls 1Jpdldes sldsde:

pdlzbé: QueueStatus=0 o9 v w IJpJlJpos IJz>836 luwoubl |Js Idpedsele 1Ue92956 WO
EventTyperef.

15241: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor28} JdbcCallbackQueueDAO:updateQueueStatus: Request to update CallbackQueue status.
CallGUID=064CD880000100000000025308C6CO90A queueStatus=0 leaveDateTime=Mon Dec 14 11:43:00 CST
2015

15242: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor28} JdbcCallbackQueueDAO:updateQueueStatus: Queue status of 1 rows were updated in
CallbackQueue. CALLGUID=064CD880000100000000025308C6C90A

15243: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor28} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A updateQueueStatus status=0 returns=1



=

DISPLAY:_ N5 Resztart

Exit

Dizplay next page of results.

callguid
gqueuestatus
callz=tartdate
enterdatet ime
leavedatet ime
cvpeztimatedwaitt+
icmestimatedwaitt+
dbdatet ime
validationstatus
gqueuwe id

callbackPcup Pres:

B64CDE BN BBRRERARRNL S J0H G CYER
1)

1271472815

2015-12-14 17:41:18

2015-12-14 17:43:19

(5

1848

2015-12-14 11:41:18.888

2

i |

surrogateid 33

wease z9d lzsle 5o IJlouold:

1J21J5=22 1Jworw=0 09 )3 IJ1ouold s 1o dse.

pdlebd: 1Jpedsple 1JEl 06 ClJzlds os ubw wog IJeae 9spdu Ide s edsel B
lJz>9d EventTypeRef.

15244: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor28} JdbcCallbackDAO:updateEvent: Request to update event on Callback record.
CallGUID=064CD880000100000000025308C6C90A eventDateTime: Mon Dec 14 11:43:00 CST 2015 CauseID=0
15245: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor28} JdbcCallbackDAO:updateEvent: Responded with retCode: 1 to request to update event
on Callback record CALLGUID=064CD880000100000000025308C6C90A

15246: 10.201.198.11: Dec 14 2015 11:43:00.850 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor28} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A updateEvent status=22 returns=1 Callback Event table:

[+, DBACCess

DISPLAY:_ Restart Exit
Display next page of results.

callbackPcup

2015-12-14 11:43:00.8848
2015-12-14 17:43:88
12-14-2815

A

22

a3

CallbackWait: bJo CVP g, wolus 1sged Jouoe s Idleuald eds Idpoood IJivads.

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850,Reconnect Caller, enter,
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:00.850, Reconnect
Caller,custom, Callback_ _Reconnect, ELEMENT ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:12.316,Reconnect
Caller,custom, Callback_ _Reconnect, ELEMENT ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:12.316,Reconnect
Caller,custom, Callback Reconnect, ELEMENT EXIT



10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Caller,data, result, connected
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Caller,exit,connected
10.201.198.11.1450114915719.
2,enter,
10.201.198.11.1450114915719.
2,custom, result, done
10.201.198.11.1450114915719.
2,data, result, done
10.201.198.11.1450114915719.
2,exit,done
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Callback, interaction, audio_group, initial_audio_group
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
Name, interaction, audio_group, initial_audio_group
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
ready, interaction, audio_group, initial_audio_group
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
ready, interaction,utterance, 1l
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
ready, interaction, inputmode, dtmf
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
ready, interaction, interpretation, 1
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
ready, interaction, confidence, 1
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
ready,data, selection, 1
10.201.198.11.1450114915719.82
ready,data,confidence, 1
10.201.198.11.1450114915719.82
ready, data,value_confidence, 1
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
Result,exit,option 1
10.201.198.11.1450114915719.82
10.201.198.11.1450114915719.82
Hangupl, custom, result, done
10.201.198.11.1450114915719.82
Hangupl, data, result, done
10.201.198.11.1450114915719.82
Hangupl, exit, done

82.CallbackWait,12/14/2015

82.CallbackWait,12/14/2015

82.CallbackWait,12/14/2015

82.CallbackWait,12/14/2015

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

.CallbackWait,12/14/2015

.CallbackWait,12/14/2015
.CallbackWait,12/14/2015

.CallbackWait,12/14/2015

11:

11:

11:

11:

11:

11:

11:
11:

11:
11:
11:
11:
11:
11:
11:
11:
11:

11:

11:
11:

11:
11:
11:
11:

11:

11:
11:

11:

.CallbackWait,12/14/2015 11:

43

43

43

43

43

43

43:
43:

43

43

43

43

43

43

43

43

43

43

43:
43:

43

43

43

43

43

43:
43:

43

43

12.

12

12.

12.

12.

12.

12.
12.

12.

12.

12.

12.

12.

12.

19.

19.

19.

19.

19.
19.

19.

19.

19.

19.

19.

19.
19.

19.

19.

316, Reconnect

.316,Reconnect

316, Intercept Call Hangup

394, Intercept Call Hangup

394, Intercept Call Hangup

394, Intercept Call Hangup

394, Announce Callback, enter,

398, Announce

Callback, exit,done
Name, enter,

425, Announce
425, Announce
429, Announce

456 ,Announce Name, exit,done
456,Ask if ready,enter
460,Ask 1if

548,Ask if

548,Ask 1if
548,Ask 1if
548,Ask 1if

if
if

710,Ask
710,Ask

ready,data,value, 1

710,Ask if

710,Ask if
710,Ask if
710,Caller
710,Caller

ready, exit,optionl
Choice Result, enter,
Choice

710,Allow Caller Hangupl, enter,
772,Allow Caller

772,Allow Caller

772,Allow Caller

CallbackWait: 9od ldpuweses oo IJloold 9o Ul IJpld IUlgwesgle. ©p wpdse Slgssd

|LJEJHSLJ|C}:

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
connected, enter,
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
connected, custom, Callback_Update_Status, ELEMENT_ ENTRY
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
connected, custom, Callback_Update_Status, ELEMENT EXIT
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
connected,data, result, success
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015
connected, exit, done

11:

11:

11:

11:

11:

43

43

43

43

43

19.

19.

19.

19.

19.

772 ,Update to COMPLETED

772 ,Update to COMPLETED

788, Update to COMPLETED

788, Update to COMPLETED

788, Update to COMPLETED



10.201.198.11.1450114915719.82.CallbackwWait,12/14/2015 11:43:19.788,You are Numberl in Q,enter,
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:19.792,You are Numberl in
Q,interaction,audio_group, initial_audio_group
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:19.819,You are Numberl in
Q,exit,done

10.201.198.11.1450114915719.82.Callbackwait,12/14/2015 11:43:19.819,UpdateStatus_01, enter,
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
11:43:19.819,UpdateStatus_01,custom, Callback Update_Status, ELEMENT_ENTRY
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
11:43:19.819,UpdateStatus_01, custom, Callback Update_Status, ELEMENT_EXIT
10.201.198.11.1450114915719.82.Callbackwait,12/14/2015
11:43:19.819,UpdateStatus_01,data, result, success
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:19.835,UpdateStatus_01,exit,done

oo,y ywedle gbpe wdbs,) CVP wease Wlgsé lduslule: wease $lisps lJloobl) pg Slised
lJluwlbl,=0.

15249: 10.201.198.11: Dec 14 2015 11:43:19.772 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor54} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A status=24 reason=27

15250: 10.201.198.11: Dec 14 2015 11:43:19.772 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor54} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90Areturning stauts=success

15251: 10.201.198.11: Dec 14 2015 11:43:19.772 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor54} JdbcCallbackQueueDAO:updateQueueStatus: Request to update CallbackQueue status.
CallGUID=064CD880000100000000025308C6CO90A queueStatus=0 leaveDateTime=Mon Dec 14 11:43:19 CST
2015

15252: 10.201.198.11: Dec 14 2015 11:43:19.788 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor54} JdbcCallbackQueueDAO:updateQueueStatus: Queue status of 1 rows were updated in
CallbackQueue. CALLGUID=064CD880000100000000025308C6C90A

15253: 10.201.198.11: Dec 14 2015 11:43:19.788 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor54} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A updateQueueStatus status=0 returns=1

9P wugdSY 28 ) Idlouold oldeldé=24 gelds | ywew=27.

15254: 10.201.198.11: Dec 14 2015 11:43:19.788 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor54} JdbcCallbackDAO:updateEvent: Request to update event on Callback record.
CallGUID=064CD880000100000000025308C6C90A eventDateTime: Mon Dec 14 11:43:19 CST 2015 CauseID=27
15255: 10.201.198.11: Dec 14 2015 11:43:19.788 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor54} JdbcCallbackDAO:updateEvent: Responded with retCode: 1 to request to update event
on Callback record CALLGUID=064CD880000100000000025308C6C90A

15256: 10.201.198.11: Dec 14 2015 11:43:19.788 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor54} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A updateEvent status=24 returns=1

15257: 10.201.198.11: Dec 14 2015 11:43:19.819 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor48} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A status=27 reason=0

15258: 10.201.198.11: Dec 14 2015 11:43:19.819 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor48} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90Areturning stauts=retry

15259: 10.201.198.11: Dec 14 2015 11:43:19.819 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor48} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A Drop From Queue

dbdatetime 2015-12-14 11:43:19.888
eventdatetime 28151214 17:43:192
callstartdate 12142815

causeid 27
eventtypeid 24
surrogate id 33



CallbackWait: lgwole IJolbosd shuwld IJowlsg IJs CVP

10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:19.835,Return to ICM
connected, enter,
10.201.198.11.1450114915719.82.CallbackWait,12/14/2015 11:43:24.515,Return to ICM
connected, exit,

10.
11:

10

201.198.11.1450114915719.82.CallbackWait,12/14/2015

43:24.515, ,custom, Callback_Leave_Queue, ELEMENT_ENTRY
.201.198.11.1450114915719.82.CallbackWait,12/14/2015

11:
10.
11:
10.
10.

43:24.515, ,custom, Callback_Leave_Queue, Skipping the
201.198.11.1450114915719.82.CallbackWait,12/14/2015
43:24.515, ,end, how, app_session_complete

201.198.11.1450114915719.82.CallbackWait,12/14/2015
201.198.11.1450114915719.82.CallbackWait,12/14/2015

CallbackQueue

CallbackQueue: wse wuvgsd lJobosd

10.
10.
10.
10.
10.
10.
10.
10.

11

10.
11:
10.
11:
10.
11:
10.
10.
11:
10.
11:
10.
10.
11:
10.

201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015

:43:24.780, ,start,parameter, CallbackType=preemptive
10.
11:

201.198.11.1450115004780.83.CallbackQueue,12/14/2015

rest of Callback_Leave_Queue

11:43:24.515, ,end, result,normal
11:43:24.515, ,end,duration, 84

11:43:24.780, ,start,newcall,
11:43:24.780, ,start,ani, 5008
11:43:24.780, ,start, areacode,NA
11:43:24.780, ,start, exchange, NA
11:43:24.780, ,start,dnis, 8013
11:43:24.780, ,start,uui,NA
11:43:24.780, ,start,iidigits,NA

43:24.780, ,start,parameter,_userCourtesyCallbackEnabled=1

201.198.11.1450115004780.83.CallbackQueue,12/14/2015
43:24.780, ,start,parameter, gname=billing
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
43:24.780, ,start,parameter,callid=064CD8800001000000
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
43:24.780, ,start,parameter, queueapp=BillingQueue
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
43:24.780, ,start,parameter,gtime=1450114878747
201.198.11.1450115004780.83.CallbackQueue,12/14/2015

43:24.780, ,start,parameter, _ccbServlet=http://10.201.

201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015
43:24.780, ,start,parameter,_ccbServletReqTimeout=10
201.198.11.1450115004780.83.CallbackQueue,12/14/2015

Start_01, enter,

10.

201.198.11.1450115004780.83.CallbackQueue,12/14/2015

Start_01,exit,done

10.
10.

201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015

00025308C6C90A

11:43:24.780, ,start,parameter,_dnis=8013

198.11:8000/cvp/CallbackServliet

11:43:24.780, ,start,parameter,_ani=5008

11:43:24.780,CVP Subdialog

11:43:24.920,CVP Subdialog

11:43:24.920,Decision_01, enter,
11:43:24.920,Decision_01,exit,done

CallbackQueue: zlJs wease IJpdldes Os @lises IJlowbl). Idgpsd £8) puvess e Jiple
|Jpwdp&

10.
10.

11

201.198.11.1450115004780.83.CallbackQueue,12/14/2015
201.198.11.1450115004780.83.CallbackQueue,12/14/2015

201.198.11.1450115004780.83.CallbackQueue,12/14/2015

11:43:24.920,UpdateStatus_01, enter,

:43:24.920,UpdateStatus_01, custom, Callback_Update_Status, ELEMENT_ENTRY
10.
11:

43:24.967,UpdateStatus_01, custom, Callback Update_Status, ELEMENT_EXIT



10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015
11:43:24.967,UpdateStatus_01,data, result, success
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:43:24.967,UpdateStatus_01,exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:43:24.967,Queuel, enter,

pedple wedle gbe wldlhs) CVP: weus Idelds 28 | olwe s IJleold 1Js Blises IJloobl.

15261: 10.201.198.11: Dec 14 2015 11:43:24.811 -0600: %CVP_10_0_RPT-7-createNewCallEvent:
{Thrd=Thread-54}

15262: 10.201.198.11: Dec 14 2015 11:43:24.967 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor65} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A status=28 reason=0

15263: 10.201.198.11: Dec 14 2015 11:43:24.967 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor65} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90Areturning stauts=retry

15264: 10.201.198.11: Dec 14 2015 11:43:24.967 -0600: $CVP_10_0_RPT-7-CALL: {Thrd=http-
processor65} UpdateStatusHandler:UpdateStatusHandler.exec: UpdateStatusHandler
CALLGUID=064CD880000100000000025308C6C90A Add To Queue

15265: 10.201.198.11: Dec 14 2015 11:43:25.154 -0600: %CVP_10_0_RPT-7-createNewCallEvent:
{Thrd=Thread-54}

15266: 10.201.198.11: Dec 14 2015 11:43:34.514 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=136 reconnectTime=30 SLA_time=60 RemainingTime=-46

15267: 10.201.198.11: Dec 14 2015 11:43:44.654 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=146 reconnectTime=30 SLA_time=60 RemainingTime=-56

15268: 10.201.198.11: Dec 14 2015 11:43:54.794 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=156 reconnectTime=30 SLA_time=60 RemainingTime=-66

15269: 10.201.198.11: Dec 14 2015 11:44:04.934 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=166 reconnectTime=30 SLA_time=60 RemainingTime=-76

15270: 10.201.198.11: Dec 14 2015 11:44:15.074 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=177 reconnectTime=30 SLA_time=60 RemainingTime=-87

15271: 10.201.198.11: Dec 14 2015 11:44:25.214 -0600: %$CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=187 reconnectTime=30 SLA_time=60 RemainingTime=-97

15272: 10.201.198.11: Dec 14 2015 11:44:35.355 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A queuePos=0 dgRateA=180
timeInFirstPlace(Secs)=197 reconnectTime=30 SLA_time=60 RemainingTime=-107

15273: 10.201.198.11: Dec 14 2015 11:44:45.495 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace(Secs)=207 reconnectTime=30 SLA_time=60 RemainingTime=-117

15274: 10.201.198.11: Dec 14 2015 11:44:55.635 -0600: %CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A queuePos=0 dgRateA=180
timeInFirstPlace(Secs)=217 reconnectTime=30 SLA_time=60 RemainingTime=-127

15275: 10.201.198.11: Dec 14 2015 11:45:05.775 -0600: %$CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A queuePos=0 dgRateA=180
timeInFirstPlace(Secs)=227 reconnectTime=30 SLA_time=60 RemainingTime=-137

15276: 10.201.198.11: Dec 14 2015 11:45:08.208 -0600: %CVP_10_0_RPT-7-CallRegistry: {Thrd=Timer-
3} RemovedCallDesc = 0 CallRegistry remaining size = 3



15277: 10.201.198.11: Dec 14 2015 11:45:15.915 -0600: %$CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace (Secs) =237 reconnectTime=30 SLA_time=60 RemainingTime=-147

15278: 10.201.198.11: Dec 14 2015 11:45:26.055 -0600: %$CVP_10_0_RPT-7-CALL:
{Thrd=CallbackTimerThread} QueueStats:recalculateRemainingWaitTimes:
recalculateRemainingWaitTimes CALLGUID=064CD880000100000000025308C6C90A gueuePos=0 dgRateA=180
timeInFirstPlace (Secs) =248 reconnectTime=30 SLA_time=60 RemainingTime=-158

CallbackQueue: wsgJ IJpIdldpes 9ogls, ,jl::sroé IJloebl) Jlodle Idpdldpes uuivlos s IJuble
9pUE wuPuSS IJpdldes Jpdldes uoe 19 59eus.

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Queuel, exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get Status_01, enter,
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get

Status_01,custom, Callback_Get_Status, ELEMENT_ ENTRY
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get

Status_01,custom, Callback_Get_Status, ELEMENT_ EXIT
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get

Status_01,data, startCallback, true

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get Status_01,data,ewt,0
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get Status_01,data,gpos,0
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get

Status_01,data,cli, 8005551212

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get Status_01,data,rna, 30
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get Status_01,data,dn,5008
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get
Status_01,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Get Status_01,exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:45:28.925,Queue?, enter,

wbo, L}UtJlu udl_);s_) CVP GetStatus:

15279: 10.201.198.11: Dec 14 2015 11:45:28.925 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor64} GetStatusHandler:GetStatusHandler.exec: GetStatusHandler
CALLGUID=064CD880000100000000025308C6C90A

CallbackQueue: ogd IJpdldpes 908l Blisps IUluebl dledle Idedldpes wuvbs B 1duble
9pUE wuPuSS IJpdldes Jpdldes uoz 19 59pws.

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.023,Queue2, exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.023,Get Status_02,enter,
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.023,Get

Status_02,custom, Callback_Get_Status, ELEMENT_ENTRY
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039,Get

Status_02,custom, Callback_Get_Status, ELEMENT_ EXIT
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039,Get

Status_02,data, startCallback, true

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039,Get Status_02,data,ewt,0
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039,Get Status_02,data,gpos,0
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039,Get

Status_02,data,cli, 8005551212

10.201.198.11.1450115004780.83 .CallbackQueue,12/14/2015 11:47:33.039,Get Status_02,data,rna, 30
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039,Get Status_02,data,dn,5008
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039,Get
Status_02,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039,Get Status_02,exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:47:33.039, Queuel, enter,
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Queuel, exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get Status_01, enter,
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get



Status_01, custom, Callback_Get_Status, ELEMENT_ENTRY
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get

Status_01, custom, Callback_Get_Status, ELEMENT_EXIT
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get

Status_01,data, startCallback, true

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get Status_01,data,ewt,0
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get Status_01,data,gpos,0
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get

Status_01,data,cli, 8005551212

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get Status_01,data,rna, 30
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get Status_01,data,dn,5008
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get
Status_01,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Get Status_01,exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:49:36.934,Queue?, enter,
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.845,Queue2, exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.845,Get Status_02,enter,
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.845,Get

Status_02, custom, Callback_Get_Status, ELEMENT_ENTRY
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get

Status_02, custom, Callback_Get_Status, ELEMENT_EXIT
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get

Status_02,data, startCallback, true

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get Status_02,data,ewt,0
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get Status_02,data,gpos,0
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get

Status_02,data,cli, 8005551212

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get Status_02,data,rna, 30
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get Status_02,data,dn,5008
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get
Status_02,data,rec,http://10.201.198.11:7000/CVP/audio/recordings/audiol450114906328288.wav
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Get Status_02,exit,done
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:40.861,Queuel, enter,

CallbackQueue: s p Luwld IJedldes 1Us 1Usdsd 90l 1dpdldes §lispes IUloe bl

10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:43.700,Queuel,exit,
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015

11:51:43.700, ,custom, Callback_Leave_Queue, ELEMENT_ ENTRY
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015

11:51:43.700, ,custom, Callback_ Leave_Queue, ELEMENT_ EXIT
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:43.700, ,end, how, hangup
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:43.700, ,end, result,normal
10.201.198.11.1450115004780.83.CallbackQueue,12/14/2015 11:51:43.700, ,end,duration, 499

ooy guedlo gbe olls) CVP IJpdldes IJos wels) Blispes IUluebl):

15325: 10.201.198.11: Dec 14 2015 11:51:43.700 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor62} LeaveQueue CALLGUID=064CD880000100000000025308C6C90A

15326: 10.201.198.11: Dec 14 2015 11:51:43.700 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor62} JdbcCallbackQueueDAO:updateQueueStatus: Request to update CallbackQueue status.
CallGUID=064CD880000100000000025308C6CI90A gueueStatus=0 leaveDateTime=Mon Dec 14 11:51:43 CST
2015

15327: 10.201.198.11: Dec 14 2015 11:51:43.700 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor62} JdbcCallbackQueueDAO:updateQueueStatus: Queue status of 1 rows were updated in
CallbackQueue. CALLGUID=064CD880000100000000025308C6C90A

15328: 10.201.198.11: Dec 14 2015 11:51:43.700 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor62} removeQueueEntry CALLGUID=064CD880000100000000025308C6C90A

15329: 10.201.198.11: Dec 14 2015 11:51:43.700 -0600: %CVP_10_0_RPT-7-CALL: {Thrd=http-
processor62} QueueStats removeEntry: 064CD880000100000000025308C6C90A

299 2lJs > IJlouold Idezlis 9000938 1dgpdss Jdpouod udbs pizess p 986 Joudss
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