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License Management

° ‘You are currently in Evaluation mode. To register your Product Instance with Cisco Sman Licensing:
1. Ensure you have Internet access or an On-Prem CS5M installed on your network.
2. Click on Transport Settings and select your mode of communication.
3. Login to your Smart Accownt in Smart Software Managar
- Navigate to the Virtual Account containing the licenses to be used by this product instance

- Generate @ Product Instance Registration Token (this identifies your smart account) and copy or save it
4, Use the saved token to register the product instance.
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Smart Licensing Status

Registration Status:

A Unregisterad
License Authorization Status: A Evaluation Mode (69 days remaining)
Expart-Controlled Functionality: Not Alowed
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Smart Licensing Product Registration

FY
o Error occurred
Communication send error.
A Product license type chosen is Perpetual License . Ensure that chosen license type matches
with license type at the time of purchase to avoid product going out of compliance.
Ensure that you have connectivity to the URL specified in your Smart Call Home settings. By default
this requires internet access. See the online help for registering to a On-Prem CS5M.
To register the product for Smart Software Product registration, paste the Product Instance
Reqgistration Token generated from Smart Software Manager or your On-Prem C55M
-
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- 00005990: 10.10.20.21: 21 Juvolbloo,ls,) 2023 14:44:28.793 -0500: 7_ajp-nio-127.0.0.1-8009-
exec-1-6-com.cisco.ccbu.smartagmanager.SmartAgentManager: o wzsd lJpowg

- 000005991: 10.10.20.21: 21 W, ls,y 2023 14:44:30.325 -0500: /_thread-26-3-trustPool_log:
CertificateException

Sun.Security.Validator.ValidatorException: W _uJ loile puwl) PKIX:
sun.security.provider.certpath.SunCertPathBuilderException: wg3, [Jg w9, eds puwl) Uuolsé
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- 000005992: 10.10.20.21: 21 W ,ls,y 2023 14:44:30.325 -0500: 7_Thread-26-3-
event_msg_sender_log: | wooule SSL javax.net.ssl.SSLHandshakeException: 1Je9.9¢ &5,
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- 000006000: 10.10.20.21: 21 volb/wo,ls,; 2023 14:44:30.325 -0500: /_Thread-26-3-
com.cisco.nesla.agent.impl.AsyncRequestProcessor: W uJ huwld luvezles Idbde 1 1Jg pdsé:
SmartAgentMessageReg

- 00006001: 10.10.20.21: 21 Libolb 2023 14:44:30.325 -0500: 7_Thread-26-3-
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- 00007553: 10.10.20.21: 21 Juollb/wo,ls, 2023 14:44:30.512 -0500: #~CCBU_ajp-nio-127.0.0.1-
8009-exec-1-3-REST_API_exception:
7[exception=com.sun.jersey.api.client.client.HandlerException: javax.net.ss.SSLHandshakeNo:
we ldewy) eds Uvolxs 09898 wol][message_string=failed s w950 IUbde. p ldeey) eds
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Time Source Destination Protocol | Langt| Info
1 0.000008 TCP 66 1414 - 443 [SYN, ECN, CWR] Seq=@ Win=8192 Len=@ MSS5=146@ WS=256 SACK_PERM=1
2 8.829761 = | TCP 66 443 = 1414 [SYN, ACK] 5Seq=@ Ack=1 Win=8199 Len=8 M55=1338 W5=2536 SACK_PERM=1
3 0.029884 TCP 54 1414 - 443 [ACK] Seq=1 Ack=1 Win=263168 Len=@
4 8.831564 TLSv1- 333 Client Hello
5 9.861118 TCP 1384 443 - 1414 [PSH, ACK] Seq=1 Ack=288 Win=138568 Len=133@ [TCP segment of a reassembled PDU]
6 0.0861217 TCP 1384 443 - 1414 [P5H, ACK] Seq=1331 Ack=288 Win=13856@ Len=1338 [TCP segment of a reassembled PDU]
7 9.061234 TCP 54 1414 - 443 [ACK] Seq=28@8 Ack=2661 Win=263168 Len=@
8 8.861343 TCP 1384 443 - 1414 [PSH, ACK] Seq=2661 Ack=2B@ Win=13856@ Len=1338 [TCP segment of a reassembled PDU]
9 8.861344 TLSvl- 1265 Server Hello, Certificate, Server Hello Done
18 9.061369 TCP 54 1414 - 443 [ACK] Seq=280 Ack=5202 Win=263168 Len=0
11 8.863155 TLSv1- 61 Alert (Level: Fatal, Description: Certificate Unknown)
12 9.863198 A =. =@
13 9.0892435 60 443 - 1414 [RST, ACK] Seq=5282 Ack=2B7 Win=2547712 Len=8
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MIIFYDCCAOigAwIBAgIQCgFCgAAAUUJYES1AAAAJANBgkghkiGOWOBAQsFADBK
MQswCQYDVQQGEwJVUzESMBAGA1UEChMJSWRIbIRydXNOMScwJQYDVQQDEX5JZGVu
VHJ1c3QgQ29tbWVyY2IhbCBSb290IENBIDEWHhcNMTQwWMTE2MTgxMjlzWhcNMzQw
MTE2MTgxM;jlzWjBKMQswCQYDVQQGEwJVUzESMBAGA1UEChMJSWRIbIRydXNOMScw
JQYDVQQDEXx5JZGVuVHJ1c3QgQ29tbWVyY2lhbCBSb290IENBIDEwggliMAOGCSqG
SIb3DQEBAQUAA4ICDwWAwgglKAoICAQCNUBNneP5k91DNG8WIRYYKyqU+PZ4IdhNIT
3Qwo2dfw/66VQ3KZ+bVdflr BQUEXUHTRgQ18zZshq0PirK1ehm7zCY ofWjK9ouuU
+ehcCuz/mNKvcbO0US90h++SvL3sTzIWIEsXXIFEUSL2ApeN2WIrvyQfYo3fw7gp
S0I4PJNgiCL8mdo2yMKi1CxUAGc1bnO/AljwpN3IsKimesrgNqUZFvX9t++uP0D1
bVoE/c40yiTcdCMbXTMTEISEASX2MNOCXZ/g1Ue9tOsbobtJSdifWwLziuQkkORIi
T0/BrdsOdBeo0XKlanoBScyORNnGF7HamB4HWfp11YVI3ZBWzvurpWCdxJ35UrCL
vYT5jysjCiN20/cz4ckA82n5S6LgTrx+kzmEB/dEcH7+B1rlsazRGMzyNeVJSQjK
Vsk9+w8YfYs7wRPCTY/JTw436R+hDmrfYi7LNQZReSzIJTj0+kuniVycOuUMNOYZK
dHzVWYfCP04MXFLOPfdSgvHqo6z9STQaKPNBIiDoT 7uje/5kdX7rL6B7yuVBgwDHT
c+XvvgDtMwtOviAgxGds8AgDelWAf0ZOIqfOHj7h9tgJ4 TNKK2PXMI6f+cB7D3hv
[7yTmvmcEpB4eoCHFddydJxVdHixuuFucAS6 T6C6aMN7/zHwcz091CqgxCOEOoP5N
iGVreTO01wIDAQBoOIwQDAOBgNVHQ8BAFSEBAMCAQYwDwYDVROTAQH/BAUWAWEB
1zAdBgNVHQ4EFgQU7UQZwWNPwBovupHu+QucmVMiONnYwDQY JKoZIhveNAQELBQAD
ggIBAA2ukDL2pkt8RHYZYR4nKM1eVO8IvOMIkPkp1650COGUAFjvLi5+U1KMtlwH
60i6mYtQINeCgNOhCQCTrQ0U5s7B8jeUelLBfnLOic7iPBZM4zY0+sLj7wM+x8uwt
LRvM7Kqas6pgghstO80OEPVeKIh6cdbjTMM1gClOQ045U8U 1mwF 10A0Cj70V+wh93
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¢ CVP Call:

1. 9p vlple uuwe lewslbs JJeeds <cvp_install_drive>:\Cisco\CVP\conf\.sltrustStore\
2. 9p wlsllw IJg>po "Cisco CVP WebServicesManager (WSM)".

3. 8p wblJo IJpedws "call_home_ca" 1Je9z9> s IJpuwl)
"<cvp_install_drive>:\Cisco\CVP\conf\.sltrustStore\"

4. lowi ldpdod 1U3s wp wujsde "call_home_ca" 99 og0 Vs IJpwl)
"<cvp_install_drive>:\Cisco\CVP\conf\.sltrustStore\"

5. lool lJg>pe6 "Cisco CVP WebServicesManager (WSM)" gluwlb, Jpsé 5 59kis 9
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