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Error occurred
Internal Server Error. Failed to fetch config. Please complete steps mentioned in prerequisites
from online help.

"c||'5'c'|c;' Cisco Unified Customer Voice Portal

Device vvb12 v | o
Overview
9 Error occurred
* Internal Server Error. Failed to fetch config. Please complete steps mentioned in prerequisites from online help.
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<Drive>:\Cisco\CVP\logs\OAMP
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] [product_name=CVP] [subsystem_exception_info=] [tid=http-

Information associated with the following logged exception [1id:9007] 238: 10.201.248.252: Mar 28
2020 22:45:43.520 -0700: %CVP_12_5_OAMP-3-EXCEPTION_INFO: %[build_date=Jan 07,

2020 1:20 AM] [build_type=rel] [exception=java.net.UnknownHostException: vvbl2 at
java.net.AbstractPlainSocketImpl.connect (AbstractPlainSocketImpl.java:184) at
java.net.PlainSocketImpl.connect (PlainSocketImpl.java:172)
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alil,  Cisco ) @ Cortificate Invalic - ministration
cisco For Cisco L

System  Applications S The security certificate presented by this
website has errors.

This problem might indicate an attempt to
fool you or intercept any data you send to
the server.

Cisco Virtualize We recommend that you close this webpage.

About certificate errors

System version: 12.5.1.10

WYiew certificates
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IJi>16 1Jiulu.sé -import -trustAcerts -keystore c:\Cisco\CVP\confisecurity\.keystore -storetype
jceks -alias -vvb12.samaira.com -file C:\vvb12.cer

rco.J|a]o¢> |.J|,Juro I'JPU”UEIJ 09 Uduuo lJ3s op luoslyo [Js Idyielss IJos wp wujsdol
9SUPPU UUNESU |JIIDJ keyTool Isole olwwdé lJooslus.

8. luuweg JJpd p)9) peiu Idpdlose pu 1Uesde: C:\Cisco\CVP\conf gl w e |JpJwd
security.properties”

9. vg>3JY Vs wyulpz OAMP IJoddsas: 22> bhé IJizo36 > IJpuwog oo IJuoses
IJblo)s. ol oU i e puosd VVB 09 o9 wo 1J3s wp wujsdo Juvoelss VVB IJuoly6 |Js"
lud) eds edb Jpl 09 p9 o B 1Jes)s.



General | Details | Certification Path

@ﬁ : Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.

Issuwed to:  wwb12.samaira.com "l . -
Issued by: wwb12.samaira.com

Valid from 4/24/2019 to 4/22/2024

Cisco Unified Customer Voice Portal _

Systemn = Device Management » User Management ~  Bulk Administration + SMMP = Tools » Help =

Edit Virtualized Voice Browser Configuration

la Save '@' Help

General | Device Pool |

General
1P Address: *
Hostname: * wvbl2.samaira.com ‘ =
Description:
Enable secure communication with the Ops console:

10. lue®d |lJs NOAMP > CVA > 1ud) W98 wdasy > wpass luwpe ol VVB 90288 pu pbo,
IJulud Jel 09 p9 oz B 1Ju09,6.



e

stlvanlis
ClsCO

SN T ]

Bt e L St ol A D b Daitaum




agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



