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Status

@ erron: UCCX DB replication is net setup properly, Backup completed unaucsssafully...

Backup details:

Tar Filename: 2023-10-21-23-30-04 tar
Bachup Device NETWORK
Operaticn: BACKUP
Fercantage Complete: 16%
Faatsrs Sarvar Camponant Status Rasult "* Start Tima
[F==> uex COPAGT 100 SUCCESS Wed Ok 11 23:30:04 BT 2023 2023-10-11-23-
[Hee ucxa PHX_CONFIG 100 SUCCESS Wed Oct 11 23:30:06 BOT 2023 2023-10-11-23-
UCCx Ut UCPREFS 100 SUCCESS kL 06 EDT 2023
ucex ucxa SYSLOGAGT 100 SUCCESS W 23:30:12 EDT 2023
ucex ucx CCXNCOMPONENT 25 ERAOR Med Ot 11 23:30:13 BOT 2023
V== uex PH_RET ] CANCELLED

Wuvd IJouwg Idlzeslbs J UCCX

lpwod ol IJIzble 9]l odlzol

lodl sdspI 1Jelds oo Gudled IUgsbe oo gJld bdu pérzle i9le, 9lz0é yulo, 1UI9le, (CLI) po
zpse 1Je 9> Pub 9 Sub:

. |bbol, IJplJs

« 1Jio, utils diagnose test

» show network cluster

* czlJé uTils ntp

. 2lJs Ibolgs B uTils

« UTILS DPLPLATION RUNMESTATE

s 2lJs lJobosg uTils UCCX

* 1Jozd Iduees Juless wslule uTils UCCX
 1Jozdd pu Loes I wsluwls UTILS UCCX

e peoele 1910, 9lz0s Lub, 1Jigle, (CLI) oJd: woedd éldwss [Jpuuldd o NTP g
DBRapplication.
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| value | Meaning Description

0 Initialization State Replication is in the process of setting up. A setup failure can occur if replication is in this state for more than an
hour.
1 The Number of replicates is Set up is still in progress. This state is rarely seen in versions 6.x and 7.x; in version 5.x, it indicates that the
incorrect setup is still in progress.
2 Replication is good Logical connections are established and the tables are matched with the other servers on the cluster.
3 Mismatched tables Logical connections are established but there is an uncertainty whether the tables match.

In versions 6.x and 7.x, all servers could show state 3 even if one server is down in the cluster.
This issue can occur because the other servers are unsure whether there is an update to the User Facing

Feature (UFF) that has not been passed from the subscriber to the other device in the cluster.

4 Setup Failed/Dropped Server no longer has an active logical connection in order to receive any database table across the network. No
replication occurs in this state.
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edlebis: B 1JpdlJs IJp,oubs igdlo. Jl w3, weuo IJisle, IUgluoé o UCCX. ool
Jio 1dphs 1de, ceassl uldouwws IJs CUCM. 90g 3J9. Blu IJg pdss 1Juileds
cubud lsuol eJs UCCX. eds guusd Idpold: [uodlz IJobosd utils ucex all.

VI o3l Iduwsubsy Jlow oo glbp UCCX zs6.

admin:utils mtp status
ntpd (pid 17384) is running...

remote 1 s when poll re ] offset jitter

378 1824 i : —-185.29 18l1.828
le@s 1824 7 : -1.562 73.984
B4 1824 7 . —46.889 44.767

synchronised to NTP server ( ) at stratum 3
time correct to within &2 ms
polling server every 1824 s

Current time inm UTC is :
Current time in

clJé psled NTP

admin:utils dbreplication runtimestate
Server Time:
Cluster Replication State: Replication status command started at:

Last Completed Table: cuicreportdefinition
BBE tables checked out of BBEB

DE Version: ccmlZ_5_1_11863_511

Repltimeout set to: 388s
PROCESS option set to: 1

Cluster Detailed View from uccx—pub (2 Servers):

PING DB/RPC/ REPL. Replicatieon REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) DbMon? QUELE Group ID (RTMT) & Details

uccx—sub . (g_ (2) Setup Completed
uccx—pub . (g_ (2) Setup Completed
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wved CCXComponent

wedsd dyved
eu lduvedle.

oJ S 1w

lJgD pe:

lJpesj6: UCCX

lJed9y: CCXxComponent

lJs g IJpugs: 2021-10-01-12-03-21

ues IJuosegs: Wuvd 24-OnTape Ws uywg UCCX DB [zoslbsl
uudu.uJo l‘-JUUI‘SE. a]ol

Vo9 ¥, gds uuwg IUpdsule lzoslbsl gose IJouwg IJlzoslbes.

2021-10-01 12:03:15: pg J9plw: — woe wvesd DoBackup(db_do_backup.py) lJe9z> Jo9uss
CCX DB —

0835 ©2Bd pu w9, 1316,

2021-10-01 12:03:15: pg J9plw: Idpuwlesd 1,6 IJpoles Jdouuwg IUlzoslbs 1Jeges J CCX DB =
85622509568 Llsw

2021-10-01 12:03:15: pg J9ple: puwlzs JIdse gds I Gue JJouwg Idleeslbs 1Uese> Jdless
wslule CCX

w83 3Jd odogudd ool Jesh glds IJosls, (HA).

2021-10-01 12:03:15: pg 9 pl: 031 |gsls UCCX gles 1Jeo b,
2021-10-01 12:03:15: pg s pl: 923 850l Bes pzeses CCX U p9p56

op wie ldougwg lJlzeslbes.
2021-10-01 12:03:15:pgJ9plw: HA - £956 IJulyi). wp wie IJouwe IJleeslbs

2021-10-01 12:03:15: pgJ9ple: lounle uuwe lewslbs gds Ui, bos Juilesé wslule CCX
lJp9e26...

2021-10-01 12:03:15: peJ9ple: wudss [IJpuos, lopticisco/ucex/bin/ucex_ids.env: ontape -v -1 O -t
STDIO > /common/drf/ccx_comps/uccx_db/ontape_uccx_backup.gz] ...
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2021-10-01 12:03:19:pg J9ple: wolisz wudss [IJeues, /opticisco/ucex/bin/ucex_ids.env : ontape
-v -s -l 0 -t stdio > /common/drf/ccx_comps/uccx_db/ontape_uccx_backup.gz]. ReturnCode :[256].
|Jpé)a_|éj[!uuoé>|p PIUVT lJouwe |J|§_S’;;§|b;§ sldluwegls /bin/gzipc-c.

Ouivd 1L - gl ISAM: 2oo gl leule IJogwg IJlzoslbs Lo,

lowoes Idu,ulee.] :

2021-10-01 12:03:19: pg J9ple: W ud IJouwi IJlzoslbs sds 1Jliu,be.

2021-10-01 12:03:19:pg J9plw: — 12 92 pu Unified CCX DB DoBackup(db_do_backup.py) e¢&
ReturnCode =24 : g5, vlzge —

2021/10/01 12:03:19: Vv lJo,ulpe [Juues DO_Backup DB Ws IJgpd

IUlple Idouvozses
lebo wubvgsd 030 IUgsple s CLI:

» &>plo DRF Master 9 DRF Local
- lebé wuugsd 206 UTILS Cisco DRF Master (gJs PUB)
- lehs wuugsd e300 UTILS peds! (eds JJI 1Ug95) pu Cisco DRF
o 2p6 Blgsd ldoslule
- lebé wyvgsd 206 UTILS $lgsé wslule Cisco Unified CCX (gds JJI IJg 9>)
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—Status
@ SUCCESS: Backup Completed...
—Backup details
Tar Filemame: 2021-10-04-18-32-48.tar
Backup Device: NETWORK
Operation: BACKUP
Percentage Complete; 100%
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