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NodelD: uccx-sr
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AgentAutoAdascheduleFallure Enabled MIA Default MIA NIA 7

AgentAutoRemovalAgentC SQF ailure [ | |[Default L) NIA

AgentAutoRemovalF ailure | 58 Alert Description: X | IDefault MIA MNIA

AgentautoRemovalReScheduleFailure Default A MIA

AgentAutoRemovalScheduleFailure ||RTR : User with useriD:anie failed to be | IDefault MIA NIA

AxiDeleteShadowRmCmUserFailed ||{synced to CUIC. Please run sync CLI | IDefault MIA NIA

CCPCacheStatusFull ||[command to fix the issue. AppiD : Cisco | |Default NIA NIA

CCPCacheStatusOnline | Unified CCX Engine ClusteriD : NodelD:  |/[Tpefaurt NIA NIA

GCPCacheStatusReachedLowThreshold || jucex-sr TimeStamp : Wed Apr 27 08:59:08 || [Tpefauit MIA MIA

CCPRESTSenviceDown |[IST 2022. The alarm is generated on Wed | ['Default NIA NIA

CCPSSLEmor || fApr 27 08:59:08 1ST 2022 | [Default 06:08:04 AM 04/26/22 NIA

CCPTomcatSernviceDown | | [Default L) INTA

CCPXMPPServiceDown | | [Default MIA /A

CCXToCUICAdmInSyncF ailed | | |[Default INIA INFA

CCXToCUICCVDSyncFailed OK I Default INFA MNIA

GCXToCUICEngineSyncFailed “—Enamen - " Default 08:53:35 AM 04/27/22 A

CloudConnectProxyUpdater ailed Enabled IR Default NIA NIA

DB CRA % Space Used Enabled Yes Default IMIA MIA

DBReplicationStopped Enablad MNIA Default INIA INIA =
Rlert History

Time Stamp | Node | Alert Name | Severlty | Sentto Description | Group |

08:59:35 AM 04/27/22 uccx-sr CCXToCUICEngineSyncFailed  Alert RTR : User with useriD:anie failed to be synce... UCCX =
08:59:35 AM 04/27/22 ucexesr SyslogSeverityMatchFound Critical AtWed Apr 27 08:59:35 IST 2022 on node ucc... System rd

wuwso Syslog:



At Wed Apr 27 08:59:35 | ST 2022 on node uccx-sr; the follow ng Sysl ogSeverityMatchFound events
generated: SeverityMatch : Alert MtchedEvent : Apr 27 08:59:08 uccx-sr local7 1 : 53:
uccx-sr.cisco.local: Apr 27 2022 03:29:08.290 UTC : %JC_REST_CLI ENT- 1- UCCX_TO _CU C_SYNC_FAI LED:
% RTR=User with useriD:anie failed to be synced to CU C. Please run sync CLI command to fix the
i ssue. ]

[ Appl D=Ci sco Uni fied CCX Engine][C usterlD=][Nodel D=uccx-sr]: Notification to CUC failed ApplD

Cisco Syslog Agent ClusterID: NodelD : uccx-sr TimeStanp : Wed Apr 27 08:59:08 | ST 2022
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Engine 9z |Jpuwllo.
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wzpese uvedle peyd CCXIJpese> pu Cisco py RTMT

K1

1440456: Apr 27 08:59:08.286 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx. rest.client. Cui cUser Mgnmt Rest Cl i ent Cui cUser Mgnt Rest O i ent . DELETE succeded,

resul t =DELETE https://uccx-sr.cisco.local:8444/cuic/rest/cuicusers returned a response status of
200 &K

1440457: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgnt Rest Utils raising alert since deleteUsers APl returned
sone failed users

1440458: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco.uccx.rest.util.cuic.CuicUserMgn Rest Utils Failed users list sizelFailed users |ist

[ ani e]

1440459: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgntRest Utils parseFail edUsers ::anie

1440460: Apr 27 08:59:08.291 | ST 9%V VR- REST_CLI ENT- 1- UCCX_TO_CUl C_SYNC_FAI LED:

[MVR_SS RM CONFI G 94-0- CONFI G com ci sco. uccx.rest.util.cuic.CuicUserMntRestUtils Notification
to CUC failed: UCCX TO CU C SYNC failed for these resources:::=User with userlD:anie failed to
be synced to CUC. Please run sync CLI command to fix the issue.

1440461: Apr 27 08:59:08.291 | ST %M VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgn Rest Utils Failed users list sizelFailed users |ist

[ ani e]

1440462: Apr 27 08:59:08.291 | ST %M VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. wf. admi n. i ag. DBl AQConfi guration rai seRTMIAl ert OnNot i fcationFailure :: Sync APl call
failed for the userID ::anie
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adm n: run sql

select id, name, description from cuic_data: cui cuser where nanme |ike '%ani e%
id name description
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B wd9SU p&)I9 ldpuwwgsp pu IUIE)lz sluvewsldo o <userld> s §lispeo |uwogdlele SQL
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run sql sel ect
run sql sel ect
run sql sel ect
run sql sel ect
run sql sel ect
run sql sel ect

run sql sel ect
is not null

run sql sel ect
' <user | d>'

Id,

nane from cui c_dat a:
nane from cui c_dat a:
nane from cui c_dat a:
nane from cui c_dat a:
nane from cui c_dat a:
nane from cui c_dat a:

nane from cui c_dat a:
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cu

cu

cu

cu

cu

cu

cCat egory where Omner = '<userld>'

cDashboard where Omer = '<userld>'

cReport Definition where Oamer = '<userl|d>'

cReport where Oaner = '<userld>'

cDat asource where Owner = '<userld>'

cVal uelLi st where Oaner = '<userl|d>'

cCol | ecti on where Oamner = '<userld> and Valuelistld

from cui c_dat a: cui cSchedul edReports where Userld =
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Extend the boundaries of traditional contact center reporting
Version 12.5(1) Build 12.5.1.11001.348

loodd s Idedbes) sloe go luve IJodus) 1deess slzso.

1 O
S Lo

A Reports o

Home

H_;i Q All Favorites 0 C)

Analyzer

o Mame Jescription Report Definition Actions

Dashboards

Agent C5Q Custom Report Agem G50 Statistics Report Agent C5Q Statistics Report Definition

Value Lists

ave A
Configure
Schedules Add H
Delete
Perm



wped 239 IJodiss B wlsdl oubésd wliuwe.

pe wuwesd 289J CUIC )6 Ig s Lluwesle puuisd Slis: locdd [ds Suwe "ldpuwetspse”
sz lo odsu Wbl eds 2308 luwp IJpuveerp wuele.

lJgsh) 2.

sedu lu $dsu 03l 1Jgsh el gwsel Il wiss 238 IJodasy IJpturue 9eclugs luweesleo.
Sp vouwesd 1Usgad [Js CUIC sluwegse dsh ouvésd J Jezldls puwle [dpuweise 18995,
e loodd lds IJodbs): Sloze gu 0dbs) 98p vogss) Idbsole Joyoesy lJprzeses
IJeluos wldpuwdsdsu l9 puveesps IJodbis):

villiai]is
CISCO

A Reports "]

Home

II';JI Q, All Favorites 0 O

Analyzer

n Mame Jescription Report Definition Actions

Dashboards

Reports

Agent CS0Q Customn Report Agent CSQ Statistics Report Agent CS0 Statistics Report Definition

Value Lists

e

Configure

Schedules Add Help

Permissions

Permalinks

Export



Permissions Agent CSQ Custom Report

Q Al @)

Group Name View Edit Members
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