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NetworkTransferEnabled: oo gJlpé Vs IJeulez IJuuos Unified ICME. gldes I3l wp wpdsuol.
U ICM Jedb 1deedsple 29 gpsd Idwszso IUlsds (epsd Idogrse IUss buwd bdo puvly
NewCall eJs yvesd IJpeld CVP).
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A Script Editor - [Cumulusinbound [All Customers L039 [Active

EdEde Edt Yiew Script Options Window Help = [ &][x]
DeEd &6 ABE Az @ 79 | o5t o
oAl R ¥ |4 ER
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For Help, press F1 =) Mondor ¥ | All Customers |Instance: poce




UCCE

NetworkTransferPreferred: wp [Jog 8§ pu 030 IJgdled WO udgsu CUCM PG. 98 zlJs
Szuoo: Syuwd s bdo wozse pu gpsd IJuszso o3l (rse wey 9 ICM IJeses eu gpsd
IJugaso |J|_9J§) luvoeglod Idpuwl) IJs gpsd [Jwzso IJI_9J5 wJl pu gpsd IJugeso lUds
Dowd bdo IJogzse.

Select filter data
Logical Contraller

Logical contraller 10:* 5001 Phiysical controller D 5001
Name: *[cucMPG
Optional Filter Condition Value (Case Sensitive) Gliert type: = | CucH v
|N0ne W |
Corfiguration parameters: |

[Jsave Cancel filter changes Description: |cucm

Physical cortroller description: |

= [Hide egend Primary CTl address: [0201.2256
= e
- [£] Penpheral

Secondary CTl address: |1I}.2D1 22513
Reporting Interval

Time Source (change requires simultaneous
shutdown of both PG sides)

. - . e & i Use Central Controller Time (Recommended)
Click. am an itern to edit ar wiew its contents. Interval *| 30 Minte ) :

|Jze the Add buttans to create new items. Use ACD Time
—z CUCKMPG
L[ CUCKMPG_T Peripheral | Advanced | Agent Distribution
-5 MRPG Skill Group Mask |  Routing client | Defautrote | Peripheral Monitor
-5 VRUPG
Name: QICLICMPG 1 1Dz 5001
Timeout threshold: *(1500 Routing Type:
Latetreshol: NONE
Default media routing domain: | NONE v |
Defautt cal type: [NONE v]
Configuration parameters: | |
Dialed Number/Label map: *l Do not use DN/Label map vl
Cliert type: *l IPCC / Enterprise Agent W |
Description: | |
o Dusreoes |
Network routing client: | |
| MNetwork transfer prefemed: b I
Congestion Treatment Mode: Use System Congestion Control W |
Save | Close | | Help | Default Label: | |
ICM Instance: v12

s sedo lwopsle vdd IJubeds Jlpls IJudd Ulges B§b pu lgpsd 11ds IJgesd 2 g
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€:47:987 ra-rtr Trace:
47:987 ra-rtr Trace:
+48:034 ra-rtr Trace:

(518
(518
(518

————— Agent]l Answers the call

P12:57:07:543 ra-rtr Trace:
12:57:07:943 ra-rtr Trace:
12:57:15:788 ra-rtr Trace:

=====Transfer call to €023

12:58:24:172 ra-rtr Trace:
12:58:24:172 ra-rtr Trace:
12:58:24:265 ra-rtr Trace:
12:58:24:281 ra-rtr Trace:

12:58:24:281 ra-rtr Trace:
123 1 Trace:
12: Trace:
123 Trace:
1z: Trace:

udd IJubeJo

(518
(518
(518

®x 0

x* 1138 :
515 1138 : 0 0) RequestInstr: CID=(153664,52231725), callState=l

518
519
518

1139 -
1139 :
1139 :

0 0) NewCall: CID=({153664,52231725),
0 0) Transfe

oVRU_VRUConnect: LEBSISTITINII0O00, CorID=1139,

0 0) Deleting Dialog.

and agent 2 answered the call=====csss=sccc=c=====

(65537 x 0 :

(65537 x 1142 :

(527
(527
(527
(527
(527

527
528
528
528
528

1143 :
1143 :
1143 :
1143 :
1143 :

o000

€023, ANI=5125650756,

DN=§016, ANI=S5125650756, CED=,

m
VR TS5

ServiceType=1,

0007 CorID=1142, VRUID=5000

RCID=5001,

MRDID=1,

MRDID=1, CallAtVRU=1, OpCode=0,
MDSS000 ECCPayloadID=1 InvokeID=4

0 0) DeviceTargetPreCall W14: CID=(153664,52231728), PerID=5000, PQID=5022, StepOrder=1, AGSTID=5174 Hetwo
0 0) VRUConnect: CID=(15366€4,52231725), EventSelect=0x65,

ECCPayloadID=1 Invokel

CallAtVRU=0,
ECCPayloadID=1 invokeID=43

opCo

TransferToVRU VRUConnect: AESISTITIEIIO0N, CorID=1143, VRUID=5000, REEDSS0DY ECCPayloadID=1 InwvokeID

RequestInstr: CID=(153664,52231725), CallState=1

DeviceTargetPreCall V14: CID=(153664,52231725), PerID=5000, PQID=5022, StepOrder=l, AGSTID=5172 Netwo
VRUConnect: CID=(153664,52231725), EventSelect=0x€8, ServiceType=-1, HEIDSSODE. ECCPayloadID=1 Invokel

Deleting Dialog.

wgue 030 1Jue9rs wyvlpz vuos Ebs pe wedsu vid Idubeds.

Vspel sds uwedle RTR:

RCID 5001 o9 CVP

RCID 5000 o9 CUCM
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44
45
a6
47
48
49
50
51

53
54
55

57
58
59
&0

(x4
&3
Ed

[
&7
&8
&5
T0
71
72
13

5
T8

T8
79

81
82

Teatl: ====== Network Transfer to Agent

Variable set

13:09:28:687
13:09:26:687
13:09:28: 687
131091281687
13:09:28:734
13:09:268:724
13:09:28:734
13:09:28:734
13:09:472331
13:09:472221

only in main script

ra-rtr
ra-rtr
Ta-rtr
Ta-rtr
ra-rtr
Ta=-rtr
ra=rtr
Ta-rtr
ra-rtr
ra-rtr

~===--Agentl Anawers

13:09:47:331
13:09:472331
13:09:472331
13:09:472347
13:09:49:597
13:09:49:597
13:09:492597
13:091502831
13:09:50:831
13:09:50:831

Ta=rtr
ra=-rtr
ra-rtr
ra-rtr
Ta-rtr
Ta-rtr
Ta-rtr
ra-rtr
Ta-rtr
Ta=rtr

Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:

1574
{574
(574
{574
{574
{574
(574
{574
{574
1574

the call

Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:

-----Transfer call to 6023

13:10: 362584
13:10:36:584
13:10: 362588
131101361588
13:10: 362682
13:10: 362682
13:10:36: 682
13210136z 682

Ta-rtr
FaA=FLE
Ta-rtr
Ta-rtr
Ta=rtr
Fa=rtr
ra=rtr
Ta-rtr

Trace:
Trase:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:

(574
(574

x 0
x 0
*®

: 0 0)
: 0 0)

1150 : @

¥ 1150 @ @

575
575
575
575
575
575

575
575

1150
1150 :
1150 :
1150 3
1150
1150 :

1150 :
1150 :

{574 575 1150 :
For message (9)

574
(574
(574
{569
(565
(565

57%
575
575
570
510
570

1150 :
1150 :
1150 @
1149 1
1149 :
1149 :

NewCall: CID=(153664,52231765), DN=6016, ANI=5125650756, u:n-.- MRDID=1, CallAtVAU=1, OpCodesd,
Correlation id for dialeg ia (1150).

0) TransferToVRED VRUConnect: DRESISTIRIDDRONN, CorID=1150, VREUID=5000, BEIDSSODN ECCPayloadID=1 InvokeID=4
0) TransferConnect sent. Dialog pending.

[=X=-N-W-F-F-1

o)
o)
o)
o)
o)
o)

and agent 2 answered

(65538 = 0 : 0 0)
(65538 = 0 ¢ 0 0)
(65538 = 1151 :
(65538 = 1151 :
(65538 578 1151
(65538 578 1151
(65538 578 1151
(65538 578 1151

‘oE_.J_9‘o|C; Slo LoJé

- >dsd wdgs, CVP

0

0
]

o)
a3

Dialog sending VRUQueueService to VRU (serv=-1, rct=0)
EequestInatr: CID=(153664,52231769), CallState=l

Dialog resuming (Request Instruction received.) status (0)
Runscript sent. ECCPayloadID = 1 Dialog pending.

Dialog handling script resp

Dialog resuming (Script response received (succesa).) status (0)

DeviceTargetPreCall vi4: CID=(153664,52231769), PerID=5000, PQID=5022, StepOrder=1, AGSTID=5174 Netwo
Dialog sending release call to VRU

VRMonnect: CID=(153664,52231769), EventSelect=0xéd, ServiceType=1, BCIDSSDODE. ECCPayloadID=1 Invokel
routing client CVE_PG_LA (ID 5001) could not find dialog id (575).

Dialog got event report (4) for Requery labels (index= 0). requery_statua O

Dialog resuming (CALL_EVENT REPORT.) status (0)

Deleting Dialeg.

Dialoeg handling script resp

Dialog resuming (Script response received (success).) status (D)

Funscript sent. ECCPayloadID = 1 Dialog pending.

the call--—--—m o

NewCall: CID=(153664,52230768), DN=£023, ANI=5125650756, CED=6023, RGEDSSEOD, MRDID=1, CallAtVAU=0, OpCo

T 3 1 CorID=1151, VRUID=5000, !E{lchylm[ﬁ-l InvokelID

0 @) Dialeg sending VEUQueueService to VRU (serv=-1, rt=0)

0 ) RequestInstr: CID=(153664,5223176%), CallState=1
0 0) Dialeg resuming (Request Instruction received.) status (0) |
0 0) PFunscript sent. ECCPayloadID = 1 Dialog pending.

|e, - Cisco Systems



https://community.cisco.com/t5/collaboration-voice-and-video/network-transfers-with-cvp/ta-p/3114678
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_6/ConfigurationGuideCVP12_6/guide/ccvp_b_1261-configuration-guide-for-cisco-unified-customer-voice-portal.pdf
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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