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wlJsuosd lds woses Issw 1Ugluos Llblé CCP

lpcbdole il uss
IJpobdolo
w9os Cisco viu oJ9u s pgy96 wldpesluose 1Joldss:

- w9lwo weloy Idgpdle (CCP - 1dpg ) 996 (wlw @l wluwe SocialMiner)
- Microsoft Active Directory - AD poow gds Windows Server IJ] o>l 2.0/3.0/4.0
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E Active Directory Users and Computers 25
File Action View Help
I E REIREREIEY HII%*&E?Ek
] Active Directory Users and Com|| Mame -
b ] Saved Queries
4 iﬂ UCCHESD,COM
i | Builtin
| Computers a Createin: uccxsso.comUsers ]
i 2] Demain Controllers
i+ || ForeignSecurityPrincipal:
b || Managed Service Accour Group name:
| Users | SMAdminUsers|
Group name (pre-\Windows 2000):
| SMAdminUsers
Group scope Group type =
() Domain local (®) Security
® Global (O Distribution
() Universal
< m > ™M
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= Active Directory Users and Computers -8B X

FE IR R R SMAdminUsers Properties _

@a= & & B}
General | Members | Member Cf I Managed By |

: Active Directory Users and ~
L Saved Queries Members:
4 33 uccxsso.com Mame Active Directory Domain Services Folder

B Builtin _1_; Agent1 uccxsso.com/Users

b [ Computers _:_; Shweta Shrik... uccxsso.com/sers

B 2] Domain Controllers

B [ ForeignSecurityPrin

B [ Managed Service g

| Users
OK || Cancel || Apply
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IJgbgs 3. sebde wdssy CCP AD odysu luwe 1Upss) 1dpes) Jeresed AD. Jdgws) eds odl
IJIle: Sl 03l 1Jle, s Windows PowerShell p§lod pzeses Iplo CCP IJos wpe luubldel gds
AD s IJgbys IJuwlo§e:

pep9s6 Dsquery -name "<grourp_name>"

ey Select Administrator: Windows PowerShell Hﬂ.

indows PowersShell
Copyright (C) 2013 Microsoft Corporation. All rights reserved.

PS C:\Users\Administrator> dsquery group -name "SMAdminUsers”
"CN=SMAdminUsers,CN=Users,DC=uccxsso,DC=com"
PS C:\Users\Administrator>

pdlzbs: sedu cubgsd luve IJess) IUpess pdlod puvagse Sles Isuol.

PN p dsquery -name "<user_name>"

& Administrator: Windows PowerShell [=]1oH

PS C:\Users\Administrator> dsquery user -name "Agentl"
"CN=Agentl,CN=Users,DC=uccxsso,DC=com"
PS C:\Users)\Administrator:>
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el socialMiner

| Home  Search  Configuration [ Administration

System Administration

- m

» Active Directory

Enabled

Host 114.10.163.168 |

Port 13268 |
Use SSL [ |

Manager Distinguished Name | CN=SMAdminUsers, CN=Users, DC=uccxsso,DC =+:|

Manager Password

FREFREFREES |

Role Name | SMAdminUsers |

Cancel (03

pdlebs: o093 AD IJle,)ljos 09 3269. I3l Jp oIy ouwegsp SSL: Vszy edsy wEss)
lJpwwds |Js 3268. Jopdsy SSL Jlouold AD: szw i_9J| oulbd Jvoble Ui,olg wSU
lJgbesu. sYsu wpdsy SSL lgoshsl sJIu !5|~J,o odp wopdsy SSL VWJo swpe huwld
pedople luwe lJpuwese 99Jped 1Jp,9) vuvdd leu wsu SocialMiner 9¢ls e Microsoft AD.

Sues ldheae 1Us >dsd Idpuwegs e IJuoliss (SocialMiner ywlw$l) CCP (IJ 8w e Active Directory)
Jdewesd eds pis pu ldedluosd:

https://www.cisco.com/c/en/us/support/customer-collaboration/socialminer/products-user-quide-
list.html
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https://www.cisco.com/c/ar_ae/support/customer-collaboration/socialminer/products-user-guide-list.html
https://www.cisco.com/c/ar_ae/support/customer-collaboration/socialminer/products-user-guide-list.html
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